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the process of distributing questionnaires to businesses and tourism workers, in 

Ierapetra, data were collected and processed, which led to conclusions that will be 

presented in this dissertation.  

The strengths and weaknesses of the area are assessed, followed by an evaluation of 

the hotel unit itself. What number and what kind of personnel does it employ? How is 

the unit promoted? How is billing and invoicing handled? Subsequently a reference to 

the way of star rating for hotel units is presented. How many points does the hotel in 

question accumulate? What further facilities and services would it have to provide in 

order to be upgraded? 

Key Words: Accommodation, star rating, Ierapetra, destination, accommodation 

upgrade, destination development and upgrade 
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