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Iepiinyn

H mopodvoa epyacio apopd v Odnyio 2016/97 oyetikd pe ™ O1VOUT AOQUAICTIKMOV
npotovtov (IDD) kot v vioBétnon g oto Kurprokod dikato. H epyacio avaidel toug
KLPLOTEPOVS 6TOYXOVG TNG Odnyiog, kot e€etdlet Tic PactkdTepeg OATAEELS TG O OoYEoM
UE TIG VIOYPEDOCELS TOV OLUVOUEDY AGPAMGTIKGOV TPOIOVTOV (GoTe va. dtacparilovton 1
TPOCTAGIO, TOV KATUVOAOTOV Kol KOAOTEPT TOLOTNTO TAPEYOUEVOV VINPECIOV TPOG
aVTOVC. TN GLVEYELD, YIVETOL LEAETT) TOV TPOTOV €PAPROYNG TS OdNyiag 6To0 KLTPLUKO
OlKOl0 UE EUQACT) OTO KLUPLOTEPO CMUEIN Kol OTIC TPOTOTOIGELS — OlLLPOPOTOGELS,
kaB6TL 1 OdNyilo amockomel TNV EAGYIOTN EVAPUOVIOT TV EOVIKOV VOLOOEGIOY EVTOG
mg evwiog evpomaikng ayopds. H epyacia emiong kataypdest kot a&oloysi tnv
€QUPLOYN TNG Vopobesiag pe ) delaymyn £pevvag oTNV KLTPLUKY oyopd.



Abstract

The present thesis concerns the 2016/97 Insurance Distribution Directive (IDD) and its
adoption in the Cypriot law. The thesis analyzes the main objectives of the Directive and
examines its most significant mandates in relation to the obligations of insurance
products distributors in order to ensure consumer protection and a better quality of the
services provided to them. Next, this work studies the way the Directive is adopted in the
Cypriot law with an emphasis on the main points and the amendments - variations, as the
Directive aims at a minimum harmonization of national legislation within the single
European market. The paper also documents and assesses the implementation of the
legislation by conducting field research in the Cypriot market.



Evyaoprotieg

Embopud xatopyfv vo euyopiotiom Tov eTIPAETOVTO TG SUTAMUATIKNG LoV gpyaciag Ap.
Avaotdoto ['ovpyovpivn yo tnv mtorvtiun fondeta kot kabodnynon Tov Kot T ddpKeLo
EKTTOVNONG TNG TOPOVCOG SIMAMUATIKNG EPYOUCIOG.

[opdiinia 6ého va svyapiomom tov ko. Ntivo Koloyidubtn, Avaminpmt) Eeopo
Acoeoricenv ™g Yanpeoiag EAéyyov Acpalotikdv Etapeidv Kompov yio ) forfsia
OV LoV TPOGPEPE OTAVIOVING GTO EPOTNUATO TOV Elxo BEGEL Yoo TOVS GKOTOVG TNG
£€pevvag TG epyaciog HLov.

Oéhw emiong va evyaplotiom tovg ¢ilovg Xpioto Bwovidtn, diknydpo xot vouikod
ovppovro, kot Kvpudko Avdpéov, mpdedpo Ilaykvmpiov Xuvvdéopov AGQAAGTIKOV
Awpecorofntov (ITEEAA) yio Tic Wwaitepa ET01KOI0UNTIKEG GUINTAGELS KO OVTOAALYES
OTOYEDV TOV ELYOLLLE.

Téhog, BEA® va gvYOPIGTAC® TNV OWOYEVELD LoV Yo, TN oTtNPEn Tovg OA0 GVTO TO
diotnpo, Kot wiaitepa ) ovlvyo pov tédia Kitpouniidov.
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1 Ewayoyn

H acealotikny Propnyovie omoteieital omd TG OGQAAICTIKEG KOl OVTOUGQOUACTIKEG
etapeieg, TOVG  OGPUAIGTIKOVG KOl OVTOOQOMOTIKOVS  SlopecohafnTéc, Tovg
00QOAMOTIKOVG OLUEGOAUPNTEG TTOV AGKOVV TNV OGQOAICTIKY OlOUEGOMAPNOT ©G
dgVTEPEVLOVGO dPUCTNPLOTNTA, Kol BePaimg TV emomtikny apyrn, Tov oty Kompo eivor i
Ymnpeoia EAéyxov Acpolotikdv Etapeidv. H mapovca epyacio dev acyoreital pe Tig
AVTOGQAMOTIKEG epyacies. Ocol aoKoOV ac@AMOTIKY SoUeECOAAPNoN dtovELOVY OTTMG
opiler 1 Oonyio. (EE) 2016/97(IDD) cyetikd ue tm O10VOUN 0.0PULIGTIKOV TPOIOVTIWOV
(Oonyia 2016/97) kaBOS Ko TO KLTPLOKS JiKOMO, AGPAACTIKE TPOTOVTO KOl ®G gival
€UVONTO LITEVHVVY Y10 TNV EMOMTEID TOV EPYOGLOV TOVS EIVOL 1 APLOSIO. ETOTTIKN OPYN.

Oco apopd e acEUMOTIKA TTpoidvta, avtd yopilovtor ce ddpopeg katnyopieg Kot
amevBOVOVTOL GE PLGIKE Kol VOUIKE TPOGMOTO, GTOVG TEAIKOUS KATUVIAMTEG TOLG TOV
glval Ol ayOpOoTEG TV TUTOTOMUEVOV 1 EW0KE GYXESGUEVOV ACQOMOTIKOV 1/Kal
YPNUOTOOIKOVOLUKDY  auTOV  TTPoidvtov. Metald tovg dweépovv, kabbg Kamoo
0oQOMOTIKG Tpoidvio — KOpl av £€(ovv Kol EREVOLTIKO YOPUKTAPO — &ivot
KOTAGKEVOGUEVA Y10L VO, KOADYOUV TTOAD GUYKEKPIUEVEG KOl EEATOUIKEVUEVES OVAYKEC.
Kabdg dpmg, ot Katavahotég evogyetatl va punv £xovv eEE0IKEVUEVES YVADGELS GTOV TOUEN
TETOLOV  TTPOTOVIMV, EIVOL ETOUEVOC CTUOVTIKO VO VITAPYOVY TETOLEG PLOUIGELS Y10 TOVG
ophvteg otV aceailoTikn Propunyavioe pe evwoiovg kavoves eviog g Eviaiag
Ecwtepikng ayopds, ®oTte va TapEXOVTOL GTOVS ACPUAGUEVOVS KATOVOAMTEG EVol KAT
EMIYIOTO EVOPUOVIGUEVO ETMEOO TPOCTAGING, KOl OTIC EMYEPNOEIS KUl ETOYYEALATIEG
€VI0LOL OPOL OVTAYOVIGHOV.

Emmpdobeta, happdavoviag vrdyn ot n spPdbovon g Eviaiag ayopdg eivarl yuo v
Evponaikny Evoon (EE) {otikng onpaciog kot dtaknpuyuévn 0éon, péca oto miaicio
OV EAEVOEPOV AVTAYOVICLOD Kol TOV POCIKOV gAeLBEPLDY, Ol AOPAUMOTIKES ETAPEIEG
KOl Ol OlOVOUEIC OGQAMOTIKOV TPOIOVI®OV YevikoTep, £XOvV TO  dwkaiopa  vo
gykataotafodv 6e omotodnmote kpdtoc-pErog g EE kot va avartoovv ghevbepa Tig
gpyacieg TOVG, VO TapdAANAa, KAT® amd To. i1 TAaio, 01 EVPOTAIOL TOAITEC £YOVV TO
dwaiopa va gykatactabodv ce omolodnmote kpdtoc-puéhoc g EE vy va epyactovv.
Eivon katd cvvémsia poavepd 0Tt vdpyet avaykn yuw pOOHIoN Kovodv eviciov Kovovaov
g ayopds, o OTL aeopd {nTHLATE AEITOVPYING Kot OOTKOGLDY, GE EVPOTATKO EMIMEDO,
OGS AALMGTE AVOPEPETAL KOl GTIC OLTIOAOYIKES okéyels Tng Odnyiag (Odnyia 2016/97).

H mapovoa dumhopatikn epyoasio eotidler otnv Oonyia 2016/97 (IDD) — oyetkd pe
VO UT| AGQAMCTIKGV TPOiOVI®mV, TNV viodétnon ¢ oto Kumplakd Alkato, Tic aAloyég
OV £YVaV KOl TOV OVTIKTUTO TOVG 6TV Propnyovio kot Toug acpoicpuévoue. H gpyacia
ot okomevEL va ovadeitet Tig adlhayéc ko Tig emdpdoeig g Odnyiog 2016/97 (IDD) pe
€UpacTn otovug dpdvieg otnv ayopd g Kumpakng Anpoxpatiag. Ztoxoc g €ival vo
UEAETNOEL, VO, EVIOTIGEL KOl VO, KATAYPAWYEL TTMDG KOl GE TOLOVE TOUEIS ONpiovpyodvTot vE
dedopéva Kot aLENUEVES VTTOYPEDGEIS GTNV EVPOTAIKT OGEAACTIKN Propnyavia, Kot
€101KOTEPQ OTNV TTEPimT™ON NG Kdmpov.
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Emumiéov, kabdc n Evporaikn Exttporn eviomice 6ti o topéog ontog ypilel mepetaipm
eMOTTELNG, EVOPUOVIGTIKTG pOOLIONG Kot adENCTG TG TPOGTUGINS TMV KOTAVOAMTAOV, Oa
dovpe moleg véeg Owdikaocieg swodysl, mhdg M Evpomaikh Apy Aceolicemv Kot
Enrayyeipatikov Loviaéeov (EAAEX — European Insurance and Occupational Pensions
Authority (EIOPA)) mov £xet dnovpynbel and v Evponaiky Exitponn oe cuvepyacio
pe tig ebvucég apyés khbe KpATovG-pELOVG emomTEHOLY TV Prounyovia, Kot wow véa
gpyadreia d1abETovV Yo TNV THPNON TS vopobesiog.

1.1 Boaowa gpeovnTiKd EPOTNNATA

To Pacwkd epotiuote oto omoic Oo EMYEPNCOLUE VO ATOVINGOLUE TOPATIOEVTOL
TOPOUKATO.

[Towa Ntav n avdykn yio véa vVOpoBeTIKT pOOUICT) GE EVPOTATKO Kol GE KUTTPLUKO eMIMEDO;
MebBodoroyikd, Bo Tpoympnoovue 6€ PoGIKN KATOypoEn TOV 3 Pacikd®V KatevdHveewmv
OV APOPOVV TIC Aertovpyieg TV emMPealOUeVOV HePOV: A0 TV U0 TG ACOAUAGTIKNG
Brounyoviog (cvv amoTELOVUEVNG OO TOVSC OIOUEGOAUPNTEC KOL TIS OCQPAAGTIKEG
EMYEIPNGELS), TOV KATAVIADMTAOV, KUl TOV EXOTTIKAOV OPYOV.

[Ibg tpomomoteitan M vopobesio otv Kvumpuokn Anpoxpatio (KA) wor o mepi
Ac@aMoTikdV kot Avtac@oMotik®v Epyacidv kot AAlov Zuvaedv Oepdtov Nopog pe
v Odnyia 2016/97;

Y& molo onueio Kot e TOoLS TPOTOVS TO EVPMMATKO dELTEPOYEVEG OIKALO Kol E0TKA M
Odnyia 2016/97 éxovv dnovpynoet Eva véo mepPailov oty ac@ouiloTikn Propnyavia;
[Toteg eivor o1 emmhéov vmoOYPe®dOES MOV  EMPAAAOVIOL GTOVS  OGPOAIGTIKOVG
OLUECOMAPNTES KOL OTIC AGQAACTIKEG ETLYEPNOELS, KO TOL0L £IvOL ToL VEQ dEGOUEVE, TTOV
SlpopedOVOLY VEX KoM KovTa Yo TNV eXoTTIKN apyn otnv Kdmpo; Yrdpyovv mepbdpio
otv Kvmplokn vopobesio vo dtapoporondel onuaviikd amd Tig oonyieg, Kal av vol, o€
TO10VG TOUEIG DOTE VO TAPEYETOL TEPLGGOTEPT TPOGTAGIN;

Tehkd, n gpapuoyn g odnyiog 2016/97 oto kumplokd dikato Bondnoe; ool oToYOL
EMTEVLYONKAV Kol TOV VILAPYEL AKOUN LEYAAT ATOCTACT Y10 VO KAAVPOEL GYETIKA e TOVG
apyovg otoyovs; TIhg emtuyydvetar 1 adéNon ¢ TPOGTAGING TV KOTAVOAMTOV, N
deavela, 1 e€edikevon Kol KATAPTIoN TOV SIVOUE®V AGPAAMCTIKOV Tpoidvtmv; [Totog
glvar o pohog TV Tpomeldv Kol KaTd TOGO LIAPYEL SOLOUEVNG O1AKPIGT CTNV OVOLKTN
ayopd vampecidv; Tlow sivar n péypt onuepa mpododog Kol TAOG 1 KLTPLOKY ETOTLTIKN
apyn EXEL TPOYMPNOEL LE KOTAYYEAEG WG TPOPAETETAL GTIV KLTPLOKT vouobeaia,

1.2 Avoykoi0tnTo Kol 6TovdootTnTa
v Kvumpuokn Anpokpatio éva mold cofapd mocoostd tov mANOuspov oyopdlet
AoQOAMOTIKG TPOiovVTa. MAMOTO, KATOW ac@EAUMGTAPE GLUUPOANIN TTOL  APOPOVV

mpootacio amd nuia - | oAAOS cupPoraia yevikdv KAAdwV OTtmg ovoudlovtal, eivot
VIOYPEDTIKA ATTd TNV KVTTPLokT vopobeaia.
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[Mopdiinia, oe 0Tl a@opd To cvuforate KAAdov Cong, avtd mepthapfdvovy TOG0
TAPOdOCIHKA TPOIOVTO acPdAong e Kaivyn (ong, alAd kol TpolidvTa GuVIEdENEVA e
KAmolag Hopeng emévovor. Avtd o mpoiovta kKAadov (ong, kal kupiog o devtepal,
6ToYeHOVV GTO VO, KOADWYOVV TOKIAEG avAYKeEG OTMG Yo TAPASEIYUA EENTOMIKEVUEVES
avaykec kdAloyng Bavdtov g acearlopévng (oNg, avaykeg GTOVIMV, OTOTAUIEVGTG Kol
onuovpyiag keporaiov, cuovtaloddTong N Kol GUVOLOCTIKA HE GAADL OEEANUATO
npootocioc. To peyaddtepo pEPOC TV acPAMoUEVOV 6Tovg KAAdovg (ong ayopdlovv
TPOTOVTO. GLVOEIEUEVA e LOVADES ETEVOLONG, Eival dONAOY| ETEVOVLTES, KOl O1 EMEVOVGELS
TOVG STPEYOLV KiVOLVOLG.

Avctoyhg €xovv mapatnpndel TepmTdoels 6T omoieg divovtor AdBog M ko eAlmeig
GUUPOVAES, VTLAPYEL AOLOPAVELD KOl OEV QTTOKAADTTOVTOL TTAVIOTE OGEC TANPOPOPIES Eivot
0VGLMOELS. O1 KOTAVOAMTEG TOPATANPOPOPOVVTOL 1] KO OEV EVILEPDVOVTAL EXAPKDG Y10
OLaPopovg AOYOLS, Kol SlopecoAaPNTEG £YOoVV EMMTIEIG YVAOGELS 1| KATAPTION. X& GAAEG
TEPMTOGELS O¢ YIvOovTal TOANGELS, O)L OO oKATAAANAQ dTopa, oAAG Yivetal TpomOnon
Tpotoviov oamd mpocoma (dwvopsic M/kal etoupeieg) mov dev BEToOLV ®C TPAOTN
TPOTEPALATNTA TO OPEAOC TOL KATOVOAMTY, OAAG TV TOANoT. Emopévemg, mpémet va
VIapyovy PENodOL Kot dradikacieg mov va BETOVV 0GEAMGTIKEG O1KAdES Yo TEPLOPIGUO
aVTAOV TOV Eovopévev. O KaTaval®TAG — AYOPUCTNS € TOV UGPUAIGTIKOV TPOIOVTOV
dgv gival 1060 KaAG EVNUEPMUEVOS KOl 0VTE YVOGTNG TOV SL0POPAV GTIS TPOSLOYPAPEG
OV KATOGTOVV KATOL0 TPOIOV KATAAANAOTEPO Y10 EKEIVOV, TIG OVAYKES Kot TG EMOLUIES
TOV évavTt Kamolov dAlov. IIpémel va vdpyovy Aoutov o KatdAAnAa epyaleio Tov vo
evtomilovy TNV 1KOVOTNTO TOV VLTOYNPLOV OYOPUCTH VO  OVTIAAUPAVETOL TOVG
EMEVOVTIKOVG KiVOLUVOLG,.

Ot mapatnpNoELg aVTéS, TOL deV APOPOVV PLGIKA HOvo To Kumplakd aldd oAdkAinpo 1o
Evponaikd eninedo, 0dynoav otnv Tpomonoincmn e VOIGTAUEVNG Vopobssiog kat v
pete€eMén g oty Odnyia 2016/97 (IDD).

H emkeipevn emidpaon g Odnyiog amacyoince o€ akadnuUaikod eminedo MoM and T
TPOO GTAW EPAPLOYNS TNS — 6To ApBpo Tovg ot Vella, Grima kot Gaiacoivog (Vella,
Grima, & Thalassinos, 2020), eEetdlovv TIC OVOUEVOUEVEG TTPOKANGELS KOl EMTTOGELS
and v epappoyn g Odnyiog oty Moitélun ayopd, Aapupdvovtag vroyy 6Tl ot
vopofecieg mov mpomBovVIOL G EVPOTATKS EMIMESO EVOEYETAL VAL £YOVV UEYAADTEPO
OVTIKTUTIO OTIG UIKPOTEPEG OLKOVOUIEG,.

Yiwo0gtovvtar Aoutov, péow g Odnyiog mov egetdlovpe, Ol EAGYIOTEG ATOLTHGELS YLl
EMOYYEALOTIKEG  YVAOOELS KOl  KOvVOTNTEG €VOC TPOCOMOL TOL  ookel davoun
AOQOAOTIKOV TPOIOVTMOV, 0AAG Kol 1 avaykaio YvOoN TG CYETIKNG UE TO OVTIKEILEVO
vopoBeciog. Me v voBétnon g véag odnyiag o dwpecorafntig emPaiietal vo
Aertovpyel  ®g  ovpPovroc, Vo ExEl  OVYKEKPUWEVEG  OELOTNTEC,  EMOYYEALOTIKN
dgovToroYyia, YVAON Kol ETAPKEW o€ O1GQopovs Toueic kol vo pmopel PePoimg vo to
amodeitet.

Q¢ évag emayyshpotiog mov aokel OpAGTNPLOTNTEG ACPUAGTIKNG OlopeGOAAPnong

acporicemv (nuiov kot (oNg HEo® S1AQOPOV KAVOALDY, XM TOPATNPNCEL OTL VITAPYEL
HeYAAN avaykodtnto Kot evoraeépov va peret el eig fabog avtd to Bépa, witepa pe
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emikevrpo v Kvumplakn wpoaypoatikdtra. Na avartoydel ovcaotiky culnnon oxeTikd
pe v ovoia g odnyiag, kol va eEnyndel yuoti ta véa dedopéva dnpovpyodv cofapd
QVTIKTUTTO 6TV Prounyovio Kot mola givol N TpooTféuevn atia Yo TOVG KUTUVOAMTES.
Av 1 vopobecio emPAémetarl kol epappoletol 6OoTd, KOOGS Kot ol gival 1 emidpacn
oty Kvmpuokn Owovopia — xkabdg ovueova kot pe v Etmola ‘ExBeon 2022 tov
Yuvdéopov Acpalotikdv Etapsibv Kompov (XAEK), mov sivar kot n mo mpdceatn
onuooctevpévn €kbeomn, N aceailoTikn Propnyavie oty Kompo eivar évag amd tovg
HEYOADTEPOVG BEGUIKOVG EMEVOVTEG GTO VNG, Ue TEPAV TV 2.7 H1GEKATOUUVPIOV EVPD
0€ EMEVOLUEVO KEPALOLO, KOl AVTIITPOOO®TEVOVTAS TO 3.9% Tov akabdpioTov gyydplov
npoiovtog (AEII) g yopog (ZAEK, Ethow 'Exfeon Amotehespdtov, 2022). To 2023
CULP®OVO, LE TO, OTOTIOTIKA oToyeia Tov ZAEK, Ta GUVOMKA PEIKTA AGQAMGTPA YEVIKOV
KAMAOWV (GUUTEPAAUPOVOUEVOV TOV KAGOMV ATUYNUATOV Kol VYEING) avEPYOVTOL GTO
581 ek. evpd Kot 0. AoEAMSTPA (ONG avEPYOVTOL 6T 623 K. EVPD, EVD TO aKAOAPIGTO
gyydpro mpoidv g ydpag avirbe ota 29,757 ex. gupd ( (XAEK, 2024), (CYSTAT,
2024)).

1.3 Xvuvomtikn TEPLYPUPN KEQUAAL®V EPYACLOS

To kepdloto 2 xotamdvetal cvykekpyuévo pe v Oonyio 2016/97 kol avaivel to
OVTIKEIIEVO TNG 00MYI0G YEVIKA, TO TEDIO EQPOPUOYNG KOl TIG OVOUOTIKEG pOUicELS TNC.

To xepdiaio 3 avarver Tdc 1 OdMyio. eveoUaTOONKE 6TO KVTPLOKSO diKal0, Kol KAVEL
EKTEVI] ava@opd otV acealotikny Propnyavie g Kompov, pe £€upaon oTig
SLPOPOTOMMGELS TNG KLTPLAKNG Vopobesiog oe oyéon pe v Odnyia.

X1 ouvvéyeln, To Ke@Ahlolo 4 Tapovoldlel TO OTOTEALEGUOTO £PELVAC WE TN YPNON
EPMTNUATOAOYIOV TTOV OmOGKOTEL GTO Vo €EETAGEL TNV EMIOPACT TNG EPAPUOYNG TNG
Odnyiag oTNV KLTPLUKT] ACPOAMGTIKY] 0yOpdL.

Téhog, 1o TerevTaio KeE@AAUO 5 GUVOWILEL TO GUUTEPAGLOTA TNG EPYAGIUGC.
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2 H Oonyia (EE) 2016/97 oyetikd pe ™ owavopn
0GP UALGTIKOV TPOTIOVTMOV

H Oonyia (EE) 2016/97 tov Evponaikod KowvofovAiov kot tov Zvpufoviiov oystikd pe
1 VoY OCPOAMOTIKOV TPOTOV

17
































































































































































































































































































