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YIMNEYOYNH AHAQZH

O ZdpPac Neoutou, yvwpidovTag TIC CUVETEIEG TNG AOYOKAOTHE, dNAwvw LTELBUVA OTI N
nopoloa  epyacia pe TITAO «EKmaidevuon Kal Ikavomoinon Twv  epyalopévwv o€
(QOPUOKEVTIKI ETOIPEIO», OMOTEAEL TIPOTOV OILGTNPG TTPOCWTIKAG EPYATIAC Kal OAEC Ol TNYEC
TIOL €XW XPNOIUOTOINCEL, EXOLV dNAWOEL KATAANAA OTIC BIBAIOYPOPIKEC TTOPOTIOUTEG KOl
avo@opéc. Ta onueio Omou €xw XPNOIUOTIOINCEL 10€€C, KEiPevo n/kal TNyEC GAAWY
OLYYPOPEWY, OVOPEPOVTAl EVSIAKPITO OTO KEIPEVO PE TNV KOTOAANAN TIOPATOMTH Kal N
OXETIKA ava@opd TEPIAAUPAVETAL OTO TUAUO TwV PBIBAIOYPOPIKWY OVAQOPWY HE TANPN

TEEPLYPOQT).

O AnAwv
>AapPRag K. NeoguTtou



v ayann ¢ {wng pou, otn
Zévia...



EYXAPIZTIEZ

H mapoloo €peuva eKMOVABNKE OTO TAQICIO TNC OAOKANPWONG TOU €€ OMOOTACEWC
METATTUXI0KOU TIPOYPAMMOTOC OTO TopEa TG Aloiknong Emixelprioewv ato Mavemotruio
NeamoAlg. Katd t didpKela g ouyypa@r¢ autrg TnNg EPELVOC, OVTIUETWOTION OIAQOPEC
OUOKOAIEC, OANG pe Tn Bonbela Kal Tn aTrpi&n d1AEoPWY OTOPWY KOTAPEPD VO TI PEPW E1G
TEPOC. APXIKA, TIC TIO BEPUEC POV ELXAPIOTIEC EMOBLUW VO EKPPACW TPOC TOV EPELVNTIKO
pou emomn, Ap Xprjoto Momadnuntpiov, o omoiog oe OAN TNV Mopeia mov etoipala v
épeuva, TAVTO PPIOKOTAV GOKva OTO TAEUPO HOU, OIvovTOC MOU TNV  KATAAANAN
TANPOQOPNGCN Kol KaBodrynon, GUMBAAAOVTIOG OULGCIOOTIKA e autd Tov TPOMO OTnv
0AOKANPWan TNE mapovoac Epeuvac. N1wBw TPAYUOTIKA EVYVWHOOUVN Kl EuXapioTnan yia
OUTO TOV KOTOTMANKTIKO PEVTOPA, O OT0I0¢ PE EVBAPPULVE VO CLVEXIOW TNV MPOCTIABEIX oL
KOl TOUTOXPOVO e ELYEVELD TIPOEPRAIVE OTIC AVAAOYEC O10POWATEIC Kal EMIGNUAVAEIC, Ol OTIOIEC
pE BorBnoav va avaBoabuiow tnv Epeuva. EuxaploTieg emiong o@eidw ag OAO TO TPOCWTIKO
¢ BIBAI0BNKNC Touv Mavemiotnuiov NEAMOAIC, 01 Omoiol MAPOAEC TIC AVTIEOEC TUVBINKEC
AOy® TNC movdnuiag mpoomabnoov pe KABE TPOMO va OIELKOADVOUV TO €£PY0 HOU.
Emnpoobeta, eLXopIoT® amd KopdIAg TNV ayamntr) @iAn Avtiyévn MNavvikou yia tn otrpién
TNG. Agv Ba umopoLoa va Unv ava@ePBw aTrn aLVTPOPO HOoV, N OToia TABNKE SIMAG oU O€
auTr TNV 610dpopn, 6ivovTag Jou dUvapn va 0AOKANPWOW auTr) TNV épeuva. Ot anoyelg g,
Ol YVWOEIC KOl N CUUTOPACTOCH TNC ATOV TOAD ONUAVTIKEC yio TNV ouyypaen Tng

METOTTUXI0KNAG EPYOaiag. Tnv euxoploTw TOAL!!!
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MNEPIAHWH

ZKOMAG TNE €V AOYW EPYOTING NTOV VO EPEVVITEL TNV EMidPACT TNC EPYATIAKAG EKTAIdEVTNG
Kal €EENIENC TOU €PYOTIKOU OUVOMIKOU, aVO@OPIKA UE TNV IKAVOTOINGT Tou oty gpyaaia.
MOAAEC emIXEIPrOEIC LTOYpPaAUUioLy OTI Eival OmOPOITNTO Vo YiveTal €mevduan oTnv
ekmaidevan Kol mpdodo Twv epyalopévwy, a@ol anoteAei Pacikn mpolnobeon yia v
MEYIOTN amMOdOTIKOTNTA TOuG. H mapouaa Epeuva TPOYUOTOTOINBNKE GE PIO POPUOKEVTIKA
etaipeio mou edpevel atnv Kompo. H pebodoroyia tng €pevvag ATov MoooTIKA. H auAloyr
Kal 1 avaAuan Twv 0E0UEVWY EYIVE E TN XProN epwtnuatoAoyiov o€ 189 epyalopevout
NG eTaipeiac (89% BeTIKN avtamokplan). O epeuvnTrC €60 VO EPELVNTIKEC LTIOBETEIC: O)
H ekmaideuan tou epyoTikol SUVOIKOD Ba Exel BETIKN EMidpac MAvVw TNV EPYACIAKK] TOU
IKavoToinan Kai B) H e€EAIEN Tou pyaTIKOU SUVOMIKOU Ba €xel BETIKNA eMidpacn MAvw aTnv
€PYOOIAKI] TOU IKAvVOToinaon. Avau@ioBATNTO Ta AMOTEAECUOTO TNG TOPOVCAC EPELVOG
otnpidouv Kal TI¢ 000 LTOBETEIC, TOOO N EKMAIdELON TwV EPYALOUEVWY, OG0 Kal N eEEAIEN

TOUC, EMNPEACOLY BETIKA TNV EPYNCIAKK) TOUC IKOVOTOINGT).
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ABSTRACT

The purpose of this study was to investigate the effect of job training and workforce
development on job satisfaction. Many companies emphasize that it is necessary to invest in
the training and progress of employees as it is a basic condition for their maximum efficiency.
The present research was carried out in a pharmaceutical company based in Cyprus. The
research methodology was quantitative. Data collection and analysis was done using
questionnaires on 189 employees of the company (89% positive response). The researcher
made two research hypotheses: a) The training of the workforce will have a positive effect
on his job satisfaction and b) The development of the workforce will have a positive effect
on his job satisfaction. Undoubtedly the results of the present research support both
hypotheses, in other words, both the training of employees and their development, positively

affect their job satisfaction.
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EIZAIQIr:H

H eknaidevon kot n avdmntuén ival TOAD ONUOVTIKG OTOIXEIO ONUEPA OE HIa EMIXEipnanN,
ETMEION O EMXEIPNUATIKOC KOGHOC YIVETaL OAO KAl TIEPICTOTEPO AVTAYWVIOTIKOC, 0 OTOI0C BETEL
VEEC TIPOKANCEIC OTIC EMIXEIPROEIG/ETaIpEiec/Blopnxaviec. Mia emixeipnaon yia va d10Tnproel
TNV OMOPEN NG Kal va EMPIOCEL 0€ éva TOOO OMAITNTIKO TEPIBAAAOV, TIPETEL GUVEXWE VO
BpioKeTal o€ €ypryopan, va Pnv €MOVOTOVETAL, AAAG TOuvVavTiov va epyadeTal €101 WOTE va
TOPEXEL TIC KAAVTEPEC UTINPETIEC Kal TOUTOXPOVO va ene&epydleTal d1AQPOPEC OTPATNYIKEC, UE
OKOTO VO TOPOWEIVEL Kal va d1oTnproel TN 8€on ¢ oTnV amaItNTIKY Kol JETOBOANOUEVN
ayopd. AUTO Opw¢ €ivol  avEQIKTO, av ol  gpyalOpevol  Tng Emixeipnong  dev
EVNUEPWVOVTA/TANPOPOPOUVTOL CUVEXWC KOl OV BEATIOVOLY TIC dEEIOTNTEG TOUG, € OKOTO
va gupPadidouv oANG Kol va EEMEPVOLV TOUE OVTAYWVIOTEC TOUC. IMa TV emiteuén autol Tou
AVTOYWVIOTIKOU TIAEOVEKTHUOTOC HE EMAKOAOLBO va €XOULV Ta KOAUTEPO AMOTEAECUOTA, Ol
EMXEIPAOEIG  XPEIALETOL VO TIAPEXOLV TA PETA YIa TNV avaBaduion twv epyalouéVwy TouC,
ONAad 0opyavwvovTaC TPOYPAUUATA KOTOPTIONG KOl OvAamtuéng, ta omoia Oxt Pévo
BeATIVOUVY TIC OEEIOTNTEC TOUC, OAAG €TtioNg evioX0OLV TNV aTOG00N Kal TO KivnTpd TOLC Kal

TOUTOXPOVO TOUC KAVOULV VO algBAvovTal IKOVOToinan amno Ty epyaaia Tou.

Z€ oUTH TNV €PELVA YIVETOL AVAALGT O UIa QOPUOKEVTIKA ETAIPIO yia TNV OvAYKAIOTNTA KAl
TN omoudaIOTNTA TNG EKMAideLaNG KOBWE Kal ¢ avamtuéng Tou avepwrivou SUVAUIKOU,
TOPOLOIAlovTag TAUTOXPOVO TOUC TPOTOUC KOl PEBOOOULC EKMAIOELONC KOl TWC OUTEC
gQapuolovtal ota TUAMATa TNG €taipiag, €10l WOTe va olotnpendei n IKavomoinon Twv
epyadopEV@Y OTIO AUTH). ZTNV CLVEXEID, YIVETOI AOYOC Y1a TN XPNOIUOTNTA TNE EKTAIdELANC TOU
avOpwTivou SLVAUIKOUL TNC €TaIpiag, N omoia Kpivetal TOAD GnUAVTIKA yia TNV emBinon .
H avdAuon twv Tio mavw, Ba 00nynoEl GTNV TAPOLCIOGT TOU €pYOU TOU TIOU EMITEAE TO TN
Awaxeipiong  AvBpwmivou  AUVOMIKOD TNG OCUYKEKPIPEVNC ETOIPEIOC OTOV TOMEA NG
ekmaidevong. Emmpdobeta, n napovoa Epevva Ba mpoomabroel va anavtioel d00 BaoIKd
EPELVNTIKA £pWTNUOTA: MPWTOV, OV N EKMOIdELAN TOU EPYATIKOU SUVAUIKOU Ba EXeEl BETIKNA
eMidpaon MAvw 0TV EPYACIAKN) TOU IKAVOToinan Kot AeOTepov av n e€EAIEN TOU EPyaTIKOU

duVapIKOL Ba €xel BETIKN EMiIdpOON TAVW OTNV EPYACIAKI) TOU IKOVOTIOiNaM.
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KE®PAAAIO 1
BIBAIOIPA®IKH ANAZKOIMHZH

ANGPQIINOI NMOPOI-EKIMAIAEYZH -ANATTY=H EP AZOMENQN

Elcaywyn

To Ke@dAalo auTto €xEl WC OTOXO VO TOPOUCIACEL TO POAO TIOU dladpapaTilel TO TUNHUO
Aloiknang AvBpwmivou AUVOPIKOU YIO TNV EKTTAIGELAN, TV AVATTUEN KOl TNV IKAVOTIOINGN
TWV gpyadopévay. O TIO ONUOVTIKOC TOPEAC WIOg EMIXEipnong eival To Tunua Aloiknong
AvBpwmivou Auvapikol/AvepaTivev Mépwv, yiati autd omoteAsi TN yépupa peTagd tng
molotNTag Kal eEEMENC TNG EMIXEipNONG KOl Twv €pyaopéVWY, TIOU GTNV TEPIMTWON TWV
TEAELTAIWVY 0ONYOLV TNV ETMIXEIPNGN TNV KOPLEN). Mo TaAIG UTIPXE N amown OTI Yia Talpia
yla va e€gAxBei Kal va avamtuxbei EMPETE va aTnpIxBEi 0TO XPNUATIKG TNE KEPAANIO, GrjUEQPa
OMWC KOTOPPIMTETAI KOTA KATOIO TPOTO N Amoyn ouTrh, a@ol N SUVAUIKI JIac eTalpiag
oTnpidetal 0To €PYaTIKO TNC duvapikd. EmmpooBeta, n avdAvon kal n €€€toon tng

IKOVOTIOINOoNG Kol TNE avAmTuéng Twv epyadopEVWV KPIVETAL avayKaid.

1. AvBpwmivol Mépot

1.1. 'Evvola Kat onuaacia tng Aloiknong Avepwmivawv Mépwv r; AvBpwivou AuVapikoL

Kavévag dev umopei va ap@iofntr)oel 1o yeyovog 0TI 0 KOGHOC TNC OIKOVOUIaC, TNE KOIVwviag
Kal KUpiwg tn¢ TEXVOAOYIAC PETARGAAETON CUVEXWC Kal GAAGLEL TO OKNVIKO, CUYKEKPIUEVO
OUTO TWV EMIXEIPNOEWY. Z€ QUTN TNV TEPIMIWON TI KAVEL MPIO EMIXEIPNON HE TOUC
€pyadopevouC TNG YIa Vo UTIOPEL VO avTATEEEADEL EMITUXWE O€ OAN OUTA TNV aAAAyr Kol va
EMTOXEL TOUC ETIXEIPNOI0KOUE 0TOXOUC, OAAG Kal TO BaCIKO TNC oKOTO; MPEMEL va £XEL YIa
0pBd dounuévN Kal amOTEAECUATIKI) d10iKNaT, N OTOI0 VO UTIOPEL VO ETIAEYEL, KOTA TPWTO
AOYyo G&l0 €PyaTIKO OULVAMIKO TIOLU HPE TN CEIPA TOU VO UTOPED va IKOVOTIOIED 0 KOBE

MEPIMTWON TOLC OTOXOUC TNE ETAIPIOC, AAAG KOl VO UAOTIOIEL TO OTPATNYIKO NG oXedlo. I’
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autd n Aloiknon tou AvBpwrivou Auvauikol!, og kaBe emixeipnon Bswpeital vYPioTNng

onuaciag, yioti auTr oTnpiel Kal eviaXVEl TNV ToI0TNTa Kal TNV €EEAIEN TNC.

H Alaxeipion AvBpwmivou Auvvapikol (Human Resource Management) 1 Aloxeipion
AvBpamivav Moépwv, gival amod TIC TO 0UCIWAOEIC dPATTNPIOTNTEC O€ KABE EMIXEipnan, oTov
omoio anagyoAouvtal povddec avBpwmnwy. Ot Boxall, Purcell Wright miatebouv 611 n AAA
dev ival KATI Tou omoiou N UTOPEN TPEMEL va gival TOAUTIAOKO JIKOIOAOYNMEVN, a@oL N AAA

Bswpeitan ¢ amapaitnT apxr Yo ™ dnuIoupyia Kot Ty avamtuén evoc opyaviopon.?

TOu@wva pe Touc MomoAs&avdpr), Mmoupavta Kat Xutpn® XpnotyomolodvTal Kal
xpnaotuomoinénkav o1d@opol 6pol yia TN O10iknan piog emyxeipnong, aAAd o0 TEAELTOIOC
Bewpei 0TI 0 IO 0pBAC Kat dOKIKOG Bpo¢ eival avtog TG Aloiknong Avepwmivwy Mopwv,
yloTi €xel mo OlEupupévn €vvola Kol KUping €0TIALEL OTO OTPATNYIKO XOPOKTAPA TN¢
dloiknone twv epyalopevawy. YTdpxel eniong n dmown 61t n Aloiknon AvBpwmivwy Mopwv
eival €vag olyxpovog 0poC Tou TOAPAOOCIOKA OVAPEPETOL WC O10iKNanN TPOCWTIKOL N
dlaxeipion mpoowmikoL. QoTOC0, OPICHEVOL E10IKOI TIOTEVOLY OTI N AAT, dIOQEPEL KATIWC
amo v MapadoacioKn S10iKNan TPOCWTIKOU, N omoia aov Opog ival TOAD THO E18IKOC Kal
TIO YPOQIKA TPOCOVATOAMOUEVOC. OUCIOOTIKA, 0 OpIopog TN¢ AAM, dev gival TiMote AAAO
amo Vo GUVOVBOAEL A PIAOTOPIKWY BEWPHTEWV, TOATIKWY, CUGTNUATWY, J1ASIKACIWVY Kal
TIPOAKTIKWVY TO OTI0i0 0piouv Kol SIEMOLV T OXECT TOUL UTIAPXEL OVAUETH OTOV £PY0dOTN Kal

0TOV £py0d0TOVHEVO.*

O MA£0V YVWOTOC KOl TAUTOXPOVO OTTAGC OPICHOC opilel 0TI N AAA gival pia dlodikaaoio Katd
TNV omoia ETAEYETAL KOL TOTIOBETEITOL TO TO APHPOSIO ATOUO, TNV KATAAANAN OTIyUR 0NV
KATAAANAN 6€on. H Maurice Cuming, ava@Epel 0Tt N oUPPBOAR TNE d10iKNONE TPOCWTIIKOV
€ival TOAU GnNUAVTIKY, YIOTI QUTH GUVTEIVEL GTNV ATOKTNGOT TOU KAAUTEPOU TIPOCWTIKOU Kal

0T oULVEXEID TTPooTIadei va To dlaTnpErostl Kat va o avantVéet.® Mo alyxpova, ot Mondy

L v ev Adyw £peuva Xpnaolomoleital eite 0 dpog Aloiknan AvBpwivou Auvapikol (AAA) gite n Aloiknon
AvBpamivwv Mépwv (AAIM), ot ontoieg givatl Evvoleg TAUTOOTUES KOl GUVWVULIEC.
2 peter Boxall, John Purcell, Patrick Wright, The Oxford Handbook of Human Resource Management, Oxford
University Press, New York 2007, ¢. 17.
3 Navou MNomaieEavdpr), Anuntene Mmoupavtdg, Aloiknan Avepwmivwv Mopwv, ABriva 2003 . 18 Aewvidag
2. Xutpng , Atoiknon AvBpwmivwv Mopwv, ekdoaeic Mnevou, ABriva 2018 o. 25-27.
4 Byars—Rue, Human Resource Management, Seventh Edition, New York 2004, 0. 4.
5> Maurice Cuming, The Theory and Practice of Personnel Management, Heinemann, Great Britain 1986.
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Kat Martocchio ypd@ouv 611 n diayeipian avOpwmivou duvapikoL dgv €ival Timote GAAo amnd
TN XPNOIYOTOINGN TWV aVOPWTIVWY OVIWVY YIa VO EMITELXOOOV 01 OPYAVWTIKOI GTOXOL TN
etaipiag. Baaoikd, 0Aol o1 61ELBUVTEC OAOKANPWVOLV TIC EPYACIEC Kal TOUG OTOXOUC TIOU
BETouv péoa amo TIC TPOOTIABEIEC AAAWY aVBPWTIWY, Y1a OUTO TO AOYO TIPETEL 01 SIEVOBLVTEC,
va aoXoAouvTal o€ Kabe mepintwan pe TN AAA. H AAA €xel va avTIMETWTIOEL dIAQOPEC Kal
TIOAAEG TIPOKANGEIC TIOU KUMAIVOVTOL amd €va UVEXWCG UETARBOANOUEVO TIEPIBAAAOVY, TOUC
KUBEPVNTIKOUE KavovIopoig KaBme Kat Ty TEXVOAOYIKA enavdataon.® O J. Schermerhorn,
avo@épel 0Tt n AAA eival n diadikagia TmPOgEAKLONG, ovdamTuéng Kal o10TPnong
Tahavtolxwy epyalopévwv atnv emixeipnon/opyavwan.” O G. Dessler opilel ) AAA G
€€Nc: Ol eival o1 MOMITIKEC KOl Ol TIPOKTIKEC TOU a@OPoUV TOUC avBpwToug N Toug
avOpwIvVoUC TTOPOUC UIOC SIOIKNTIKNAG BEaNC, mou oxetidovTal Pe TN dladikaaio mpoaAnwng,
ekmaidevanc, diaroyrc, emBpdpevonc kat a&loAoynonc.t Zopewva pe toug Torrigton et.al.,
ypdgouv ott AAA amnoteAei TN Pdon OAng tng dpactnpldtnTac dlaxeipiong, aAAd Ogv
anoTeAei Tn Bdan 6ANC TNC EMIXEIPNUOTIKNAG dpacTtnpiotntag. H Baon tng diaxeipiong sivai
TAVTO N i010: va TAPAKIVED Toug pyalopeVouC TNG EMIXEiPNONE va Eival TOPOYWYIKOI, €101
WOTE 1 EMIKEipNoN va gunuEPE Kat ot pyalopevol va eudokipouv.® O . AaTpidng moTeLEL
ot n AAA givat «n AEITOLPYIa TOL PAVATUEVT TIOL AOXOAEITAL PE PIO OEIPA AEITOLPYIWVY KOl
Opacewv NG opyavwonc, AduBavoviog umoPn TO E0WTEPIKO KOl TO EEWTEPIKO TG
TePIBAAAOV. Tautoxpova, avadelkviel TOV AVOPWNO ¢ TOV TIO TOAUTIUO TOPO TNG
EMxeipnong. Ocwpei 0TI 0 epyalduevoC MMOPEl va OUUPBOAEL OTnV  EmTuXia NG

opyavwanc».t

& Wayne Mondy, Joseph Martocchio, Human Resource Management, Pearson, England 2016, a. 25.

" John Schermerhorn, Management, John Wiley and Sons, USA 2008, o. 322-323.

8Garry Dessler, Human resource Management: The Strategic Role of Human Resource, in
https://evergreenvmw.files.wordpress.com/2015/03/gary-dessler-human-resource-management-nicebrothers-
blogspot-com.pdf, (nuepounvia avdktnong 18/01/2021).

® Derek Torrigton, Laura Hall, Carol Atkison, Stephen Taylor, Human Resource Management, 10" Edition,
Pearson, United Kingdom 2017, o. 2, 14. Mpwv omd Kaipd, n «HRM» avTikoTtéotnoe tn «dlayeipion
TPOCWTIKOU» KOl TWPO XPNOIUOTOIEiTal 0XedOV KOBOAIKA OE 0pyavIoHOUC 0 OAC TOV KOOUO. H aAAayr Tou
ONUOTOC CUVETEDE HIE TNV TITWAOT TNG GUVOIKOACTIKIAG EMIPPONE O€ TTOAAEC OPYOVWCEIC KO, KOTA CUVETELD, [IE
TNV a&lomoinan amo Toug SIEVBLVTEC TwV EVKAIPIWV TIOU TOUG E0WAE aUTA N MEiwaN.

10 TMwpyog M. Agmpidng, Aloiknon AvBp®mIvou AUVaUIKOD AIETIGTNHUOVIKA TPOGEYyYIan, eKJGaEl] KPITIKN,
Abrva 2020 o. 45.
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O EMXEIPNUOTIKOC KOOMOG EXEl VO QVTIUETWTIOEL TN paydaia avdamtuén MOAVEBVIKWOY
CUUMOXIGV, TNV TTIOYKOOWIOTOINGT TOL OVTAYWVIGHOU, TIC OAAAYEC OTO KOTOVAAWTIKO KOIVO
Kal oTnv ayopd epyaaciog. Q¢ ek ToUTOU, Y10 VO AVTIUETWTIOEL OAEC AUTEC TIC OAANOYEC KOl VO
avtaneEEABEl EMITLXWC, XPEIALETAL VO ONUIOVPYATEL EVa 1I0XUPO, TTPOOJEVTIKO KAl KAIVOTOUO
Tunua Aloiknaong, To omoio Ba odnynael TNy emixeipnon atnv kopuer. Mw¢ Ba yivel auTo;
Oa xpelootei 10 TAPA AATM, va oTpéYPel TNV TPOCOXN TOU OTN POXOKOKKOAG TG
eMxeipnaong mou dev €ivat GAAN amno toug epyalOPEVOUC, Ta ATOPA EKEIVA TTOU divouv 0&uyovo
otnv etaipia. Apa, Bewpeital DPIOTNG onuOciag To ev Adyw TUNUO KABE emixeipnong, yati
MEOW auTOL dnuiovpyEiTal TO aigBnua TNC aPoainang Twv epyalopévawy, Bondd TIg HOVAdES
NG va okéPtovtal £€w amo Ta guvnBiopéva, EKTAISEVEL KOl avamtiaaEl TIG IKAVOTNTEG TwV
epyadopeEVwY TNG, OAAG TTAVW am’ OAa gEBETOI TOLC EPYO{OUEVOUC TOUC OTIOIOUC OEV TIPETIEL
va Toug BAEMEL aav oUVOAO, OAAG aav povada, divovtog onuacia oTtov Kabeva EexwpIoTa.
Adlap@iopitnta, to TuRPa AATNT gival auTo To 0moio BEATIOVEL TNV anddoan TN¢ ETAIPIaC
Kal TN¢ Oivel avToywvIoTIKO TAEOVEKTNUA. «Eival ot dvBpwmotl mouv Ba mpoPAéPouy, Ba
EKTIUNAOOLY Ba 0pyavwOOoLV Kal Ba LAOTIOINCGOLY TN VEQ GTPATNYIKA U0 EMIXEIPNONG HE
OTOTEAECHO VO UTIOCTNPIZETAL OTI N OMOTEAECUATIKI) O10iKNGTN TOL AVBPWTIVOU dUVOAHIKOD

UTIOPET VO TIPOGBWOEL GTNV EMIXEIPNOT AVTAYWVIOTIKO TAEOVEKTNUAX».

1.2. P6Aog tn¢ Aloiknaong AvBpwivou Auvapikou

H amootoAn kot 0 poAo¢ TN AAA gival vo KATAQEPEL VO KTIOEL PIO Ly Kal 0pLBun
ouvepyaaia PHETOEL Epy0dOTN Kal pyalOPEVOL, IE OKOTIO N OXEON OUTH VO GUUBAAEL OTNV
av&non tN¢ MOPAYWYIKOTNTAC KOl TNC amodOTIKOTNTOC TNE EMIXEipnong, Kabwg Kol atn
dnuiovpyia opUOVIKOD Kal dnuIoupyIKoU KAIUATOC OTOV €PYOOIOKO Xwpo. Emmpocbetaq,
QVAPETO 0TOUG OTOXOUC TNE EUTITITEL N TPOCWTIIKI) KOl EQPYOCIOKN EEEAIEN, HEOQ MO TNV
EVOPUOVION avOyKwv TN KABe emixeipnong, aAAd Kol Twv TPOGOOKIWV/dUVOTOTATWY TOU
KOs epyalopévou.r? Ot G. Dessler kot Nita Chhinzer ypagouv 6Tt 0 poAo¢ e AAA

avo@EPETal 0Tn dlayEiplon Twv atopwv oTI¢ opyovwaoell. Ot umevBuvol Tng AAA eival

11 Ftuhavr) =npothpn-Kougidou, Aloiknon avBpwmivewy TOpwv: N TPOKANGN Tou 210U AIWVO 0TO EPYATIOKO
nepiBarov, AvikouAa @gooaiovikn 2001, 0. 61-62.
12 EQvikr) ZuvodoaoTovdia EAANVIKoD Epmopiou, ZteAéxwon Kol dlaxeipian Tou AvBp®mivou AuVapiKol Tng
Eumopiknc Emixeipnong, A8riva 2014, ¢. 50.

15



appodiot va dac@aAilouv 0TI 0 0pYaVIOHOC TPOTEAKVEL, SIOTNPEL KO EUTTAEKEL TO TOAEVTO
MOV OTAITEITAl YIO TNV KOAUYN ETIXEIPNOIOKWY OECUEDCEWV TIOL €XOUV OVOANPOei o€
TEAATEC Kal PETOXOUC. H OOLAELA TOUG Eival va S100@AAITOLY OTI 0 OPYaVIOUOG BPIOKEL Kal
TPOCACUBAVEL Ta TIO TPOVOMIOUXA OTOMO, OVATTUOOEl TO TAAEVIO TOUC, ONMIOLPYEI
TIOPAYWYIKO EPYOCIOKO TIEPIBAAAOVY Kal GUVEXWC dNUIOVPYET KAl TAPOKOAOLBEL TO avBpwTIVO
duvapIKO. 'EXouv Tnv TPWTApXIKA €uB0vn yia TN dlaxeipion Tou £pyatikol dUVAUIKOU, TO
omoio 0dnyei oTnv anddoon TN opyavwang Kol TOLTOXPOVA EMTLYXAVOVTAL Ol GTPATNYIKOI
0TOX0! TOU opyaviopo0.*® Ot Teplidng, TLwPTIAKNE TOTEVOUV OTI 01 EMIXEIPHOEIC Ol OTIOIEC
€Qapuolouy TIC TIIo TPACPATEG apXEC TNC AATT, Ox1 uovo €gAicaovTal Kal OvamTUaGovVTal,
OAAG TAUTOXPOVA KATAPEPVOULV VO ETIRIOGOLY, CUYKPITIKA PE GAAEC O1 OToiEC deV divouv
1010iteEPN onuacia otov TOPEN OUTO MPE OTOTEAEOMO TO KAEIOIWO TOUC N TIC EAAXIOTEC
amodooel;. Emopevwg, ol avBpwmol €ival autoi Tou Kpotolv lwvtavh TNV Emixeipnon

KAVOVTOC TN 10Qopd amo TI¢ GAAeC.

Ol o onuavTikeG Asitoupyie¢ ™ AAA eival va TPooeAKVEL €EEIBIKEVUEVO, EIBIKO KOl
HOPQWUEVO EPYOTIKO OUVAUIKO, I OTI0I0 WOTOCO0 EUTIEPIKAEIEL TO OXESIOOUO, TNV TPOCANYN
Kal TNV EMIAOYT TOU OVOPWTIVOL TIPOCWTIIKOV. AAAN TTOAD GNUOVTIKA ASlToupyia TnNg AAA,
€ivat n avamtuén tou avepwivou duVauIKoU, N OToia aQopPA TNV EKMAIdELAN, TNV OVATTUEN,
OAAG Kal TNV Kataypaen ne emidoong twv epyadopévav. Emiong, agopad tn dlotripnon Twv
epyalopevwy, Tou TEPIAAPPBAVEL TNV eMAYYEAUOTIKA €EEMEN, TNV EVOPUOVION TIPOCWTIIKNAG
Kal EMOYYEAMATIKNC {wn¢, KABWC TIC OOIBEC KOl TIC EPYOCIOKEG OXETEIC. AV TO EPYOTIKO
OUVOMIKO p1OC EMIXEIPNONG  €ival EVXOPIOTNPEVO OO TIC XPNMATIKEC TOU ATOAOPEC, TOTE
TOpOWEVEL 0TV id1a eTalpia, a@ol umoAoyileTal Kol EKTIUATAL N €PyOaia TOU, LTOPXEL
ouvexnc eEENIEN Kal TAUTOXPOVO CUUMETEXOUV UE TOV KOAUTEPO TPOTO OTIC OIOBIKATIEC TNG
etaipioc. Emmpdobeta, n AAA eival umevBuvn Kol yio TNV nBIKA Kol T CWUOTIKN
TOPEVOXANDN, TN IBIWTIKOTNTO OTO EMOYYEAMATIKO XWPO KOl YO TI( OXEOEIC TOU

avamTOoOoVTal PE TOUC EEWTEPIKOUC OUVEPYATEC. 1

13 Garry Dessler, Nita Chhinzer, Human resource Management in Canada, Pearson Toronto, Canada 2017, ©.
6.
14 Kwotag Teplidng, Kwvatavtivog T{wptdkng, Aloiknan AvBpamivev Mopwv, Aloiknen Mpooswmikoy, Rosili,
Abrva 2004, . 17.
15 Agmpidng, 6.1, 0. 40-41.
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A&loonpeinTo gival To yeyovoc 0TI atnv LMo e€ETaan eTalpia, To TUAO TNG AAA ival péAog
TOUL €vpwWMOikoL Opyaviouol Investors in People, cOU@wva PE TO OTMOIO TAPEXETOL N
duvoTOTNTA 0TV €TAIPion Vo TPOadIopicel TOUG OTOXOUC TNE, YIO TNV OTMOTEAECMATIKN
aVATTLEN TOL EPYATIKOU Tn¢ duvapikoL. OuolaoTIKA, T0 v Adyw lMpotumo «Bonbd Ti¢
EMKEIPNOEIY/ OpPyaVIOPOUC va PBEATIOOOLY TIC €MIOOCEIC TOUC OTNV EMITELEN TWV
EMKEIPNUATIKWV TOUC OTOXWV MEoa amd Tn dlaxeipion Kot avamtuén Tou avBpwmivou
dUVOMIKOL TouC. Emiong mapeExel éva eVEAIKTO TACICIO OTO OTOIO N EMIXEIPNON PMOpPE va
TPOCAPUACEL TIC IGI0ITEPOTNTEC KOI QVAYKEC TNC, AQOD EVOWMATWVEL TOV «KUKAO»
€QapUoyn¢ Tou (oxedlaapag, bAomoinan, a&loAdynan) Ye aa@r Kal EOKOAO TPOGOPHOCIHO
TPOTO, TNV KOVOVIKH PO Twv dpacTnpIoThTwV TNg emixeipnone».t® Apa, n ev Aoyw
(QOPUOKEVTIKN €TOIpiao €ival @avepd OTI €MEVOVEI OTNV EKMAIOELON Kal OVATTLEN TOU

avOpwIvou SLVAUIKOU TNC.

1.3. Avantuén AvBpwmivwv Mopwv/AvBpwivou Avvapikol

H omooTtoAr Tng avamtuéng avBpwmivou LVAUIKOUL ECTIALEL OTOV EVIOTIOMO, 0T dlEbpLVAN,
otnv aglonoinon Kat atnv mopoTpLVOT TwV dEI0TATWY Tou, PE KOPIO OTOXO TNV avaAnyn
OOBOPATEPWV UTIOXPEDNTEWY VIO TNV TPOCWITIKI Kal £MIXEIPNOIaKn &ENEN.Y And i o
ONUOVTIKEC Acttoupyieq Tng AAA, gival n avdamtuén Tou avepwmIvou dUVOMIKOU, N omoid
TEPIAOMPBAVEL OXI PMOVO TNV EKTOIdELON Kal TNV OVATTLEN, OAAG KOt TIC dPOOTNPIOTNTES
TPOYPOMMOTIONOU Kal OovATTuéng oTodlodpopiag, g avamtuéng opyaviouou, Kal Tng
dlaxeipiong emdooewv Kat a&loAoynong. H eknaideuon oxedlAoTNKE e TPOTO €101 WOTE VO
EMITUYXAVETOL N TIAPOXT) YVWOEWV Kal deEI0TATWY TV amaItoOvTal yia TIC BETEIC pyaaiag,
OTO OTOMO TIOU EKTTAIOEVOVTAL. H avamTtugn eumePIKAEiEl T pdbnaon n omoia Bpioketal mépa
amo TNV mopouca epyacia Kol €0TIOLEL pokpompdBeopa. H avamtuén opyaviopol ival
TIPOYPOMMOTIOMEVN KOl GUOTNUOTIKEC TPOOTIABEIEC OAAOYAC TOU Opyaviouol (ETAIPIKI)
KOUATOUPO), 0LVNBWC 0€ €va TIIO CUUTEPIPOPIKO TEPIBAAAOV. H avdmTtuén Tou opyaviouol
IOXVEL Y10 €VO GUVOAIKO 0UOTNHA, OTIWC ETaIpia ) epyoaTdaoto. Opwc, auntouvtal dIdQopEC

pEBOGOI avATTUENG OPYaVICHOU, Ol OTIoiol EUTNPETOUV KOl BEATIWVOULY TNV OMOJOTIKOTNTO

16 https://www.investorsinpeople.com.cy/, (Huepopnvia avaktnong 15/01/2021).
17 EBvikr) Zuvopoomovdia EAANVIKoO Eumopiou, ZTeAéxwaon Kat Slaxeiplon Tou avBpmmivou dUVaPIKOD Tng
EUTOPIKNAG eMIxeipnang, Adrva 2014, g. 79.
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NG etaipiog. O oxedlooPOC TNC oTadI0dpopiag gival Yio aoTapdTNTN dadIKOCIo GOV
ME TNV omoia évag avBpwmo¢ Badel oTdXoug KapIEPAC Kol TPoadlopilel Ta pEca yla thv
emitevé touc. H €&ENEn ¢ otadiodpopiog eival pla emionun mPOCEyylon Tou
XPNOIUOTIOIEITAL OTO MIO ETOIPIO, YE OKOTIO TN O1OCQAAION OTI O AVOPWTOL IOV £XOULV TO
KATAAANAQ TTPOGOVTO KAl EUTIEIPIEC, YTTOPOLV QULTA va gival S10BETIUN OTAV LTIAPXEL AVAYKN).
H otouikr) oTadiodpoyia Kal 01 0pyaveTIKEC OVAYKEC OeV gival EEXWPITTEC Kal SIOKPITEG. Ol
eTaipieg eival anapaitnto va Bonbolv Toug LTAAANAOLG (OXEJIAOUOC OTOdI00pOUIaC), WaTE

VO IKOVOTIOIOUVTOI 01 AVAYKEC Kot Twv 800,18

Me Alya Adyta n avamtuén avBpwmivwy mopwv gival 0Tav ol epyalouevol Piog emxeipnong
EKTIONOEVOVTOL CUP@WVA PE TIC TIPOCPATEG TEXVOAOYIKEC QIXMEC Kal deEIOTNTEG, Ol OMOiEC
oLVOEOVTaIl PE TIC TPEXOUOEC KAl UEAAOVTIKEC TOLC 00XOAieC. ‘ETOL pE auTo Tov Tpomo Ba
MTopoUV va gival emTuxnuévol. Autd oOu@wva e toug D. Secenzo et. al. «onuaivel
Katovonon Ttwv peBOdwv ekmaideuong €vnAikou, GOUOXETI(OVTOG TNV EKMOIGEVTIKA
TPOOTIOBEIN PE TOUC OPYAVWOIAKOUC GTOXOUG Kal TNV a&loA0ynan Tn¢ TPOoTIABEING HECW TNG
a&loAdynaone e anédoonc».t® H avamtuén tov avBp@mivou SuVOpIKOD ivatl duvato va
emtevyBei pe tn digpebvnon Ol MOVO TV IKAVOTATWY KOl OEEI0TANTWV TwV EPYOLOPEVQV,
OAMG Kal pe v aglomoinon Kat evedppuvan Toug, va avoAapdvouv gubove peilovog
onuaaciog peoa otnv emxeipnon. Mepikoi amod Toug aTOXOUC TNC OVATTLENC TOL AVOPWTIVOU
duvapikov givat: n duvatr) a&lomoinaon Tou pyaTiKoL duVAHIKOU, dnAadr) va TomobeTE Tal TO
OppGdI0 ATOPO OTNV KOTOAANAN B€on POKPOTPOBECHUN OUP@WVA HE TIC MEANOVTIKEC
ETXEIPNOIOKEC AANAYEC KOl TIC HECOTPOOETHES TIPOUIPETEIC TWV EQYALOUEVWV, N EPELVA TWV
EKTIONOEVUTIKWV AVOYKWV KOl O EVIOTIOMOC TWV OEEIOTNTWVY TOU EPYATIKOU dUVAMIKOUD, N
0p10BETNON Kal N KAALYN TWV aVaYKWV OVATTUENC TOL avOPWTIIVOU dUVOMIKOD, KOBWE Kal N

TIOPOKIVNGI TOUC VIO GUVEXKC KOAUTEPO amoTeAéapaTa.?C

18 Wayne, Martocchio, 0.1., 0. 26-27.
19 David Secenzo, Robbins Stephen, Susan Velhulst, Aloiknon AvBpwmivev Mdpwv, Utopia, Abrva 2015, o.
75.
20 EQvIKN Zuvopoaomovdia EAANVIKoU Epmopiou, 6.1., a. 52, 80.
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2. Ekmaidevon

O olyxpovo¢ avBpwTog €XEl OTPEYEL TNV TPOCOXT) TOL OTOV TOMEN TNE EKMAidELONG, YIOTi
OUTOC 0 TOPEAC BEATIWVEL TIC IKAVOTNTEC TOU, IEVPUVEL TOUC TIVEUHOTIKOUE TOU 0pidoVTEC Kal
KATEMEKTOON OUTOC PE TN OEIPA Tou duvaTal VO avodlapOpaEl Kol dIAUOPPWTEL TNV
KOWVWvia Tou Tov TEPIBAAAEL. Tt yiveTal Opw¢ OTnV TMEPIMTwOn TN¢ EKMaidevong Twv
epyalopévwy; 2T0 OPECO TOPEABOV, TIPAYMATOMOINONKE €vag TOAD  ONUAVTIKOG
METOOXNMOTIOUOC OTNV OIKOVOMIKI) dpaaTNPIOTNTO € dIEBVEC ETIMEDOD, N OTOIO dNPIOLPYNOE
TNV OIKOVOopia TNG yvaang. H d1ebvomnoinan Tng 0IKOVOUIKAG dpaaTnPIOTNTOC OMOTEAETE EVO
amnd Toug Baacikol TaPAYOVTEC TOL GUVERAAQY GTN SIAPOPPWAN TNE OIKOVOMIag TNG YVWanC,
amoTokn  onAadn TOU  OIKOVOUIKOD — ovtoywviopol. 2t diebvrp  ayopd, ol
OpYyOVIOUOI/EMIXEIPAOEIC/ETAIPIEC éatpeav v TPOCoxXN TOUC otnv
€€e16ikeuon/d10¢Qopomnoinan Twv MPOTOVTWY i} TWV UTINPECIWV Toug, divovtag BaplTnTa Kal
TPOCOXN O€ YETAPPUBMICEIC IOV aPOPOUV TNV aAAAYH Kal BEATIWON TwV XOPAKTNPICTIKWVY
TOUC. ZUVETWC, CHUEPA OTOV MIO ETIXEIPNON EMEVOVEL OTNV EKMAIOELAT KOl OTN YVWAN OV

OMOTEAEL XAOIHO XPNUATWY, OAAA AMOTEAEL EMIXEIPNUOTIKY TIPOTEPAIOTNTA.?

2.1. Opiopoi Kal Evvola TN EKMaidELaNC

Eknaidevon €ival n cuotnuatikn diadikaoia pabnong, n onoia atdxo €XEl TNV OMOKTNON
YVWOOEWV KOI IKAVOTHTWV YIO £Va GUYKEKPIPEVO 0KOTO. OUCIOOTIKA, N BOaCIKN EMISIWEN TNC
ekmaidevang eival n geToAaUTAdeLON TNC yVWaong Katl de€10TNTac and Tov EKMOIOEVTH) OTOV
EKTIONOEVOUEVO, PEOW TNE SIABIKACIOG TNC JIBATKAAIOC OE VOl AVTIKEIPEVO 1) TEPITOOTEPQ. 2
Mo KOTw TOPOTIBEVTAl KOTOIEC AMOYEIC EPELVNTWY TIOL EyPOYPAV YIO TNV €WOId TN

eKTaidELONG TV €PYOLOPEVWVY N TNV EMAYYEAUATIKI EKTIOIdELDN.

TOp@wva pe Toug Duncan, Selby-Loucas, Swart?3, n eknaidevon twv epyalopévwv dev ivat

TimoTte AANO amd pia d1adIKaaia EKuGBnang, n onoia otoxeLel aTNV aAAayn Kal 0T BeATiwaon

2L Mapia Ba&sBavidou, Mavaylatng PekAeitng, Management AvBpmivwv Mopwv, Mpomopnog, Adrva 2012,
0. 240, 241.

22 ManaAe&avdpry, Mmoupavtag, 6.1., a. 266.

23C.S Duncan, J.D. Selby-Loucas, and W. Swart, «Linking Organizational Goals and Objectives to Employee
Performance: A Quantitative Perspective», Journal of American Academy of Business, March 2002, pp.314-
318, and «Goal Seeker», Training Magazine, September 2005, p.12.
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TV EPYaLOPEVWVY TTPOC TO KOAUTEPO. OULCIOCTIKA, N EKTIAiOELON TEPIAAPBAVEL TNV EKPABNGN
KavoLplwv deEI0TATWY Kal oTdoewv. H Z. =npotipn-Kougidou, ypagel 0TI EMayyeAUATIKA
ekmaidevan dev gival Timote GAAO amo TNV MopoxH €Qodiwv TO00 e TN dIdacKoAio 600 Kal
HE TNV €EAOKNON yia TNV GOKNON €vOC emayyEAuatoc i €pyou.?* O K. Teplidn, K.
TwpTlaKN, ypA@ouV OTI N EKMAidELAN aVOPEPETAL 0T pEBodOAOYia, CUUPWVA UE TNV oToia
TO VEOTPOCANPOEV £PYATIKO GUVOMIKO, GAAG KOl TO LQPICTAUEVO, TIPOKEITAL VA OTOKTGOLV
IKOVOTINTEC O1 OMOIEC AMAITOUVTON VIO VO PEPOLY E1¢ TEPAC TIC EPYOOIEC TOUG HE EmITUXin.?
O1 M. Ba&eBavidou Kat o M. PekAeitng éypagav 0TI EMAYYEAUOTIKN EKTAIOELON VOEITAL
OTO10GONTOTE TOPENC TNE EKTIOIOELANC, O OTI0I0C TIPOETOIUALEL TNV OMOKTNGT dEI0TNTWY IOV
gival ouvor PE Y10 GUYKEKPIWEVN gpyaaia, TEXVN 1 OMOGXOANCN Kal TIPOGPEPEL OXI POVO
TNV OMOPOITNTN KATAPTION, OAAG KOl TA amapaitnTa €podia yio TNV GoKNon ENAyyEAUOTOC 1
TéXVNC, OVEEAPTNTO OO TNV NAIKIO KOt TO HOPPWTIKG EMMESO OUTWV TIOU KTaNdebovTat.?®
Apa, N «eKmaideuan gival pla ePmelpia ABNONE oL EMIBIWKEL IO OXETIKA POVIUN OAAAYT)
TGV OTOHWV, N omoio Bat BEATIOGEL TIC SEEIOTNTEC TOUG KOTA TNV EKTEAEDN HIOC Epyaaiog».?’
H ekmaideuon Ttou ovBpwmivou duvapikoD OmolacdAMOTE  EMIXEipnong eival 1
TIPOYPOMUOTIOMEVN O10dIKACIO aMOKTNONC YVWOEWY, N OToia OTOXEVEL OTNV €EEAIEN TNG
amodoong TOL EPYOTIKOV dUVAMIKOU KABE EMIXEipnanc, dnAadr atn BEATILWON TWV YVROOEWY,
0TV OANOYR TNC OTAONC KAl CUPTIEPIPOPAC, KOBWC KOl oTNV avATTUEN IKAVOTHTWY Kl
EMAYYEAUOTIKQOV O€€l0TNTwV. O PaCIKOC OKOMOC TNC EKMAiIGELONC TOU AVOPWTIVOU
duvapIKoD givat va e&€gAigel kal va avamTOEEL TNV OMOTEAECUATIKOTNTO TOU TPOCWTIKOV. ME

GANO AGY10r ) EKTIAIBEVON OTIC ETUXEIPATEIC EXEL VOV EPYOKEVTPIKO XAPAKTHPa. 2

Mepikoi amo Toug AGyouc Tou Kabiatolv adrpITn avayKn TNV EKMaidELaN Twv EPYAlOPEVWY,
OXETI(OVTOL PE TIC EOWTEPIKEC I EEWTEPIKEC AAAAYEC TIOU CUVTEAOUVTOL OTO TIEPIBAANOV TNC
ETIXEIPNONG. ZUVOTTIKA TIO KATW TOPATIOEVTAL KATIOIEC OO TIC OITIEG AUTHE TNG AVAYKNG: N
avENon TwV OTOITAOEWV TOL KATOVOAWT (Y10 TOIOTNTO, €UKOAIQ, TOXUTNTA K.4.), N
TEXVOAOYIKI TTPO0JOC I OTIOIO OMOITEL VEEC EIDIKOTNTEC KOl VEEC YVWOEIC, 0 EMAVOCXEJIATHOC

AEITOUPYIV KOL Ol OPYAVWTIKEC AAAAYEC OTIOITOUV SIEVPUHEVO KOBrKOVTA Kal KaIvoUplo

24 1€ =npotlpn-Kougidou, Aloiknan AvBpamivwy Mopwv, AvikoUAa, @saaaiovikn 2010, a. 275.
%5 Teplidng, Tlwptldkng, 0.1., 0. 109.
% Ba&epavidou, Pekeitng, 0.1., 0. 230.
27 Secenzo, Robbins, Velhulst, 6.1., 0. 287.
28 Manaie&avdpr), Mmoupavtdc, 0.1., 0. 266 Xutrpng, 0.1., 0.186.
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TIEPIEXOUEVO EPYOOINV, Ol GUYXWVEDCEIG KOl Ol €EOYOPEC AMAITOUV VED OPYOVWOIOKT)
KOUATOUPO, VEEC BETEIC epyaaiag Kal TO XAOMO TNC aVOTOTEAECUATIKAG 0&10ToINaNG Twv
TOPOYWYIKWV TOPWV, TO OM0I0 OQEIAETAl TNV TEXVIKN/TEXVOAOYIKN QAVETOPKEID TWV
epyalopevwy. 'ETat OAEC Ol ETIXEIPNOELG 01 OTIOIEC EMIBUOLVY VO TIOPAREIVOUY GTO TIPOTKIVIO
Kal 0X1 0TO TOPOCKNVIO Kal TauTdxpova BEAOLY va eEeAicaovTal Kal va BpiockovTal ympootd

o€ €MMEd0 MPOIOVTWY /MOPOXWV, EMEVODOLY GTNVY EKTAIBELAN TWV EPYAlOPEVKV TOUC. 2

MoAL eboTOoXa o1 Bo&eBavidov Kot PekAeitng oxoAldlovtag v avaykoldtnta tng

EKTIAIOELONG TOU AVBPWTIIVOU SUVOHIKOU, METAED GAANWY Eypayav OTI

H mo1dtnta Tou avepwMIvou dUVOUIKOU OMOTEAEL TNV KPIGIPOTEPN TTPOUTOOEDT YIO TNV
avdamtugn g emixeipnong. ‘Eva KOTOANAQ EKTIAIOEVPEVO aVBPWTIIVO SUVAUIKO EMONG
OULMPBAMEL OMOTEAEOPATIKA OTIC VEEC TIPOKANCEIC KOl EUKAIPIEC TIOL TPORAAovTal

KOBNUEPIVA GTOV KOOWO TWV EMIXEIPoEwY.

Q¢ €K TOUTOU, AMAPXOIWHEVEC AVTIANYEIC TOU TUTIOU OTI N EKTAIGELOT TWV EPYALOPEVWV
amoteAei kdoTOC TaApd emévduan 1 XAowdo xpdvou, Oev TPEMEL va Bpiokouv Xwpo o€

omoladAmoTE aLYXPOVN ETIXEIPNON.

2.2. Touei¢ mov BEATIWVEL N EKTIAIGELAN TPOCWTIIKOV

KdBe emixeipnon n omoia €mevdlEl 0TNV EKTOIOELON TOU TIPOCWTIKOU TN, €ival o€ BEan va
TPAYUATOTOINCEL TO OTPOTNYIKO TNC 0XEGI0, VA AVTAYWVIOTEL GAAEC ETIXEIPNOEIC OANG Kal
VO BEATIWOEL TNV OMOTEAECUATIKOTNTA TOUC O€ S10QOPOUC TOMEIC. Ot Mo KATW TOEIC Eival
auTOIi MOV PTOPOLV Va EEEAIXBOUV CUU@WVA E TA TTPOCOVTO TIOU 10N EXEI ATOKTATEL 1] PEPEL

0 KaBe epyalopevoc:

Mvaoelg (Knowledge), 6nAadr) TANPoQopiec yia GUYKEKPIUEVN BEaN epyaaiag.
Ikavotnteg (Skills), dnAadr a&lonoinon, BeATiwon Kol avANTLEN TwV IKOVOTATWY

KdaBe epyalduevou.

2 Xutrjpng, o.m., 0. 187-188.
30 Ba&eBavidou, PekAeitng, 6.1., 0. 229.
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Z1doelg (Attitudes), dnAadr) aAAayr TG 0TACNG CUPTIEPIPOPAC TIOU EVOEXOPEVWC VO
€xel évag UTAAANAOC, |IE€ OKOTIO Va YiVEL TIIO OMOTEAETHUATIKOG KO VO OVTATOKPIVETAI
OMECWC 0T KOBrKOVTO a€ dIAQOPETIKOUE XWPOUC.

EnayyeAyotikée  Ae€lotnte¢  (Competencies), onAodry) 10 OUVOAO  Twv
Oe€10TNTWV/IKAVOTATWVY TIOU TIPETIEL VO EXEL Vg epyalOPEVOE, YIa VO OVTOTOKPIOET
EMAPKWC 0TA KABNKOVTA TOU. MEPIKEC OO QUTEC Eival N EMKOIVWVIa, N OuadIKATNTA,

1 OTOXOMPOCHAWAT, O TPOYPAUHATIONOC, N NYETia, N opydvwan, n sveAi&ia K.a.3!

Ad1ap@IoBATNTO, OTAV pIa EMIXEIPNON EMEVODOEL OTNV EKMAIOELOTN TWV EPYALOUEVWVY €ival
TPOC OUMPEPOV TNG, a@OL BEATIWVOVTOL Ol TIO TMAVW TOMEIC, Ol OToiol OMOTEAOUV TIOAD
ONUOVTIKA OTOIXEIO yIo TNV AVOTITUEN TNC MAPAYWYIKOTNTAC Kol TNG TOIOTNTAC TNC.
TauToXpOVa, EKTOC AT TNV EMITUXIO TNG TOIPiag BEATIOVOVTAL KAl IKAVOTOIOUVTAL KOl Ol

epyadopevoi tne.

2.3. M£B0301°2 KOt HOP@EC EMOYYEAUATIKIAG EKTIAIBEVONC

AvdAoya pe Tov TOTO TNG Epyaciog mou KAvel 0 epyalOUEVOC Kal YE TNV KATdpTion mou
OTOITEITOl VO OMOKTACEL, LTAPXOUV JIAPOPOL PEBOJOL EMAYYEAUOTIKNAG EKTAiIdELONC, Ol
omoiol epappolovtal avaAoya UE TNV TEPITTWAT, EITE GTOV EPYOOIOKO XWPO (ovouddetal
€VOOUTNPETIOKN EKMAIdELON), €ITE EKTOC TOU XWPOU epyaciag (eEwemIXelpnolaKn
eKmaideuan) ) umopei va yivel o auvduaopog Twv d00, dNAadr) EVTOC KOl EKTOC TNC Epyaaiac.
O1 p€Bodol emayyEAUOTIKAG EKMOIOELONE TOL TPAYUATOTOIOUVTOL EVIOC TOU EPYOCIOKOD
XWPOUL EXOLV TO TAEOVEKTNHO VA PNV GTIOTOACUVTAL PNAG XPNUATIKA TTOCd, 01 €pyalOpEVOL
VO UnV PETOKIVOUVTOL Kal va omataAolv Xpovo, umapxel n eueAiéia n ekmaidevan va
TPAYUATOTOIEITOL OVAAOYQ PE TO TIPOYPAUUO TNC EMIXEipnong, dnNAadr OO TO TPOYPAUUA
Kal TO TOPOdEIyaTa TNE EKMaideLaNE UMoPoUV VO TPOCAPHOCGTOUV OVAAOYO UE TO KOIVO TIOU
KOAEITOL va eKmaIdevael (TPOToTAUEVOL, OIELBUVTIKA OTEAEXN, LEIOTAMEVOL). OTOov n

ekmaidevan teAeital emi ¢ epyaaciag EXEl TIC AKOAOUBEC HOPPEC: TTOPOLCIACEIC-ETIOEIEEIC,

31 ManaAe&avdpry, MmoupavTdc, 0.1., 0. 267-269.

32 Mepi1oadTepa yia TN HETABOANOUEVN EVWOLa TNC EKTOIBELONG OAAA Kal Y1a TI¢ HeBAS0oUC dIdATKOAINC Ot
OTI0i€e( €ival EMKEVIPWHEVEC OTA ATOPO KOl 0TOV EKTONOEUTH BA. Peter Jarvis, Zuvex1{OueVn EKTTOIdEVON KOl
Katdption. @ewpia kat mpdén, Metaixuto, ABrva 2003, ¢. 45, 170-214.
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J1ad0XIKN aAAayr| OTIC BECEIC Epyaaiag, EUMAOUTIONAG TWV BETEWVY Epyaaiacg, N CUUPETOXN
0€ EMTPOMES, I CUPUETOXT OTN MOANATIA S10iKN G, HOBNTEIO KAl TPAKTIKY doknar.

ATIO TNV dAAn, 6Tav N eKMaideVan TEAEITAl EKTOC TNC pyaaiag, xpnatJomnolovvtal ol Tio
KATW PEBOOOL EMOYYEAUATIKNC EKTOIdELONG: Ol OIOAEEEIC O€ aifouaa, N eKMaidevon UE TN
XPr)an TOAUHESWVY, Ol TPOCOMOIWCEIC KOI N TPOKOTAPKTIKNA ekmaidevan. Ot M. Ba&eBavidou,
M. PekAeitnc* Xwpioav v EWEMIXEIPNOIOKT EKTIOIBEVON OTIC TO KATW KATNYOPieg 1. TV
TOBNTIKA | PETWTIKY 1N OToia TPAYUATOTOIEITAl PE €10NYNOEIC 1} OIOAEEEIC KOl TOV
EVVOIOAOYIKO XAPTN, 2. TNV EVEPYO HABNON-EVEPYNTIKI MaBNTEia, 3. TN GUVEPYOTIKI Yadnan,
07OV TO pAaBnua Bacietal oTNV EKMAIdEVTN PETO OO TNV OPAdA Kal 4. Tnv EKMAIdEVD HE
xpnon d1adIKTLov.

2.4. d1\ocoia TNC EMAYYEAMOATIKNC EKTIAIOELONC

21n oUlyXpovn TPAYUATIKOTNTA, N KOBE eMmxeipnan avantdoael T IKN TNC QIAOCOPia yia TNV
EMAYYEAUOTIKY)  €KkTaidevan. Or TAEIOTEC OpWC  ETIXEIPNOEIC YIO TOUC AOYoug TIOU
Tpoava@EPBNKav, EMAEYOLV Va EMEVOUCOUV OTNV EKTIAIOELAT TwV EPYOLOPEVWV, YIOTI TIGTELOUV
OTl 0Tav TO avBPWTIVO dUVAUIKO TOuC €ival €EEIBIKEVPEVO TOTE QAMOKTOUV QVTAYWVIOTIKO
TIAEOVEKTNMO. MTopei va yivel auTtd ov 0l OIKOVOUIKEC OUVBNKEC TO EMITPEMOLY, APl aTNnv
avtifetn mepimtwaon 0ev To BewpPOLV OMOPAITNTO Kal MPTMaivel TEAELTAiO oTn AioTa Twv
TPOTEPAIOTATWVY TOUC. ATIO TNV GAAN OPWC LTIAPXOLV 0L ETIXEIPATEIC Ol OToig Bewpolv 0TI 0
KABe epyalOpeVOC TTPETEL VO EVTOTIIOEL TIG OEIOTNTEC TIOU XPEIAoVTal BEATIOOON KAl VO TO KAVEL
and povoc tou.*® SOuewva Opwe pe Tov Sloman, ava@opika PE TN QINOGOQIa NG
ekmaidevong, ypd@el 0TI ol MAPEPBACEIC Kal Ol dpaCTNPIOTNTEC TIOU OTMOCKOTOUV OTNn
BeATiON TWV YVWOEWV Kal TwV OEEIOTITWY Ba EMIKEVIPWVOVTAL OAO KOl TEPICOOTEPO OTOV
eKTadeuOpevo. H €ugaacn 6o YETATOTIOTEL OTOV PEUOVWUEVO EKTIONOEVOMEVO (I) OpAdQ),
0oL aUTOC 1) auTr) Ba TTPEMEL va evBappOVOVTAL VO OVAAGBOLY TIEPITCOTEPEC EVBUVEC yIa TNV
ekmaidevon tou/tng. MapdAAnAa, Ba KataBAnBolv TPOOTIABEIEC yia TNV OVATTLEN €VOC

KAipaTog mou 6o umooTnPEidel TNV AMOTEAECUOTIKA KOl KOTOAANAN €Kmaideuan. TETOIEC

33 Secenzo, Robbins, Velhulst, o0.m., a. 270-273 Boé&eBavidou, PekAeitne, 0.m., 0. 249-255 K®aoTtag
T{wpTlaknc, H Aloiknaon Tou AvBpwmivou Auvapikol oto EAMnviké Emixeipeiv, Rosili, Abriva 2014, o. 104.
3 Ba&epavidou, PekAeitng, 0.1., 0. 256-272.
3 ManaAe&avdpry, Mnoupavtag, 6.1., a. 270.
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TOPEUPATELG KOl OPOCTNPIOTNTEC B0 OMOTEAETOLV PEPOC HIAC OAOKANPWHEVNG TIPOCEYYIONC
Y10 TN SNUI0UPYia AVTOYWVIOTIKOU TAEOVEKTHHOTOC, MEGW TWV AVBPWIWV TN eMmixeipnong.®

Zageotato  KAaBe emixeipnon/etaipeia/Bflopnyaviag  €xel  avaykn amd  EKMOIdELUEVQ,
EIOIKELPEVA KOl EUTEIPA ATOMO TO OTIOI0 B TTPOYOTOTOIOVUV TNV £pyaaia Toug. Opwg EMEIdN
Ol €pyaaieg aTo oLYXpPovo TEPIBAANOV TNG OyopaC £XOLV Yivel TiepimAoKkeg, n agia Kal n
aVOYKOOTNTA TNG EKMAidevong Tou epyaldpevou éxet avéndsi.®’ Kabiotatal, emopévag
OQQEC TIWG ONUEPT TIEPIOCOTEPO OMO TOTE, TIOU Ol GLVBNKEC TTPOUTOBETOLY TNV EKTAIdELDN
TWV EPYOLOUEVWV VIO VA TIPOCGAPHOGTOOV T GUYXPOVH OIKOVOUIKA KOl KOIVWVIKA OEGOMEVA,

ival EMTAKTIKI N aVAyKn TNG aTPOQNC TIPOE auTH.

3. Eknaideuon-Avantuén kat Ikavomnoinon epyalopévwy

3.1. Avantuén /Eknaidevon Epyalopevav

Avovtilekta, n Baputnta mov Ba dwael To TURUa AAA o€ pia emixeipnan f éva opyaviouo
0TOV TOMEN TNG EKTAIGELONC KOL TNC OVATTLENC, €ival duvatdv va Kavel Tn dlogopd. Ot O.
Emitpontdkn ko E. Tepakdpn ypd@ouv OTL «n eKMAideLon Ba TPEMEL VO KAAUTITEL TIC
TPAYUATIKEC OVAYKEC TOU OPYOVIOUOU KOl TO AMOTEAECUOTO TN VO gival petprotua (T.x.,
BeATiwon amodoaong JETA TNV ekmaidevan). Kat aAL £0w KEVIPIKO pOAO TIaIEL N IKOvVOTIOinaN
TWV 01V Twv epyalopévwy oMo TNV eKmaidevon mou Adufdavouv, n IKavomoinon Twv
TPOIOTOPEVWV OTIO TNV (EVOEXOUEVN) OAAOYH OTNV AMAA0CT) TWV LPICTOPEVWVY TOUC PETA TNV
EKTIONOELAT, OAANG KOl TIEPIOOOTEPO OVTIKEIPMEVIKO» OTOIXEI, OMWC TA OMOTEAECUATA TNG
gotac a&lo0A0ynong anodoons (TpIv Kat PETd TV eknaideuon)».® MapoAo mou n évvola
NG EKMaidELaN TOANEC QOPEC Bewpeital OTI €ival TOUTOONUN ME TNV AVATTUEN TOU
TPOOWTIKOU, €VTOUTOIC OEV €XOULV €T TN¢ oucia Tng idla onuacia. H avamtuén tou
epyadopevou d10QOPOTOIEITAL aMd TNV EKTAideVON Tov, yiaTi n 0e0TEPN €0TIALEL TIIO TIOAD
0TO ONUEPQ OTIC OVAYKEC TTIOU AMAITOUVTOL KABNUEPIVA Ao TOUC pYO{OPEVOLC KAl VIO AUTO
KOAOUVTOL VO BEATIOOO0ULV TIC OEEIOTNTEC TOUG, UE OKOTO VO UTTOPOULV va avtaneEEABouy atnv

EKTEAEDT TV €PYOOIWV TOUC. AvTiBeTa, n avantuén tou epyalopueVoL TPOCAVATOAILETAL

% Morris Sloman, E-learning: stepping up the learning curve, Impact, CIPD, January 2003a, 0. 16-17.

87 Secenzo, Robbins, Velhulst, 6.1., 0. 268-9.

BOAya Emitpondkn, EAévn epakdpn, MeAém/Odnyoc E@apuoyic Kat AvAmTuEng ASIKtmv AvBpQTIvou
Auvvauikou, 6. 8, oto http://www.alba.acg.edu/media/1642/odigos-efarmogis.pdf (Huepounvia avdktnong
30/12/2020).
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TEPIOCOTEPO GTO PEANOV, dnAadN 0 GOUAEIEC TIOL TIPOKEITAL VA Yivouv aTnv EMIxXEipnaon.
Katd t didpkela mou n epyacia Kal n Kaplepa e&eAiooetal Ba analteital N anoKInon

KOVoUpIwV SeEI0TTRV.>®

O K. T{wptlakng yla va Eexwpioel Ty ekmaideuon amo TNV avAmTuén ToL TPOCWTIKOU, AOYwW
olyxuang €meldn ot Vo BP0l XPNOIPOTOIOLVTAL 0 évag aTn BEan Tou AAAoL, Eypade OTI N
ekmaidevan eoTidlel oTnv mopoxn 6€€10TNTwV ) Bor|Bg1ac TPog Toug EpYyalOPEVOUC, IE OKOTIO
VO BEATIOOO0LVY TIC EAAEIPEIC 0TV €MIBOCT TOLC Kal EXEL OTOXO TN ypriyopn BeATiwaon tng
amodoon¢ TOuG. TNV avTiBeTn MePIMTWaON, N avAmTuén €0TIALEl Kal TPOETOIUALEL TIG
MEAMOVTIKEC OE€IOTNTEC TV EPYOLOUEVWVY, TIOU TIPOKEITOL VO XPEIOCTEL N EMIXEIPNON Kal EXEL
(¢ OTOXO TO OUVOAIKO EMUTIAOUTIONO TWV QVOPWIIVWV TOPWV TNE emixeipnonc.*® To mio
ONUOVTIKO €ival n KABe emixeipnon va Eexwpioel Kat va avTIAN@OEi TIC O TAVW O1OQOPES
TwVv 600 EWOIWVY, IE GKOTO VA EKAEIPEL N TTIO TTAVW AavBaopévn avTiAnyn yia va emAVovTal

TO IPOPANATA TNC EMIXEIPNONG AMOTEAECUATIKA KOl AUEDT, XWPIg alyxuan.

3.2. Epyaoiokr) ikavoroinon

H epyaaoiokn 1kavomoinaon omoteAei iow¢ éva omo To MO ONUOVTIKA {NTHUOTO To OToix
KaAgital n AAA vo avTIPETwTioEL Pe coBapdtnta. H ikavoTmoinon twv epyalopevwy E0TIALEL
otnv  YUXIKN €LXAPIOTNON KOL UAIKK 1KAVOTIOINGN TOUC, KaBw¢ Kal oTnv LynAn
OmodOTIKOTNTA MIAG ETAIPEIOG OTO €va IKAVOTIOINMEVO, XAPOUUEVO KOL EUXOPIOTNUEVO
€PYATIKO duVapIKO. H évvola ¢ IKavomoinong amd tnv €pyocia 0piocTNKE PE OPKETOUG
TPOTOUE, WOTOCO O TIO UXVA JIOOEDOUEVOC OPIOHAC TN EPYOCIAKAC IKAVOTIOINONE €ival n
0PYaVWOIaKI] £PELVA, TIOU cUUPWVa pe To Locke* emayyeApatikn kavoroinon ivot pia
BETIKN), CLVAIGBNUOTIKNA ATOKPIOT TIPOC TO CUYKEKPIUEVO £pY0, TO OTOI0 TIPOEPXETAI amd TNV
EKTIUNGN OTI AUTO TPOCPEPEL TTANPWAT 1) ETTPETEL TNV TANPWCN TWV EPYOCIAKWY a&lwV TOU

KABe atopou. Touvavtiov, avaAbOVTaC TNV EPYOCINKN dUCOPETKELD, Eypade OTI gival dev

%95ecenzo, Robbins, Velhulst, 6.1., 0. 269.
40 TZwptZdkng, o.1., 0. 96-99.
41 Locke, E. A., Latham, G. P., Goal setting: A motivational technique that works!, Englenwood Cliffs, NJ:
Prentice HallLocke, 1984, ¢. 103.
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eival Timote GANo amd v dUCAPECTN CLVAICBNUATIKI KOTAGTOON, N OMoia LTAPXEL OTOV

L@IoTAVTOI CLUYKPOUCIOKA KOl 0oVP@WVa OTOIXEIO.

O Armstrong ypa@el 0TI N «IKOVOTIOINGT OMO TNV EPYOTio» aVOPEPETAL OTIC GTATEIC KOl TA
oLVAICOAUATO TIOL PEPOLV OI AVBPWTIOL YIa TN dIKK) TOUC GOVAEIN. Ot BETIKEC KOl ELVOTKEC
OTACEIC OTEVAVTI OTNV EPYOaia, O€iXVouV TNV IKOVOTOINGnN amd autry, EVK OO TNV GAAN ol
OPVNTIKEC KOl BUOHEVEIC OTATEIC OMEVAVTI OTNV £pyaaia deixvouv tn ducapEakela. To nBIKoO
oUXVa opileTal w¢ 10080VOPO PE TNV IKAavoToinan and tnv epyoacio.*? Tnv idia anoyn €xet
Kot Spector®® o omoiog ypdgel emiong 4Tt N Ikavomnoinan o Ty epyaacia gival pia JETaBANTA
TNG CUMPTEPIPOPAC. ZTO TAPEABOV, N IKAVOTIOINGN OMO TNV €PYOCia TPOCEYYIoTNKE OMo
KATOIEC EPEVVEC TIOL ATOTEAOUV TNV TPOOTTIKN TNC IKAVOTIOINONE TwV avayKwv - onAadr), av
N €pyaaia IKAvVoToIo0aE 1) OX1 TN CWHOTIKNA Kal PUXOAOYIKN avAyKn Twv epyalopévwy yia Ta
TPAYHOTA TIOL TTAPEXOVTAL OTIO TNV £pyaaia, OTWE yia Tapddelya n auolfr. Qatoco, autn
N TPOGEYYION €XEl UTIOYPOMUIOTEL, EMEIDN OMUEPO Ol TEPIOCOTEPEC EPEVVEC TEIVOLV Va
€0T1adovv TNV TPOCOXI OTIC YVWOTIKEC OIOOIKACIEC Kal OXI OTIC LTOKEIPEVEC avaykec. H
IKOVOTIOINGN Omo TNV epyocia €xel BETIKO OVTIKTUTIO OTn AEITOLPYIO PIOC EMIXEipNONC,
KOBIOTWVTAC ONUOVTIKO TOPAYOVTIO OTNV  EUOAVION  KAAWY AEITOVPYIKWY  GUVONKWV.
Tavtdxpova, dladpauaTidel oNUOVTIKO POAO  OTnV AMOKINOn Kol dloTrpnon  Tou
OVTOYWVIOTIKOU TAEOVEKTAMATOG, KOBw¢ n avénon Tng 0mddoong TMOPEXEl TOIOTIKEC
UTINPETIEC KOl TIPOTOVTA, TOXUTEPN EELTNPETNON KOl dNUIOUPYEL OKPOXPOVIEC CLVEPYOTIEC,

dlac@aAidovtac T BIKCIPOTNTA KOL TNV AVATITUEN.

Epyaaoiokn 1kavoTmoinan onuaivel Katd méoo KATOIoUL TOU OPECEL N Epyaaia Tou, dnNAadr o€
1010 Babuo o epyaldpevoc EKTIUA TN OIKA Tou epyaaia. Autr) n a&loAdynaon mepIAauBavel Ta
EMAYYEAUOTIKA XOPAKTNPIOTIKA, EPYOCIOKA GUVOICOUOTA KOI TO XWPO EPYNTiac 0TO GUVOAO
Tou. AOYyw TOUG ELPEWG QPACMOTOC TWV TTUXWV, WMOPED va €IMwOel 0TI N EPYACIOKN)

IKOVOTIOINGN amoTeAEiTal amo pia oelpd 0TACEWV/CUUTIEPIPOPWY. H IKavomoinaon and tnv

42 Michael Armstrong, A handbook of Human Resource Management Practice, Kogan Page, United Kingdom
2006, 0. 264-265.

43 Paul E. Spector, Job Satisfaction: Application, Assessment, Causes, and Consequences, Sage Publications,
USA1997, 0. 2-3.
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epyocia mepIAappdvel v Ikavomoinon amd tnv idla v epyacia, TV TANPWUN, TV
mPOWANAN, TOUC CUVASEAQPOUC Kai T dioiknan.** ‘Ocgov a@opd To CUVOAIKG HETPO
IKOVOTIOINONG amod Tnv Epyacia, XPnoihonolouvtal ol KAIUOKEC IKavOoToinong epyoaiag
Brayfield kol Rothes (1951). O1 Timothy kot Judge xpnoiugomnoinoav atnv €peuva Toug Pia

a&10moTn KO0 TEVTE OTOIXEIWV AUTIC TNC KAIPOKOAC, TO OTIoia €ival Ta IO KATW:

«NI10OW OPKETA IKAVOTIOINPEVOC PE TNV TIAPOVTN SOUAELA HIOU.
TIC MEPIOOOTEPEG PEPEC EiON EVBOLTIATHEVOG YIO TN OOUAELG HIOU.
KdBe pepa n douAeld QaiveTal 0TI 6ev Ba TEAEIWAEL TIOTE.

Bpiokw mpaypoTIKr) omoOAauan T G0UAEIX HOU.

OewPW OTI N SOUAEIA OV gival HAANOY duadpeaTn».*

ZUVETWE, N IKAVOTIOINGT TWV TIO TAVW OTOIXEIV OMOTEAOUY GNUAVTIKI) TPOXOTEDN Y1a TNV
€UXOPIOTNON TOL LTOAANAOL KOl KOTEMEKTAON TN BeATinong ¢ anddoong tou. Ot Tio
Baagikoi mapAayovTeG oL 0dNyoLV Tov epyalOpEVo Va VIWBEL IKavomoinan and tnv epyacia
ToU BpiokovTal aTNV auTovouia Katd T Afyn amo@Acewy, aTnV 0THPIEN KAl CUPTIOPACTAON
amo TOLC TPOTOTAPEVOUE TOU, GTNV AVATITUEN TOU CIGBNUOTOC TNC VOUIKOTNTOC, SIAQAVEING
Kal tn¢ dIkaloolvng, aTnv GAANAEYYyLUN Kal KOTovonon WETagd twv epyadopévwv Kal aTn
onuaacia mou divetanl atnv gpyacia tou. O Armstrong ypd@el 0Tl o1 TapdyovTteG Ol OToiol
eMnpeadouvv TO €MMESO IKOVOTOINGNG OMO TNV €pyocia, Bpiokovtal 0TOUG EYYEVEIC Kal
€€WYEVEIC TOPAYOVTEC TTOPAKIVNONG, OTNV TOIOTNTA TNC EMOTTEING, OTIC KOIVWVIKEC OXETEIC
ME TNV opdda epyacioag Kot To BaBud atov omoio Ta dTopa EMITUYXAVOLV i} ATOTUYXAVOULV
aTnV gpyaaio Touc.*® Ztnv avtiBetn mepintwaon mov o pyalOpEVOC SV IKavoToLEiTal, dnAadH
VIWBEL OUCOPECTNUEVOC, QATOYONTEVPEVOC, OYXWHEVOC Kol €€ouBevwuévog e€altiag Twv
oLVBNKWV Epyaciac, autd odnyei OTnNV PN €miteLEN TWV EMIXEIPNUOTIKWY OTOXWV, OTN

XaMNAr amodoan Kol aTnv uToRAbuIoT TNE TOPEXOPEVNC Epyaaiag. O EMIKPOTEOTEPOG AOYOC

4 Babak Sohrabi, Aryan Gholipour, Behnam Amiri, «The Influence of information Technology on
Organizational Behavior: Study of identity Challenges in Virtual Teams», p. 23-39, in Human Resources
Management, Concepts, Methodologies, Tools, and Applications, Vol.1, USA 2012, o. 26.

4 Timothy A. Judge, Ryan Klinger, «Job Satisfaction: Subjective-Well Being at Work», p. 393-413, The
Science of Subjective Well Being, The Guildford press, New York 2008, 0. 397.

4 Armstrong, 0.1., 0. 264.
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IOV €vag €PYalOPEVOC UTIOPEL VO VIWGCEL TOPAYKWVICHEVOC amd TNV €pyaaia Tou, ival ol

AYOOTEC EUKQIPIEC TIOU TOU 3iVOVTa YIa EMOYYEAUOTIKE EENIEN.

YTdpxel n amoyn OTI OVIWE N IKAVOTOoiNan Twv €pyalopEvwy €ival aAANAEVOETN PE TNV
av&nan NG MaPOywWYIKOTNTOG, AAAG Kal N drmoyn 0TI N IKOVOTI0inan Toug 6gv gival avaykaia,
OAAG TIEPITTN TOAUTEAELD. YTIooTnpileTal 0TI dev €ival N IKAVOTIOINGN amo TNV Epyaaia Tou
TopAyel LYNAEG €MIBOCELC, AAAG Ol LYNAEC EMIBOCEIC TIOL TIAPAYOLV IKAVOTIOINGN and TV
epyaaia, Kal ATl £vac IKOVOToINUEVOC EpyalopeVoC OV Eival amapaitnTa mapaywyIkKog Kal
€vac mopaywylkog 6gv €ival amapaitnta Ikavomoinuévog. Ot dvBpwmol €xouv Kivntpo va
EMTOXOULV OPIGPEVOUE GTOXOUC Kal Ba gival IKOVOTIOINKEVOL OV TOUG KOTOPEPOLV, HECW TNC
BeAtiwong ¢ amddoonc. Mmopei va gival oKOPN IO IKAVOTIOINUEVOL AV 0TI CUVEXELD
avtapeifovtol pe e€wyevr) avayvwplan 1 Hio yyevy aicbnon tou emtebypotoc. AuTo
uTOdNAWVEL 0TI 01 BEATIOCEIC TwV EMOOCEWY UTOPOUV va €MITELXBOUV divovtag GTouG
avBpWTOUE TNV guKalpia va eKTEAETOLY, e€aa@aAilovTtag dnAadr 0TI £X0UV TIC YVWOOEIG KOl
TIC de€10TNTEC TIOL ATAITOUVTOL YIO TNV EKTEAEDT, KOIL TNV aVTOPOIB TOUC JE OIKOVOULKA )
UN OIKOVOUIKA péca Otav To KAvouv. Evoéxetan emiong va umootnpixBei 0TI pepikoi
AvBpwtol €ival €QnOLXACUEVOL PE TNV €PYOOia TOUC Kol Ogv Ba EUTVELOTOLV Yid va
EPYOOTOOV OKANPOTEPA | KAAUTEPA, BPioKOVTAC GAAOULC TPOTIOUE YIO VO IKAVOTIOIOOLV TIC
avaykeg Touc.*® MapoAa autd, n IKOVOTIOINGY TOL EPYATIKOD SUVOMIKOU TIPETEL Va gival
TPWTOPXIKO MEANUA OAWV TwV EMIXEIPAOEWY, YIaTi cOY@wva pe Tov Thomas Fuller «Eivai

MAOVGI0G EKEIVOC TTOL Eivail IKOVOTIOINPEVOC».*

Tiyivetal aTnv MEPIMTWAN TOU dEV IKAVOTIOIOVVTAIL Ol EPYALOUEVOL; Z€ TIOIEC EVEPYEIEC TIPETIEL
va Tpofei n emixeipnaon yia va IKavomoInoel To EPYOTIKO TNE duVOpIKG; KaTapxnv, TPEMEL va
yivouv o1 avaAOyeC METPHOEIC BATEL OXETIKIC EPELVOC YA TNV IKAVOTIOINGN TWV EPYOLOUEVWV
Ol OTIOiEC PTTOPOULV Va dWAO0LV XPralun TANPo@opnan. Katd de0Tepo AGY0, N ouxvr EMAQn

WE TOUC £pYO{OUEVOLC OTO TTAQITI0 TNG CLATNONC VEWV IGEWV IO TNV BEATIWON Kal oAAayn

47 Avdpeac Toouvng, Maviog Zapaenc, H EmayyeAdatikn IKavomoinan 1wv pyalopévev 0e opyaviopolg g
TOEIKOEEOPTNON, o. 180-188, Apxeia EAANVIKNAG latpikng, 2016, o. 186.
https://www.researchgate.net/profile/Pavios_Sarafis/publication/299337009 Job_satisfaction_among_substan
ce_abuse_treatment employees/links/5b3e7705a6fdcc8506f99f16/Job-satisfaction-among-substance-abuse-
treatment-employees.pdf, (Huepounvia avaktnong 10/01/2021).

4 Armstrong, 0.1., . 265.

49 https://www.gnomikologikon.gr/catquotes.php?categ=0600, (Huepounvia avdktnong 09/01/2021).

28


https://www.researchgate.net/profile/Pavlos_Sarafis/publication/299337009_Job_satisfaction_among_substance_abuse_treatment_employees/links/5b3e7705a6fdcc8506f99f16/Job-satisfaction-among-substance-abuse-treatment-employees.pdf
https://www.researchgate.net/profile/Pavlos_Sarafis/publication/299337009_Job_satisfaction_among_substance_abuse_treatment_employees/links/5b3e7705a6fdcc8506f99f16/Job-satisfaction-among-substance-abuse-treatment-employees.pdf
https://www.researchgate.net/profile/Pavlos_Sarafis/publication/299337009_Job_satisfaction_among_substance_abuse_treatment_employees/links/5b3e7705a6fdcc8506f99f16/Job-satisfaction-among-substance-abuse-treatment-employees.pdf
https://www.gnomikologikon.gr/catquotes.php?categ=0600

KATOOTACEWY OTNV €MIxeipnon, Kabiotatal avaykaia. MoAL onuavtikd eival n idla n
emixeipnon va evBappUVEl TO TPOCWTIKO TNE VO BEATIOCEL TIC IKOVOTNTEG TOU, PECW TNC
d10pyavwaong EMIXOPNYNUEVWV EKTTAIOEVTIKWY GEMIVapiwv. H emiBpaBevon Tou TPOCWTIKOV
XPEIAZeTal yio va O0woel wOnon OTI EKTIMATOL KOl UTIOAOyideTal n TPOCoTABEI0 Tov
KaTtaBAaAAoOLY KoBnuePIVA, N omoia PTopEl va gival gite xpnuoTiKn €ite nBIkNA. Emimpocbeta,
0 K&Be epyalduevog gival onUavTIKO va LTIOAOYIZETal OX1 aav JAla aAAG oav PJovada Kol OE

ONUOVTIKEC NUEPOUNVIEC Va OMOCTEMETAN £Va 3WPO 1 pia KapTa. >

H kavomnoinon and tnv epyacia €xel BETIKO AVTIKTUTIO 0TN AEITOLPYia pIO¢ EMxeipnong,
KOBIOTWVTAC ONUAVTIKO TOPAYOVTA OTNV EPQAVION KAAWVY  AEITOUPYIKWY OLUVONKWV.
Tavtdxpova, dladpapatidel a&loAoyo POAO  OTnV amdKINon Kol dlatipnon Tou
AVTOYWVIOTIKOU TIAEOVEKTAMOTOC, KOBw¢ n av&non Tn¢ amodoon TMOPEXEL TOIOTIKEC
UTINPETIEC KOl TIPOTOVTA, TOXUTEPN EELTNPETNON KOl SNUIOVPYEL PAKPOXPOVIEC CUVEPYOTIEC,
dlac@aAiovtac TN BIOCIPOTNTA KOL TNV AVATITUEN.

4. Mota n avaykn Tng avanTtuéng TN eKmaideuong Twv epyaloPEvwy

Evvoeital mw¢ n avamtuén ¢ ekmaidevong twv epyalopévwy Ta TEAELTOIA XPOVIO
KOBioTaTOl EMITOKTIKI KOl ovaykaio yla KOBe emixeipnon, a@ov n véa Kol paydaio
OIKOVOUIKI avamTuén aAAa&e Tn @Oon TN epyaciog, aAAd Kal Tov TPOTO opyavwaong g
TOPOYWYAS 1 TNC MPOCPOPAC UTINPECIWY. ZUVETWG, PE QUTA TO KAIVOUPIO OEDOUEVA TNC
EMXEIPNMATIKNAC  0pACTNPIOTNTAC, N eKMAidELOn dladPAUATICEl ONUOVTIKO pOAo. «H
OULOTNMOTIKY KOl OTOXEUMEVN €EKTOIOELON TOU TPOOWTIKOU 0dnyei otnv av&non Ttng
TOPOYWYIKOTNTOG, OTNV OVATTUEN TWV IKAVOTHTWY TOU, EVW EMIONC BEATIOVEL TNV OTOUIKNA
amodoan Twv EPYaloUEVWY Kal GUVEICPEPEL OTNV GUVOAIKN OVvATTLEN Tou opyaviauol. To
KOOTOC TOU TIPOYPAUMATOC TNC EKTOIdELONC dEV TIPETEL VA BEWPEITOL OO TNV ETIXEIPNON OV

eMMAEOV £€080 OAAG GOV EMEVBUAN».>!

H onuacia ¢ avdntuéng ¢ ekmaideuong twv epyalopevwy gival TEPACTIO yia HIO
EMXeipnan, a@ol To 0QEAN OO OUTAV TOIKIAOLY. Katd TPWTo AGYo au&AveTal n mapaywyn

S0 Akatepivn X. BAABn, Kwvotavtivog X. ®pdaykou, Xproto¢ K. ®pdykou, H MopoywylkdtnTta €vog
gpyadopevou €0PTATaL OMO TNV EMAYYEAUOTIKY 1Kavoroinan. https://docplayer.qr/8689092-lepaggelmatiki-
ikanopoiisi-kai-i-paragogikotita-eikazetai-pos-syndeontai.html , (Huepopnvia avaktnang 05/01/2021).

51 ManaAe&avdpry, Mmoupavtdg, 6.1., a. 265.

29


https://docplayer.gr/8689092-Iepaggelmatiki-ikanopoiisi-kai-i-paragogikotita-eikazetai-pos-syndeontai.html
https://docplayer.gr/8689092-Iepaggelmatiki-ikanopoiisi-kai-i-paragogikotita-eikazetai-pos-syndeontai.html

YIOTi €O EKTOIOEVPEVO €PYATIKO OQUVAMIKO EAAXIOTOTOIED Ta AGBN, QMOQEVLYEL TIC
nope€nNyNoeIg Kal TIC KaBLaTEPNOEIC Kal au&AvEl TNV TOPAYWYT) TNE TOGOTNTAC AAAG Kl TN
noldtntac. ‘Evag epyadOPEVOC TIOU EKTAIOEVTNKE, EUTAOUTIOE TIC JE&IOTNTEC TOU, £TCL OV
XPEIALETOl GUVEXN EMITHPNGCN OTO TOV TPOICTAPEVO TOU UE AMOTEAECUO VO HEIWOOUV Ta
KOOTN emifAePng. Toutoxpova, 0 epyalOUevoC HPE TNV OMOKTINON TWV OmopaiTnTwv
de€10TATWY aMoKTA ouTomenoidnaon yla v epyacia tou. H amevdaicia, n omepia Kot n
QVETIOPKELD YVOOEWV 0dNYEL 0€ OPKETA OTUXAMATA. OUWC PE TNV OMOKTNON TN¢ KATAAANANG
yvaang, UTopouv Vo amo@euxBo0v apKETA atuxAuata. H emixeipnon ymopei va dnuiouvpynoel
€Va ONUOVTIKO aPIBUO EKTTONOEVUUEVWY UTOAANAWY, Ol OTI0IOI OVa TTACA GTIYUI VO UTIOPOLV
va avamANPwWooLy TIC amWAEIEC AAAWY. Me autd Tov TpOTo n emixeipnon kabioTtotal
EVEAIKTN KOl TIOVETOIUN VO OVTIMETWTIOEL OomoladnmoTe dUOKOAia. EmimpooBeta, pia
EMxeipnan n omoia emevoLEl OTNV EKMOHOELAN TOL AVBPWTIVOU GUVOUIKOU TNE, TNV KaBIoTA
€AKULOTIKI) amo epyalduevoug Tou ival TaAavtolxol, yioTi 6a umopoly va BEATIOCOLY TIC
IKOVOTNTEC TOUG Kal va apgifovton o KoAd. H ekmaidevuan eivar Aoyikd va auénoel v
a@ocinon Twv epyalopEVWVY TIPOC TO OTPOTNYIKG OTOXO KOl OKOTO TNG EMIXEipnong Kal
TOUTOXPOVO aVOTITUGCETAL | KOUATOUPO N OTIoia €ival TPOCAVATOAIGUEVN TIPOG TN GUVEXH

avopaduion kat eEEMEN ¢ anddoanc. >

Z0pQwva Pe TNV =npotupn -Kougidou, gival avaykn yia pia enixeipnaon va nevovel aTnv
EKTIOdELON KOl AVATTLEN TOU €PYOTIKOU TNG OUVOUIKOU Yia TOU¢ akoAouBoug Aoyoug: 1.
MaBaivel yia va empiwoel dnAadr o&loAoyei  TOLC OTOXOUC TIOU EMITELXBNKAV Kl
Bpiokovtag mBava Keva BETEL TAVTOXPOVO TOUC VEOUC TNE OTOXoLG, 2. Mabaivel yia va
@Bacel Tov avtoywvioTy dnAadfy mpoomobei pEéow TNC ekmaidevong va dei&el oTov
QVTAYWVIOTH) 0TI SUVOTOL Va OMOKTAGCEL VEX yvwan Kal 3. Aniovpyia pdénong yia va givat
nyétng, dnAadn va Eemepdasl Tov avtaywvioTr.>® MoAD 0pdd ot Ba&eBavidou, PekAsitng
gypagav OTI PE TNV EKMOIdEUOn TOPEXETAL N dUVOTOTNTO «va SlOXEETOL N LYNAN
TEXVOYVWaia, 0gdopévou OTI OlOPKWC ou&avetal n {ATNon yia VPnNAA €EEIOIKELUEVO

avOpwivo duvaplko. EvioxVeTal 0 pOAOG TwWV EMIXEIPNOEWVY 0T PMadnaolakn dladiKaaia, ot

52510 id10, 0. 270-272.

53 Znpotupn-Kougidou, 0.1., (2010), o. 304-305.
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OTO0ieg, Y10 VO aVTOTOKPIBOUV OTIC VEEC OMOITHOEIC TNC AVTOYWVIOTIKOTNTOG, KOAOUVTOL Va

£nevdooUV ONO Kal EPIGOOTEPO TNV KATAPTION TwV UTIOAARAGY TOUG».>
5. Emidoyog

270 LTI OVOPOPA KEPAAQILO EEETATTNKE 0 POAOC TIOU dIAdPAMOTIZEL 0 TopENG TNC AAA/AATT
0TNV 1KAVOTIOINGN Kal aTnVv avAnTugn Twv epyadopévwy, a@ol auTo To BEua eivan peidovog
onuaciog yia Tnv emtuyia kabe emixeipnong. H 1kavomoinon Kal n avamtuén Twv
epyadopevwv Bewpeital 0TI eival AppNKTa GUVOEOEPEVA UE TNV OVATTUEN PIOG ETIXEIPNONC.
Avtifeta, n EAeIPn avATTLENG OTNV EKMAIOELON Kal N EAAEIPN IKOVOTIOINGNG Twv
epyadopévwy, odnyei pe pabnuatiki okpifela otnv KaBodIkA mopeia TG €talpiag, otnv
QVETITUXA EMTELEN TWV OTOXWV TNG ETAIPIOG KAl OTNV EMOYYEAUATIKY €E0LOEVWON TWV

epyalopEVwY.

KEDAANAIO 2
MEGOAOAOI'IA EPEYNAZ
Elcaywyn

2€ auToO To KEQAAaLo Ba mopouaiacTei n peBodoAoyia tng Epeuvag n omoio aKoAOLBNBNKE.
Kdbe €peuva n omoia TPAYMOTOTOIEITOl OTOITEITOl VA AKOAOUBACEL 1A CUYKEKPIUEVN

peBodoAoyia, £Tal KOl 0TV TAPoLCa EPELVA ETIAEYNKE OO TOV EPELVNTI) VO 0KOAOLONBEL N

%4 Ba&epavidou, PekAeitng, 0.1., 0. 241.
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TOOOTIKNA PEB0OOC avaAuang Kal n KAipaka Likert, Twv omoiwv n avaiuaon 6a yivel o KATw.
Emiong, Ba avaAubei T1 epyaAeio xpnolpomoinoe o €peuvnTAG YIO VO CUVEAAEEEL TNV
TANPOPOPNCT) TOL. ZKOTIOC TNE EPELVOC NTAV VA TTIOPOUCINCTEL KOTA OGO 01 £pYO{OUEVOL TNG
(QOPUOKEVTIKNG ETAIPiOG €ival IKAVOTOINUEVOL OTIO TNV EKMOIOELON TOL TOUC TIOPEXEL N

eTaIpia, KOBWC KOt EGV TOUC WPEAEL N EKTIAIOEVOT 1) OTIOIO TOUC TIPOCPEPETAL.

1. MeBodoloyia

Mpv TPOXWPNOOUUE OTOV TPOTO TOU avamtUXBnke Kai €EAiXOnKe n moapovoa £peuva
KpiveTal avaykaio va avoAuBei n évvola tng pebBodoAoyiag. OualacTika, pebodoroyia ival
n Bewpeia mou deixvel Twg Ba TPOXWPNOEI OTOINdNTIOTE €pguva. AnAadr) TEPIAAUPBAVEL TNV
aVAAUCT TWV TOPOJOXWVY, TWV APXWV KOl TWV JIASIKACIWY OE 10 CUYKEKPIUEVN TIPOCEYYION
NG €peuvag (n omoia, e TN OEIpd TNG, OIETEL TN XPrON OULYKEKPIUEVWY PEBOOWV). H
peBodoroyia eme€nyei kot opilel Ta akdAovba (a) Ta €idn Twv TMPORANUATWY Tou agilel va
dlepeuvnboLy, (B) T MEPIAaUBAVEL Eva EPELYVNTIKO TPOPRANMA, MIa €T doKIpoaio uobean,
(Y) m@¢ va mAaIoIwaEl Eva TPOBANUO PE TETOIO TPOTO WOTE VO UTIOPEL va SIEPELVNOET PE TN
XPrON CUYKEKPIPEVWV OXEJiwV Kal d1adIKaalwy, (8) W va KOTOVOrGOLV TI OMOTEAEL VOUIUN
Kal dikatoAoynuevn €nynaon, (€) mwe va Kpivouv ta BEata e YEVIKELOIPOTNTAC, OT) TOV
TPOTO €MAOYAC 1) OVATTUENC KATAAANAWY PECWV Yia TN dnuiovpyia dedopévwv Kat ) Tov
TPOTO avATTUENG TNG AOYIKNC TTOL GUVOEEL TO ETIXEIPNUA avAAUGNE dnuIovpyiag deO0UEVWV
MPOPANUATWY.%® O A. Kaplan® mpoteivel 6Tt 0 otdxoc e pebodoroyiag sival va pag
BonBroel va KAtavoOOUME, HPE TOV €UPUTEPO OLVATO TPOTMO, OXI TA TPOIOVTIO TNC

EMOTNUOVIKAC EPELVAC, AAAG TNV id1a TN dlodIKaaia.
1.1. Mé€Bodol €peuvag
O gpeuvnTrC KaTA TN SIGPKELD TNE SIEVEPYELAC TNC EPELVAC TOL ETPETIE VO ATIOQOCIOEL TTOIN

MEBOGO avAALONC ATOV N TIO KOTOAANAN N TIOGOTIKNA 1 N TOIOTIKN; 10 va Yivel Op®E TIo

OaQEC Kal EEKABOPO YIOTI O €PELVNTIC TPOXWPNOE OE HIA MO TIC TPOOVAPEPDOEITES

55 Thomas A. Schwardt, The SAGE Dictionary of Qualitative Inquiry, Sage Publication, USA 2007, ¢. 193.
%6Abraham Kaplan, The Conduct of Inquiry, Methodology for Behavioral Science, Aylesbury: Intertext Books,
1973, 0. 23.

32



pEBBOOUC, Ba NTavV TAPAAEIPN VO UV Yivel pio cOvToun ava@opd yia Tnv €wold T0o0 Tn¢

TIOOOTIKAG 000 Kal TNC TMOIOTIKAC JEBOdOL avaAuanc.
Mototikn péBodoc (Qualitative method)

Eival n pébodog Twv KPIioIpwv yeyovoTwv Kal ToU OTABUIoHEVOL KOTOAOYOU. ZUHQWVA e
TNV TPWTN MEPITTWAN yiveTal avdAuan piag epyaciag 0mou tovidovtal ol QACELC TIoL gival
TIO OUCIOOTIKEC Y10 VO EKTEAEOTEl PE EMITUXIO N €pyacia. ZTn OCULVEXELD, TA YEyovOTd
Xwpilovtal o€ opddeg avAAoya e TNV KATNYopio TOUG Kal KaTaypa@ovTal To BETIKA Kal Ta
apVNTIKA YEYOVOTO Ta omoia ag@opolv Tov KaBe epyaloueva. ETal Ta aTolxeia autd eival
XPNOIUa yia TNV KTiunan Kot aloAdynan twv epyalopévev. Ava@opiKd e TO GTOOUICUEVO
KatdAoyo n a&loAdynaon yivetal o€ Pio KAJoKa €MTA N €vieka Babuwv  Kal a&loAoyolv
SIAPOPEC POPPEC CUUTIEPIPOPAC.>” H ToI0TIKN) PEBOSOC £0TIALEL TNV TPOCOXN NG «TTNV
TEEPIYPAQN) KAl KOTOVONGON TNG MOVASIKOTNTAC TN avOpwTIvng EUTEIpIac, TNG PIWUATIKAG
TPOYHOTIKOTNTOG (TOU BIOKOGHOU) TWV UTIOKEIPEVWY, GTNV IBIAITEPOTNTA TNC CLVEIdNONC KAl
TWV BIWUATWVY TOLE. ZTOXOC TWV TOIOTIKWV PEBOOWV €ival N KATavonan evog cUUBAVTOC OTOo
TAQIOI0 NG OAGTNTOC TNC KOIVWVIKNAG (WG e Bdon To mopadelyua oAOTNTO-PEPOC KOl N
JIATOMWAN EMPEPOUC VOUWY».%8 O AGy0E, 0 SIGAOYOG KOl 1 ETIXEIPNUOTOAOYIa (EPUNVEVTIKY)

BewpolvTal and Ta Mo oNUAVTIKA EQPYAAEIN TWV TOIOTIKWVY PEBGOWV.

OuoI00TIKA, N TOIOTIKA €peuva TEPIAOMPBAVEL TOCO TN CULAAOYA KOl TNV OvAAUCN MNn
ap1BunTikwy dedopévwy (TX. KEiPEVO, BIVTED 1) X0) PE OKOTO TNV KOTOVONGN EVVOIWV,
amoOYEWVY 1) EPTEIPIWV. YTIAPXEL N SLVATOTNTO VO XPNOIKMOTOINGE YO VO CUYKEVIPWOEL OE
BdBog mANpo@opieC yia Eva TPORANUO 1 va dNUIOLPYACEL VEEC I1OEEC VIO EPELVA. H TIOIOTIKA
€peuva €ival To aVvTIBETO TnC MOCOTIKNAC €PELVAC, N OToia TEPIAAUBAVEL TN GUAAOYN Kal
aVAALGOT APIBUNTIKWY SEG0PEVWV YIa OTATIOTIKY avOALGON.>® ZOp@wva pe Toug loapn Kot

Moupko® vmapyel cOyxuon PE TNV €wold TNC TOIOTIKAC MEBBdOU Kal pe TV Omopén

S=npotipn-Kougidov, 0.11., (2010), 0. 330. MepIoCOTEPA Y10 TNV TOIOTIKA PEBOSO BAEME EVOEIKTIKG Awa
AUdAKN, TMoloTikég pEBodOL otV Kovwvikr épeuva, I ékdoon, Kaotaviwtng A8rva 2001  Xdapng
AacnuomouAoc, Molotikéc MéBodoL aTnv €peuva NG TOIOTIKAG Epyaaiag, Tomog, Abriva 2010.

SpiAia ‘loapn, Mdaplog Moupkdg, Mototiki MeBodoAoyia épeuvag, EMNVIKG Akodnuaikd Suyypdupora,
KoaAMimag, Abriva 2015, a. 27.

An introduction to qualitative research,  https://www.scribbr.com/methodology/qualitative-research/,
(Hpepopnvia avaktnong 29/12/2020).

8lgapn, Moupkog, 0.1, 0. 11.
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QVTIOETWVY TIPOCEYYITEWY aVAPOPIKA PE TA YVWPIOUOTA KOl TO XOPAKTIPA TNG. TN OXETIKN
BIBAlOypa@ian OPKETOI EPELVNTEG EVQ YPAPOULV YyIO TNV TIOIOTIKY PEB0SO, BLUOTUXWC dEV
divetal Evag oo oplopoc. ‘Eypalav emiong 0Tt 0 TpOTOC Tou €EEAiXBNKeE 0 0PICUOC TNG
TIOIOTIKAG €PELVAC TIAPOUGCIALEL TIC OAOEVA UETARAAAOUEVEC ATOYEIC OVAPOPIKA E TN QLN
NG, CUPEWVO PE Eva LPU PACHO  TIPOCEYYioEWV (€0TiOGN OTNV KOIVWVIKA d1KO10ooLvn,

EPMUNVEUTIKEG TIPOCEYYIOEIC, K.A.).

MoooTikr pebodog (Quantitative method)

H moooTikA avdAuaon 6€d0UEVWVY OV EXEL HEYOAUTEPN 1) MIKPOTEPN CNHOGCIa OO TNV TOIOTIKN
avaiuan. H xprion ¢ pebddou autrc e€aptdtal €€ 0AOKANPOL amd TNV KOTOAANAOANTA TOU
okomol. H auvBaipetn amoppiyn TN¢ aplOunTIkKAG avaiuong €ival omAf 1deoAoyia 1
TPoOKATAANYN. OUCIACTIKA, N TOCOTIKI OVAALGT GEJOUEVWV EIVOL HIa IOXLUPN EPELVNTIKN
MOP®), TIOU TIPOEPXETOL EV EPEL OTIO TNV BETIKIOTIKNA TAPAdOON. ZUXVA CUVOEETAI PE EPELVA
MEYAANG KAIUOKOC, OANG PTIOpED €MioNg va €EUTNPETIOEL EPEVVEC MIKPOTEPNG KAIUOKOC.
H OCOTIKI) £pELVO AVOPEPETAL OTN CUOTNHOTIKA OIEPELVNCT PAIVOUEVWV PE OTOTIOTIKEC
MEBOOOLE Kal apIBUNTIKG dedopéVa. XPNOIUOTOIEITal oLUVHBWE OVTITPOOWTEVTIKO OEiypa
TOPOTNPIOEWVY EMBIWKOVTOG TO OMOTEAECUATA VO YEVIKELTOUV GTOV EVPUTEPO TANBUOUO. H
OUA\OYH] BEBOPEVWY PE EPWTNHOTOAOYIO, KAIHOKEC K.G.8 Ev 0Aiyolg, n moootikr| péBodog
eival n d1od1Koaia Tov AapBavel pla mixeipnan r) €vac opyoavIoUOC AMOQATELS EMICTNHOVIKA,
KOTd Tnv omoio n To onuavtikr mpoimobeon eival n Omapén dedopévwv Kot Oxl

oLVALGONUATWVY 1) TPOCWTIKWVY GIAOSOEIWV.

Emnpocbeta, n moootTikn €ival PEBOSOC KOIVWVIKNAG €PELvaC N Omoia OTOXEVEl OTNV
TIOOOTIKOTIOINGT TWV GTOIXEIWV TOL GUAAEXBNKOV Kl «0TNV OTATIOTIKN PEB0JO avaAuanc, n
omoia Ba 06nNyroel aTnV avVASEIEN AITIOKWY CUVOETEWY PETOEL TWV PETORANTWY. H avadeign
QITIOKWY OULVOECEWY METOED METOPRANTWV EMITPEMEL TOV EAEYXO TNC EYKLPOTNTAC TWV
BewpnTiKwy LTIOBETEWY, BACEI TwV OTOIWY oXNUOTIZETOL N Bewpia yia TNV EpuNVEia Kal TNV
€€nynaon €vog KOIVWVIKOUL QaIvouéVou. Baaikr) mapadoxn Twv ToCoTIKWY HeBOdwV eival 0Tl
N d1adIkaaia GUAAOYAC KOl OVAALGNG TV CTOIXEIWV CLVIOTA Evav TPOTO ENOANBeVoNC r/Kal

Tpomonoinang t¢ RN dloTuUNWPEVNC Bewpiag Kol Twv BEwPNTIKWY UTOBECEWY TIOU TNV

61 |ouis Cohen, Lawrence Manion, Keith Morrison, Research Methods in Education, Routledge, New York
2007, 0. 501.
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OULYKPOTOUV».%2 To BaCIKO epyaleio NG v Adyw peBAd0U gival TOGO N MOCOTIKY AVAAUGN
000 Kal n METPNan (N YAWooao Twv HOBNUATIKWV YIO TOPAdEIYHO Ol CUVTEAECTEC CUVAPELONC)
KOI TO €ENYNTIKO UTTOBETIKO-amaywyIko HovTEA0 Bewpeital To Baaikd tne povtéro.®® Emniong,
TOAD ONUAVTIKG €ival TO YEYovOE OTI GTNV TOCOTIKI) €PELVA, O EPELVNTIC OvayVwWPILlEL Eva
EPELVNTIKO TPOPRANU pE BAon TIC TACEIC TOL TPORANUATOC 1) TNV AvAYKN va €€nynaoel yiati
umopei va cupPaivel autd. Me tnv mEPIypa@n piag tdong autopata Bewpeital 0Tl To
EPELYNTIKG TIPOPRANUA dUVOTOL VO amavinBel mo KaAd amd pia €peuva OtV omoia o0
€PELYNTNC TPOCoTIOBEL KOl avapével va KoBopioel TN YevIKn TAON TwWV OTOVTNOEWY Ono Ta

dtopa Kot va TOVIoEL TIWE OUTH N TAON TOIKIAAEL PETAED Twv avBpamwy.®*

1.2. EmAoyr) TG MOCOTIKNAG PeBAd0U

Me omAd Aoyia, n Bocikr d10@opd PETOEL TwV TOCOTIKWY KOl TWV TOIOTIKWY EPELVNTWV
eival OTI o1 TPWTOL PETPOLV, EVW 01 dEVTEPOI TIEPIYPAPOLY. ZTNV TPAYUATIKOTNTA, AN TOUG
OPOUC TIOIOTIKI) KOl TTIOCOTIKI), 0 6POC TOIOTIKI) LTTOANAWVEL TNV TAPATHPNCT TWV EIOWV TWV
TPOYHATWY 0TOV KOGHO, EVEM 0 OPOC TTOCOTIKOC TPOTEIVEL TOV EVTOTIONO TOU Too0V.%° Autr
n d10@opd 0drynoe tov epeuvnth amo TI¢ 00 o TAVW PEBOOOUC (TTOIOTIKN, TTOCOTIKN), Va
OTOQOGCICEL VO TTPOXWPITEL TNV EPELVA TOU LIE TNV TOCOTIKN PEBOGO, KATA TNV oToio GUAAEEE
TANPOPOPIEC OXETIKA UE TNV KOTAPTION Kal TNV aVATITUEN TwV €pYalopEVWY, KABWE Kal TNV
IKOVOTIOINGN OMO TNV EQYACia TOLE O€ YIO KUTIPIOKE QOPUOKEVTIKNA TOIPEiR. Na ToVIoTEL 0TI
n €peuva Baciotnke otV avOaALCn Kal EMEEEPYOTIiO TwV TANPOPOPIWV, Ol OToIEC NTAV
OTOTEAECHUO TNG TOCOTIKNAC MEBOOOL Kal OE QUTO ONUOVTIKA ULTHPEE n Xprion Tou
£EEISIKEVPEVOU NAEKTPOVIKOU TPOYPAMHATOC OTATIOTIKAC avaivong S.P.S.S.68 (Superior

Performance Software System).

82 AnunTeng AdANac, MebBodoloyia Kal MéBodol KOIVWVIKNAC €peuvac: MoooTIKEC Kal MoloTikEC uéBodol, 0.6,
https://eclass.aueb.gr/modules/document/file.php/O1K308/%CE%9C%CE%AC%CE%B8%CE%B7%CE%B
C%CE%B1%205%CE%BF.pdf (Huepounvia avaktnong 21/01/2021).

8"lgapn, Movpkadg, 6.1., 0. 27.

6 John W. Creswell, Educational Research, Planning, Conducting, and Evaluating Quantitative and
Qualitative Research, Pearson, USA 2012, 0. 13.

8 Stephen d. Lapan, Marylynn T. Quartaroli, Frances Julia Riemer, Qualitative research An Introduction to
Methods and Designs, Jossey-Bass, USA 2012, o. 6.

% Mepioadtepa yia to mpoypapua S.P.S.S. (Superior Performance Software System) BA. evdeIKTIKA Eloaywyn
oto Mpoypaupa SPSS, https://www.ucy.ac.cy/hr/documents/2012/SPSS_13.pdf . (Huepounvia avdktnong
10/01/2021).

35


https://eclass.aueb.gr/modules/document/file.php/OIK308/%CE%9C%CE%AC%CE%B8%CE%B7%CE%BC%CE%B1%205%CE%BF.pdf
https://eclass.aueb.gr/modules/document/file.php/OIK308/%CE%9C%CE%AC%CE%B8%CE%B7%CE%BC%CE%B1%205%CE%BF.pdf
https://www.ucy.ac.cy/hr/documents/2012/SPSS_13.pdf

Mépav amo TV TOCOTIKN PEB0GO, 0 EPELVNTIC XPNOIUOTOINGE OTNV £PELVA TOU TNV KAIMAKO
Likert®’, n omoia xpnotyomnoleitan up€we. ZTnV TEAIKN ToL Hop@r}, N KAijoka Likert givan
M0 KAiJaka mévte () EMTA) onueiwv otabepnig MIAOYNG, N OToio XpNnoIYOTOIEITal yia v
EMTPEYEL OTOV AVOPWTO va EKQPATEl OO0 OUMQWVEL 1 dlAQWVEl Pe pia KabBoplopevn
droyn. O1 MEVTIE TIO OLVNBICPEVEC TIPEC ATOVINCEWY Eival Ol OKOAOUBEC: «OlOQPWV®
AMOAUTO», «OIOQPWV®», «OUTE CUNPWVW OUTE SI0PWVWY», KTUUPWVR», «CUHQWV® OTTOAUTA.
Otav xpnaotyomnolouvtal ol Mo TAVW OTOVTHOEIC, TO TIO CNUAVTIKO €ival 0TI TAPEXETAL N
ELKOIPIO OTOV EPWTWHEVO VO EMIAEEEL TIC OTOVTINOEIC TOU, E€ITE YE OLIETEPOTNTO EiTE
akpaio.% O1 kAipokec Likert TAEOVEKTOOY GTO yeyovac OTI N amAvTnon and Tov EPWTWUEVO
dev givat amAn pe Eva vai 1 X1, OAAG paAAov eTITPETOLY BaBuolE yvoung, oUTE Kav KaBOAoL
yvoun. Emopévag, Ta dedopéva Ta onoia AapBAvovTal €ival TOCOTIKA, TPAYHO TTIOU CNUOIVEL
0TI OUTA PTOPOUY VO aVOALBOUV E OXETIKA EUKOAIO. QC amoTEAETUA, Ol KAipakeg Likert
EMITPEMOLV TIEPICOOTEPN ATIOXPWAN ATO Wi OTIAr) SUODIKI) ATIOKPICT), OTWE val 1] 0X1. AUTOC
eival 0 AGyoc yla Tov oToio o1 €V AOyw KAIJAKEG XPNOIUOTOIOUVTOL GUXVA YIa TN GUAAOYH
dedopEvav.5® Topewva e Toug Spooren et al., aUTO TO €id0¢ TNC KAIPAKOC TO TIPOTIHOUV Ol
neploadTePOl GvBpwol mou a&loAoyolv Ta amoteAéapata (agloAoynteg), a@ol €ival Tio

£0KOAO VOl KATAVONJEL KATOIOC TO TEMKO OMOTEAETHO NG a&1oAdynang.”

7 H kAipoka Likert avamtoxBnke omd tov Apepikavd Puxohdyo Rensis Likert 1o 1932. O Likert Booikd
EMOIWKE va aVOKAAUYEL Eva TPOTIO YIO VA LETPIOEL CUCTNHOTIKA TIC ATOMIKEG CUPTEPIPOPEC. H KAIpOKa auTr
XPNOILOTIOIEITON VIO TN HEAETN TIPOTUTIWV 1] OPXWV CUUTIEPIPOPAC TWV ATOPWVY MG KOIVWVIKIE Opadag. Xprion
TUTIOTIOINPEVWY  OTIAVTIOEWY O  EPWTNUOTOAOYIO TIPOKEIUEVOU VO TIPOGOIOPICTEL N OXETIKN €vtoon
Ol0QOPETIKWY aTolxeiwv. Eival n mepioaotepo diadedopévn KAipaka pétpnone. Mavvng Toipumoag, Eloayowyn
ot MebBodoAoyia WV Kovwvikwv Emiotnuav, o. 53, 010
http://old.eis.pspa.uoa.gr/documents/course_108/108 Lectures 4-7 2013-14.pdf (Hpepounvia oavdktnong
22/01/2021) Khipoka Likert: Ti €ival Kol Tw¢ vo 1o Xpnolpomolioete;,  https://www.greelane.com/el,
(Huepopnvia avaktnong 13/01/2021).

8 Kootag ZageipdmovAog, Ma¢ yivetal pia mOTNUOVIKA £pyacia; ETMGTNUOVIKA £peuva Kot Guyypa@n
epyaoiwv, Kprtikn, Abrva 2015, 0. 109-110.

6 Saul McLeod, Likert Scale Definition, Examples and Analysis, https://www.simplypsychology.org/likert-
scale.html, (Huepounvia avdktnong 12/01/2021) KAipaka Likert: Tt gival kot T@C va T0 XPNGOIUOTIONCETE;,
https://www.greelane.com/el, (Huepopnvia avaktnong 13/01/2021).

0 Pieter Spooren, Dimitri Mortelmans, Denekens J, «Student evaluation of teaching quality in higher
education: development of an instrument based on 10 Likert-scales», Assessment & Evaluation in Higher
Education, Vol. 32, 6, 2007, 0. 667-679.
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1.3. M£B0odolt Kal epyaAeio GUANOYIC UAIKOU

Mia €peuva yia vo OAOKANPwBEL xpeldletal n cuAAoyr| d€dopEVWY GUUPWVO UE TNV OToid
aKoAouBeiTal pio CLYKEKPIYEVN HEBOdOAOYiO TIOU OXETIETON PE TOV TPORBANUOTIOUO, TNV
EPELVNTIKN LTOBECDT), KOBWC KOl TO BEWPNTIKO TTAAIC10. Mo va SIEEayBei Yia Epeuva ol TNYEC
TTANPOYOPNCNC TPOKUMTOUWV MECH amd TO AGyo, OnAadn Tn OUVEVTELEN KOl TO
EPWTNUATOAOYIO, €GO OO TO YeyovaTa, dnAadr TNV mopatipnon Kol péoa anod ta ixvn,
dnAadn T ypomtd Kal TIC OTOTIOTIKEC. Ot IO d100EAOUEVEC UEBODOI TGUAAOYHC LAIKOD
Bewpolvtal TO €PWTINUOTOAOYIO, N OUVEVTELEN Kol N mapatipnon. O gpeuvnTig
XPNOIUOTOINGE TO EPWTNUATOAOYIO OVTi TNC TMOPOTPNONG KAl TNG CUVEVTELENG, YIOTI TO
Bewpnae To cUPPATO yIa TNV £PELVA TOU, APOUL NOEAE VO GUANEEEL dedOPEVD, OMOYEIC Kal
XOPAKTNPIOTIKA, 0€OUEVOC TOUTOXPOVO TNV Gmodn Tou KABe epyalopevou. EEAANOU, E TNV
novdnuia COVID 19, dgv 6a RTav duvaTov va xpnotuomnoinfolv ot GAAEC péBodol yia Tnv
OAOKANPWAT TN €PELVOC KOl TAUTOXPOVA EMEION N GUVEVTELEN KAl N TIOPATHPNGCT AVI)KOLY
0TNV TIOIOTIKI) MEB0BO EPELVOC Kal OXI GTNV TIOCOTIKI, N OTOi0 OMOTEAEDE PEBODO EMIAOYNAC

TOU €peLVNTH).

Mptv yivel n avaAuaon tng douNnRG TOL EPWTNUATOAOYIOL TIOL XPNOIUOTIOINCE O EPELVNTIC,
KPIVETAL avoyKaio n amooa@rivion Tou OKOTIOU TOU E€PWTNMOTOAOYioU, KOBWG Kal Twv
TIAEOVEKTNUATWY TIOU TIOPEXEL QUTA N TNy TANPOPOPIWV. TO EPWTNUATOAGYIO Eival Eva
EPYOAEi0 ypriyopng Kol AUETNC GUANOYIC TANPOQOPIWY UE BACIKO OKOTIO T GUAAOYT TWV
TIO XPEIWOWV 0£d0UEVWY, 0TN BACN MO OEIPAC OOUNPEVWY EPWTHCEWVY Ol OToIEC divovTal
0TOV EPWTWHEVO TIOU JE TN GEIPA TOU KOAEITOI VO TIC AMAVTACEL YPATTWE, GKOAOLBWVTAC Hia
OUYKEKPIYEVN CEIpd. Apd, HECW TOU EPWTNHOTOAOYIOU YiveTal N guAAoyr OEBOUEVWY TIOU
0@opa pia opada atduwy, ol Omoiol KoAoLVTaL VO amavtioouy TI¢ idle¢ epwtnoelg. O
€PELYNTNAC TIOL OMOPACIZEl VO XPNOILOTIOINGEL OTNV €PELVA TOU AUTH) TN PEBOOO GUAANOYNAG
LAIKOU PECW EPWTNHATOAOYIWVY, OIOBAETEL TA TAEOVEKTHMATA TNC EV AOYW UEBOdOL. MepIKA
amod OuTA €ivol OTI UTopEl va yivel N oLAAOYH OEdOUEVWY OTIO PEYOAO OPIBUO OTOMWY
ypriyopa, €0KOAO Kal TAvw am’ OAa OAlyoddmava, N avaAucn Twv Oe00PEVWVY TIOU
OULAAEYOVTOL UTIOPEL va emiTeLXOei E0KOAQ, a@OL OI TPOTIOI AVAALGCNC Eival TUTTOTIOINUEVOL.

Emiong o1 anavtiogi( Ymopolv vo TOCOTIKOTOINBOUY Kal Ol EPWIWHEVOL PTOPOLV VO

37



QMAVTAO0LY EAEVBEPA PIOC Kal OEV €XOUV ETIIKOIVWVIO PE TOV €pELVNTH, AAAG OUTE KOl O
TeEAeLTaiog prmopei va emnpedost ot anavtioeld.’t ‘Opw¢ To TAEOVEKTAUOTO EVOG
EPWTNMATOAOYIOU KOl YEVIKG OAN N €pELVA UTIOPEL EUKOAN VO amodelxBei AavBaapévn Kat va
odnNynoel 0€ E€0QOAUEVO CUUTEPOCHOTO, OV Ol €PWTNOEIC Tou Ba Xpnaiyomnoinfolv

dlaKkpivovTal amo acd@ELn Kol OVaKpiBELa.

O1 1o mavw €ival ot Adyol Tou 0drynaav Tov peLvNTA Vo EMIAEEEL TN HEBOGO QLTH. ZTNV
TIPOKEIPEVN TEPIMTWON Ba avaAuBei T0G0 N 6opN TOL EPWTNMATOAOYIOU OG0 Kal O TPOTIOC HE
TOV OT0i0 GUYKEVTPWONKE TO LAIKO. TO EPWTNHATOAAYIO Eival dounuéVo ae dU0 EVOTNTEC: N
TPWTN €vOTNTA aQoPd TIC dNUOYPAPIKES EPWTACEIC TWV CUMHETEXOVIWY, EVW N OEVTEPN
EVOTNTA XWPIoTNKE o€ Tpia EEXWPIOTA péPN, OMOUL TO TPWTO PEPOC APOPA EPWTNOEIC
KATAPTIONC TWV €PYalopEVWY, TO dEVUTEPO PEPOC EPWTHOEIC OXETIKA UE TNV avATTLUEN TwV
epyadopévwy Kol TEAOG, TO TPITO MEPOC EPWTNOEIC OXETIKA PE TNV IKAVOTOINGN Omo TNV
€PYOTia, TN CUYKEKPIUEVN PAPUOKEVTIKN) €TAIPia. O EpELVNTAC XPNOIKOTOINCE TNV KAIUOKa
Likert towv mévte anueinv, TOL 01 ATAVTACEIC TOU KLUAIVOVTOL OO TO EVTOVA SI0PWVK EWC
TO £VTOVO CUUPWVW. H dOpN TOL EPWTNUOTOAOYIOUL OTNPIXTNKE OE TPEIC DIAPOPETIKEC TINYEC,
Ol OToiEC mapatifevtal o KATW. Ooov aQopd TIC EPWTIOEIC OXETIKA PE TNV KATAPTION TWV
epyalopévay, Baciotnke atouc Muhammad Z. Igbal, Muhammad I. Arif, Furrakh Abbas2.
2TI OLVEXEILQ, Ol EPWTITEIC Ol OTOIEC OXETIOVTAl YE TNV EKTIOIOELAN TWV EPYALOUEVWVY TIOU
vI0BeTriBnKav amod Ttoug Nittana Souithiseng kot John Walsh™. T€Ao¢, ava@QopIKa pE TIC
EPWTNOEIC OXETIKA WE TNV IKOVOTIOINON oMo TNV gpyacia otnpixtnke otov Nermine M.
Atteya’.

O gpeuvnTrC 0QOL ETOIPACE TO EPWTNHUOTOAOYIO TOL OEV TO BIOXETELOE AMELOEINC GTOUG
EPWTNBEVTEC, OAANG YyIO VO SIOOPOAICEL TNV EYKUPOTNTA KOI TN COQNVEIN TOU EMEAEEE

TEIPOMOTIKA OKTW OTOUO OTA OToI0 €0WOE TO EPWTNMATOAGYIO VO TO CUUTANPWOOLV. AUTO

I @e6dwpog Moammag, H pebodoloyia TG EMOTNHOVIKAE £PELVOC OTIC AVOPWTIOTIKEC EMOTANES, Kapdapitoa,
Abrva 2002, oa. 23-51.
2 Muhammad Z. Igbal, Muhammad I. Arif, Furrakh Abbas, «<HRM Practices in Public and Private Universities
of Pakistan: AComparative Study», International Education Studies,4(4), November 2011, p. 215-222.
73 Nittana Souithiseng, John Walsh, «Human resource management in the telecommunications sector of Laos»,
International Journal of Research Studies in Management, 2(2), 2013, p. 3-20.
4 Nermine M. Atteya, «Testing the Impact of the Human Resource Management Practices on Job Performance:
An Empirical Study in the Egyptian Joint Venture Petroleum Companies», International Journal of Business
and Social Science, 3(9), May 2012, p. 105-119.
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EMETPEYPE GTOV EPELVNTH VO EVTOTIOEL TI AEITOUPYOVTE GWOTA Kal Tt Ox1. H TIAOTIKE doiKr ™
TOL £0WOE TNV EVKAIPIO Y10 OVATPOPOSOTNAT, VO d10pOWaEl Ta AGON Kal TIC acAPEIEC TOU
KOl 0TN OUVEXEID VO TPOXwPNOoEl YE BERAIOTNTO OE pIa OAOKANPWEVN, OEIOTIOTN Kal

QEPEYYLO EPELVOI.

To epWTNUATOAOYI0 ano@acioTnke va diavepnBei ae 200 epyaldouevout. Aev amooTOABNKE
O108IKTUOKA, aAAG €MEIDN) 0 EpELYVNTAC EpYAlETal OTNV ETAIPia, TTPOTIUNONKE va d0Bei aTnV
ETAIPEIN. ZUYKEKPIPEVD, YETA OTO GUVEWONGN Me TN d1elBuvan Tou TUUOTOC Aloiknang
AvBpaivav Mopwv, amokTrOnke ddela yia ) diegaywyn TN €PELVAC Kal TN S10vVour Tou
€pWINUaAToAoyiov. TO EPWTNUOTOAGYIO GUVOSELOTAV ATO MIO €YKPION CUYKOTABEONG, N
omoia MePIAGUPBaVE OAEC TIC TTANPOPOPIEC TNC EpELVAC Kal LTTIOYPAUUIZE OTI 01 OMOVTHCEIC Ba
ATav AKPWC EPTIOTEVTIKEG. EMiong avEépepe 0TI o1 dladikaaieg TnE Epevvac Ba dlokpivovtav
and da@AvEIa Kol Ta OMOTEAETUATO Ba xpnaoiyomolobviav JOvo yia Toug GKOToUC TNg
€peuvac. AKOuN, Ta dedopéva TN Epeuvac Ba rtav atnv d108e0n Twv CUPPETEXOVTWY. Mg
auTO Tov TPOTO Ba dl0TNEOLCAV TNV AVWVUHIN TOUC, dpa 6o TO GUUTANPWVAV XWPIC TOYEIS
Kal TEPIopIoponC. Emiang, evnuepwBnkav 0TI n CUPPETOXN TouC Ba rTav €BEAOVTIKI Kal OX1
UTIOXPEWTIKI. META amd TNV TOo TAVW EVNUEPWOTN, TOTOBETNONKE E€va KOULTI EIOIKA
JlOPOPPWHEVO OTO XWPO UTIOBOXNE TNE ETAIPING, Yia TNV TOPOAARH KOt TNV Topadoon Twv
CUUTIANPWHEVWV EPWTNHOTOAOYIWV. QC €K TOUTOU, € AUTO TOV TPOTIO dIACPOAICTNKAY TOGO
N EUTIOTELTIKOTNTO KOl TO QMOPPNTO, 000 KOl TO TPOOWTIKA O£dOUEVO TOU KABE
epyalopevou. EmmpdoBeTa, TOVIOTNKE OTOUC EPWTNOEVIEC OTI yio AOyouC nBIKNC
deovtoAoyiag, Ba TPETEL VO OMOVTIO0LV TO EPWTNHUATOAOYIO PE EVTIMOTNTA, Bact{Opevol oTa
TPAYUATIKA 0d0UEVA Kal OXI g€ avoAnBei¢ amavTroelg, £T01 WOTE N EPELVA VA OTNPIXTEL OE

MAOOTA  Kal  AovBaopéva  cupmepdopata. No  onuelwbei 0TI TO  €PWTNUOTOAOYIO

75 Pilot testing (MAOTIKY 30KIWN) TPOYHOTOTOIEITOI PE T BOABEIN HEPIKMVY XPNOTWV YIa VOl TEPACOLY Ao TN
OOKIUN TIPIV EEKIVIOETE TN MEAETN. TNV €PEuva, UI0 TIAOTIKA JOKIUN Eival Pia PIKPN TTPOKATOPKTIKA MEAETN
TIOU XPNOIUOTIOIEITAL YIO TN OOKIUT YOG TPOTEIVOUEVNG EPELVNTIKAG HEAETNG TIPIV aTO JIa amOd0GT GE TIANPN
KAipgoka. O TIPWTOPXIKOG OKOTOC MIOG TIAOTIKAG MEAETNC €ivar 1 a&loAdynon Ttng OKOMIPOTNTOC TNG
TPOTEIVOUEVNG MEAETNC. H TAOTIKN dOKIUN UTIOPEL €MTIONC VO XPNOIMOTOINGE( yIo TOV UTOAOYIGHO TOU KOOTOUG
KOl TOU OmopaitnTou peyEBoug deiypoTog TNG HEYOAUTEPNG MEAETNC. 'EVa THAOTIKO TEOT OVOUALETal PEPIKEC
(QOPEC TIAOTIKO TEipapa, TIAOTIKO £pY0, THAOTIKI] MEAETN, MEAETN OKOTIUOTNTOC 1) TUAOTIKNA EKTEAEON. BAETE
evOeIKTIKA What is pilot testing and what are the benefits, https://fuelcycle.com/blog/pilot-testing-how-it-can-
improve-research/, (Hpepounvia QVAKTNONG 12/01/2021) Pilot test,
https://www.workplacetesting.com/definition/368/pilot-test-research, (Huepounvia avaktnong 12/01/2021).
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METAQPACTNKE OTNV OYYAIKA) YAWOOO, YIOTi OnUavTIKOC opiBuog Twv epyalopévav ival
OAAOYAWGCOOL.

2. Meplopiopoi TNE €peuvac

Katd 1t OJldpkela ouyypa@rc NG €PEuvaC, N OUYKEKPIYEVN XPOVIKN TEPIdOC
ONMATOd0TOVCE TNV OMOPXT TNE OIKOVOUIKIC KAl KOWVWVIKAG KPiong, amdToko Tng movdnuiag
COVID-19. Auotuxw¢, outh n €Kpubun KatdoTtoon n omoio €6w KOl OXEAOV Eva XPOVO
TaAOVidel OAOKANPO TOV KOGPO o€ GAOLG TOUC TOMEIC TNG {wr)C TOV, EMNPENCE KATA KATOL0
TPOTO TNV CLYYPOPIKN €EENIEN TNG €V AGYw BIOTPIPAG. Ev mpwIng, 0 gpeuvntrc dev eixe
npocoBacn oe PIBAIOONAKeG €€aITiog Twv TEPIOPIOTIKWY METPWY, GPA OUTOPOTA QUTO
KaB10To00E TO GUYYPOPIKO TOU €PYO TIO OUOKOAO. Katd deVTEPO AOYO, N MAsloPn@ia Tou
KOOWOU EMNPEACTNKE PUXOAOYIKA UE TNV EMIKPATOVOO KATAGTOON, TTOL TIBAVOTATA OUTO VO
EMNPEACE TOV TPOTIO TIOL AMAVTNOAV 01 EpWTNOEVTES. H aAAayn autr BERata Tou xpovou dev
Ba eival n id1a, a@oL BewpNTIKA N KataoTaon We TNy mavdnuia Ba BeATiwdEl, dpa Kal ot
amoyell Twv epyalopevwy miBavotata va oAAagouv. Emiong, mopd 10 yeyovog OTIL O
EPELVNTNAC KOTAPEPE VO GUANEEEL ETTOPKT APIBPO EPWTNUOTOAOYIWV, AUTO dEV aVTOVAKAJTAL

0€ OAEC TIC ETAIPiEC TTIOL A&ITOLPYOLV oTnV KUTpo.
3. Emidoyog

210 €V AOyw Ke@AAaIo EETOOTNKE KOl TTOPOUCIAOTNKE N peBodoAayia n omoia eMEAeEE O
EPELVNTAC VO AKOAOULBNOEL 0TV £PELVA TOU, AMOVTNONKAV ETONC EPWTUOTO TOUL TUTIOU
ylati emEAEEE va OKOAOUONOEL TNV TOCOTIKI €G0S0, OVTI TNV TOIOTIKA KO YI0Ti TO EPYOAEI0
EMAOYNC TOU YIO TNV GUAAOYH TWV TANPOQOPIWV TOU ATOV TO EPWTNUATOAOYIO Kal OXl
OToI0ONTOTE GANO epyaAeio. XTo emopevo Ke@dAaio 6o akoAouBroel n avaAuon Twv

OTOTEAECUATWVY TNC EPELVAC.
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KE®AAAIO 3

ANAAYZH AMNOTEAEZMATQN EPEYNAZ
Elcaywyn

MeTd and 1n BIBAIOYPOPIKY) EMIOKOTNCN KAl TNV avdAuan T pebodoAoyiag, oTo TEAeUTAIO
KepdAaio Ba yivel mpoomdbela avaALONC TwV AMOTEAECHATWVY TNG EPELVAC. H Epeuva OTWC
AEXONKe TpayUATOTOINONKE OE UIa QOPUOKEVTIKA €Taipia mou €dpelel atnv KOmpo, atnv
omoia andvtnoav BeTIKA 178 pyalOUEVOL - AmO OAEC TIC BaBUidEC HOPPWTIKOU KOl NAIKIOKOD
emmédou- amo toug 200 (89% OTIK AVTOMOKPION), TOCOOTO oL Bewpeital TOAD YNAO

oOp@wva pe toug Millar & Dillman.”®  ‘Onw¢ non €xel avagepdei, xpnoipomoindnke n

6 Millar, M.M., Dillman, D.A., Improving Response to Web and Mixed-Mode Surveys, Public Opin Q 2011,
75(2): 249-269.
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TOCOTIKI MEBOGOC yla TV avaAuon Tng TpEXouoag €peuvac Kot n péBodog Likert-
TEVTARABUI KAIPOKA.

1. Aladikaaia tng Epguvac
O gpeuvnTn¢ €0€0€ dU0 EEXWPIOTEC EPELVNTIKEG LTIOBETEIC.

YIMNMOBGEZH A: H eknaideuan Tou epyoTikol duvapikol Ba £xel BETIKN eMidpaon TMAVW TNV

€PYOCIOKI] TOL IKAVOTIOiNaN Kol

YIMOGEZH B: H €&éM&n tou epyatikol duvapikoL Ba €xel BeTIKA emidpaon mAVW oTnv

€PYQOIAK) TOL IKavoTIoinan.

Z0UQWVO PE TNV aVOALCT) TNG TOAAOTIANG TAAIVOPOUNGNG, 0 EPELVNTAC AVAKAALYE OTI N TIUN
B yia Eknaidevon =.367> 0,01, mouv onuaivel 0TI n eKnaideuon Ba €xel BETIKO OVTIKTUTIO
0TNV IKAVOToinan omo v epyaacio. Emopévwg, umoaTtnpixBnke N mpwTn EPELVNTIKY UTIOBEDN
Kal n tun B avantuéne sival = .251> 0.01, mouv onuaivel 0Tt n avamtuén Ba €xel BETIKO
QVTIKTUTIO TNV IKAVOTIOINGN amd TNy €pyacia, Apa COUQWVA JE TO TIIO TTAVW LTOOTNPIXBNKE

Kal 1 6€0TEPN EPELVNTIKI LTIOBEAN.
2. AstypatoAnyia

XPNOIYOTOINBNKE Pia TUXai0 EIYUATOANTITIKI) TEXVIKI yia TNV mpowdnan ¢ épeuvvac. O
epeuvnTng €dwae 200 EpWTNUATOAOYIO, WOTOCO aMd oUTA AR@Bnkav povo 178, ta omoia
OUUTANPWONKOV 0WOTd. Ta epwTnUATOAOyIa dlavepndnkav e EAANVOKUTPIOUE Kal O€
OAAOGOTOUC 01 OTtoio1 EpYACOVTAL JOVIPO GTNV ETAIPIN, VIO AUTO OTWC AEXBNKE KOl IO TTAVW
oLVTOXONKE TNV ayyAIKN YAwood. AToTeAEital omo 114 epwTACEIC CUUTEPIANUPBOVOUEVWY

Kal TWV TIPOCWTIIKWY OTOIXEIWV.

3. AvaAuarn ded0PEVWV KOl OMOTEAEGUOTA

3.1. Anpoypa@IKAd XOpOKTNPIOTIKA TWV CUPUETEXOVTWVY

Z0MQWVO PE TNV avOALoT TwV 6£d0UEVWY Kal OTIwG @aiveTal and Tov MNivaka 1, ol GvTpeg
eival  71.9% ko o1 yuvaikeg 28.1%, om0 toug omoiou¢ 30 CUMPETEXOVTEC NTav amo 18 £wc

25 €10V, 58 CUUMETEXOVTEC NTaV oMo 26-35 €TV, 58 GUUUETEXOVTEC NTaV OTIO 36-45 €TV,
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28 guppeTEXOVTEG NTOV amd 45-55 €TV KAl PJOVO 4 GUUUETEXOVTEC NTOV 56 £TWV Kal AV.

Ocoov a@opd To PUAO TWV CUPHETEXOVTWY, 128 amd TOUC CUUMETEXOVTEC MNTAV AVOPEC Kal Ol

50 YUVOIKEC.
agopa 10
EKTIOIdELONG TV
o1 10 amnd autolg
deutepoPadpiag

26 EAafav
KoAAéylo, ot 90

TTuxio

Hiaxisg

18-25
26-35
36-45
45-55
56+

EogvotnTa
30
58
58
28
4

%
16.9
32.6
32.6
15.7

2.2

TéNoC, oogov
EMIMEDO
OUMUETEXOVTWVY,

ATOV  amo@oITol
ekmaidevang, ol
ekmaidevon o€

AmEKTNOAvV

TpIToBaduIag

EKTIAIOELONG, Ol 34 PETATTUXIOKO SIMAWHA EVW 0L 18 amdKTNoav SI00KTOPIKO TITAO.

Mivakag 1

Anpoypa@IKn avaAuaon

Dulo

Avépag

Tuvaika

EovyvotnTa
128
50

%%
71.9
28.1
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Exknaidsvon Zuopvotnta

MaoTtep

[E]
-
ALBOKTOPIKO 18 10.1

U
Eknaideuon

= AISOKTOPIKO, 18, = AnoAutrpio, 10,
10.1% 5.6%

= Mdotep, 34,
19.1%

= [tuyio, 90, 50.6%

= Aimwpa, 26,
14.6%

= ATOAUTHPIO = AiMAwpa = Mtuxio = Mdotep = AISAKTOPIKO

ruvaikeg,
50, 28.1%

= AvdpeC = Muvaikeg
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H avdAuon mapayovtwy kabopilel Ti¢ Bacikeég PETOBANTEC O1 omoieq amoca@nvi{ovv To
TEPIYPAUMO TWV CUCKETIOEWV O €va OUVOAO OVTIANTTWV HETABANT@vV. H avaiuon
TOPOYOVTWVY XPNOIUOTIOIEITAl TAKTIKA Y1 VO JEIWBoOV Ta dedopEVa Kal yia va Ta&ivounBei
€VOC UIKPOC ap1BUOC ETABANTWY MOV SIEVKPIVICOUY TO PEYAAUTEPO PEPOC TNE OIOKVUOVONG
TIOL TIOPATNPEITOL 0€ PEYOADTEPO aPIBUO opatwv PETABANTwyY. O MMivakag 2, deixvel 0TI 0
TOPAYOVTOC EKTAIOELONE EXEL TIEVTE OTOIXEIN, O TTOPAYOVTOC OVATTUENC EXEL EQTA OTOIXEIQ,

EVW 0 TOPAYOVTAC IKAVOTIOINGNE OO TNV £py0aia amoTteAEiTal amo £E1 OTOIXEIq.
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Exayrysipaticg

Ixavomoinor

Mivokog 2
AvaAuon TapayovTwy
Katpyopio
O opyovicpds pog S1efayel EKTETUUEVD TPOYPULLLOTO KUTAPTLONS
V10 TOVS DIOAANAOVS TOV GE OAEG TIS TTVYES TG TOLOTITOS.
O epyaldusvor e kdbe epyacio cuvifog TopakohovBoiv
TPOYPAIOTY KOTAPTIONS kabe ypovo.

o)) w&}ﬂq—:grmnipt'wqg choaﬁmp:iﬂovrm LEGE EVOS EMTICT) OV
LM oVIGHOY aSIoAGYTIoT|S TG amod0aT|S.

Yrépyovy emion L TpoypaLLIOTE KOTAPTIONS 1o va S16aEovy oTovg
vEoug vraddnijhons Tic SedibmTes mow yperdloviol Yo vl
eKTELECOLY T DovLEld Tove.

O avdyiKes KUTAPTIONS oV Tpocoopilovion eival pealioTucEs,
rpfiowes kot PuciCoviar oty emyerpnpetuc otpaTyc] Tov
opyvicpob

H uooedhsto ka1 otobepdmTe ™S Epyuciog eival eyyunuUEVT) GTOUS
vraiiniove.

H exnaidevon emucevip@veTal 6TV emiivon tpoPfinpdrov ko ot
Jnum amopdoe@y

X évav exTadevdpevo 6OBNKE 1) evicaipic vo. exTEAECEL LB LEVES
oelomres.

H ovtonemoifnon yriletm péowm avatpopodomons kot Betuaig
svioyoomgc.

On epyalduevor Eyouv PorjBera katd ™) S1dpKeia TPOYPUUETIGHUOD
™3 otadiodpopios Tovs.

H eZéhin mg otadwdpopiog fuciletor omy otopui adoon mg
Epyactus.

‘Evag sxcnaidevdpevoc evBoppiveto va BEGEL Ep@TICELS KATd T)
OUIPKELD TNS EKTLAIBEVCTS

Bemph dvcdpect T dOVAEG [ov
Toyva Popiepon pe ) dovkead pov
Nubbeo apretd ucovomompévos IE TV Tepodco G0VAELE Lo

Tig TEPIOGOTEPES POPES, TPEMEL VO VOYKAL® TOV EQUTO LoV V. TIHEL
o) bovkard.

T neprocoTEPES LEPES, Eillal evBouoLdong Y1 T dovield pov.
Eipor amoyorntevpévos o gipot o out ) dovled.

Doproen 1L

757

058

712

835

970

.850

715

824

913

.800

.788

.657
735
.859

.798

912
.602

>1ov Mivaka 3 gaivovtal To OTOTIOTIKA a&lomiaTiag dnAadr), N avaAuaon a&lomioTiag yia Tnv

ekmaidevan Kol v avamtuén wg aveEdptnTol MAPAYOVTIEG Kal N IKAVOToinon omo tnv

46



epyooia w¢ eEOPTWUEVOC TOPAYOVTAC. ZUUQWVA HE TIC dOKIWEG OEIOTIOTIOG, O EPELVNTIC
avakdAue to Cronbach's Alpha’” for training factor = .811 yia 5 avTIKeiueva mou €ival
MEYOALTEPQ OO .6 AULTO onuaivel 0TI mevTe (5) aTolxEia yIa TOV TApPAYoVTa EKTTAIdELONC HTAV
a&lomaota yia autrv ™ geEAET, 1o Cronbach's Alpha for development factor = .856 for e@1d
(7) otoixeia mou eival peyaAvtepa omo 0,6 auto onuaivel ot €@Ta (7) oToIxEio yia Tov
nopdyovto oavantugng Atav aglomota yia autiv ™ PeEAETN, 1o Cronbach's Alpha yia
IKAVOTIOIiNGN Omo TNV £py0cia w¢ eEapTwHEVOC Tapayovtog = .787 yia €€1 (6) atolxeia mou
eival peyoAOTepa amo .6 auto onuaivel ot €€1 (6) oToIXEiO yIa €pyocio 0 CUVTEAEDTNAG
IKavomoinong fAtav aglomaotog yia autiv Tn WEAETN kot 10 Cronbach's Alpha oMot ol
nopdyovteg = .818 yia 18 avtikeipeva mou gival geyoAlTEPa amo .6 auto onuaivel oTi 18

oTolxEia yio 6Aoug Toug aPAYoVTEC RTOV OEIOTIIOTO O€ AUTH TNV EPELVO.

Mivakog 3

ZTOTIOTIKG alomIoTiog

Cronbach's N of Ttems
Alpha

Avamroln
Epyacwaxn) wavomoinen)

Katapticr, avarntoin ko
IKUVOTOIN G ¢ TV Epyacio

" To Cronbach's alpha, 1§ 0UVTEAEOTAC GAQQ, avamtOxXBnKe and tov Lee Cronbach 1o 1951 kot PETPG TV
a€loMIOTIO 1) TNV E0WTEPIKN GUVETELN. «H «0&loTIoTio» €ival TO TOCO KOAG UIA SOKIUA YETPA TI TIPETEL Yo
TOPAdEIY U, Pla ETaIpio YTTOPED va dWOEL 0 EPELVA IKAVOTIOINGNE Ao TNV Epyacia aToug UTOAAAAoLG TNG. H
uPnA” aélomioTio onuaivel 0TI PETPA TNV IKOWOTI0iNG amé TN epyacia, eV n xaunAr a&lomioTia anuaivel 6Tl
METPA KATL GANO () Bava¢ Timota KaBoAov).To Cronbach Alpha mapéxel Eva GUVTEAEDTI CUCXETIOEWVY PETAED
TWV aTolXEiwY, dNANdH TN CUGXETION KABE aTOoIXEIOL UE TO ABPOIoHO OAWY TWV GAAWY CXETIK®V GTOIXEIWV Kal
XPNOIUEVEL Y10t KAIIAKEG TTOAOMAGY GTOIXEIWY. AUTO givat Eva PETPO TNG ECWTEPIKAG CUVETEING HETOED TWY
atoixeioov (0x1, yia mapadelypa, ol avBpwrot)». Louis Cohen, Lawrence Manion, Keith Morrison, Research
Methods in Education, Routledge, New York 2007, 0. 506 https://wwwv.statisticshowto.com/probability-and-
statistics/statistics-definitions/cronbachs-alpha-spss/.
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TOpQwva Pe Tov Mivaka 4, gaivetal n avaAuon cuoxEtiong Pearson’® petagl ave&dptntwv
TopayovVIwyY (EKTaidELON Kal OVATTUEN) Kal EEAPTWHEVOL TIapAayovTa (IKOVOToinan omo tnv
epyacia). Ooov a@opd TN CLOXETION METOEL €eKMAiIGELONC KOOI IKAVOTIOINONC Mo TNV
epyaaia, n i Tou R = .431 ** dnAadn anuaivel 0Tl N eKnaideuan oXETICETAl ONUOVTIKA UE
TNV IKAVOTOiNaN amod TV epyadia Kot T axéon JETAEL avAmTuéng Kal IKAvomoinang and tnv
epyoaoia, n T tou R =.417 ** Autd onuaivel 0TI n e€EAIEN Kat avamtugn twv epyalopévev

OXETI(ETO GNUAVTIKA JE TNV IKAVOTOINGN Toug amd tnv epyaaia.

Mivokog 4

AvAaAuon ouoxETIoNC

Exnoidevon Avanrton
Epyacioxi)
Kavomoinoy Zuoyenon Pearson 43 ** AT EE
Sig. (2-tailed) .000 .000

N 89

H cvoystion civen onpovrikn oto eninedo 0,01 (2-tailed).

Onw¢ @aivetal atov Mivaka 5, n Ty Tov TETpaywvou R = 0,186 nou ocixvel 0T To 18,5%
TWV PETORANTAVY, EXEL ENyNBEi.
Mivokog 5

>0ovoyn Movtéhou

R Square  Adjusted R Square Std. Toalpa e extipnons

a. Predictors: (Constant), avamtuén, eknaidevon

8 Pearson eival 0 ouvteleaTic ouoxétiong (correlation coefficient) Pearson r gival o Mo onpavtiko
OUVTEAEDTIC CUOXETIONG Kal 0QOPA TIG TOOOTIKEG PETAPANTEG, VW OTnpideTal otnv évvola TN YPOUHIKNAG
ox€anc. To Gvopa Tou To TirpE ano tov AyyAo pobnuatiko Karl Pearson. MoAuéévn HAlomoOAov, Mewypa@iki
Avdiuan, EMinvIka Akadnuaikd Zuyypdupota kat BondAiuota, Abrva 2017, o. 144.
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O Mivakag 6 ogixvel TNV T Tov F yia ave§apTnToug mapayovTeg Kol Evag eE0PTWEVOC
napdyovtog eivon 11.078> 1, 0 onoiog mapouaiadel 0Tt UTIAPXEL GNUOVTIKI OXEaN WETOEL VO

aveEAPTNTWVY MAPAYOVTWV Kl TOU EEAPTWHEVOL TIOPAYOVTA.

Mivakag 6
ANOVA
Movteho Som of Squares df Mean of Square F Sig.
Halavépopnon 3444 3 1.222 11.078  .000°f
Yrolayppaorkn 9.485 86 110
Tivolo 11.928 88

a. E€aptapevn peTapAnTh: Ikavomoinan

B. Predictors: (Constant), avantugn, eknaideuon

O Mivaka 7, mapouatadel TNV avaAuon T TOAATANG TOAIVOPOUNGNG YIO OUTAY TNV £PELVO.
Onw¢ aivetal atov mopakdtw Mivaka, n Tipn B yia Tnv ekmaidevon sivar = .367> 0,01,.
AUTO onuaivel 0TI n ekmaideuan Ba €xEl BETIKO OVTIKTUTIO OTNV IKAVOTOING amo TNy Epyacia
Kal n TR B ¢ avdantuéng = .251> 0,01, amodelkvuel OTl n avdantuén Ba Exel BeTIKO
QVTIKTUTIO OTNV IKOVOTIOINGN OMO TNV EPyaaia TouC.

Mivakag 7

S UVTEAECTEC

My Tvmomownpivor Tomomompivor
GUVTELECTES GUVTELEGTES

(Constant)

Avartoln

Exnaidsvon
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O oKOMA¢ auth¢ TNG MEAETNG ival va avaKOAOYPEL TOV AVTIKTUTIO TNG KOTAPTIONG KL TNG
avamtuéng otV IKavomoinon omo TNy €Pyacia aTn QOPUOKELTIKNA €taipia. O Mivakag 7
deixvel TNV avaiuaon cuoxEtiong Pearson petagd ave€aptntwy mopayoviwy (EKTaideuan Kal
avamtuén) Kol eEaPTWHEVOL TOpayovTa (IKavoroinan amod tnv epyaaia). Oaov agopd TN
OLOXETION METAEL EKMOIdELANC KAl IKOVOTIOINaNG Omo TNV gpyaaia, n tipn tou R = 431 **
onuaivel 0TI N eKMaideVan OXETICETAI GNUOVTIKA PE TNV IKAVOTIOINGTN amd TNV epyadia Kat
TN oxéon Peta&L avamTLENC Kal IKAVoToinang amd tnv epyoacia, n Ty tou R = .417 ** quto
onuaivel 0Tl n €&ENIEN oxeTICeTal ONUOVTIKA WE TNV IKAvoToinaon amo tv epyacia. O
EPELVNTNC £B0€E dUO EEXWPIOTEC EPEVVNTIKEC UTTOBETEIC CUUPWVA LE TO EPEUVNTIKO LOVTEAO,
TNV TPWTN €PELVNTIKA LTOBEON OTNV omoia ava@épel OTI N ekmaidevan Ba €xel BETIKO
OVTIKTUTIO OTNV IKAVOTIOINGN amd TV €pyacia oTn QOPUOKEVTIKNA €TOIpia Kol N deVTEPN
EPELVNTIKN ULMOBECN TOUL QVOQEPEL OTI N OVAMTLEN Ba €xEl BETIKO QVTIKTUTO OTNnV
IKOVOTIOiNGN Omo TNV €pyacia otnv &v Adyw etaipia. ZOPQWVO PE TNV avaAuan Tne
TOAAATANG TTOAIVOPOUNGNG, O EPELVNTAC avaKOALYE OTI N T B yia Eknaidevon =.367>
0,01, mou onuaivel 0TI N ekmaideuvan Ba €xel BETIKO OVTIKTUTO OTNV IKAVOTOINGN and tnv
epyacia. Emopévwg, umootnpixbnke n TMPWTN €PELUVNTIKA LMOBEON Kal n Ty B 1ng

avantuéng = .251> 0,01 mouv onuaivel 0TI N avamTugn auTr Ba ExEl BETIKAG aMOTEAEOUOTO.
4. Emidoyog

ZUVETIWE, GUPPWVO PE TIC TIIO TTAVW AVOAUCEIG N EKTIAIOELAT) KO 1 EEEANIEN TwV EPYALOUEVWV
O10dPAPATIOE CNUOVTIKO POAO OTNnV €PYaOIaKkr) Toug Ikavomoinon. H ev Adyw etaipia
O1EEAYEL EKTETOPEVA EKTIAIOEVTIKA TTPOYPAUMOTA TO OTIOI0 KOAUTITOUV OAOUC TOUG TOUEIC TWV
epyalopévay, e€eliooovtac pe autd Tov TPOTO TO €pyalOPEVOUC TOUG Kal TOLTOXpPOvVA
evioxLeTal n duvapikn ¢ eTaipioc. Me 1o A0 auTol Tou Ke@aAaiou TOU OLCIOCTIKA

OMOTEAEL £val aTO TO TO KUPLO GNUEIN TNG EPELVOC, OAOKANPWVETAL N TAPOVCA PEAETN.
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2YMIMNEPAZMATA

Me v 0AOKANPwaN TNg £pELVAC N OToIa APOPOVLCE TNV EKMAIGELAT KOl TNV IKOVOTOINGN
TWV €PYalOPEVWVY GE HIO KUTIPIOKE QOPHOKEUTIKI ETAIPIO, O EPELVNTIC TPOXWPNOE OTN

JIAPOPPWAT TWV TIO KATW CUUTEPACUATWV:

Eival yevikd amodeKTod 0TI N EKMOIdELAN TOL TOPEXETOL OTOUC EPYOLOUEVOUC MIOG ETAIPIOC
d0voTal VO TOuC BEATIOOEL TIVEVMATIKA OTO OVTIKEIMEVO TNG €PYOCiac TOUC Kal va TOUC
Bonbroel va yivouv TIO EVEAIKTOL KOl IKOVOQ, OnAadr) va avTIJeTwTi{ouv Kal v
aVTOTOKpivovTal dueca Kol TIO Ypryopd, OTO TUXOV TPOPRANMUOTO TIOU €EVOEXETOL VO
TPOKUYPOULV. H UTIO €€£TOON PAPHUOKEVTIKNA ETAIPIA GUPPWVA E TO OMOTEAETHOTO, ATOV OTI
xpnotuomolei €va TMOAD opBd OOUNUEVO EKTOIOEUTIKO TPOYPOUMO HE TIOAAG TEPIBWPIa
e€EMENC. O1 gpyaddpevol dNAWVOUV IKAVOTIOINKEVOL KAl EUXAPIGTNMEVOL UE TO TPOYPOUHO
Tou akoAoubeital, aAAG Ba NBeAav MEPAITEPW EKTAIOELON OE TO €EEISIKELUEVA BEUATO.
OuwC TO TO ONUOVTIKO €ival Vo GLVEXITEL OXI HOVO N GUYKEKPIPEVN ETOIPIO GAAG OAEC, VO
divouv ioeq eukalpieg atnv ekmaidevan yia 6AoUC TOuC EpYalOUEVOUC Kal Va hnVv EMIAEyovTal
MOVO KATOIOL OO OUTOUC, YIaTi ouTd OXI HOVO €ival AdIKO TPOC TOUE GAAOLC Kl dNUIOVPYEI
aVICOTNTA, OAAG TOUTOXPOVA YIVETAL OVTIANTITO PE EMOKOAOLOO0 TO EEOTIOOUO AVTIOPATEWV.
To Turua 10 omoio duvaTal va Bonbroel aTnV TIo TAVW TPOCTIABEIN Eival auTo TN Aloiknaong
AvBpwmivwv Mopwv/Avvaulkod , TOL OQEIAEL «va EVNUEPWVETAl TAVW OTIC VEEC KOl
EVOANOKTIKEC OPPEC EKTIOIOELONG, TOPAKOAOUBWVTOC OVTIOTOIXEC EMTEIPIEC ATIO GANEC
OVTAYWVIOTIKEC ETIXEIPIOEIC OTO E0WTEPIKO KL OTO EEWTEPIKO, e OKOTIO TN PEATIOON TWV
YVQOOEWV TWV avBpWTIVWY TIOPWY, YE TO MIKPOTEPO duvatd KOOTOC KOI Tn PEYAAUTEPN

OMOTEAEOHOTIKOTNTO. "®

OAeg 01 QopUOKOBIOUNXOVIEC TPEMEL va OKOAOLBOUV OLGTNPEOVE KAVOVIGHOUC OVaQOPIKA
WE TIC 0pBEC MPaKTIKEG mapaywyn¢ (Good Manifacture Practice) Kot Kavoviopoulg, ol omoiol
kaBopilovtal amo v Evpwnaikn ‘Evwaon. MoAL onuavTiKo ival To yeyovog 0Tl TO T
Alayeipiong AvBpwtivwv Mopwv 0T GUYKEKPIPEVN ETaIpia €XEl BETEIC WC TPOTEPAIOTNTA
TOU TNV TPOCOPUOYH TOU O€ AUTOUC TOUC KAVOVIOWOUC, Yid OUTO Kal TPOYPOMUOTICEL

d1dpopeg ekmandeVoelC, o€ BEPOTO OV 0POPoUV TIC 0PBEC MPOKTIKEG Tapaywyng (GMP).

9 Ba&epavidou, Pekeitng, 0.1., 0. 230.
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O\ TO TUNUOTA TIOU €PXOVTOL OE EMOPH PE TIC A10OIKOTIEC TOPAYWYTC, 01 OTIOiEC aUVAEQVTal
duETa Kal EQapUOlouV aUTEC TIC TIPOKTIKEC, OEXOVTAL KOl TNV avaAoyn eKTaidevan amo Tnv
ETaIpio 0 OLYKEKPIPEVD dlaoTAUATA Ta omoia opidovtal oMo TOUC KOVOVIGUOUG, HECW EVOC
E101KOV EKTIAIOEVTN I AKOUA Kal HETW EVOC KOTAAANAQ KATAPTIOPEVOU ATOMOU TIOU £PYALETal

oTtnV eTaipia.

AVaQOpIKA e TNV EPWTNON AV €IVl IKAVOTIOINKEVOL OTIO TNV EPYOTia TOUC, Ol EPWTNBEVTEC
NG QUPHOKEVLTIKAC €TOIpiag, amdvtnoav OTI viwBouv TANPOTNTO Kal IKavoroinon. H
IKOVOTIoiNan Twv epyalopévwy amo tnv epyacia dladpapatidel aloAoyo poAo TG00 oTnv
avamtuén NG emixeipnong 600 Kal TNV GUVOIGONUOTIKY TANPOTNTA KOl €UTUXiO TOU
atgbavovtal ot pyalOpEVOl OTOV EPYOTIOKO TOug Xwpo. Ot epyalopevol KABe emixeipnong
OMOTEAOLV TO TIO ONMOVTIKO KOMWATL TN, a@ol autoi tn¢ divouv {wr Kot umapén. Ta
TeAeLTaia Xpovia e€aitiag TnG aAAAYIC TOU GKNVIKOU TNE OIKOVOUIOG, KOTETTN AVTIANTITO OMO
TIC TAEiOTEC ETAIPIEC OTI O1 EPYOOUEVOL OMOTEAOUV TO TIIO {WTIKO GTOIXEIO TNC EMIXEipNaNg,
yla 0UTO KOl amalTeiTol va IKAVOToIoUV TIC avAyKEC Kol Ta BEAW TOUC, 0oL 1 IKavoToinan
TOUC OUVOEETAI QPECO HE TNV TAPAYWYIKOTNTA TOUC. ZUVETWC, OAEC Ol ETAIPIEC O OTOIEC
TPOXWPOULV WE EMITUXION UTPOOTA Eival AUTEC TTOL €ival o€ BEaN va TPOCAAUBAVOUY KAAOUC
avBpwoug, va Toug dI0TNPOLY Kal va TOUC TAPAKIVOUY. AUTO ONnuaivel T @POVTIdn Twv

OUPQEPOVTWY TOUC KOl TN GUPMETOXN] TOUC 0TO METPO TOL SuvaToL aTn AP anogdoswy.

Mpoteivetal emiong amd tov epeuvnt 6Tt B ATV TOAD KOAO JEANOVTIKA va dIEVPUVEET aUTH
N €PELVA KOI OTIC UTIOAOITIEC PAPMOKEVTIKEC ETOIPIEC IOV €dpELOLY TNV KOTPO Kol 0Tov
€VPUTEPO EANODIKO XWPO, PE OKOTO TNV OUYKPIOH TOUC OAAG KOl TNV TAPOXI MIOg
OAOKANPWHEVNG EIKOVOC OTOMWY TIOL agX0AOLVTOL UE TO id10 Tiedio. 'ETal Ba peAetnbei katd
MOO0 EMTUYXAVETAL N EKMOIdELON KOl N IKOVOTOINGn Twv epyalopEvwy. Oewpeital
ONUOVTIKI N €PELVA QULTA KUPIWG XPOVIKA, AOYyw TN MOyKOOMIOC TOvonuiag Kai tng
OIKOVOUIKNC KpionG. Evdexopévwg n €peuvva autr) pmopei va pag deiéel av Ao autd
EMNPENTE APVNTIKA TNV IKOVOTOINGT Kal TNV EKTOdEVAN TOU €PYATIKOV duvapikoL. BERala,

Ol QOPUAKEVTIKEC ETOIPIEC Eival €vag TOUENG, O OToioC dev EMNPEACTNKE TOCO YId AUTO

8 Torrigton, Hall, Atkison, Taylor, é.1., 0. 16.
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TPOTEIVETAL KL TTAPAAANAN GUYKPION HE ETAIPIEC TTOU 0IOXOAOUVTAL PE AANOUC EPYACIAKONG
TOEIC.

Emniloyog

daivetal 0TI N LTO PEAETN QAPUOKEVTIKN €TAIpiO aVTIANQONKE TNV agia TnNg eKMaideLaNC
Kl TN¢ IKAVOToinaong Twv epyadopévamy Tne, yia auto To Adyo e€elicoetal Kol avamtiooeTal
ouveXwe. MoAD opbd emeAe€e va emevOUOEl 0T POXOKOKKAAIN TNE ETAIPIOG IOV dev gival
GAAOL amd To EPYOTIKO TNC duvapiKo. Elarynan Aotmdv givail va avTiAn@Bolv OAeC o1 ETAIPIEC
0TI 1 YVWON Kal N eKmaideuan au&avel TIC IKAVOTNTEC KOl TIC EUTIEIPIEC TwV £PYOLOMEVWV,
eAayI0TOTOIED T AAON, BEATIOVEL TO OMABIKO TIVELHO KAl PEIWVEL TO TTOGOOTO TOPAITITEWY.
AMOC TIOAO ONPOVTIKOC TapayovTag €ival n etaipia va divel Tn déovca onuacia atnv
IKOVOTIOINGN Twv €PYOadopEVWY TNG, YIATI AUTH EVOUVAUWVEL Kal EVIGXVEL T OKEYN KOl TO
ouvaiobnua. Emmnpocbeta, evioxLel TNV OLTOTEMOIBNGN KOl TNV EPYACIOKI) OEIOTPETELD, UE
OMOTEAEOO VA OTIOKTAG0LY EVOUVOITONON EVaVTI TwV GUVASEAPWV TOUC. 8 OAat Ta Tio avw
eival atolyeia mou Ba 0dnyrjcouv omoladNTOTE ETAIPIa aTNV KOPLEN Kal Ba dlatnprigouy Tnv

OTOPEN TNE OTO CUVEXEC METOBOAAOUEVO OIKOVOUIKO TIEPIBAAAOV.

81 Kaynak, H. and Hartley, J.L., «A replication and extension of quality management into the supply chain»,
Journal of Operations Management, Vol. 26, no.4, p. 468-489, 2008 Scott Bateman, Management: competing
in the new era, McGrawHill Higher Education, New York 2002.
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EPQTHMATOAOIIO

ENTYNO ZYITKATAGEZHZ

To EPWTNUOTOAGYIO AUTO £XEl KOTOOKEVOOTEN PE OKOTO va GUAAEEEL TTANPOPOPIEC KOTA OGO Ol
epyadOpevol gival IKaVOTOINPEVOL amd TNV EKTOIOELAN TIOL TOUG TIAPEXEL N ETaIpia Toug. H €peuva
auTr SIEKTIEPINONKE OTA MACICIO TwV HETOMTUXIOKWY oL 0TIOVdWV 0TO MaveTIaTARI0 NEATOAIG
Md@ouv. H CUPPETOXA OOC OTNV €PELVO €ival QVWVUMN, TPOGIPETIKI) KAl Ol QAMOVINCEI 0O
EUTIOTEVTIKEC. TovieTan 0TI Ba undp&el MARPNC EXEMLBEIN. Oa 0O Eipal EVYVOPWV AV CUPPAAETE
0€ OUTA TNV €PELVO OPIEPWVOVTOCG Aiyo OTIO TOV €PYACIAKO GOC XPOVO YIO TN CUPTANPWGN TOU
TOPOKATW EPWTNUOTOAOYIOU, OKOAOLBWVTOC TIC 0dnyieg o€ KABE €PWTNGON. ZNUEIWVETAL OTI TA
OTOIXEIO TOU EPWTNUATOAOYIOL XPNOIYOTOIOUVTOL YIO KABapA €PELVNTIKOUG — EMICTNHOVIKOUG
Aoyoug. O xpdvog CUUTANPWANC TOU EPWTNUATOAOYIOL uToAOYileTal oTa 30 AEMTA. Z0¢ ELXAPIOTW
TIOAU.
Me ektiunan,
ZdBBRag NeoglTOL
METOTTUXI0KOC POITNTAG

55



Questionnaire

Position / job title:

Gender:

Department:

Years of experience in this organization: ()
Age: ()

Educational degree:

Total years of experience: ()

(5) Strongly Agree (4) Agree | (3) Neutral (2) Disagree | (1) Strongly Disagree

Training

1. Our organization conducts extensive training programs for its employees in all aspects of]
quality.

2. Employees in each job will normally go through training programs every year.

3. Training needs are identified through a formal performance appraisal mechanism.

4. There are formal training programs to teach new employees the skills they need to perform
their iobs.

5. Training needs identified are realistic, useful and based on the business strategy of the
organization.

Development

1. Job security and stability are guaranteed to employees

2. Training focuses on problem solving and decision making

3. A trainee has been given an opportunity to perform learned skills

4. Self-confidence is built through feedback and positive reinforcement

5. Employees are assisted in planning their career advancement

6. Career progression is based on individual work performance

7. A trainee is encouraged to raise questions during training

Job Satisfaction

1. I consider my job unpleasant.

2. | am often bored with my job.

3. | feel fairly well satisfied with my present job.

4. Most of the time, | have to force myself to go to work.

5. Most days, | am enthusiastic about my work.

6. |am disappointed I ever took this job.
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