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MepiAnyn

21N TTapouca OITTAWMATIKA epyacia Ba €EeTAOTEI N CUMTTEPIPOPA KAl OTACH TwV
EAAvwy katavoAwTwy otn didpkeia Tou Covid-19 kal Ba gpeuvnBouv di1dQopeg
véeg MEBOOOI  avriAnwng oupTTEPIPOPAS.  ZUYKEKpIMEVa Ba  avaAuBouv Ta
yvwpiopata autAg TNG CUUTTEPIPOPAGS, O AGyOol TTOU TNV dIAPOPOTTOIOUV KABWG Kal
TA KivNTPA KAl Ol EVEPYEIEG TOU KATAVAAWTI. ZKOTTOG TNG £PEUvVAG gival n avaAuon
yla Tnv KatavadAwon otov 21° aiwva, o1 TPOTTol ANWNnG OaTToQACEWY TwV
KATAVAAWTWY KOBWGS KAl Ol CUVETTEIEG OTIG KATAVAOAWTIKEG OUVABEIEG TWV ATOPWYV
armé Tov Covid-19. [lMpoxwpwvtag, Oa TrpayhaTotroindei  yvwpigia PE  TO
VEUPOUAPKETIVYK Kal Ba TTApOUCIacTOUV Ol ETTITITWOEIG AQUTOU OTIG OladIKATIEG
EMAOYNG TWV ayabwyv Kal TwV UTTNPECIWV €K PEPOUG TwV KaTavoAwTwyv. Méow
ETMOTNHOVIKWY ApBpwv Kal gpeuvwv Ba yivel pia TpooTrdBeia va atrodeixbei n
oTTouUdAIOTATA AUTWY TWV OUYXPOVWY PEBGOWYV Kal TEXVIKWY OTNV 0TAON KAl OTIG
QAYOPAOTIKEG TTPOTIMACEIG TOU KATAVOAWTH.

Ooo agopd Tnv peBodoloyia TnG €peuvag, UAOTTOINONKE TTOCOTIKA €peuva
TTIPOKEIJEVOU VO OUYKEVTPWOOUV  OTOIXEid Kol  TTANPOQOpPIEC HEOW  €VOG
epwTNUAToAoyiou. ATTWTEPOG OTOXOG €ival O TTPOCDIOPICPOG Kal N OaTTOKAAUWN
BaBuTEPpWY EVVOIWV TTOU ETTNPEEACOUV TNV KATAVAAWTIKI CUPTTEPIQPOPA. ETTITTAéOV
n €épeuva O1e¢AxOn oe Ociyua 105 atdéuwv Kal o1 EPWTACEIS TTOU TEBNKAv,
ouvéBaAlav ato va digpeuvnBoUlv O ayopaoTIKEG ouvhBelEG aAAG Kal o1 aTTOWEIG
TWV KOTAVOAWTWY ava@opIKA HPE TNV ATTOKTNON TIPOIOVIWYV OThn OIAPKEID TNG
TTavonuiag. AkOun, CUAAEXONKav dnuoypa@ikd oToIXEia Ta OTToia TTEPIEAGUBavaV
aveEdpTNTEG TTANBUCMIAKES METABANTEG, OTTWG N NAIKIA, TO JOPPWTIKO ETTITTEDO, TO
QPUAO, N OIKOYEVEIOKN KOTAOTAON, TO ETTAYYEAPO KAl TO unviaio €i0odnua. H
OUYKeKpINEVN €peuva uAoTroinBnke otnv EAAGDQ, ekTeAEOTNKE OTO OIABIKTUO KOl
KatapTi{oTav atd evnAikeg. Eg@apudotnke n kAigoka likert 5°Y BaBuou kai n
avaAuon TwV OTTOTEAECUATWY TTPAYHATOTIOINBNKE OTTO TO EEEIOIKEUUEVO OTATIOTIKO
TTakETO SPSS.
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Abstract

In this dissertation we will examine the behavior and attitude of Greek consumers
during Covid-19 and will investigate various new methods of perceiving behavior.
Specifically, the features of this behavior will be analyzed, the reasons that
differentiate it as well as the motivations and actions of the consumer. The
purpose of the research is the analysis of consumption in the 21st century, the
ways of consumer decision-making as well as the consequences on the consumer
habits of individuals by Covid-19. Going forward, you will get acquainted with
neuromarketing and will present its implications for the selection processes of
goods and services by consumers. Through scientific articles and research an
attempt will be made to prove the importance of these modern methods and
techniques in the attitude and purchasing preferences of the consumer.

Regarding the research methodology, a qualitative research was carried out in
order to gather primary data and information through a questionnaire. The ultimate
goal is to identify and reveal deeper concepts that influence consumer behavior. In
addition, the survey was conducted on a sample of 105 people and the questions
asked, helped to investigate shopping habits and consumer views regarding the
acquisition of products during the pandemic. Demographics were also collected
that included independent population variables, such as age, educational level,
gender, marital status, occupation, and monthly income. The specific research
was implemented in Greece, was performed on the internet and was compiled by
adults. The 5th degree likert scale was applied and the analysis of the results was

performed by the specialized statistical package SPSS.

Keywords: consumer, consumer behavior, factors of consumer behavior,
Covid-19 and consumer behavior, online shopping, Greek consumer behavior,
changes in consumer behavior, neuromarketing, Damasio

theory, theory of emotional intelligence.



