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Evyopiotieg

Me v 0AOKANP®OT TNG UETAMTLYLOKNG OUTAMUOTIKNG LoV epyaociag, o Mfela va
EKQPACH TIG POV EVYOPLOTIEC G€ OAOVG OGOVG GLUVEBOAAAY GTNV EKTOVIOT TG,
Evyopioto Beppd tov emPrénovca kabnyntpro pov, kupia EAévn Mavpaydvn, yio
TNV VTOLOVN TNG KOl TNV EUTICTOGVVI OV £0€1EE 6TO TPOGMTO OV, KATA TN O1PKELN
™G exmovnong g mapovcag epyosiog. H emommuovikn xkabodrynocrn g, ot
VTOOEIEELS KOt TO OUEIDMTO EVIAPEPOV TNG, GLVEROANY KABOPIGTIKA GTNV ENLUOVY] LOV
LE 6TOYO0 TO KAADTEPO OSLVOTO ATOTELECLLAL.

Téhog, Ba MBela exEPAcm TV €LYVOUOGHVN HOL GTNV OIKOYEVELD HOV KOl TOVG
KOVTIVOUG LoV avOpdmTovg yio. OAn tn otnpiEn Kot Tn cvumopdctocn Kob’ OAn

JLIPKELD TOV GTOLODV LLOV.
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Hepidnyn

H tayeio dtoomopd ¢ movonuiog katd tig apyés Tov 2020 odynoe otnv dnpovpyio
TPOTOYVOPp®V cuvinkov dwfioong, pe omotélecuo vo aAraEer pllikd v
KafnuepvoéTNTO TOV OVOPOTOV. XTO EMIKEVTPO VTN TNG Kabnpepvotntag Ppioketal
TALOV 1 KOWOVIKNY omootacionoinot. To aiocOnua e acedielog Kot ™G TpocTaciog
amotelel mpotepadTnTa Yoo Tov 1010 tov GvBpomo. Olo petafdiiovtor Kot
dwpoppmvetol €vo véo mAaiclo (Mg pe amotéAecpo vo ennpedletor TOGO M

KOWMVIKT), 0G0 Ko 1) otKovoutkt {on.

Eivar yeyovog, 6t 1 eAAnvikny otkovopio €xel TOpPOVCIAcEL PEYOAN OVOTTLELOKT
nopeia ta televtaio xpoOVIaL LETE TNV OIKOVOUIKT KpioT, amd TV omoio TOAAVIGTNKE.
Avotoyme, avty M ovakapyn dtakdémnke amnpocpevo pe v movonuio Covid-19,
TOPATNPAOVIAS Ol LOVO TNV EAMNVIKT] 0AAL TNV ToyKOG0. Otkovopio vor TANyETot
ONUOVTIKA, PE omoTtéAecpo va ennpedletal apvnTika Kot Kébe £100¢ O1KOVOUKNG

dpacTNPLOTNTOG.

O tovpiopdg etvat €vag amd Tovg KAEAOOVG TOV TANYNKOV EKTEVAS TOGO GE TAYKOGLLLO,
060 ka1 og gyyoplo eminedo, Aopfdvoviag vmoéymn, 01t 0 dog amoterel Pacikd
ToAdva yloo v otkovopia ™ EAAGSag. TMapatnpeitor Aowmdv €vog TOAvUEPNC
LETOCYNUOTIGUOG TOL KAAOOV, LE QPOPUN TIG VEEG KOTAVUAMTIKEG CLUTEPIPOPES TOV
TOVPLOTIKOD KOwoV. Alvetor dnAadn Epeacn otnv PloctudtnTo Kot 6TV LYIEWN, UE

oTOYO0 TNV KATOTOAEUN O™ TOV ausOnpatog g affefardtnrog.

Toco 1 epedavion g mavonuiog Covid-19 660 Kat Ol EMATOCELG TNG OTOV TAYKOGLILO
TOVPICUO QPavTALoVV cav o gvkalpio emavekkivnong, KaBdS ovtny 1 KATACTAON
opeilel va amoteléoel pudOnua yio 1o péALOV, emevdvovtog TAEOV GTNV TOOTNTA
Comg, tov moAMTIoHO Kol to TePPdAlov. Me molov Tpdémo OU®G UmopovV Ot
Eevodoyelakég povadeg va avtameEEABouy 6e ot TNV TPOKANGCTN Kol v Byovv

KOADOPNTES) Ao TIC EMMTMCELS TOV EMEPEPE 1 TAVOIN Ui

AéEeic Khedd: Covid-19, Costa Navarino, Acpdaieta, Métpa ITpoAnyne, Yyeia



Abstract

The rapid spread of the pandemic in early 2020 led to the creation of unprecedented
living conditions, resulting in a radical change in people's daily lives. At the heart of
this daily life is now social distancing. The feeling of security and protection is a
priority for the person himself. Everything changes and a new framework of life is
formed, as a result of which both social as well as economic life are affected.

It is a fact that the Greek economy has shown great growth in recent years after the
economic crisis, from which it was plundered. Unfortunately, this recovery was
interrupted unexpectedly by the Covid-19 pandemic, observing not only the Greek but
also the world economy being hit significantly, resulting in a negative impact on all

kinds of economic activity.

Tourism is one of the sectors that has been hit hard by both globally and domestically,
given that it is a key pillar of the Greek economy. There is therefore a multilateral
transformation of the industry, on the occasion of the new consumer attitudes of the
tourist public. In other words, emphasis is placed on sustainability and hygiene, with

the aim of combating the feeling of uncertainty.

Both the emergence of the Covid-19 pandemic and its impact on global tourism seem
like an opportunity to restart, as this situation should be a lesson for the future, now
investing in quality of life, culture and the environment. But how can hotel units cope

with this challenge and emerge "unscathed"” from the effects of the pandemic?

Key words: Covid-19, Costa Navarino, Safety, Prevention Measures, Health
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EIXATQI'H

AVTIKEIILEVO TNG TOPOVCOC EPYOCTOG OTOTEAEL 1] LEAETN TOV EMATOCEWV TOV EMEPEPE
n movonuia tov Covid-19 oto tovplotikd mpoidv g EANGSaG ko ot tpdmol

dayeipiong amod Eevodoyelokéc povadeg ommg n Costa Navarino.

ITo ovuykekppéva, 6To TPOTO KEPAANLO YIVETOL OVOPOPA OTIG EEVOSOYEINKES LOVADES
®G TUNHO TOL TOVPLOTIKOD KAGOOL, KoM emione Kol 6TV TOlOTNTA TUPEYOUEVDV

VINPEGLAOV Y10 TNV EELANPETNOT KO IKAVOTOINGT| TOV EMCKENTY.

To devtepO KEPGAALO TpaYHOTEDETOL TOV OpIoHO Tov Covid-19 Kot TIC EMATOGELS TOL
EMEQPEPE 1 EUOAVIOT] TOV, GYOALALOVTAS OVOALTIKOTEPO TOV TPOTO LE TOV OMOI0 M

TovOn o ETESPAGE GTOV TOVPIGTIKO KAADO.

11 ocvvéyela, oto Tpito kedAiato Bo peretndei n mepintwon g Costa Navarino ko

TG 1 1010 ENNPeGSTNKE OO TNV TOVONUiaL.

To tétapto kepdioio meprlapPdvel v €pevva, NG OTOLOG TO KVUPLO EPELVNTIKO

gpoTpa givor To €ENG:

> AvtomeEnlbe n Costa Navarino pe emtoyio otig aAAayég mov EmEQPEPE M
navonuio tov Covid-19 kot katdeepe vo amoTELEGEL 100VIKO TPOOPIGUO Y10 TOVG

EMOKENTEG TNG €V LECH TTavONUiog;

[Mopdiinia, Ba epguvnBodv T EMPEPOVG EPELVNTIKE EPOTNIOTA, TO OTTOi0L Elvat:

H enovaiertovpyio g Costa Navarino pe v epedvion g movonuiog

amotéAece EVKOAN Oladikacio Katd T dapkela g oeldv 2020 ko 2021;

= Tloec rav o1 SVGKOAIEG TOV AVTIETMOMIGE TO KAOE TUN UL

= T pérpa éhaPe 1o ke tpMua; EdlaPe emmiéov pétpa mépo omd avtd mov
oproe N EAMANVIKT KVPEPYMON;

»  Tlog Biooav kot yapaxtipioav ot entokénteg g Costa Navarino tn diapovn

TOVLG GTO GLYKPOTNUO EV LEGH TOVOTLOG;

INo v depegvvnon tov avebev epotnudtov Bo diefayxbodv dvo épevveg, i
TPMTOYEVNG €peVva HEG® oLVeEVTEDEEDY amd vmehBvvovg Tunudtov oty Costa
Navarino kot pio devTepOYEVNC épevva, péc® avaltnong a&loAoynoemy amd Tovg

1010V¢ TOVG EMOKENTEG



Téhog, Ba avolvBoVOV TOL GUUTEPAGLOTO TOV TPOKLITOVV OO TIG EPEVVEG, MDOTE VO
emPePardoovpe av ev tédel 1 Costa Navarino avtameEnhOe pe emttvyio 6T aAAAyEC
nmov enépepe M movonuioa tov Covid-19 ko av Katdeepe va OmTOTEAEGEL 1OAVIKO

TPOOPICUO Y10 TOVG EMOKENTEG TNG EV LEC® TOVONUIOG.



KE®AAAIO 1. EENOAOXEIAKOX KAAAOX

1.1 Eevodoyelokéc pHovades G TUNRA TOV TOVPLGTIKOV KAAI0V

O Eevodoyelokdg KAAOOG £XEL AUEST) OXECT] LLE TNV TOVPIOTIKN OVATTLEN VOGS TOTOV,
€POGOV Y10, TNV VTaPEN TOL TOVPIGHOL amapaitnTn TPovTOOeon amotehel  VIAPEN
Eevodoyelokdv povadmy. Tapdiinia copfariiovy otn Bertioon dGAA®V GNUAVTIKOV
JeKTMV okovopkng avamtuéng (Evbupiov-Aovon 2021). Ta Egvodoyeia Tposeépovv
VANPEGIEC OMOTEAMVTOS HE OLTO TOV TPOTO TOV KEVIPIKO AEOVA TOL TOVPLGTIKOV
OLGTHUOTOG, XDPOVG OVIOAAAYNG OTOYEMV KOl OAAAYDV, YDPOVG GLVAVINONG
JPOPOV ANDV KOL OTOKTOUV ONUOVIIKO POAO OTNV TOYKOGUIO TOATIGTIKY|
devpuven (Aorodung 2015). O 6pog Cevodoyeio kor GOVAPEIS EYKOTOOTATELS
avtiotorel otov emionuo Eevodoyelokd KAGOO OMAaON, OTO HOTEA, OKOTPOQEia,
Eevodoyela, VD GTOV OPO GUUTANPOUATIKG. KOTOADUATO, TEPIAAUPAVOVTOL T WOUOTIKA
evoklalopevo SOUATIO ,T0. KAUTIVYK Kol GAAC OVTIGTOWOL €100VG KOTOADUOTO,

obpemva pe tov [aykoouo Opyaviepd Tovpiopod (WTO 2001).

Eivar yeyovdg, 011 1660 1 moyKoopomoinon kot 660 Kot 0 avtay®vicpdg cupdArovv
wWwitepa oTIC 0ALOYEG TOV TPOKVTTOVY GTNV EEVOOOYEIKO KAGS0. AlcOnth elvan
Kuplapyio Tov EEVOSOYEINK®V OAVGId®MY TAYKOCUIMS Tapd TV adENoTn Tov aptOpov
TOV WKPpOV Ko pecoiov Eevodoyeiov kat dAlwv tomwv eotiaong (Hodovic-Babic
2015). Emmdéov, mapatnpeitor eEatopikevon tov EEVOSOXELNKADV LANPECIOV AGY®
TOV 1GYLVPOV AVTAYOVIGHLOV, Ol OTOIEG NTOV OLOLOYEVELS Kol GYEIUCUEVES Yo, Laltkn
ayopd. Me Bdon oavutd OamoT®OVOLE, OTL OWHTEPA CNUOVTIKN Yo TNV LIOPEN
AVTOYOVICTIKNG TPOGPOPAS ATOTEAEL 1| TPOGUPLOYY] TOV EEVOSOYELOKDY VINPECIDOV

0€ OTEVOTEPO TUMLOTA TG AYOPES TOV KATOVOIADTOV.

‘Eva. onpovtikdé pHEPOC TV JPACTNPOTNTOV TOV EEVOOOYEINKADV ETLXEPNCEMV
EMIKEVIPMVETOL GTNV KATAVONOT TV OVOYK®V KOl TOV TPOGIOKIDV TOV TOLPIGTIKOV
KOWOU 7oL OAmOAQUPAVEL TIC VANPECIEG TOLG, OEOOUEVOL TMOV UETAPOALOUEVOV
ouvOnk®v ¢ ayopdg (Sohrabi et al. 2012). H oloéva kot peyaAddtepn toon
OAANAEEAPTNONG TOV TOYKOCUI®V OUKOVOULMY KOl yOp®dV, GUUBAALOLY 1310{TEPO GTO
QOVOLEVO TOYKOGUIOTOINoNG 6€ 0OAOKANPO ToV KOopo. H emaxdlovdn advénon twv
TOYKOGUL®V LETOKIVIGE®Y, GTO TANIG10 TNG HETARBAAAOUEVIC QVVAIIKNG TOV OlEBvdV

EMYEPNOEDV, ATOTELECE GNUOVTIKY KVNTHPLE SOVUVOLUT TNG OIKOVOIKNG TPOOSOV G



oAOKANPO ToV Koo (EvBupiov-Aovon 2021). Etov mupnva avtod T0L TayKOGULOL
OLKOVOULKOV HETACYNUATIGHLOD PPIoKETOL O TOUENS TMOV VANPECUDY, CNUEUDVOVTOG
aent Tpdodo otov topéa g rioeviag kot tov tovplopov (Bharwani & Butt
2012).

1.2 Egvodoyetoko mpoiov

Me tov 6po Egvodoyelokd TPoidv avaPePOLOCTE GTO VINPECIEG MOV TOAOVVIOL GE
éva Eevodoyelo kot amaptilovv kvplo YN €000V TOL KOl KOVOTOINGNG TOL
KAToVoA®TY. Q0T1060, Yio va emtOyel 1 EEVoOoyeloKkn emyeipnon poakpompoddecua
amopoitnTn TPoHTdOeon amoTeEAEL 1] IKOVATNTO TV S1ELOVVOVTOV VO TETVYOVV KOl TO.

dvo mpoavapepBévta (Aarovung 2015).

[Mapodra avtd, TPOGPEPOVTOL OLAPOPETIKOL TOTTOL LINPESIAOV Ao T, EEvodoyeia Kot
€YoV EEYMPLOTEG EMOPAGEIS GTNV KOVOTOINGON TOV KATOVOAMTAOV KOU GTI ANYN

amo@Ace®V Y10, TNV emhoyn tov Egvodoyeiov (Dordevic et al. 2016).

To Eevodoyewokd mpoidv amotedel AowmdV TUNUO TOL TOLPIGTIKOV TPOTOVTOS KOt
amoptiletar amd TV mEpoy] Tov Eevodoyeiov, AOYm g {ftnong Yoo v
GLYKEKPLUEV TEPLOYT| OO TOV KOTAVOAMTN KaBmG emiong Kot amd TV ELEEVIoT TOV
Eevodoyelov kol TV TUNUATOV amd To ool aroteheiton Ady® Tov 0Tt GVUPAEAEL 6TV

1KOVOTTO1N O™ TOL KOTOVOAMTY.

H xatavoun tov Egvodoyelakolh dvvoptkod mpocdlopiletar 6e Katnyopies aoTtépmv
(amd 5 émc 1), pue ™ SwPaduon va kabopiletor copuP®va e T0 PabUd TPOGPOPAS
avécewv. H ovvBeon tov ToupoTKod TPoidvTog EYKELTOL O GUYKEKPYULEVOLG
TOPAYOVTEG OGS Y10 TOPAOELYLOL Ol EYKATACTAGELS, Ol VTOOOUES TMV EEVOOOYELOKDV

EYKATAOTAGEW®V, 1] GLGYETION TIUNG — TOLOTNTAG VAN PESLOV K.4. (Zotnpradng 2001).

O Eevodoyelokés povddes, mapovstalovy a&loonpeimteg WontepdTTEG OGOV 0POPA
TIG vanpeoieg tovg 6mmg ot mapakdte (Kotler & Keller 2006; Pradhan & Samal
2019):

= AdwpetodmTa, Otav €ivol avEPIKTO Vo S ®PLIoTEL 1 TOPAYOUEVN VINPEGIN
KOl TO OMOTEAEGUA TNG, OO TN GLUUETOYN] TOV TEAATMOV, TOV EUTEIPLOV KO

TOV TOTO KOTAVAAWDGCTG.



= Aupecdtmra, 010TL 1 AVTIHETOTION TOV EMOKENTN Kabiotatot dueon oe O o o
emineda.

= ADAOTNTO, 810TL GTO TOPEYOUEVO TOVPICTIKO TTPOIOV KOl GTIG LANPECiEg Oev
VILAPYOVY PLGIKEG SLOGTAGELS KOt VTOoTaoT. Me amotéhespo 1 a&loldynon
QLTOV TOV VINPECIOV VO ATOTEAEL OO POV TNG OVOKOAN O10OTKAGTCL..

= ®OOBoptotnTa, M omoia yapoakpilel o un Sobéoiuo dMUATIO TOV ETIPEPOVY
ATOAELD EGOOMV.

=  Eoenuepn @vomn, n onoio avagépetol TOG0 GTNV EMOYIKOTNTA, OGO KOl TNV
TPOGPEPOLLEVT] TIUT).

= Avopowopopoia, kabmg n Eevodoyetokn Propnyovia, wg entyeipnon mTapoyng
VINPECLOV, SVOKOAEVETAL VO, EVIAEEL GE €vOl GUOTNUO TO EMIMESO OAMV T®V
TOPEYOUEVAOV VNPECIDOV.

= Aoun x60t0vg, Omov yapoktnpileror omd 10 otafepd LYMAO AsrToLPYIKO

K6610¢ KaBmg emiong Kot omd ta YounAd petafAntd Kéot.

EmumAéov,  veon mov Tpoc@EPouV ot EEVOSOYEINKES LOVASES, 1 KaBaptoTnTO KOt 1
0éa Tov dopatiov, o e£omAMoudg Kot o1 EuKOAiEG oL dtatifeviol amoteAovV PEPOG
0V £EVOJOYELOKOV TTPOiOVTOG. AKOUN, 1 eEumPETON O T O1GPOPa TUNLATO Kot
QLOIKA M €VYEVELD TOV TTPOSMOTIKOV dev Ba pumopovoav va mapoieinovtor and v

KaTnyopio Tov EEVodoyEkoD TPOTOVTOC.

Téhog, kdOe gvkoAio mov PBeATIOVEL TN OOUOVI TOV ETICKENTAOV 6TO EEVOdOoYEio Kot
GUUPAAEL GTNV IKOVOTIOINOT TOV AVAYK®OV TOV GLUTEPIAAUPAVOVTAL 6TO EEVOdOYELNKD

TPOIOV.

B0 HUToPOVCALE VO EMGTULAVOLHE AOOV OTL TO EEVOOOYEINKO TPoidV dlakpiveTorl o

Vo KaTNYyopieg o€ LAMKO Kot GVAO.

1.3 MowtNTe TOV TOPEYOUEVAOV VTPECIAOV KOl IKAVOTOINGT TOVPLETIKOD

KOWwov

O1 emyyelpn oIS TOPOYNG VIINPESLOY £XOVV OC AVTIKEIUEVIKO GTOYO GTNV IKOVOTOINo
TOV KOTOVOA®TIKOV OVOYKOV HE OTATEPO GKOTO TNV Olatnpnon 1 avénon tov
pepdiov ayopdg tove. I'a va emtevyBetl awtdg 0 6TOY0G AOUTOV, TPOTEPALOTNTO TOV

EMYEPNOEDV AMOTEAEL 1] TOLOTNTA TOV VANPESIOV TOVG, AopuPdvoviog v’ dyv OT



ot elval GUECH GUVOEOEUEVT] LLE TNV TKAVOTOINOT TOV TEAATMOV Kol TNV ENNPedlet

uéow G epmelpiag kotovaimong (Xorlnanootoriong 2012).

[Mopdra avtd, 0 oplopdS TG TOOTNTAG £XEL OMAGYOANCEL G€ peydAo Pabud mToAAovg
epeuvnTéc. Mepkol gpevvntéc mpocdlopifovv e Tov 0po TOWdTNTA TO GLVOLOGUO
TeEYVIKNG mowdtntog (TL divetarl) Kot AEITOLPYIKNG MOOTNTAS (TG yopMYyeitan)
(Yousapronpaiboon & Johnson 2013). Kdmrototr GAiot vootnpilovv 011 TpoKeLTaL Yo
™ oVYKplon HeTal) TV TPOGOOKIOV (TIPLV amd TN XPNoN TV LANPECIDV) TOV
TEAOTOV Kot NG avtidnyng (petd ) Aqyn vanpecwdv) (Parsuraman et al. 1988;
Wang & Shieh, 2006). Zopewva pe tovg Berry, Parasuraman kot Zeithaml (1985,
0.46), av o1 Tpoodokies cvvovinBodv, n ToOLOTHTO, VINPETLOV Bewpeital 1KaVOTONTIKN.
Av Oy, 10te Bewpeitor katt Aiyotepo omo  ikovomomtiky. H odvoeon  twv
TPOGOOKIWV/EUTEIPIWOV  EIVOL  CUVETNG e 10, ovumepaouata tov Gronroos mwov

pacilovtal oe éEpevvo mov mpayuatomoinOnke oty Evpamy.

Me v mhpodo tev etmdv, £xovv dnuovpyndel moAld povtéda yuo va kabopicovv
avtiinym tov aviporov (Lee, 2017). Emutiéov, £govv AaPetl ydpo TOAAEG CLYKPIGELS
OYETIKA UE TNV XOPTOYPAONOT TOV XAGHOTOS HETOED T®V EMMEd®V avVTIANYNG Kot
npocdokiog tov melatdv (Heung et al. 2000; Pradhan & Samal 2019). To 1daviko
gtvatl 1 TOWOTNTA TOV TOPEYOUEVAOV DINPECIAOV KOL 1) IKAVOTOINGT TOV TEAUTOV VO

oLVVAdOLV.

[ToAAol emayyelpatieg £xovv mPoceAKVOTEL KOl peAetoOV TN cvveyn Peitioon g
TOWOTNTOG TV VINPECLAOV, IKOVOTOIDVTOG TIS OVAYKES TMV TEAUTMOV KOl 0vEAVOVTOG

™V wavomoinon tovg (Samal et al. 2018)

O 6po¢ wavomoinon yopaxtnpilel 10 aicOnuo gvyapicTNong 1 ATOYONTELGNG TOL
arotelel amdéppolr amd TNV GUYKPIOT TOV OVTIANATAOV ETOOCEDV KOL TOV
npocdokiov tov melatdv (Kotler & Keller 2009). Agdopévov 611 ot dvBpwmot
Spépouy PeTalh TOvg, SPEPOVY KAl Ol TPOTIUNGELS LLE OMOTEAEGLO VO VITAPYOLV

S1apopot OpIool TPOGEYYIONG Y10 TOV OPO TKOVOTTOIN o).

H xvpiotepn mpoxkAnon ot dwoyeipion oG EEVOOOYELNKNG LOVAdNS Elval 1 TopOyM
TOWOTIKAOV LANPECIOV GTOVG EMOKENTEG Kot M Pedtiwon ¢ wavomoinong tovg. H
EMEPNUOTIKN emtuyio TG &evodoyelokng Propnyoviog oy TOLVPISTIKY ayopd

emmpedletar coPapd amd v wavoroinon tov ntehatdv (Evbupiov-Aovon 2021). Ot
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Oh & Parks (1997) emicfjuovay Aowmov mo¢ M dloyeipton T™E IKAVOTOinong Tov
TOVPIOTIKOD KOOV amoTEAEL €vav amd Tovg PaciKOTEPOVS TPOTOLS PEATI®ONG TOV

pepdiov ayopds Kot Kupimg g kepdopopiag piag EEVOS0YEIOKNG LOVASOG.

Baowkn mpoimdBeon yio tnv Snpiovpyio VINPEGLOV VYNANG TOLOTNTOG EVaL 1] GOOTN
dwyeipion 1Kavomoinong TV KOTavoA®T®V Kobdg emiong kol 1 ovOALon TOV
npotiunoev tovg (Xatinamootoliong 2012). Me Bdon ovtd, SomoeT®VOLUE OTL M
emTLYNG Asttovpyior evog Egvodoyelov e&optdtor dpeso amd TNV KOTovOnoTn TV
TPOTUNCEDV TOV KATOVOADTOV, OOTE Vo d1e&oyfovv cuopmepdopato Kot vo Tophodv
OTMOPACELS OYETIKO HE TOV OYESWICUO KOL TNV OTPATNYIKY. XTOV OVIITodo, 1
OVETOPKNG YVAOON TOV TPOTIUNCEDV TOV TEAATMOV OmOTELEL TO KOPLO TPOPANLA EVOC
UM OTOTEAEGLOTIKOD GTPOTNYIKOV GYESOGHOD SPACTNPOTATOV OTIS EEVOSOYELNKES
emyelpnoelg (Li et al. 2013). Onwg £yl H1oM avaeepbei, o1 TPOTIUNOELS SLaPEPOLV,
EMOUEVMG OPEPOLY KOL TOL KPUITNPL. OEOAOYNONG TOV EMOKENTOV Yo v

Eevodoyeio.

[ToAAlol epevvnTég, e OTOXO TNV KATOVONGCT TV TOPAYOVTIOV TTOV ETNPEALOLV TNV
KOVOTIOINGoT TOV KOTAVIAMT®OV, SEPEOVNCOV OPKETEG TOPAUETPOVS UETPNONG TOV
JOTACEMV TOWOTNTAG TOV VANPECLOV OV EXOLV AUECT Kol EUUECT) EMPPOT GTNV
KOVOTTOINGT TOL TOVPIGTIKOD KOoD. Y W1otng onuaciog amotedel 1) ikavomroinon tov
KOTOVOAMTY] YO TN ONUEPIVI] OVIOYOVIGTIKY] ayopd €£pOGOV M 10100 KOTOYLPOVEL
EMOVOAUUPOVOLEVES OyOPEC, OLUUOPPDOVEL TIGTOVG KOl OPOCLOUEVOVS TEANTEG,
dwpoponotel v etopeio amd GAAES, KAVOVTOG TV HOVAOIKY GTO €100G TNG, LEUDVEL
T0. TOGOGTH ATEAELNG TOV TEAATAV, LEUDVOVTOS LE OVTO TOV TPOTO KO TIC OPVNTIKES
avaTpoPodoTnoels, avédvel v oo (oG Tov TeAaTdV, dloTnpel TOLG VILAPYOVTES

neldtec Kot Bon0d oty amoktnon tov veotepmv (Samal et al. 2018)

Agdopévov OTL Ol OVAYKEG TOL TOVPLOTIKOD KOO HETOPAAAOVTOL CLVEXDG,
TOVTOYPOVA 1| IKAVOTTOiNoT TOL amoteAel OAOEVA KOl TO SVGKOAN dladikacia, eWOKE
KOTA TIG TEPLOOOVG OTOV O TOVPLOTIKOG KAAOOG PLadvel KPIGELS, OTMG Y1 TOPASEYLLOL 1)
eupavion g movonuiog tov COVID-19, pe v omoia Oa acyoinbovue mepautépm

0TO EMOUEVO KEPALALO.



KE®AAAIO 2. COVID-19

2.1 Opwopog COVID-19

Zougpwvo pe to apbpo ¢ 1otoceridag Www.vaccination-info.eu, n vococ COVID-19
etvat n vooog mov cuvdéetal e kopovaid coPapol 0&££0g avamTVELSTIKOD GUVIPOIOL
tomov 2 (SARS-CoV-2). To SARS-CoV-2 eivan éva véo otéheyoc kopovaiov, TO
omoio dgv &iye tavtomombel oe avBpomovg péxpt tov Aekéufpro tov 2019, O6mov
enpaviomke ommv oA Wuhan g Kivag kot eEanidbnke oe 6lo tov KOGLO.
[Mpdkertar onhadn yoo pio e&otpetikd PETAOOTIKY AOIH®EN kot TapdTl dev eivan
YVOOTH 1 TNy TPOEAELONG KOl LETAPOPAC G OVOPOTOVG, 1 TAXElN HETAPOPE TNG
éxet emPePorwbel (WHO 2019). Iapd tig vrépuetpeg mpoomdbeleg amd SAPOPES
YDPES MOTE O 10G VO TEPLOPIOTEL KOl VAL AVTILETOTIOTEL, eEamA®ONKe e amoTEAEGLA
VoL YOPpOKTINPIoTEL EMONU®G UEXPL TG apyxés Maptiov tov 2020, amd tov [Hoykdoo
Opyaviopo Yyeiag (ITOY) og mavonuia. O Adyog yio Tov onoio o 10¢ yopaktnpictnke
o¢ mavonuia ard tov IIOY frav 6tL n acBévela eivar TpoTdyvmpo @ovopevo Kot
dedopEVOL OTL givarl EAMTTEL O TPOTTOL AVTIHETAOTIONG TNG, OVTO £XEL MG ATOPPOLO. Ol
GvBpmmol Vo LOAOVOVTOL ETEWDN OV EXOLV avamTOEEL avocio Kot TEA0G, 1 acBévela

daomeipetal o€ OAO TOV KOGHO e peyorvtepn svkorio (WHO 2011).

Ta xOpo copnTOPATE TOL GLYKEKPHEVOL 100 givan ta €ENG: TLPETOS, Pryoc,
dvokoAia otnv avamvon kot KatafoArn. Mepikol dvBpwmot epgoavifovv cupnTOUOTO
Ommwg elvar M am®AE YEOONG Kol OCQOPNONG, EMUTEPLKITION, TOVOKEPOAOG,
TOVOALOLLOG, PVIKY) GLUEOPNON, Mvikol mdvolr 1 apbpaiyieg, vavtio, EpeTog 1
dwppota. QotdG0, Pmopel va EUPAVIGTOOV EVOEYOUEVMS VEVPOAOYIKES EMUTAOKES
OTMG EYKEPOAKT PAEYUOVY], EYKEQPOALKA EMEICOO10, VELPIKT] PAGPT KO TOPAATPTLLCL.
Ynrdpyovv mepmntdcels 6mov 1 Aolumén odnyel 6 EUPAVION EMTAOK®OV OTMS Yo
TOPAOELYLLOL VEQPIKT] OVETTOPKELD 1), OOTOPAYES TNG TNENG TOV CUIATOG K.G., 1] OKOUN
kot Bdvato. Ta dtopa, Tov avikovy 6g opddeg LYNAOL KIVOUVOL (TT.). NAMKIOUEVOL,
Kkapdorabeic, dropa pe cakyopddn dafntm K.Am.), elvar mbBavdtepo va VOO |GOUV

ocoPapotepa (EOAY 2019).


http://www.vaccination-info.eu/

2.2 Tpomor perddoong

opeova pe tov EOAY (2019), Aoym g tayeiog eEdmimong Tov 100 660 peyoldtepn
Kol oTevatepn €ivol 1 emagn He TOvG QOpelg Tov 100 OG0 Mo peydAn elvar m

mOovOTNTO LETAGOOTC.

H petddoon pmopei va elval GOUTTOUOTIKY], TPOCVUTTOUOATIKY], OCVUTTOUOTIKN 1 LE
aepopeta@opd. Q¢ cvpntopatikn Oewpeitor 1 peTddoon amd ATOHO TOL EXEL
avamtHEEL MO TOL CLUTTOWOTA TG VOoov. H mpocuuntopoatiky HeTddoot, apopd
otV mePi0do PETAED TG HOALVONG KOl TNG EUGAVIONG TNG CLUTTOUATOAOYIOG TNG
vOGoL, 1 omoia avTioToLyEl 6TIC 5- 14 Nuépeg, KoTd TN SLAPKELN OVTOV TOV UEPDV TO
HOALGUEVA ATOMO dVVAVTOL VO PHETAOMCOLV TOV 10. ZOUPOVO UE KOTOEG UEAETEC,
EVOEYETOL KATO10 ATOO VO Elval LOAVGIEVO Kot va. LeTadidel ToV 10 TpoTol epPavicet
T0. OVTIoTOLYO CLUTTOWATA TNS VOG0V. OGOV aPopd TNV ACVUTTOUOTIKY LETAOOOT], 1
petdooon tov 100 yiveton and eopéa mov dev £xEl EPPAvicel akOUn cvuntoOpoTe. Me
aQopUN OVTN TNV TEPIMTOON €YoV Yivel mpoomdbeleg amd KAMOEG YDOPEG VA
aviyvevoovy TIg Eemapég TV poAvopévev atopov (WHO 2019). Télog, n
OCLUTTOUOTIKY HETdooon apopd Kupimg 6e Qopeic Tov 100 dmov N petdooon Exet

AaBet yopo and emPePaiwpéva KpOLGUATO.
2.3 Emttooerig COVID-19

Eivar yeyovog, 6t1 n mavonuio tov COVID-19 enépepe 1060 Queceg 660 Kol EUUEGES
EMNTOGES otV avOpomvny Kabnuepwvomra. Ta dropa déyovtal mAéov aAlayég Kot

TEPLOPIGHLOVS GTNV KOWVMOVIKT TOV Opdaon.

Xopupova pe €pevveg tov EOAY(2021), 1o véa epyaotnplokd emPePoropéva
Kpovouata TS vocou mov kataypdonkav otig 17 OktoPpiov 2021 avépyovior ota
1.712 , ex tov omoiwv 8 eviomictnkay Kotdmy eAéyy®v oTlG TOAES €1GO00V NG
EALGSag. O cuvolkog aptBog Tov KpouGHATOV TG YDpag avépyetal o€ 693.886
(muepnowa petafoin +0.2%), ek towv omoiwv 50.8% avopeg (Adypoppa 2.1).
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Awvaypoppe 2.1. Epyaotnplokd emiefaropéva kpovopata COVID-19 (EAAGda, 17/10/2021), (EOAY 2021)

H Swaypovikn €EEMEN TV GUVOMK®OV KPOLOUAT®V KOL GUVOAIKOL aplBpod Tmv

Bavatov acBevov COVID-19 napovsialetar oto akoiovbo didypappo (Adypoppa
2.2).
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I evBeio ypap e vnobniuwver skBetivd puBpd adinong Tng acBéveag (os AoyapByikr kAipoka)

Awaypappa 2.2. Awypovikn eEEMEN epyaotnplokd emPefaropévov kpovopdtov kot Bavatov COVID-19
(EXéda, 17/10/2021), (EOAY 2021)

Amo 10 Topamave Soyplupoate SlomcTOVOLHE OTL [ Ot TIS GUEGES EMTTMGELS
oyetiletar pe Tovg BovATovg TV KPOLSUAT®VY. ATTd TV évapén Tng emdnuiag Exovv
kataypoesl cuvoikd 15.375 Bdvator. To 95.4% elxe vmokeipevo voonua 1/Ko

nAkia 65 etV Kot Gve Kot o1 TAEIGTOL AVOPEC.

Ocov apopd TG EUUECEG EMMTAOGCELS, UEYIOTNG ONUACIOG OMOTEAEL 1) KOW®VIKN

amopovmon Kabdg emiong Kot ot Yuyohoywkég g emumtdoelc. H amaydpevon
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KukhoQopiog Kol O eYKAEIGHOG emdpd  €viova oty avOpomvn  yuyoloyia
TPOKOADVTOG WOYXOAOYIKEG ovTdpdoels, ayyos (8,0%), xatdbiwym (16-28,0%),
obOyyvon, Boud ko petatpovpotikn Suvceopia (Liu et al. 2020).

H movdnuio COVID-19 éyet coPapd kot poakponpdfecpo avtiktvmo oyt pdévo oty
eEMNVIKN 0ALG otV Taykoouo otkovopia, pe v Evponaikh ‘Evoon va Aappavet
HETPO 10U TNV KATOTOAEUNOT TOV EMMTOGEDY TNG, COUPMOVO, LE ONAWDGCT NYETOV TNG
EE. H Ursula von der Leien, I1pdedpog ¢ Evponaikng Emttponng, vrootpiée 61t
dev elvar avaykaio n Tpodun dpon Tov PETpaV katd g eEdminong tov COVID-19
otV EE, aALd ovte ko 1 €TEpOYPOVIGUEVT], AOY® TOV OTL 0lokOVV cofapn Emppon
omv otkovopia. Q¢ ek Tovtov, ta lockdown 6nmg eniong kot n peimon g {fTnong
odNynoav otn ovppikveon Tov €600V OAwv tav Blopnyoviov. Tavtdypova,
avénnke 1 avepyia, Aoy® g petpévn {ITNong LINPESIAOV, GLUTEPIAUUBAVOUEVOL
TOV AMOoVIKoD gUmopiov, TOV TOVPIGUOV, TNG OEPOTOPING Kot TOL gAevBepov YpOVOL

(Mepkdu 2021).

Emopévmg, mpoKewévoy v OVTILETOMIGTOOV Ol OPVNTIKEG  UOKPOOIKOVOULKES
emmT®oelg mov wpokAnOnkav and tov COVID-19, mpénel va epappocfodv morréc
OLKOVOLKEG TOMTIKEG GE GUVTOWO YPOVIKO OLAGTNUO KOl VO EVEMUAT®OOVV eVAvVTLOL
OTIG OPVNTIKEG LOKPOOIKOVOIKEG EMIATAOCELS TOL TPokANOnkav and tov COVID-19

(Ceylan et al. 2020)
2.4. TovproTikég KLGO0g ko COVID-19

Onwg &et noN avapepbei, 0 TOVPLETIKOG KAAOOG TANYNKE GOPapd amd TNV EREAVIoN
NG TOVONUIaG, TOGO GE EYYMPLO EMMESO OGO KO OE TAYKOOU0. ATOTEAEL ONUAVTIKO
YEYOVOS Y10 TOV EAANVIKO TOLPIoUO, 6Tl TNV 6eldv 2020, mepimov 4.000 Eevodoyetakeg
LLOVASES dEV UTOPEGAY VO TPOYMPTCOVV GTI AEITOLPYIL TOVG, YEYOVOS TTOV TPOKAAEGE
peydro opBud kevav Bécemv gpyaciag, otov touptopo.. Tlowor Nrov Opwe ot Adyot

OV 001 YNOAV GE AVTO TO YEYOVAC;

Elvar moykoopiog yvmotd, o1t 1 eugdvion g moavonuiog Covid-19 avdykace tnv
Evponaikny ‘Evoon otov mepropiopd tov taédiwv npog v EE xobd¢ kot oto
€0MTEPIKO NG, edv dev ypNnlel coPapng avaykng 1o taidl. Zopewva pe &va apbpo
otV 10TOCEAID ™mg Grant-Thornton (https://www.grant-

thornton.gr/insights/article/covid-19-hotels-gr/), oxedov kabe puépoc Aettovpyldv TV
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EEVOOOYELOKMV LOVAOMV ETNPEACTNKOY OO TIC TPOKANCELS TOL dNovpynOnKay amod

NV Vo oL

[T ovykekpéva, 1 SLElPIoN TOV TAUEINKDOV PODV KOl Ol TPOPAEYELS ATOTEAEGOV
HEYLOTNG onpaciog, epdcov oTo emikevipo AoV PpiokeTon N avénon pevotdTTaS.
[Map® Ol avtd M wPOPAEYN Kot 0 VTOAOYIGUOG TOUEINK®V PODV OTOTEAEL Hio
mePImMAOKT O1d1KaGio Kol 0E00UEVNG TG KPUTIKNG LVITOGTNPIENG Tov OéxOnKav ot
EMLYEPNOELG OAOV TOV KAASOL, TOAAEG EEVOSOYELNKEG LOVADES «EMMOEAONKOVY OO
mv advvopio Evapéng Asttovpyiog, epdoov ta £€oda Oa NTav TOPATAVEO OO To
¢000a. Emouévac, otav ta Asttovpykd £E0da eivarl meplocOTEPO amd To £G000 TNG
emyeipnong, N emnyeipnon {nuiedvetal. LVVETMC, TOPATNPEITOL LEIMON GTO TOGOGTO
YOPNTIKOTNTOS KOl OOENGCT) OTOL VYEWOVOUIKA TPOTOKOAAM, HE OMOTEAEGUO VO

duoyepaivetar mn Swdwkocio emitevéng KEPOSOLE Kot TOwTOYPOVA Vo KabioToTot

avéplktn N peioon g Inuioc.

opeova pe v myn IATA 1tov Ampidio tov 2020 mapatnpeiton 6Tt o1 apBpol towv
emPatov ota agpodpoa pewbnkayv katd 94% oe chykpion pe To TPONYOOUEVO
€10G. E101k0tepa, 0 KOKAOG epyooiav TV EEVOOOYEIwY Gyedov UNOEVIOTNKE OTO
osotnua Ampiiiov-lovviov (évovti uéong wrawons e taéng tov 23% yia tov vwoloiro
EMYEIPNUATIKS TOUER), EVO TO TPITO TPIUNVO onueiwae uéon wrwon 65% (Evova 12%
VIO TOV DIOAOITO ETLYEIPNUOTIKO TopEn,), avapépel 1 EOvikn Tpdnela EALGOOG og o
napovciaon g (2020). Tlapd ™ Pertioon mov TOPOLGLAGTNKE KOTE TOVG HNVES
Iovdo — OxtdPpro, 10 aicOnuo ™™g avénuévne afefoatdttog cvvéPaie o1
dlnpnon  YOUNA®V emmES®V  TOVPIOTIKNG  afefardtmrag, HE TO VNOUDTIKO

Eevoodoyeia va Eyovv TANYEl TEPIOTOTEPO.

Onwg £xer oM tovicbel, o Tovplopdg amoteiet yio tnv EAAGOQ , P amd Tig KOpieg av
Oy Vv KupldTepn TNYN €600V cvuPdirovtag onuavikd oto AEIT g yopoc. Znv
EAMLGSa, n enintoon oto AEIT onueidbnke apvntikn yw to lo e&aunvo 2020 evd
eavnke Betikn oto 30 tpiunvo kot oto 4o tpiunvo 2020 (Mapoving k.a. 2021).
Enopévmg, mopd t1g mAnyéc mov d0éxOnke o tovplopdg amd v moavonuio, o idtog
oLVEPUALE eVOEYOUEVMG TTEPLGGOTEPO amd KAOE AAAO GTNV EAANVIKY OlKovopia, pE
™MV e TOLPICTAOV KOl TNV KWNTIKOTNTO TNG 0yopds, VO  GUVEICPEPOLY GTNV

OVOKOLLYT) TNG OIKOVOUING, OGO NTAV EPIKTO LE TIG VTAPYOLGES GLVONKEC.
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Axoun, 10 texvorLoYIKO TEPIPAALOV SLOOPOUUATIOE CNUOVTIKO POLO GTNV EMPPON TV
Eevodoyelakdv povadwv. Kotd ) didpkeia tov lockdown moAAég Eevodoyelokec
EMUYEPNOELG EKUETOALEDTKOY TNV aWENTIKY dpacTNPlomoinon Tov avlpdnwv 610
J1diKTLO Kot TPOGTAON oAV VO SLoTPoOVY EMAPN UE TOV TEAATN. AVTEG OL ETOUPELES
KEPOLGAV TO EVOLAPEPOV TOV KOUTAVUAMTY, TOV OEAEACAV LE TPOGPOPES KO LLOVOUOIKES
eunepieg mov Ba yapilovv aceaielo Kot THPNON OAOV TOV UETPOV VYIEWVNAG TOL

opilet 10 TpwTdKOALO VITOVPYEIOL VYELNGS.

2y 1p€Yovca mePiodo 0 TOLVPIoUOS £xEl VITOOTEL peYdAo TAYHO AdY® a@evoc TG
HElOONG TOV EG00MUATOV KOl OQETEPOL TNG OICTUKTIKOTNTAG TOL KOGLOL Vo
taloéyel. To yeyovdg, 6T 1 CLUTEPIPOPE TOL KOTAVOAWMTH GAAAEE, [l ATOTELEGLOTOL
TO TOVPLOTIKO KOWO VO TPOTIHAEL TNV ao@AAeln Kot T0 Plopatikd talidl, ennpéace
onNUovtiKG@ TOAAEG  Egvodoyelokés povades. O taldidmg mAéov  mpoTiudet
avBevtiKodg TOTovg Kot Ta&idla Tov VoL TOV TPOGPEPOLVV EMAPY| e TN VoM, UE TOV
TOMTIGUO Kol TV KOVATOUPO TOL TOTOV OV EMCKENTETAL, YEYOVOS TOV 0dNYel oTNv
amodLVAUMGN TOL TOVPLOTIKOD poviédov Sun & Beach tov televtaiov etdv.
Awgaivetor g woyvpomoinon TV TAcE®V Yoo PLOCLOTNTO Kol YNOLoKO
LETACYNUOTIGUO, TIG Omoies OPeilel 0 EAANVIKOG TOLPICUOC VO OVTIUETOTIGEL KOt

expetorrevtel (Tkkog & Kovtoodg 2020).

Ev ouvtopia, n vystovopikn kpion ennpéoace o€ ToyKOGUIO EMIMESO TIC OLYOPES KO TNV

TOVPLOTIKY Propnyavia Teplocdtepo and Kabe GAAN Kpion.
2.5 Métpa yro TNV oTHPIEN TOV EAANVIKOU TOVPLGHOV EV HEGE TAVONRiNG

Youpwvo pe v emionun totooeAiida tov Ymovpyeiov Tovpiopov (gov.gr 2020),
Kémowo and ta Poacikodtepa pETPO TOL TAPONKAV Y TV oTNPIEN TOV KAEIGTOV
TOVPIOTIKMV EMLYEPNCEMV 0ALYL Kot TV epYalOUEVOV GE OVTA , Elval TO TOPAKATM

(Povvtévio 2021):

» T g emyelpnoeis:
" 1] OVOOGTOAN KOTABOANG POPOAOYIK®Y KO OCPAAGTIKAOV OPEILDY
* 1 peloon 40% tov picBopatog TV emyyepnoewv mov Ppiockoviat o€
OLVO.GTOAN|
" 1] GUUUETOYN GE TPOYPAUUOTO OUKOVOUIKNG EVIGYLONG Kol EMOOTNCEWDV

.. EXIIA
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= 7 Hapoyn ékntoong 25% eni tov BePaopévov opsihov AOY, epdcov

dev £Kavay ypnon TG TopATooNS ATOTANPOUNG.
» T tov epyalopevoug:

* 1 anol{nuioon tov 800 gupd Yo to dtotnua 15 Maptiov 2020 £wg 30
Ampiriov 2020, Tov givol aKATAGYETN KOl 0POPOAOYNTN

" 1 avooTOA KOTOBOANG (POPOAOYIKAOV VTOYPEDCEMY KOl TV OOCEWV
PLOUIGEDV POPOLOYIKMDY OQEIADV

* 1 peiwon 40% tov pebopatog e owkiog Tovg

" 1 SlGPAMOT TG EPYOACLUKNG TOVG BECNC LLE TNV AmOyOPEVCT) ATTOAVCEWMY
KOTA TN OEPKELD TNV OVOGTOANG KOl Y10 KOTO10 YPOVIKO OIUCTILLOL LETAL.

* 1 vroypémon katafoing Aopov Ildcya.

Amo v 1n IovAiov ki émetta, pe TNV €MOVEKKIVIION TOL TOLPIGHOV, TO LIOLPYEID
e£E0moe e101KA TPMOTOKOALN VYEIOVOUIKOD TEPLEYOUEVOV, LE GKOTO VO, OTOTPOTEL M
dpapatikny e£AMA®ON TOL 100 6€ GAOVG TOVS TOVPLGTIKOVS TPOOPIGLOVG, T ool Oa
énpene vo. tpovvtal TO60 amd Tovg TASIDMTEG OAAE Kol OO TOVS 1OLOKTNTEG
katoAvudtov  (https://mintour.gov.gr/wp-content/uploads/2021/05/KY A6632-2021-
ygeionomika-protokolla.pdf). ITio cuykekpiéva, yio to KOTOADUOTO EIVOL GNUOVTIKO
vo vrdpyet, avdioya pe to pEyeBog ToL KATOADUATOG KO TIG OVAYKES TOV, £VOL ATOLO
N wa opddo atdpmv, ot onoiot Ba epovtiovv Yy TNV TNPNON AVTOV TOV UETPOV.
EminAéov, 1o mpocmmikd mpénet va eivor KOTAAANAQ EKTOOEVUEVO, DOTE VO UTOPETL VO
avtaneEéOel oto véa Tp®TOKOAAD. MéEyiomng onuociog &ivol 1 LVTOYPEMTIKN
ocuvepyacio pe yotpd 1 yatpovg mov Oa gival oppddio ekmodevpévol kot Oa
UTOPEGOLV VO, LOYEIPLGTOVV TNV EUPAVIOT] EVOG KPOVCLATOG, LE TNV GUUUETOYN TOV
EOAY. Axoéun, amapaitntn mpobmdBeon eivor M motomoinom mTPOGAPLOYNS
KATOAOLOTOG, 0T VEN LETPO KOOGS emiong kot 1 eEACOAAIOT) XDPOV — KOPOVTIVAG, GE

nepintmon vrapéng kpovopotog (Povvtévio 2021).

ZyxeTkd pe toug TagdldTES, 01 10101 0PEIAOVY VO TPOGTATELOVTIOL LE GLYVO TAVGILO
YEPUDY KO YPNON OVTICNTTIKOV, KLplwg petd omd otépviopa 1 Pn&o. Emiong,
0PEIAOVY VO ATOPEVYOVY TNV AUEST ETOPT Le TBavO 1 emPePorwpévo kpodoua, TPV
10 Eexivnua evog tafdiov. Xe mepintmon eUEAVIONG CLUTTOUATOV, OO Yo
TOPASELY IO TUPETOC, CUUTTOUOTO KPLVOUATOS 1) SVGKOAID GTNV aVOTVOT, OQEILEL O

id1o¢ va mpoPel otV axvpwon tagdd. Emmpocsbitmg, puéyiomg onpaciog etvor
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VIOYPEMTIKY YPNOoN MAoKaS Katd T ddpkeld Tov Ta&don, kabme petd to tagiot
elvarl avaykaio 1 otevny mapakolovdnon g vyeiog yiou 14 nuépes. Aev mpémel va
TapaANEOel T0 YeYOVOS, OTL VL VTOYPEMTIKN 1) COUUTANPWOOT] U0, EIOTKNG POPLOG LLE
otoyeio (PLF -Passenger Locator Form 6) yw tv €ic000 T®V EMOCKENTOV GTNV
XOPO, EVAO TO TECT Yyivovtol pe Tuyoio OetypatoAnyio Kot Oyl HE VITOYPEMTIKO
apvntiko teot (travelgov.gr, 2021). Tlaporo awtd, to péTpa mov eEAEONoOY amd TV
eMvikn| kuPépvnon dev elvan otabepd kabmg N Katdotoon givol pgvotr, oAAdlovv

avdioya pe ta SpmUEVO.

Bdoel tov mpoavapepbéviov, dtokpivoope 6Tt 1 dtodikacioo AMYNG ToV UETP®V Yo
NV oTNPIEN TOV EAANVIKOD TOVPIGHOD EV HECH TOVONLIOG OTOTELECE L0l TTPOLY LLOLTIKGL
ovvOetn dwdikacio. Avtd cuvéPn S10TL N emavévapEn AEITovPYiaG TOV TOVPLGTIKOD
KAGdov Mtav avaykaio kivnom, oote va amogevyfel 10 KAgioyo Kot 1 ypeokomia
TOAGDV emyelpoe®v oAAG kol Yo vo mpowbnbel m evioyvon g eAANVIKY
owovopioc. Xtov avtimoda, Tpénel va onueiwdel 0t vanpye peyahog aptBpuog HETpmv
TPOTOKOAL®V OV £TPENE VO TNPNOOVV, LLE ATOTEAEGUN GE TOAAEG TEPMTAOCELS ALTO
va uny givat €piktd. Qo10660, EEVodoyelokd cuykpoThua dnwg ivar  Costa Navarino
avroneENABay pe emttuyio oTNV EQaproyn LETP®V, To omoio Ba avaivbel extevéotepa

0TO EMOUEVO KEPALALO.
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KE®AAAIO 3. MEAETH HEPIITQXHYX COSTA NAVARINO

3.1 Opwopodg BépeTpov — Resort

Onwg &ovpe NON avagépet, por EEVOSOYEOK LOVAOD TPOCPEPEL SO0V GE Evay
EMOKEMTN Y10 TNV TOPOUOVI] TOV GE £VO GUYKEKPUYEVO TOTO. YTAPYEL Ll Slopopd
peta&y Tov B€petpov (Resort) kot tov Eevodoyeiov 6Tov Bacikd ToVg 6KOTO, TaPA TO
yeYovog OTL TPOGEEPOLY KOL TO OVO TPOCMPIVEG EYKOTACTACELS OLOUOVNG OE
emokénteg kou emokénteg. Ta Resort etvar pépn 1 moAelg 1 eumopikd KEVTIPOL TOL
TPOCPEPOLY YOAGPWOT KoL avoyvy TEPU omd TO KOTAALLO, TO YEOHOTO KOl GAAES
Baocwéc avéoelc. ‘Eva 0épetpo amoteAdel tov cuvovaoud evog Eevodoyeion Kot HLog
nowiMog  avayvyng Kot cvumeptlopfdver  eayntd, motd, KATOAVUATO, OTOP,
dokédaom, yordpwon énwg ora Kot yovia. Ta Resort cuvnlog Bpiokovtal ce éva
QLowO Kol yYpagpkd mepPdriiov. Ta Resort owaxpivovion ce mopoboardcoio Ko
opewvd. Ta mopabordooia Resort mepihappdvovv dpactnpromtes Onmg eivar m
nhoBepaneia, t0 KoAdum, tO WYapepo, 1 Papkdda, 1 KOAOUPNON, TO Koyldk, ot
KOTAOVGELS, TO 10TIOMAoT Ko Ala €idn Baldooiwv omop. Ta opewd Resort, ta
omoia Ppiokoviar otn Pdon evog Bouvov, TPOGEAKHOLY KOTA KUPLO AOYO TOLPICTES
mov  gvolupépovtal  ywo okl melomopion oto  Pouvd Kot GAAEC  TAPOUOLES

dpaotnpromeg (https://el.strephonsays.com).
3.2 H Costa Navarino g £gvodoyslakoé cuykpotnuo.

H Costa Navarino amotelei miéov po mepoyn Ba pumopodoape vo SNADGGOVUE, M
omoia Bpicketar ot Meoonvia ot votodvtikny Tlehondvvnoo, oe éva and ta mo
napBéva ko ekmAnkTikd tomio otn Mecdysro. H @rhocoeio tov Paciletor oy
mpaypatiky erbopio va tpowdncel t Mesonvia, TPOGTATEVOVTOS KOl SLOTPDOVTOG
Oyt LOVO TN PLGIKY TNG OPOPPLY OAAL Kot pa aEOAOYT TOMTIGTIKY KAPOVOLLE TTOV

extetveron 4.500 xpovia.

H Costa Navarino giloevei dvo moAvteln Eevodoyeio 5 aotépwv, o The Romanos,
A Luxury Collection Resort kaw to The Westin Resort, Costa Navarino. To The
Romanos, A Luxury Collection Resort givar éva and to mo moAvtedny Resort tng
EALGSag, TOo omoio mopEyet 1010TIKOTNTO GTOV EMGKENTY, LE TOIKIALL 0O SUATIO Kot
ooviteg pe OWTIKES mioives vrepyeilong kot poyevtikny 0éa oto Iovio TTéhayoc.

E&icov evrumwotoko sival kot to The Westin Resort to omoio amotelel tov 100viko
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TPOOPIGUO Y10 O1KOYEVELOKES dtakoTEC. [Tapora avtd, HeyGAo TOGOGTO TMV EVAMK®V
eMOKENTOV Kol (evyapiodv embouovv vo dapeivooy oto The Westin Resort. Exel
eniong Ppioketon to The Dunes Course, to mpdto Signature yAmedo YKOAP oTNV
EMada. Kot ta dvo Eevodoyeia Ppickovior kdtw amd v opnpéla g Marriott, n
omoio. amotelel TNV peyaAbTEPN 0ALGIOO GTNV TOLPIOTIKN Propnyovio pe Tévo omod
6.000 Eevodoyeio ko meprocdTepa amd 30 brands, ta omoia givorl oyedloouéva yio. Tic

EKAOTOTE aVAyKeG TOL KAOE TaS1O1DTY.

Ta 600 avtd Resort popdlovrot Katd KOpto AOYo KOWVEG EYKATAGTAGELS OTMG Eival TO
Anazoe Spa, éktaong 4.000 m? kévtpo oma kot Boloccobepansiog, dV0 YATESA YKOAP
pe onuo Kotatedév, mave and 20 vrépoyo £0TIATOPLN, HEYAAN TOKIMO afANTIKOV,
VIOOPIOV Kol TOMTIGTIKOV dpacTNPloTHTOV, Kabdg Kot pio oelpd and vanpecieg 5

ACTEPWV.

Mo ovykekpéva, n Costa Navarino amotelei évo pukpd yopto, Bo pmopodoape vo
TovLE, TOL TPoomafel VO KPATNOEL TOVG EMOKENTEG TG PEGA G€ avTd, yoapilovtog

TOVG LOVOOIKES EEOTOMKEVIEVES EUTELPIES.
3.3 H Costa Navarino og epreipiko — Popatiké ToOUpLoTIKG TPoidy

‘Eva ta&idt otnv Costa Navarino, 6o pmopovoe vo xapaktnplotel mopddetypo evog

EUTEPTKOV — Bropatikod TOVPIGTIKOD TPOTOVTOC.

[Tépa. amd v dSwapovy kot v petagopd otnv Costa Navarino, kdmoioc Oa
avakoAoyel TAnbopa vraibpliov dpactnpoitov Omwg sivor n modniocio, M
nelomopia, M omoia divel T dvvaTOTNTO ACKNONG Kot TOPEAANAL OVOKAALYNG TNG
otoplog Kol TG KOLATOVPOG TOL TOMOV, KOl 1M avappiynon eEepevvovVTog T
avBevtikd Tomia g teployns. EmmAéov, mpocpépoviar vinpeoieg mov oyetilovion pe

v 0dAacca, 6T 1 KATAGLGN, TO GEPPIVYK, TO BOAAGG10 oKL K.4L.

Axoun, dev mpénet va mapainedei 6t Costa Navarino éxel téocepa peydho yimedo
YKOAQP, OMOVL Ol EMOKEMTEG MOV ANTPEVOLV TO YKOAQP, £YOLV TNV SVVATOTNTO VO
nai&ovv. Emiong, vwépyel yopvaotiplo, oma, yNTedo TEVIC, Kol EYKATOCTAGELS Y10, TO
oo, [Todd onuaviikd elvar 0Tt 610 Eevodoyeio LIapPYoLVY TOAAL SLOPOPETIKE
€0TIOTOPLO. TTOV OPOPOVV Oyl HOVo Tnv vtomo Kovlivo aArd kot &€vn Omwg Yo

Topaderypa lmmvikn, MPavelikn, ttoadkn | eAAnvikn fusion kovliva k.d.
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H yevoryvooio tomukod shaidAadov amoterel o egaicta dpactnpiotnta mov a&ilet
Kamolog vo. dokipudoet. TELoG, og emkovmvia pe To Tunfuo concierge 6molog embopet

umopet va kieioet emiokeyn pe Eevayd otnv Apyoaio Olvumio.

Yiyovpo vmhpyovv ki GAA0 TpAypaTo mov pmopel vo del kdamowog otnv Costa
Navarino. ITapoéia avtd, Oswpd nwg 1 1010 amotedel évo eumelpkd Plopatiko
TOVPIOTIKO TTPOIOV oV Yopilel AoPECTEC UVINUES OTOVG EMGKENTEG TG GLVOLALOVTOG
MV 10Topia, TNV KOLATOLPO, Tn VoM, TN @ofevio Kot yevikdtepo OAo TO
XOPOKTNPLOTIKA evOC Propatikov tagldtov. Etol o emokéntg éxet ) dvvatdtnTa va
ONUoVPYNGEL £va TOEIOL TOV OVTATOKPIVETAL OTIG AVAYKES TOV Kal vo ayyilel ta Opla

TOV EVOALOKTIKOD TOVPIGLOV.
3.4 O emumrt@oeg g movonpiag oty Costa Navarino

Onwg Non €xet avapepbel, n Tovprotikn Propnyovia TANYNKE TEPIGGOTEPO OO KAOE
GAA0 KAGOO pE TNV EUOAVION TNG TOVONUIOG KOU 7O GCULYKEKPIUEVO, HEYOAQ

Eevodoyelakd cuykpotiuata 6mwe 1 Costa Navarino.

H oel6v 2020 &iye Eexvnoet pe Toug KOADTEPOLG 01WVOVG Y10, OLOKANPO TOV EAANVIKO
TOUPLoTIKO KAGSo. TTio ovykekpyéva oty Costa Navarino, évo peydlo mocootd
eMOVOLOUPOVOLEVOV ETICKENTMOV lxe MO TPOYWPNOEL He emPePormpéves KPOTNGELS
v v ogfov 2020 kor g01kdtEPO Yoo TEPLOOOLS Omw¢ eivar M 257 Maptiov, 10
[Taoya ko n potopayid, 6mov T0 GLYKPATNUA KOTAYPAPEL TOGOGTH TANPOTNTOS TNG
16Eewg 90 — 95%. Awmotdvovpe Aomdv OTL e TNV EUEAVION TNG TovOnuiog to
Eevodoyeio Ppébnke exteBeyuévo oe évav peydAo otkovopkod kivovvo. Xto ddotnua
6mov m Costa Navarino ntav £toyun vo €lompael évo 1oxvpd aptbpd 1 tov
peyoAvtepo £€mg TOpo aplBpd €c0dmv g, Ppédnke efamivng kol OQeERE v
OVTILETOTIGEL OIKOVOUIKES QVGYEPELES GE L0 TEPI0O0 OOV 1 YDPO KOl GLYKEKPLUEVAL

0 TOVPLOTIKOG KAADOG NG &iyov omuewwoer aloonueiowto owkovopkd Prpota

OVOKOLYG.

H emyeipnon xinnke va AdPel coPapés anopdoel 6€ GOVIONO YPOVIKO OLAGTNL,
OGOV aPOPA TOV OIKOVOULKO TNG KUKAO KOVIPO GE L0 TPOTOYVOPT KOTAGTACT] Y1 TO
TOVPLOTIKA Oedopéva, pe apéfato xpovikd opilovia avakapyns. Me v avakoivoon
™mg eAMVIKNG KuBEépvnong ota péca Maptiov 2020 10 Egvodoyeio avaykdotnke vao
avaoteidel TN Aertovpyia Tov, pe dyvola yio TNV HEALOVTIKY| TOL enavaAettovpyio. Ot

18



NOM OUEVOVTEG EMICKENMTES OVOYKAGTNKOAV LE TNV GEPA TOVG VO SLUKOWYOLV TIG
OLOKOTEC TOVG KO VO OVOY®WPNCOLY OO TO GLYKPOTNUA, OTWG OPIoE 1 EAANVIKY
KvuBépymon. Eivar d&o avagopdg, 6t ekeivn v mepiodo n Eevodoyetokn povada
The Westin Resort katéypaye 106016 mAnpdmrag mepimov 40%, mopd to yeyovogs

OTL 1] CLYKEKPIUEVT ETOYIKT TEPI000G OEV AVIKEL OTIC VYNAES TEPLOOOVE {TNONG.

EmumAéov, o 80% twv epyalopévov giye vroypayel cuppaoelg optopévon ypovov, ot
omoieg elte avoakAnOnkav, gite cvveyiokov HEGHD TOV TPOYPAULOTOS CLUVEPYUGIOG
g KuPEpvnong ne 1o Eevodoyeio (EPIANH), pe to omoio 1 kuPépvnon emyeipnoe

va TpocPépet yeipa fonbeiog oTov TOLPIGTIKO KAGDO.

To ovvaicOnuo afePordomrog kot @OBov mov mpokANOnKe amd TNV €KAGTOTE
TPEXOVO KATAGTOOT, 00NYNoe TANOOPOU EMOCKENTOV VO, TPOPOVV GE GNUOVTIKO
Babuod axvpmdoemv KpATNGE®Y TOGO Y100 TO AUEGO HEAAOV, OGO KoL Yo TNV LVYNAN
nepiodo emoykdTTaG, TapoTL ot MPOoPAEYELS TOVILaV TV emovaAElTOLPYiD TOV
Eevodoyeimv v epiodo tov karokaiplov. [Ipénetl va onpeimdel, 411 To T0c06TH TV
EMCKENTMOV OVTOV €Y NON TPOTANPAOGCEL TIC KPOTHGELS TOV, UE OMOTEAEGUO VO
TOPOKALYOUV TNV TOAMTIKY oKOPOONS TOL EEVOJOYEIOL KOl VO OOUTHGOLY TNV

EMGTPOPN XPNUATOV AdY® NG af€Pang SLGUEVG KOTAGTACNG.

A&iler va onuewBel 611 T WOGOGTA TWANPOTNTAG Yoo TNV LYNAN TEPiodo TOL
Eevodoyeiov dyylav to 85%, K TV omolwV HeYAAO TOGOGTO OVTMOV TMV KPOTCEMV
Nrav rpominpopéves. Onwg pmopovpe va aviiAneBovue, 1o Eevodoyeio Oyt pdvo
Bpénke ota mpOBupa HOG CNUOVTIKNG ATOAEWS €000V, OAG Tapoiiyo va
OVTILETOTICEL TPOPANUA TICTOANTTIKNG KOVOTNTAG Kol PELOTOTNTOG, AOY® TNG

EVOEYOLEVNG EMGTPOPTG TOV YPNUATOV.

Télog, n Costa Navarino kinbnke ev péom ¢ mavonuiog vo Tpoy®PNHoEl otV
oAlayn Tov oTpATNYKOD TNG TAGVOL, KOOMG 1 dnuovpyio vEOV ovayK®V 00NyNnce
OTOV EMOVOTPOGOIOPICUO KATOIWV CNUOVIIKOV TUAGVOV NG, ®ote va. eEahewpbel o
@OPog oL TPOKANONKE AMO TNV GLYKEKPIUEVT] KATACTOCT] Kol Vo, KEPOIGEL TG® TO
TOVPIOTIKO KOO NG O1cPailovTag e avtd ToV TPOTO, OTL OV LPIGTATL KIVOLVOG

TAEOV 6TV EMA0YN TaE100 Eavd.

Me agopun ta Tpoavapepbivta, yivetal aviiAnmto, 6tt 1 Costa Navarino ogeiie va

OVTIOPAGEL GUVIOUO KOl OMOTEAECUHOTIKGE, &pdcov  Ppébnke avipétonn pe
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TPOTOPAVELS KOTAOTAGES, Ol OMoiec ameiAncav o€ mOAD peyaho Pabud v
Aertovpyia Tg. Ev 1éAel, mpotomopdvTag yloo akoOun pio eopd PyfKe VIKNTNAG 0€ v

™V TPOKANGT, OGS Oa Topatedel ovaAlvTIKE 6TO ETOUEVO KEPAAALO.
3.5 H woyvpomoineng s 0éong g Costa Navarino v péeo mavonuiog

Koatd to odpkelo ¢ moavonpiog O0ev NTav €QIKT M EMAVOAELTOVPYIK TOAAGDV
EEVOSOYEIOKADOV LOVAO®MV LE OMOTEAEGHO 1) AEITOVPYIO TOVG VO OVOGTOAEL OPLOTIKA
péypt 1o téAog ¢ oelov 2020. Emiong, mapd 1o yeyovog 01t ToAAES EEVODOYELNKES
HOVAOEG GUVEYICOV TNV AELITOLPYIN TOVG OO TO LEGO TOL KOAOKNPLOD, dlameT®OnKE
OTL M OKOVOUIKT TOVG KaTdotaoT dgv emaviAle ota enimeda mpo Covid-19 emoync.
Ytov avrtinoda, n Costa Navarino oyt povo Katdgepe vo ETOVIAEITOVPYNHOEL, AAAG KoL
VO ATOTEAEGEL TPOTLTTO GTOV TPOTO LE TOV OTOI0 AVTESPOAGE MG TTPOS TNV KPIoN 7OV
TPOKANONKE amd TNV TOvOMUia, ¥PNCLOTOIOVTOS TO dIKE TG oTotYEl0 TPOS OPEAOG
™G, UE OTOXO TNV aOENoN TV €000V JESOUEVIC TNG TPEXOLGOS KOTAoTAoNS. TO
OLYKPITIKO TAEOVEKTNLOL IOV Yapioe 1 Ttomobesio tng Costa Navarino oe cuvovacpo
pe v enévovon ota pETpo TpoéAnYNg kotd tov COVID-19, anotélese Tov mulmdva
TOV OTPUTNYIKOD oYedloHod e, 1000 Yoo v oeldv 2020 660 kol Yy TS
emepyopeves, yopdlovtog Tov dpopHo yoo TV 6ot Agttovpyia tv Egvodoyeiwv ev

pHéc® Tavonuiog.

[Ipoto kot Bacikodtepo oTOLKElD, GTOV OMOi0 €MEVOVOE M 1O NTOAV M VLOGYESN WG
TPOG TOVG TEAGTEG TG (TO Agyduevo onAadn Brand Promise). ITo cvykekpuyiéva,
enévovoe movo ard 500.000 evpd oty €yKOTAGTACN CLTOHVOLOL KEVTIPOL VYeiog
HEGO OTO GLYKPOTNA, TO OO0 HE cVYYpova unyavinuoto oeényoye OepLOUETPNGELS
1060 TOV EMOCKENTOV OGO Kol TOV 010V TV epYalopéveVv, TPOLAUPAvVOVTOS TUY®V
KIVOUVOLG 1] KpoOopoTa. Xuv to1g dAL0S TomofetnOnkay e OAo Tov ydpo Tov Resort
QVTIONTTIKA OGTE VAL YIVETAL XPNIOT TOVS TOGO OO TOVG EMCGKENTES 0GOS KO OO TOVG
ovvepydteg g entyeipnone. EmmAéov, n Costa Navarino épepe 610 cuykpdTuo 1o
oo ™G euPoMacTikd KEVIPO MGTE Vo EUPOAIACTOVV Ol epYalOUEVOL TOV OEV ElyOV

aKoun tpoPet otov gpfolacpud.

‘Eva emmAéov onpavtikd mieovéktnua anotédece 1 tonobesio e. To aicOnuo Tov
@OPov mov KatékAve TOVG EMOKEMTEG MG PO TNV Ypnomn Tov Mécwv Malikng

Metagopag (my. oepomidva, kapdfia) odonynoe oty  avalntnon Kovivev
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TPOOPIGUAV, LE OTOYO TNV XPNON TOV WIOTIKOV TOVG UECOV HETAPOPDV. XKOTOG
TOVC NTOV 1 ATOPLYN GLOKOTIONG ME GAAOVLG avBpdmovs. Edwkotepa, o eyymplog
TOVPIOHOG, OmMOTEAEGE TOV Ookpoywviaio AlBo yia por emroynuévn oeldv Kotd ™

JLpKeL TG TOVONUioG.

Axoun, n Costa Navarino emifopmvtag va kabnovydoel ToVg EMCKENTEG TG, TOPELYE
mv eveMéio, ®oTE va yivel KpATNoN TGOV YPNUOTIKOV TOCHV, TOL &iyov Mom
katatedel yio v emPefainon Tov KpATHGEWV TOVG, KAT® ond T0 dvoud Tovg MoTE
va yivel gpon Tovg Yo LEALOVTIKEG Kpatnoelg evioc g oeldv 2020 — 2021. Mg
aVTO TOV TPOMO, Ol EMGKENTEC deV EvimBoav ma afefatdTnTa Kot avacpAaAELo, d10TL
TAEOV NTAV EVIIUEPOL TMG TO KaToTeDEV TOGH TOVG Oev B Yabel aAAd Oa fvor eQiKTO
va ypnowonoinfel oto péAAov, dtav mAéov N xatdotaon Oo Mrav mwo Eekabapn.
Kovplo pénpa g emyeipnong Nrav va yapicer v gveléio Ko v ac@arelo Oyt
LOVO GTOVG EMICKEMTEG TOL &iyov okomd va e€moKePHOOV TO GLYKPOTNUO KOt
AVayKAoCTNKOV VO, 0KUPAOGOLV, oAAd Kot og ekeivoug mov Ba MBehav va v

emoke@OoHV 6To pHEALOV Ko Ba deihalay AOY® TOV EVOEXOUEVOL OKVPMOTG.

[Tépa amd To TpwTdKoAla Tov amortovvion ond tov [aykoouo Opyoaviopd Yyeiog
Ko tig EMAnvikég Apyés, evioyvpéva pétpa £xovv epappootei otnv Costa Navarino,
pe okomd o1 S1oKOmES ToL KAOe emokéntn va yapaxtnpilovior and acediela. Emiong,
n Costa Navarino éyet viobemoer 10 TpwTOTOPLOKO ovoThuo Tng Marriott
‘Commitment to Clean’, to omoio &yel Oéoel véo mpoOTLIAL KO TPOSLAYPAPES OTN
dwxeipton g KaBapldTNTOS Kot VYIEWNG GTOV KAAOO TG rAo&eviag, 610 emiKEVTPO
™G omoiag Ppickovtatl ot cuveyeis amolvpdvoeic. Xtdyxog g Costa Navarino givot n
éupaon otnv vytewn kat v kaboapotto. [V avtd to Adyo d60nke mpotepardtnTa
OTNV EKMOIOEVON TOV GLVEPYOTMOV GCYETIKA HE TA TPMOTOKOAAD OCQAAENG KO
anoldpavong yio tov COVID-19. H mapoyn dwpedv Rapid Test katd nv deién tov
EMOKENTOV, GE MEPIMTMOT OV Ogv £yovv poPet oe epufoitacpd ) PCR Test 72 dpeg
T TV Aei&n Tovg, omoteAel (o TOAD OMUAVTIKY TPOANYT Yoo TV OTOQPLYT
evoegyouevov kpovopdtov oto Resort. EmumpocsOétwc, m oa&lomoinon tov Costa
Navarino Mobile App, n cuvophioo WhatsApp kot to Bonvoy.App g&umnpetodv otnv

MyOTEPO SOMPOCHOTIKY ETAPT AAAL GTNV SLOTHPNOT| TG EMKOVOVING.

Id1aitepn mpocoyn 660nke oto tunfua g Yrodoyng (Front Office), tov eotiatopiov

(FnB) kot tov mardikov khoun (Kid’s Club). ITwo cvykekpyéva, katd v apién tov
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emokentOv 1N dladikacio Tov check-in viomoteitan ywpic emoaern, 660 avtd givan
EPIKTO LLE PLOIKN OTOGTOOT) Kol TOALUVOPUKIKEG 0OTIOES LETAED TOV EMOKENTMOV KO
TOV GUVEPYAT®V. AKOUN, Ol EMIOKENTEG KOAOVVIOL VO GUUTANPMOGOVY £va EVTLTO
dMlwong vyeiog katd to check-in kot AouPdavovv ta KAewdid tovg, To omoia
OTOAVHOEVOVTOL TPV KO LETA TNV (PN o1 Tovg oo Kdbe emoxéntn. ['a v amopuyn
CUVOGCTICUOV GTOV YMPO TNG VTOJSOYNG, GAAL KOl YEVIKOTEPO 6TO YMPO ToL Resort

etvar koA PV o ToKOAANTA SaEdOV Kot 0pHOCTATEG.

[MopdAAnio GTOVG YOPOVS TOV E0TITOPIOV TO. HETPO. YOO TNV OCQAAEN TOV
EMIOKENTOV OAAG KOL TOV GLVEPYAT®V TOL &xouvv AneOel, mapbnkov pe KHPo
YVOUOVO TNV amOAOLCT TOL YeOuotog yopic va aicBavovior afefaidotnto ot
emokéntec. Edwcotepa, vadpyet dwabéoyo a la cart uevod oe OAo ta €oTIATOPLAL TOV
Resort, ®ote va amo@edyetol 0 GLVOGCTIGUOC OV dnuovpyeitar otov S100EGIHO
puroveé. Eniong, o 6ha ta eotiotopla givan dwbéoipa yopTid pog ypnons, VYNNG
TOLOTNTOG TAAGTIKOTONIEVA LEVOV, T 0ol amoAvpaivovton petd and kdbe yprion

Ko ynotokd pevov péom v epappoyn Costa Navarino yio kivntd kot kodukoi QR.

Eivar onpoavtikd va avaeepBet 6t n 1o Kid’s Club yo mauddkia émg kot tpidv €tmv
dev Aertovpynoe katd t oeloév 2020 wor 2021 yo Adyovs acedicias. Q2otd6GO, O
TodOTomog Yo T Todtd omd 4 £wg Ko 12 etdv, cuvéyice ) Asttovpyio TOVG e TNV
epapuoyn TV orapaitntov pétpov. [épa and v amoAdpavon Tov Toyvidudy, M
KOWMVIKT amOcTao 2 UETPWV OMOTEAECE POCIKOC TAPAYOVTAS Yo TNV AELTOVPYia

TOV, OTMG EMIGNG KO Ol ATOUKOL YMDPOL ALY VIS0V,

Eivor modd onpovtikd vo onueimdel 6t vy Adyovg acpareiog 0gv Agttovpyncayv ot
eomTEPIKEG TIcives, kaBMG emiong ol eEmTepikég moiveg Tov Resort amoivpaivovton
Ve Jo PO OVAAOYOL LLE TV TOGOGTO EMGKENTMOV OV TIG YPNOLUOTOIOVV.

Ta pétpa mpoéAnyng mov epappdotnkav otnv Costa Navarino, dwadodnkov yopyd
OTOVG EYYMPLOVS EMOKENTESG, Ol 0Oi0l avalnTovsav HEXPL TN dEOUEVN OTIYUn Evav
ACQOAN TPOOPIGUO Yo TIG PETIVES TOVG dtokoméc. A&oBavpacto eivar, 6Tt peydio
aplOUOg AVTOV TOV EMCKENTOV EMOKEPONKE TO GLYKPOTNUA TAve amd 3 Qopéc,
Kuplog ™ oefov 2020, 6mov 0 cLYKPOTNUA Asttovpynce and apyés lovviov €mg
apyxés Noepppiov, mpv 1o devtepo lockdown. Aapfavoviag ta mpoavapepbévta
uétpa, n Costa Navarino dino@diioe 10 cuvaicOnuo Tov EEyvolaoTmv S10KOTMV, TO

omoio mapaiiyo vo yabel oe ocOvropo ypovikd Sdotnuo. H wkavomoinom avtn

22



EKQPPACTNKE EUTPOKTO OO TOVG EMOKENTEG GE OAM TOL LEGO KOWMOVIKOD SIKTOOL TOV
Eevodoyeiov, ta omoia ektd&evoov ™ enun tg Costa Navarino o¢ ac@oing

TPOOPIoUOG €V HECH TOVONULOG.

Awmotdvetor omd ta mpooavaeepfivta, 6Tl 1 AW TOV HETPOV YL TV TPOGTAGIN
évavtt tov COVID-19 amotehel po dVoKOAN kot ypovoBopa dtadikacio yoo v
emyeipnon, N omoio oeeidel va. avTameEEADEL OTIC OMOITAOES TOV EMICKENTMOV KO
OLUVENTMDC OTNV Kavomoinon tovg. To mwg Ouwg oaviiAnednkav kot Piocav ot
vrevbvvol Tev Tunpdtov oty Costa Navarino v oAiayn oot ev péom moavonuiog

KoL TG 01 EMOKENTESG, Oa epguvnOel 610 TOPUKAT® KEPAANL0.
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KE®AAAIO 4. EPEYNA KAI MEOOAOAOTTA

4.1 Howotwkn ‘Epgvva

Yoppova pe tovg Denzin & Lincol (2005), n mootikny €pevva givor o
mAatctofetnuévn  dpactnpotnta  (Situated activity), n omoia tomofetel ToOV
mapoatnpntn otov kocuo. H dpacmmpiomnta ovty Eykertoar o€ €va GUVOAO
EPUNVEVTIK®OV KOl VAIKOV TPOKTIKMOV, Ol OTOiEG KAVOLV TOV KOCUO 0paTOd KOOMC
eniong tov petaoynuatiCovv . Metatpénovv 10V KOGHO GE UL GEPA  Oomd
AVOTOPUCTAGELS TOV £0VTOV, CUUTEPIAAUPAVOUEVOV TOV CNUEIDCEDV TTEdIOV, TOV
OLUVEVTELEEMY, TMV TOPUTNPNCE®V, TOV CULVOUAIDV, TOV QOTOYPUPIDV, TOV
LLOYVITOQPMOVIGEMY, TOV , TEPUITOCIOAOYIKOV UEAETOV KOl TOV ONUEUDCE®V GE
NUePOAOYL. g aVTO TO €MIMEDO, 1 TOLOTIKN £PELVA TEPIAOUPAVEL Lo EPUNVEVTIKT,
VATOVPOAGTIKY] TTPOGEYYIoT] GTOV KOOUO. AvTO onpaivel 6Tt o1 TOl0TIKOl EPELVITEG
LEAETOVV TOL TPAYLLATO, GTO PUGIKO TOVG TAOIG10, EMYELPOVTAS VO ODGOLV VOT|LLOL 1} VaL

EPUNVEVGOLV T PAVOLEVA LLE OPOVG TMV VONULAT®V TTOL 01 dvBpmTot divovy cg avTd.

H molotikn €peuva katéyel 600 Pacikd povadikd Oo pmopovdoape vo SNAMGOVUE
yopaxtnplotikd. [T cvykekpyéva, 10 TpdTO givor OTL 0 pEVVNTAG amoTEAEL TO HEGO
pe to omoio deEdyetal 1 pevva, Kot To deHTEPO €lvar OTL 0 KOPLog oKomdg g eivor
Vo OlEPEVVICEL KATOEG TAELPEG TOL KOWMOVIKOD GLGTNUOTOG oL peAetd. Ta ovo
OVTA YOPOKTNPLOTIKE ATOTEAOVV OVOTOGTOGTO LEPT TNG EPELVOG KO TOPOVGLALOVV
TOV EPELVNTI MG OVTOV 7OV OOpel TN Yvmdorn Kot Oyt ©¢ amhd oéktn avtig. O
EPELVNTNG CLAAEYEL TOL OTOLXELD, TOL OTTOLOL EPUNVEVEL KOl LETATPETEL, LEG® OVAALONG,
oe mnpoeopiec. Emopévog, Otav ot mAnpoopieg avtég epappolovior Kot
ypnopomoovvtol  emavaioppavopeva oty TPAEn o€ SIAPOPES  KOWMVIKEG

KOTOGTACELS, YivovTal YvdoT).

XKomdG TNG MOWOTIKNG £PELVOC, ElvOl Vo TOPEYEL AMOVTNGELS GTO «YlOT» Kol GTO
«dcy. H yprion oyediov mov Pacifoviar oe peydio Pabud 1 kot omokAeloTikd o€
puebodoovg mov mopdyovv moloTikd decdopévo  Bewpeiton  TAEOV  OmOdEKTH KO
oePaotn 68 OAEC OYEOOV TIG TEPLOYES TNG KOWVOVIKNG EPELVOS KOl TOV EPUPLOCUEVOV
nediov ommg 1 ekmaidevon (Robson 2007). H molotiky épevva 6toxevel dniodn otnv
Katavomon Kot omv Pabdid e&epevvnon amd ToV €PELVNTA YO TIC VTOKEUEVIKEG

TEMOONGELS, AVTIMYELS Kot a&leg TOL aTOHOL, £T01 OGTE VO amokTnOel Lo GUVOAIKT
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ka1l g BdBog yvoon yo to Bépa mov eEetdleton Ko TNV SLVOUIKT GYXEGT TOV UE TO
dTopo Kot To TEPIPAALOV. XTOV OVTITOdA, 1) TOGOTIKY £PELVA OITOGKOTEL GTN GLAAOYN
dedopévmv, ta omoian Ba emefepyaoctodv otatioTikd Kot Bo cvykpiBodv amd Tov
epeuvNT TPooTAB®OVTAG 0 1010C VO TAPAYEL AVTIKEUEVIKT] YVAGCT] Y10l TO, 0TI KO TIG

ox€oelg LETaED TV PETAPANTOV.

2y mopovoa epyacio emAEYONKe ¢ epeuvnTIK) HEOOSOC 1) TOLOTIKY £PEVVO KOl TTLO
OLYKEKPIUEVA, 1 OLVEVTELEN HE €PMTNOELS avolytoy tOmov. [lo  avoivtikd,

emAéyOnkav 12 Mdavatlep and to e&ng tunpoto:

»  Tunua Kpatioewv (Reservations Department)

»  Tunuo Ec6dwv (Revenue Department)

»  Tunpo Yrodoyng (Front Desk Department)

= Tunua Awyeipiong Hopordovov (Guest Relations Department)
*  Tunfuo Aredntikng kot Eve&iog (Spa Department)

*  Tuniuo Mvuvaoctnpiov (Gym Department)

= Tunua Anacydinong nadiov (Kid Club Department)

»  Tunua Emortiopot (Food and Beverage Department)

»  Tunuo Opogoxopiag (Housekeeping Department)

InUovtikd yuoo v degoaywyn g EPELVOC Elval To TUNUATO OVTAE Vo £X0VV GUECT)
emovovio Kot emagn pe tov emokéntn. H molotik| épesvva emA&yOnke 010TL 1
TaPoVGO EPELVOL ATOLTOVGE TNV TPOCEKTIKY EMAOYT TOV EPOTMOUEVOV €V AVTIOEGEL e
L0 TOGOTIKY £pguva, Omov M derypotoAnyia givor Toyaio. Touewva pe tov Saldana
(2011), n ovvévtevén amaptiler pio pEB0d0 GLAAOYNG OEOOUEVMOV OITOTEAEGLATIKY] (G
TPOG TNV avalnNTnomn Kol TV Katoypopt TANPOPOPLOV TPoepYOUEVES omd avOpdTovg
oV TapaBETOVY GLVALE TV OIKN TOVG OMTIKY, T OMOWYELS TOVG, TO GLVUIGONUOTA

TOVG, TIG TPOCMTIKES TOVS EUTELPIES K. 0.
4.2 Y KOOGS KOl EPEVVITIKA EPOTNUOTO

Ot mototikol epeLVNTEG EVOLAPEPOVTAL VIOl TO VOO, Y10 TOV TPOTO OV Ol (vOpmTOoL
Buovouvv ta yeyovota (Willig 2001). Avtdc axpifog givar 0 oKomodg TG mapodoag
epeuvnTikng epyocioc. ITo cvykekpyéva, n mapodcsa epyacio 0mockonel 6Tov TPOHTO
e Tov omoio ot dvBpwmot Bimwoav v eunepia tovg oty Costa Navarino, epdcov v

eméleEay MG TPOOPIGUO Yl TIG OLOKOTEG TOLG KATA TN Oldpkeln TG mavonpiog. H
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TPOGEYYIoT TTOV YIVETOL VIO AVTY TNV £VVOLA Y10 TO CLYKEKPIUEVO BEPETPO aLPOpPd 5T
SladKacion EKTOVNONG CUYKEKPIUEVOV UETPOV TTOL OPEILAV VO EQAPLOGTOVV Pdoet
TOV UETPOV NG EAANVIKNG KLPEpVNong, dote vo e£ac@AMOTEL 1| ACPUAED TOV
EMOKENTMOV KATO TN OOHOVH] TOVG OE Ul EEVOOOYEINKN HOVAdX OAAG Kol oTO
mepotéEP® UETPOL OV EAaPe M 1Ot M emyeipnon Yo va avénoel to aicOnuoa g

OCQAAELNG TOV ETIGKENTMV TNC.

Mo v emitevén tov gpevvNTIKOD OKOTOV 7oL TEOMKE otV gpyacio T0 Oua

avantOyOnke péoa and TEVTE EPEVVITIKA EPOTNUOTA.

To kOplo gpevvntikd epdtuo. Aowdv eivar av 1 Costa Navarino katdoeepe va
avtaneEéADel emtuyio otig oAlayég mov emépepe N mavonuio tov Covid-19 kot va
OAmOTEAECEL 100VIKO KOl TPOGITO TPOOPIGHO Y10 TOVG EMIOKENTEG TNG TOGO OO TNV
OKOTIA TOV EMOKENTOV OGO KOl OO TNV ONTIKN YoOvia TG 110, XKOTOG auToD TOL
gpotpatog amoterel va katovonoovpe Pabdtepa tov TPoOMO pE TOV  OMOiO
avtihappdvovtor ot Mdvatlep OV TUNUATOV NG EMYEIPNONG TNV TOPOYN L0G
AcPOANG SLOHOVIG €V UEGH TOVONUING, KOTA TN JIUPKELD TNG OTOlOG O TOVPIGHAC,
Omwg £xel NON ovapepOel o TPONYOVUEVO KEPAANLO0, £YEL TANYEL TPOYIKA KOL OTO TNV
GAAN mhevpd TOV TPOMO pE TOV OMOI0 Ol EMOKEMTES avTIAnEOnKav to pétpo
TPOCTOGIOG Kol ov oeOavOnkay v acedielo mov mpoomddnoce va Tovg TapEYEL M

Costa Navarino.

AxoOuN, VTAPYOLV EMUEPOVS EPELVNTIKA EPMOTNLOTO TOV CUUTANPOVOLV TO KLPIWG
gpeuvnTkd epotua. ITo avalvtikd, t0 TPOTO EMPEPOLS EPOTNUO APOPE GTN
dadkacio emovaletrtovpyiog tng Costa Navarino katd ) dwdpxeta g oelov 2020
kot 2021. Ovoclootikd emBopodue vo  gpevvioovpe av 1 OdKacio g
enavaAeltovpyiog TG EEVOOOYEINKNG LOVADNG 0moTéELETE €DKOAN Oladikacio, TOGO TN
0eCov tov 2020 6mov M Tavonuia fTa TPOTHYVOPO Pavopevo, 660 kot to 2021 6mov
N KatdoToon TAEOV NTav NON YVOPYLY, LE CNUOVTIKY d0popd ToV EULPOAMAGUO TOV

mAnBvopov katd tov Covid-19.

Yxetikd pe 1o mopomdve, Ba avoaeepBovv kot Bo avaivBodv ot dvokoAieg ToOv
OVTILETOMICE TO KAOe Tunpo EEY®PIOTA GTNV EQOUPUOYN TOV VEOV UETPOV, OTMG
emiong B avapepBovV o LETPA TOV EPAPUOGTNKOV OO TO KAOE TUNHO. ZNUOVTIKO

pog Epevva amoterel To €ENG, av o/m Mdvatlep tov kdbe TuquaTOg, EAafE TEPUTEP®
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HETPOL YlOL TNV €VIOYLOM TNG OOQPAAELNS TMOV EMICKENTOV KOl TOV €PYalOpéEVOV

avticTtoya.

Televtaio epevvnTikd epdTNUA, OmOTEAEl TO TG Plooav Kol YOPAKTAPICAV Ol
emokénteg tng Costa Navarino tn diapovi] Toug 610 GLYKPOTNUO €V LECH TOVONUIOG.
To ovykekpévo emuépovg epdtua Ba gpevvnbel 1600 amd TNV OKOMA TV

Mdavatlep 0ALG KOl TOV 101V TOV EXCKETTOV.

Ye oavutd 10 onueio o@eidovue va mpocdlopicovpe TOV TPOTO pE TOV Oa
emPePAIOOOLVLLE TNV EVIVTMOOT TOV EMOKENTN MG TPOG TNV EUnEpia oV Biwoe KoTd
™ dtapovi Tov otny Costa Navarino. @a die&oybel Aomdv devtepoyevic £pgvva Kat
Ba cvAlexbobv oxOMa TOV EMOKETTOV amd TNV SAOIKTLOKY TAXTEOp. Tov trip

advisor oyeTikd pe TV eumelpia. ToVg eV HEG® TNG TOVON UG,
4.3 Katnyopieg ovuvévtevéng

H ovuvévtevén eivar éva amd to Pacikdtepo epyoieia tng mowoTikng peBOSoL.
[Ipoxertan yo v oAAnienidopacr, v emkowvovio petald TPOCOTMOV, 7OV
KaBodnyeiton amd TOV EPELYNTI 1 EPOTAOVIA LE GTOYO TNV ATOGTOCT TANPOPOPIDV
oxetllopévov pe to oviikeipevo g épevvag (Cohen & Manion 1992). Ot

OLVEVTEVEELS O1OKPIVOVTOL GE QOUNUEVES, U1 OOUNUEVES KoL TUIOOUT|LEVEG.

H dopunpuévn 1 ahwg katevBuvopevn cuvévtevén €xel kabopiotel and mpwv ond tov
epeLVNTN (GLVEVTEVKTNG) KO SOTLTMOVOVTAL TPOKAOOPIGUEVES EPMOTNOELS, Ol OTOIES
€YOUV GULYKEKPIUEVO OplOUd Kol TEPLEYOUEVO KOl OMO TS OmMOieg Ogv VLTAPYEL
nepdmpio mapakinong (Cohen et al. 2008). Me avtiv 0 popen n cvvévievén teivel
Vo Hotalel PE TO EPOTNUATOAOYIO Kot YU avtd TO AOY0 OmOKOAEITOL PLEPIKES POPEG,

ECQUALEVA LEV, TPOPOPIKO EPOTNLATOAOYIO .

2tov avtimoda, oTn Un SouNUEVN-EAEVBEPT GUVEVTELEN EMTPEMETOL GTOV EPMOTMOUEVO
va ovortoéel eErehBepa TIC andYELS TOV, YPIS PLGIKE AVTO Vo oNUaivel OTL LUALEL Yo
oTIONmOTE 1| OTL dgv €EVMMPETEITAL O OKOTOG TOV EPELVNTY], OAAL OTL OVVETOUL M
evkapia vo  avakoiv@Bobv véolr TPOmMOL OKEYNG WHECH TV OTOVINCE®V TOV
gpotopévou (Cohen et al. 2008). Tt cvvéyela eivor onUAVTIKO O €PELVNTNG VL
npoPel omv afloAdynon TOV omavINcE®V, 1 Oomoio €lvol VTOKEWEVIK Kot

emnpedletol omd TPOKATUANWYELS KOl GTEPEOTVTO TOL EPELVNTY. ALTO onuaivel OTL 1|
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a&loAoynon edkoAa umopel vo apeofnmndel yio v eykvoponTd ™G Ko NV

a&lomotio TG,

H nudopnpévn (nukatevbovopevn) cuvévienén kveitoan petald tmv 500 dkpwv Kot
OTOCKOTEL GTNV GLUTANPMCN Kol GTH JGAPNVIOT] TV GTOLYEIDMV TOV GLAAEYOVTOL
amd To EpOTNUATOAOYI0 1 Ko TNV Tlapatnpnon. L& avn TV TEPIMTOGN O EPELVNTIG

&xel mpokabopicel OPIGUEVEC EPOTNOELS, Ol OTOIEG AELTOVPYOVV MG KaTELOLVTIPLOL

a&oveg (Kupwd;ﬁ 1998).

Qot060, 01 oLVEVTELEES YeVIKA eU@ovifoLV Kol HEOVEKTNUOTA, TO Omoid O
gpevvnTng mpémel va givor oe Béon va avtpetoniost. Tlapodio avtd 1 epguvnTikn
GLVEVTEVET Ogv 0POPEl Kol OEV AVOPEPETOL GTOV EPMOTMUEVO, OAAL VIAYETOL GTOVG

GKOTOVG TOL EPELVNTY).
4.4 Awe€ayoyn Xuvevredeov

[o v mopovca epevvntiky] epyacio emAéyOniov dmodeka (12) YmevOBuvol
Tunpéatwv g Costa Navarino and to tuqpata Tov Tpoavaeépdnkay. Xkomdg ival
ot GvOpmmol TOV S101KOVV QLT TOL TUUATO VO LITOPECOVY VO GKLOYPOPTIGOLY KOl VO
OTOTLUTIMGOV AEKTIKG TNV EUTEPIO TOL TPOCEPEPAY GTOVS EMIOKENTES PECO OO TO
pdtio to 0wl Tovg oAAG Ko TtV dlwv tov emokentdv. [To cvykexpiéva,
EMAEYOMKAY TO GLYKEKPUEVA TUHOTO, O10TL ElYoV GUECT] EMAPY| LE TOV EMGKEMTN
K0l UTopovV vo Tpocdlopicouvv kat va «(oypoaeicovvy pe akpifelo tnv wova yio Tov
EMOKENTN KoL TOV TPOTO e ToV omoio Piwoav v dapovi toug otnv Costa Navarino,
®ote va pmopécovpe va katoinovpe oto av m Costa Navarino xatdeepe vo
avtaneEéADel oTig ouvémeleg mov emépepe N mavonuio Covid-19 kot va amoteléoet

100VIKO KO TPOGITO TPOOPICUO Y10 TOVG EMCKENTEG TNG,.

[Swaitepn mpocoyn mpénetl va 000el otV emhoyn TtV cvvevtev&lalopevey, d10TL dtav
10 Tedlo €PEVVOC HOG TOPEYEL TO TEPOMPLO VAL TPOYWPTCOVUE EUELS LE TV EMAOYN
ouvevtevElalopevmy  ovapeES amd £vov CLYKEKPLUEVO aptBud, tote opsilovue pe
™V oelpd pog vo AdPoope vrdyn moteg omd TIC duvNTIKEG EMAOYES pag Oa pog
yopicovv €va avtimpoowmevtikd detypa. Eivar uoikd Aoutdv, o mpoimoroyiopods, o
TEPLOPICUEVOG YPOVOC KOl Ol SUVATOTNTEG TOV EPELVNTY, VO, UNV ELVONCOLV GTN

de€aymyn OA@vV TV aTou®V oL Ba propovcav va amavtiicovy og avtég (Saldana,
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2011). Ot ovvevtevEelg ompknoay mepimov amd 5 g Kot 23 Aentd ovOAOyo LE TO

TUNHO KO TIG EPMOTNHGELS TOV KOAOVVTOV VO OTAVINGEL 0 KAOE cuveEVTELEIOLOUEVOC.

Emopévog, o apBudc tov «apkodviovy ovvevtevilolopevov  eEaptdtor  amod
TOKIAOVG TTapdyovies, epdcov, OLmS, Exouv cLAAEYDEl Ta emapkr dEOUEVH EK TMV
oVVEVTELEEMV LaG, €lTe avTd Tpoépyovial amd €va dTouo, gite amd mepiocoTEPQ, OBt

TPOKOLYEL £vaL EMOPKES GLVOMKO £pyo Yia avaivor (I'kaitdtln 2020).
4.5 Anoteléopata épevvac Kol Epunveia amoteleopdtov

4.5.1 Amoteréopnata EPEVVOG TV GUVEVTEVEE®V

Ta amotedéopato TG TopoVoag £pevvag, £xovv opadomombel BAcEL TV EpOTHCEWV
OV TEOMKOV, (OOTE VO UTOPEGOLUE Vo EELMNPETHCOVUE TO GKOTO WOG KOl Vo
koton&ovpe oto av gv télet 1 Costa Navarino avtomeEnAe oTIC cLVEREIES OV
eMéPepe M Moo KOl oV KOTAPEPE VO AMOTEAEGEL WOOVIKO TPOOPIGUO Y10 TOVG

EMIOKENTEG TNG.

Avaypappa 4.1. Metéfaire n ravonpio prlikd Tov TpoTO 0pAcNS TOL TUROTOGS

B Kofidiov
B Aiyo

Merpw
B IToix

B ITapa mord

[T ovykekpyéva, o TpoéHmOg Opaomg tov Tunuotog Awyeipong Ileloteioakmv
Yyxéoemv ko [Hapondvov dev emnpedotnke oxeddv KaBOAOVL £POGOV Ol EMICKEMTEG
Topd TNV VEQ TPAYUOTIKOTNTO TOL EMIKPUTOVCE EMBLUOVGOV TN OOTPOCOTIKN
EMOQN. Ziyovpa evioyvOnke m ypNomn TOV TE(VOALOYIKOV HECOV GE OYEON LE TO
wponyovueva xpovia, O10TL TAEOV AOY® TNG KATAoTOOMG YPNoomomdnke o
€QOPUOYT OTTOV UTOPOoHV VoL fPOVV GTOLYEID ETKOIVOVING OVTL Y10 TIC KAPTES, OOTE VOl
emkowvovicouy poll poc. Akoun, AGy® NG KOTAGTOON OEV EMTPEMOVIOV Ol
YEPOYPOPES KAPTEG MG dMPO 6Ta dwpdtia poll pe dAlo dMPa Yo T0 KOAMGOPIGUAL.

'V avtd 10 AdYO0, YpNoOTOMONKAY TOL LMVOLOTA 6TV TNAEOPAOT).
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EmnAéov, oyedov kabBolov Oev emmpedotnke O TPOMOG OpAONG TOL TUNUOTOG
Kpamoewv kot Ecddmv, 616t n {ftnon frav apketd vynAn. Eropévmg, n povadikn
Jpopa 6€ oYEON LE TIG TPONYOVUEVESG YPOVIEG ATOTEAESE 1 gvEMElDL MG TTPOG TOVG
OpPOVG NG TOMTIKNG OKLPOONG, COUE®VA HE TNV Omoio OTaV KATOL0G EMIGKENTNG
TPOYMPOVGE GE KPATNON LE TNV EMAOYYN TAKETOV AUEONS TPOEEOPANONG OAOL TOV
OGOV, G€ MEPITTO®ON AKVHPWONG TO TOGH AVTO dEV YOVOTAY OALA NTOV SLOOEGIO Yia

YPNOM UEXPL TO TEAOG TOL ETOUEVOL YPOVOUL.

To tuqua Opogokopiag emiong dev ennpedotnke oxeddv KabBOLov amAd Empene va
npocoppootel ota véa uétpo tov Covid-19 pe Bacel ta TPOTOKOAAX KOt TOL VEQ LETPA.
nov opioe  EAAnvikr KvBépvnon. I'eyovog mov Peitiooe Tov tpdmo Kabapiopov kot
amoAvpavens tov dopatiov. Edikdtepa, oTig avoympnosls Kol dgv LIANPYE TImoTo
0T0 OMUATIO OO TOV TPONYOVUEVO EMCKENTN KOL TV OTOADLOVGT) TOV O®UOTION
YWOTOV YPNON TOL UTUOKAOAPIGTH Y10 TO CTPOUOTA, To LOEIAGPLOL KoL TOL KOAD LT
amd TOovg Kovamédeg kot M omooteipwon ywotav oe 70 Pabpovg keioiov. Av
EMPOKELTO VO YiveL ypN oM TOL SWUOTIOV TNV EMOUEVT] NUEPD, TO OTTOAVUAVTIKA 1TOV
apKETE. XTOY0C NTOV M SCPAALIOT TNG ATOAVIOVGNG TOV KAOe dmpatiov, Y1 avTd TO
AOyo avavedvovtay to VAKE kaBopiopod Onmg emiong kot ta okedn Kobopiopov,

Yopic vo myaivovy amd o £va SWUATIO GTO AALO Y®PIS Vo £XOVV amoAvLOVOEL.

To 1010 axkppmg andvinoe 1 Mdavatlep tov TupaTog Atetntkng kot Evegiag, 616tt
Bewpel 6TL N TpocAPHOYN OTA PETPO TOV VEOL VOpoBeTIKOV TAouciov PBedtimoe OGO
TNV POTN EMICKENTOV OTO YMPO TOV OMO, OGO KOl TO AELTOVPYIKO KOUUATL TOV
TUpotoc. Qotdc0, dev Agttovpyncav 1 Bakaccobepaneia, to yaudy, n chovva, To
dopdtio mhyov, kabmg emiong kot ov Oepameieg Baiacovod vepov. Akdun, Oev

emrpenoOTay TALOV M Bgpoameia o€ TOALA dTopa poll aAAG péypt 60O dTopa.

Ao ™V GAAN TAevpd o1 LITEHOLVOL TOV TUNUATOG LTOSOYNS VTTOSTNPLEAY OTL O TPOTOG
dpdong Tov TUNUOTOG EMNPEACTNKE GE PeYOAo Pobud 010tt ta pétpa OAa eotiolov
OTNV KOW®VIKY 0OTOCTAGlomoiNoT, yeyovog 10 omoio oavtitifetar omnv €vvola Tng
euoeviag, pe amotédecua va ydvetor BewpnTikd TAVTO 1 TPOCMOMIKY ETAPT, GTNV
omoio. oToyevapE OAO ovTO To Ypovie. Hrtav dmiadn ka1t mpotdyvopo Kot
OTOLTOVVTOV O GLVOVACUOG TNG EMTVYNUEVIG EQPAPUOYNG TV HETP®V (TAEEIYKANG

OTNV VTOOOYN OVOUESOH OO TOVG EPYOLOUEVOVS KOl TOV EMICKEMTY, XPNON HACKOG
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K.6.) evd mapdAinio dev Oa émpeme vo emnpeactel 1 GUECT EMAPN HE TOLG

EMOKEMTEG.

e peydio Babuo emnpedotnke kot o Tunpe Atacyoinong [Hoduwv, 6101t 0 Todikog
otafuog g Costa Navarino (Cocoon) dev Aertovpynoe ) oeldv tov 2020 ariid Kot
™ 0elov tov 2021 Yoo Adyovg acpdietag. Akdun, 1o kdbe modi elye Tov O1kd TOL
eEomMopnd Kol KpatoHVTOV Ol OMOGTACEL OCQOAEING, LE OMOTEAECUO, Ol OUAOES V.
pKpoTEPEG OU®G TaPOAD OVTA Ta TToudld TPocapuoOSTNKAY Kotevbeioy ot véa

TPOYUATIKOTNTO KO GTNV SEEAYMYT TOV dPACTNPLOTATOV.

Méyiotng onuaciog amotelel 1 amdvinon mov d00nke and to TuqHa Tov Emeitiopon
KaODG eMNPedoTNKE TAPA TOAD pPE TNV EUPAVION NG Tovonuiog, ywti émpene va
aAlager o tpdémog Aettovpyiog tov (Standard Operation’s Procedure) kot va
TpocapuocTovy oty Béomn touvg Pruata mov oyetiCovror pE TNV VYEIOVOUIKN
acirele. Tov EEVodoyEiov, TO 0moio dVoKOAEYE TNV TaXVTNTA KOL TNV TOLOTNTO TOV
service. Avtd onpoivel OTL EXNPEACTNKAY TAPO, TOAD Ol GUVEPYATEG TOL ElyaV AUEST
EMOPN UE TOV EMOKEMTN, S1OTL €lvarl dVoKOAO va gpyaletal KATO0G He PAOKO Kot
YAVTIO KOL VO GKEPTETOL GLUVEYMG OTL TPETEL VOL O10TNPEL GLYKEKPIUEVT] AMOGTACT OO
TOV EMCKEMTN TN OTYU|] Tov €pyetal o€ emoen pali Tov, pe amotédecua vo
kafiototot Alyo o yoypn 1 00VAELd 6TOV EMGITIGTIKO KAAO0. ATO TPOKVTTEL AOUTOV
N €ENG TPOKANGT, Vo KATaPEPOVUE VO, KAVODUE TOVS ENIOKERTES Vo VicwBovy 10 1010
OGS TPV UE TH TAVONUIO, UE KoL YWPIS UAOKO, UE KOL YWPIS YAVTIQ, TOPE TO YEYOVOS
0Tl 0 KOGUOS NTOV TPOETOYUOCUEVOS, O10TL TO Yvopilw ue 10 Proove Eyel onuovtikn
olopopd. Béfoio avty n kardotaon pog didale mws Omolo euTOIo Kol OV EUPAVIOTEL
UTOPOVUE VO, TO TPOCTTEAGCOVUE ECV TPAYUOTIKG OElovue, OvVEQPEPE EVOG OO TOVLG

Mdavatlep oL ETCITIOTIKOD TUNLATOG.

Téhog, 0 tpémog dpdong tov tunuatog IMpvacpiov emnpedore evieddg S1OTL
péoa oto OEK emitpendtav n Aettovpyic Tov youvactnpiov aArd exnpedotnke péxpt
KOl CUEPQ LLE TNV AETOVPYIO TOV ECOTEPIKOV TIGIVAV, TNG GAOLVAS, TOV TLaKov(L
Kot Tov atpolovtpov (Steam bath) ta omoia émg kor ofuepa dev Aertovpyodv UE
e€aipeon 10 aTUOAOVLTPO HE TNV OMAPOITNTY OTOAVUAVOT] Kol KATOTY poavteRov,
eCummpetovtag éva dtopo v Muépa, AGYov Tov Ypdvov Tov ypeldleTar Yo TNV
KATAAANAN omoAvpavor. ['a Adyovg acpaieiog mapépevay KAEIGTE akOpa Kol OToV

«avoilgav» kdamowo mapabvpdkia. To 1010 akpiPdg cLVERN pe TV yopnTIKOTTO TOV
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ATOU®Y GTO YUUVOAOGTNPLO, OOV aVAAOYO LE TO TETPAYOVIKA HETPO QrAo&evolvTay

OLYKEKPIUEVOS aPOIOG aTOUMV.

Awaypoppa 4.2. H eravadertovpyio tng Costa Navarino pe v pedavien g ravonpiog

0moTéAEGE EVKOAN O100IKOGiN KATd TN drdpkera TG oelov 2020;

020
u Kofldiou
= Aiyo

Merpwr
m [Toin

B ITdapa moio

[dwaitepng onuaociag amotelel to yeyovog 0Tt 6Aot 10 42% TtV epwtBiviov Bpnkav
AMyo gVkoAn Owdikacio emavaiertovpyiog g Eevodoyelakng pLovadag eved to 58%
nepinov eOkoAn yia ™ celov 2020, 61011 duokorevTNKOY G €val Lkpd Babuod pe v
EPAPULOY TOV VEOV VOUODETIKOV TAOICi®V, €pOCOV 1 EUPAVIOT NG TovOoNuiog

AmOTEAOVGE AYVOGTO POIVOLEVO.

AvoATIKOTEPO, TO TUNUO TOV EMIGITICHOV OVEPEPE OTL M GLVEXNS UETAPOAN TV
LETPOV amd TNV KLPEPVNON EOIKOTEPO GYETIKE e TOV KAGOO TNG £0TIOOTG SVOKOAELE
o€ éva pkpd Babud v Asttovpyia Tov TUAROTOG, 010TL OV LVANPYE oTOOEPHTNTA.

Q61000, NTAV AOYIKO KO OVOUEVOLEVO.

Amd TV TAEVPA TOL TUNUOTOG LTOOOYNG EMPENE 1 EQPUPUOYN TOV UETPOV VA Yivel
AmOAVTO GMGTA Kot Vo cuvOLALETOL Pe TNV Gpeon emagn ov opilel n Aettovpyia ™G
PEGEYIOV UE TOV EMICKEMTT, KATL TO 0moio NTav oEOUmPo. Anpiovpyndnke devtepn
peceyov kabBmg emiong eonydn véa Béom kol véa kabMKovio yio TNV OmoQLYN
ocLveoTIoHoV. To mo 6VGKOAO KOUUATL )TV 1| TPOGOPLOYN KOt 1) EKTOIOELON Y0 TO
véa dedopéva. AKOUN, LE POPUN TNV ELEAVICT] TNG TOVONUING OmMOTEAESE TOAD KOAN
aQopU, MGTE 0 TPOTOG TANP®UNG Vo VAomoteitarl avémapa. Eniong, po pépo mpwv
TNV aVaYOPNOT TOV EMCKENTMOV Ol £PYALOUEVOL TNG LTOOOYNG EMIKOIVOVOVCHY LE
TOVG EMOKENTEG, MOTE VO EVIUEP®BOVY €dv o1 Tehevtaiol embupovsayv vo Adafovv
HEC® MAEKTPOVIKOV TOYVOPOUEIOV TIC OVOALTIKEG TOLG YPEMGES HE OTOYO Vo

de€ayBel mo dpeca N dadtKacio TG avoymdPNoNG.
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OvolaoTiKd, O TO TUNHOTO SUCKOAEDTIKOV EAAPPOG LE TNV EPAPLOYY TOV UETPOV

®ote va un yobet to suvaicOnua g erloéeviag, OTME OMALGV.

Awaypoppa 4.3. H eravadertovpyio tng Costa Navarino pe tnv gpedavien g mavonuiog
0moTéAEGE EVKOAN O100IKOGIN KATA TN drdpkera TG oelov 2021;

21
= Kofdiov
= Aiyo

Mzrpux
m [Tois

B ITapao woin

Ye avtifeon pe ™ oelov tov 2020 to 2021 n emavorertovpyio g Costa Navarino
eavtale mAéov Ul TApO. TOAD €VKOAN dlodikacio amdvinoov Oopdemva ot
ovvevtev&lalopevol, 010tt 10 yeyovog oOtt 1 Koéota NoPapivo Aettobpynce v
TPOTYOVUEVT YPOVIAL EVVOTGE TNV dladikacio eravaiertovpyiog ) oeldv 2021, evd
onuewdnke peyGAo TOGOGTO TV EEVOJOYXEWNKAV HOVAO®MV NG YMOPOS, TO Omoid
avéoTellay TN Agttovpyio Tovg yo ™ oeCov 2021. Emopévoc, nroav fon yvootn n
dldkacio Kot 1 EQUPUOYN TOV UETPOV o oyéon e dAla Eevodoyela, dNAwoe M

Mévatlep TOL TUNLOTOS KPOTHGEWMV.

I't av16 10 AOYO, OYEdOV OAa T TUNHATO TP GV Ta 1010 pHETpa T 6elov Tov 2020 pe
™ oeldov 2021, evd oe pepwd mopatnpinkov mepUITEP® OAAAYES, OM®G Yo
Tapadeypo oto Tunpe tov Mvpvastnpiov a&lomoince to xdpo mov NTav TPy moiva,
EPOCOV TMPOGTEOMKAY TPOCTATEVTIKE, €VIGYVOVTAG Tov e €ETpa Opyava, DOGTE Vo
vrhpyel meplocOTEPN dabecipuotnta ota pavtefov. Emmdiéov, to Westin arotelsi
Wellness Hotel xo: n youvaotiki aviker ora Brands Standard zov ue amotéleoua vo.
Tpocmodnoovue vo. aTo 1010 OHUEIO TIS VINPETIEG TOV TOPELyYoUE, COUPOVO UE TN

Mévatlep tov Tpumqpatoc MNpvastmpiov.

Emnpoctétmg, to tunqua g Yrodoyng mapeiye dwpedv Rapid Test yio 6Aovg tovg
emokénteg Katd v aei&n toug 1 oeldv 2021 pe otdo ™V TPOANYN KOl TNV

ACQAAELD OADV TOV EMICKETTMOV.

Téhog, 10 TUAUO Opogokopiog To 2021 aydpace emmAéov pnyOviUOTO Yo
OTOAVUOVGT OE UEYAAOVS  YMPOLS KOl OVOLYTOVS, YMOPIG OVTO VO LIAPYEL GTO

VopoBeTIKO TAOIG1O LE GTOYO TNV TOPOYT| TEPOUTEP® ACPAAELNG,.

33



Awdypappa 4.4. " Htav tkavomomTika to péTpa mov tdpdnkay amé to kaOe Tpqpa;

B Kofldiou
H Aiyo

Merpwr
B [Toix

B ITdapa moio

Ocov agopd to pétpa mov mhpbnkav omd 10 KAOe TUNMO, OAOL Ol LEEVOVVOL
VTOCTNPIEAY TTMG TAL LETPO NTAV TAPA TOAD TKOVOTOMTIKG Kot OTL 1) €TOpio EKAVE TO

KaADTEPO OLVATO TTOL Ba Lopovoe amd TAELPAG TNC.

Ewwotepa, o vmedBouvog tov tunuatog Awayeipiong lledateliokdv Xyxécewv ko
[Mopandévov Tévice 6Tl TopatnpnOnke oAloyn o©TN GULUTEPLPOPE TOL KOGLOV
YEVIKOTEPO UE OMOTELECUO, VO YIVOLV IO OTOUTNTIKOL Ol EMOKENTEG TAEOV, (OGTOGO
dev vmp&av Wwitepa Tapdmova yio TNV TpOANYN Kot THPNCT TOV UETPOV KATA TNG
navonuiag. [Hapdra avtd vrapyovv kot or eEapéoeic. o Tapdderypo o KOGHOG dev

dexdTaV VoL pOPAEL LAGKO KOl AVTIOPOVCAY OPVNTIKE GTIV THPNOT VTOL TOV HETPOV.

H vrevBuvng 1o tpmqpo Opogpokopiog vrootipiée 0Tt TOALOL emoKENTEG eMBupovGaY
vo pabovv ta TPoidvIa OV YPNGULOTOLOVVIOY Y10 TNV ATOAVUOVOT) TOV YOP®V Kol
TOV dOUATIOV He omOTEAEGUA VO VIOBOUV ac@dAielo Otav CLVEWNTOTOVGOV OTL
etvar eykexpipéva amd tov EOAY. [0 empovloktikol nuaotayv susic mopd. ol
EMOKETTEG, OVEPEPE M 1010 ZYETIKA HE aVTO, EAAYIOTO TOCOGTO TMOV EMICKETTMOV
nepinov 5-6 dopdtio Kotd ™ ddpkela TS 6elov dev emBupodoay va Kabaplotel To
dmuUAtio Tovg Kafnuepvé katd v dwpovr Tous. Emopévac, vanpéov eldyiotot
EMOKENTEC OV dlopapTUPHONKAV Yo TNV KabapldTTo TOL d®UATIOV, J1OTL TAVTO
VIAPYOLV Kat ot e&alpécelc Kot okovyotay non o6t  Costa Navarino tmpei kot pe 1o
TOPOTAVED TO HETPO. Yo TNV OOCEAAICT TNG VYEING T®V EMOKENTOV KOL TOV

TPOCHOTIKOD OVTIGTOLY0, TO 0Toi0 010.060NKE ad TOVG 1310V TOVS EMOKENTEG,

Ao TV TAEVPA TOL EMGITIGTIKOD TUNLOTOG TOPATPNONKE CUVAOCTIGUOG GTA TPOVL
OAAG TO KOTAPEPE VO ONUIOVPYNOEL Lol £(6000 Kot pat ££000 GTO KEVTPIKO EGTIOTOPLO
Omm¢ emiong onuavtikd poAo onueimoe N vapén evog atdpov otny 16000 Kot EVOG
axoun oy €£000, KaOMOG emiong £vOg TPITOV €VIOC TOL €0TIATOPIOV, £TGL OGTE UE

EVOOETIKOWVOVIOL VO EAEYYETOL O OPWOUOC EMOKEMTAOV KOl VO OVOVEDVETOL E
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QULGLOAOYIKT poT]. Me avtd TOV TPOTO KATAPEPULE VO TETLYOVUE TNV 1KOVOTOINoM
TOV EMOKENTOV. AKOUN, Ol EMOKENTEC PEYAANGC NAMKING, Ol 0TTolol OV Eivat amdAvTa
e€okelmpévol pe v texvoroyia emBupovcay TVTOUEVOVG KATaAGYOLS GE avTifeon
ue v véa yevid mov ypnoiponotovcav to. QR Codes. ‘Etol Aowmdv, vaipyav Oetikd
KO ApVNTIKA GYOAMA GYETIKA e Ta LETPA TPOANYTG, e Ta BeTikd va fpiokovtal otV

TAgoyneia.

Ot vtevBuvol Tov TUNUATOG VTTOSOYNG ECTIOGAV GTO YEYOVOG OTL T LETPO NTOV AP
TOAD TKOVOTOMTIKG Y10l TOVG EMOKENTES S10TL G eMyeipnon AdPape Tepattépw PETPAL
and ovtd mov Opioe n EAMnvun kvPBépvnon. To yeyovog OTL vanpye pnyavnuo
Oepuopétpnong otnv LSOy Kol GTOOUOL LE OMOAVUOVTIKG EVVOOVCE TO aicONua
™m¢ aoeaieloc. Emiong, vmpyoav dtapopéc oe oxéon Le T TPONYOOUEVA YPOVILL TT.X.
dev mapexdTaV TAEOV TUTOUEVOS YAPTNG OAAG LIPYE EQAPUOYN UE TOV YOAPTN TOL
Eevodoyeiov. Axoun, mopatnpndnke petopévn  kivnon ommv vrodoyn omd Tovg
Slpévovteg, OOTL TO TUNUO VTOJOYNG TOVS TPOLTPENE VO YPNCLOTOLOVV TNV
epopuoyn Yy Kpoatnoelg o eotiatopla. [ToAlol emokénteg évimbav acepdieln 6to
Eevodoyeio kat Yt avtd To AOY0 ToALol emtBupovGaV Vo TAPATEIVOLV T SLOUOVT TOVG
N akoun va KAelioouv Tig dlaKomeES Tovg yia v emopevn ypovid. To oyédio dpdong
™G ETOPLOG VIEPKAAVYE TIC OVAYKES TMV EMCKENTMV, UE AMOTEAEGUA VO VIOBOLV
acUAEl Kot avTO TO OomédelEe n peyain minpotto téco 1o 2020 ot to 2021.
BéBata kdmotor avOpwmor dei&ove vepevoncOncio aAld oty mAstoyneia ta oYOAL
Nrav Betikd. EAdyiotol emokénteg Bewpovoay 0Tl mpénel va, TapBovv mepiocdTEPa
pétpa. Emiong, kdamoteg @opég ta pétpa mpoAnyng Bewpnnkoav vrepfoiikd omd
KATO10VG EMOKENTEG , OTMG Y10 TOPAOEya 1 EMPOAN HACKAG. L20T000 Ao TAEVLPAS
HOS KOvoue OTL KOADTEPO UTOPOVGOUE OEOOUEVOD OTI DTHPYE TEPIOPIOUOS OTO THV

EMnvikn Kvpépvnon, tovice n Mavatlep g vrmodoyng tov The Westin Resort.

Eniong, o tumpa Amacydinong [odwov a&oldynoe ta pétpa mpoOANYNG mépo ToAd
KOVOTOMTIKA, Kabdg emiong ta oxOAl WG TPOS TNV OGPAAELD TOV TTAPEIYOUE NTOV
¢ eni 10 mheiotov Betikd. MbOvo oty apyr| mopoatnpndnke dvcavacyEtnon e v
avaoToAn Agttovpyiog Tov Toudwoly otofpod Cocoon, Spmg TO YEYOVOG OTL
avTikatootnOnke pe QUAAEN omd eEeldkeLIEVO ATOHO KAONOoLYOCE QUECMS TOVG
yoveic. EEaAAov Ta pukpd mondid 0ev Liropovv vo, KPaTHGOUY amOCTAGELS ACPAAELng

Kot 0€00UEVOL OTL o€ évav Todkd otodpud to moudwd sivorl ta idte v otnv Costa
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Navarino avave®vovtor avd pio ®po 1 avd pon nuépa Bewpnibnke avaykaio

OVOOTOAY] AElTOLPYioG TOV.

270 €MIKEVTIPO TOL TUNUOTOG KPATNOEMV PPIOKOTOV 1 TOAMTIKY AKVP®ONG, OTOL Ol
EMOKENTEC NTOV TAPO TOAD IKOVOTOINUEVOL LE TNV TOAMTIKN) OKVPMOTNG OEOOUEVOL
g Mlehav va  yvopilovv, 0Tt 10 TOGd TOLG Oev  Kwvovvevel. Emumiéov,
avTilopupavopacte 0Tl to. PETPO. TPOANYNG NTOV IKOVOTOMTIKA O10TL TOAD UEYAAO
TO0GO0TO avVOpOTOV oV eMoKEPTNKE TO Eevodoyeio to 2020 NBele va o emiokeQTel
kot 10 2021, Aapfavovtog To TUMHO KPOTHGE®MY TOAAG UNVOHOTO OV £Ypagay OTL
emokéQTNKay 10 Egvodoyeio 1o 2020 évimoav acpdieio Kot 0EAovv va EpBovv Eavd 1
avtiotoryo. o€ TnAepoviuate mov EAeyav nplbov o1 @ilor pog Euervayv  woAD
EVYOPLOTUEVOL KOL EVIWTOY aopalelo kol Oélovue vo. EpBovuc ki guelg. TYETIKA e
AT, TOAAOL S1OUEVOVTEG EMGKETTOVTAY TO £EVOS0YETID Yo 2 HEPEG Kot TTOPETEVOY TN
dwpovn toug g 2 efdopadec, kabang emiong moAlol 'EAAnveg Npbav mepimov 10

QOpES TNV 1010 6eCOV.

Emiong, oyetikd pe To youvasTiplo ot EMGKENTEG OEV NTOV KABOAOL S16TOKTIKOL Yot
alcOdvovtay ac@diela 1O KL akoun eiyav Eemepdoel 10 6TAdG0 TOV POPOV ekElvol
mov B€lovv va yupvactodv Kot vo AGBovv HEPOC OTO TPOYPALLLATO YOUVOGTIKNG.
Enopévoc avayvopiloviag miéov 0tL €xouvv Anebel to amopaitnto pétpo ke
dpacnpoTa Qoavtdliel acPoing. Qotoco aav Cevodoyeio eCoviinooue 0Lovs TOV
0VVaTolG TOPOVS PPHKOUE TOALES EVOLLOKTIKES OPOGTHPLOTHTES EPOGOV Kpivaue OTL
eivou aopoln. Aev Qo NtV EMITPETTO VO TOPEYOVUE W10, DTNPETIO, KOI VO KAVOUE

éxmrwon ato Géuo vysiag, TOVIGE 1 LITEVOVV TOL TUNUOTOS YOUVAGTNPIOV.

Téhog, n vrevBouvn Tov TUNHOTOG AleOnTikng Kou Evelilag pog eEnynoe 01t tar pétpa
mov TApPOnKav MTov KATL TOPOmAVE omd  IKOVOTOMTIKE Yyl To OEOOUEVO NG
KATAGTOONG TNG XOPUS, TAPA TO EAAYIOTO apVNTIKA GYOAMa Tov d€xOnKay, To omoia

Kupimg apopovGa TNV YPNoN LAGKIS TV EMGKETTOV.
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Awaypoppa 4.5. Osmpeite 6t 1y Costa Navarino winpoi Tic mpodraypo@is Tov 18UVIKOD
TPOOPLGUOYV YL OLUKOTES KATA TNV TEPiodo TG mavonpiag;

B Mo

B0

OMot ot cuvevtevélalopevol Bempovv 6t p Costa Navarino TAnpoi Tic TpodioypopEg
TOV 1W00VIKOD TPOOPIGHOD Yo SOKOTEG KATA TNV TEPiodo Tng mavonuiag. Idwitepn
onuoocio 600nke oty tomobesio tng, o1Ott  Costa Navarino omotelel yepoaiog
TPooplopdg kol kobotd v mPOcPacn Mo €OKOAN E€WOIKA Yo TOV  EAANVIKO

TAnBvouo.

Emnléov, n Costa Navarino éyst moAd ueydln éxraon ue amotéleouo ol emoKETTES VO,
unv avtidoppfavovror ot to Resort fpiokeron oto 100% the minpdtnTas tov, Topa. Hovo
0T0 YWpo TOV TPWIVOD Kol atnv Ayopd TO Ppaov, Omov OvoTuYmS EkEl vTHPLE
oVVwoTIouoS. Béfoio. omoiog nbele va 1o amopdyst nrav epiktd., VITOOTNPIEE O

vrevBuvog tov Tufpatog Atayeipiong [ehatelokmv Xyéoewv ko [oapandvov.

Emmpochétme, onuoviikodg mapdyovtog mov GLVEBOAE GTNV TOPOYT OCPAAELNS TMV
emoKenTdv givor 6t 10 91% 1t Costa Navarino amoteleiton amd mpdowvovg Kot

AVOLYTOVG YDPOVG EVA TO 9% amd KTNpla.

XOoppova pe évav and toug vrevbuvovg tov tunpatog Emcitiopod to mo Poacikod
etvar 6tL 1 100 avtameENABe kol e TO TapamAved oTn véd KoOnpepvotnta mov
eméPaie N Tovonuio, pe amotéhespo va oyl 1 eUN TS ©OG ACPUANG TPOOPIGLOGC
amd TOVg 1010VG TOVG EMOKENTEG KO KLUPIMG Amd QVTOVG TOV TNV EMOKEPONKOY GTO

dvorypa.

Téhog, Mmool emokénteg SNA®OAY Katd Tn OSlIpKEW TNG OWHOVIAG TOLG OTL T
yapoyera tov epyalopéveov eaivoviol Katom amd Tig paokeg kot 6tt 1 Costa Navarino

&xet onovpynoet Eva teptPdAiov mov dev Bupilel mavonpio.
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4.5.2 AToTELEGNOTO OEVTEPOYEVOVS EPEVVAG

Ta otoyeia ™g devTEPOYEVOLG EPEVLVOC GUAAEXONKAY OO TAATPOPUES OELOAOYNONG
o6mwg eivon m Marriott, to Trip Advisor, 1 Expedia kot n Booking. Xkomdg¢ g
TOPOVCAG EPEVVOG EIVOL VO KATOVOIGOVUE TO TM¢ Bimoay ot 10101 01 EMOKENTEG TV

drapovn toug otnv Costa Navarino ev péowm movonuiog.
Awaypoppa 4.6.I1og agrordéynoay ot EmMoKETTES TNV dLapov) Tovg oto The Westin Resort
gV néom movonpuiog

The Westin Resort
B Pctd Iypciic W ApviTucd Zpohin
62

20

T - Avyouoros 2020 Todhans - Zemreufpms 2021

H die&aymyn e mapodcog Epevvag TePlopioTNKE GE GLYKEKPIULEVOUG UNVES OVA £TOC.
Avorvtikdtepa yio T oefov 2020 emdéyOnkav ot punveg Iovviog — Avyovotog, e
apopun OtL Tov Iodvio tébnke Eava oe Aettovpyio to The Westin Resort petd tov
npdto eykAwPiopod (lockdown) Adym g mavonuiog, eved mapdAiniao ot uiveg lovAlog
Kol AVYovGTOG OoTEAOVV TNV TEPi0d0 LYNAOTEPTNG {NTNONG Yo O1KOTEG. XE QLT
MV TePiodo AoV 62 kpitikég Ppenkay oTo LEGH KOWVOVIKTG EVIILEPMONG CYETIKA
pe v movonuio Kot oy OAeg BeTikég OGOV apopd To TEPPAAAOV TOL TPOGEPEPE TO

The Westin Resort ev puéom mavonuiog yio tn cOYKEKPIULEVT YPOVIAL.

[T ovykekpipéva, ol TPOTEG AELOAOYNOELS LLE TNV EXAVAAEITOVPYIN TOVG EEVOSOYEIOV
aVaPEPOVTOV GTOV £VOOVCIOGUO TOV EMCKENTAOV LLE TNV THPNOCN TOV TPOTOKOAAWDV
vyelog kot To pETpa ac@dAElag mov mAPONKAY Kot GTO OTL Ol OKOTES GTNV
OLYKEKPILEVN TEPLOYN NTAY ALTO TTOV YPeLdovTav HeTd Tov eYKAWPIopno mov Blocav.
Axoun, eotiacav otn Oeppopérpnon mov ywotav kdbe @opd otV TOAN Yo TV
€16000 TOVG, OTMG eMioNG KOl GTOVG GTAOUOVS LE TO ATOAVUAVTIKG TOV LANPYOV CE
oMo 10 Resort. Idwaitepn onpacio 60nke 6TOLE GLVEXNS KABOPITUOVS GTOVG YDPOVG

TOV €0TIITOPI®V Kol NG TAPOAING Y. OmoAVHAvoT TPOmeCldV, OTOADUAVOY] OTIG
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Eamlwotpeg k.6. EmmpoobHitme, apkerol oyoracav O6tL ot gpyalduevol @opovcay

HAacKee Kot yavtia mapd to yeyovog 0t epyaloviav otoug 35 °C.

dvowd, ot emokénteg 0ev mapEAElYav Vo, GoAldoovv OeTikd TN ypnon Twv
TEYVOLOYIK®OV HECOV, OTMG Y10, TOPAOELYO. TNV EQPOPLOYN TOV TOVS TPOLTPENE TO
npoocomikd ¢ Costa Navarino va katefdoovv Kot vo ¥pNGILOTOWGOVY Y10, TNV
aueon eSumnpétnon tovg, €1T€ Yoo KPATNGOELS €oTlotopimv, €lte Yyl pavteBov 6To

YOUVOGTNPLO K. Q.

Eivar a&loonpeimto 011 ota meptocoTepa oyOALn TepAapfovotay 1 AéEn acpdieln o
ocuvdvaopd pe tn epdon «oatéyoaoteg Covid free dwaxomécy. Meyddo moc0ooTd TMV
EMOKENTOV 010 TEAOG NG a&loAdynong avépepov OTL 10 TEPPAAlov Mtav TOGO
ACPOAEC KO 1) pmElpio. TOLG LOVadIKT TToL Giyovpa Ba To emtokeTovV Eova. Emiong,
OPKETOL EMOKENTEG AVEPEPAV OTL EVAD GTNV apyYN NTAV SIGTOKTIKOL Yol TIG SLOKOTES
T0VG, pe ™V aeiEn tovg otnv Costa Navarino Eemépacov Omowo ovnovyio giyov
nponyovuéves. Téhog, éva and ta oyxoia oto Trip Advisor eixe tov €€ng titho

«Mmopeig va arcBovOeic Ta yopdyelo Ticw and TIG HOCKES. . . ».

Ocov apopd 1 cel6v Tov 2021 00 oYOAL CGYETIKA e TNV Tavonpio NTav Arydtepo
Kot cvykekpluéva 21, evdeyoprévag emeldn yio Tov KOGHo TAEov ftav Bo pmopovoape
Vo GYoMAcOoVE «YVOST» 1 Katdotacon. H épevva yia avt) ™ oeldv mepropiotnke
otoug unveg lodho — ZentéuPpio kot wopatnpOnKe TmMG Ol EMOKENTEG GLVENIGOV VO
EMONUAVOLY TO cLVUICONUO AGPAAEING TOV TOVG OLOKATEIYE KATA TN OLOUOVI) TOVG
Kol OTL Ol Kovoveg mov Ople T0 MPOTOKOAAO vyelag axoAovONOnkav kol pe to
Topamave. Xxedov OAeg ot alohoynoelg eotiacay otV cuveyn Kabapldtnta 1060
TOV MNUOcIOV, 0G0 KOl TOV £0OTEPIKOV Ydpwv. Akourn, to The Westin Resort
KOTAQEPE VO OTNPNOCEL YIO0. OKOUN €va XpOVO TN ONUN TOLG ®G TPOOPIGUOG

gyyonpuéva paxpld amd v Tavonpio, GCOULPOV LE TA GYOALO TMV EMCKENTMV.

Bdoel g épevvag mov deENydn, cvvedntoroovpe Ot To BeTikd oxdAa giyav 1010
TEPLEYOUEVO KO Y10 TIG 000 ¥povieg. Qotdoo, Yoo T oelov 2021 Bpébnke povo Eva
apyntikd oxdAlo mov agloAdynce ta PETpa Kol TV KoBoptomrta 6to Eevodoyeio mg

OLVETTOLPKT].
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Awaypoppa 4.7. Ilog a&lohéyneay o1 smokénteg Tv dropoviy Tovg 6to The Romanos, A
Luxury Collection Resort ev péom mavonpiog

The Romanos, a Luxury Collection Resort

® Qzrca Tyoiam W Apwirig Tyohao
S 5

o
:J L3

0 1

Towdhios - Adyouctos 2020 ToGhios - Zemrepfpn; 2021

AxpBdg ta idto Kprtipla xpnopomodnKoy yioo v €mAoyN TePtddov avalnnong
a&loloynoemv mov avaptnoav ot exickéntec Tov The Romanos, a Luxury Collection
Resort, pe ™ dtapopd 6tL N emavareitovpyia tov 1€0nke o€ 1oL amd T 1 IovAiov yia

™ c6elov 2020.

210, HEGO, KOWMVIKNG Okthmong Ppénkay Aydtepa GYOA0. TOL VA APOPOVY GTNV
navonuic oe oyéon pe 1o The Westin Resort kot cvykekpipuévo 23. Oleg ot
a&lohoynoelg emotvodcay TN 6101KNoN Yo TV EPAPUOYT TOV HEPMV LE EMIKEVTPO TNV
KaBaploTTO Kot TNV ac@dAiela mov évimbav ot dapévoviec. Ievikdtepa o oxdMa
NTov Kowd pe to. oyOAl mov PBpédnkav yiwo to The Westin Resort, yeyovog mov
Qovtalel avapevopEVo, EQOGOV TO KTNpla fpickovtol 6Tov 1010 Ydpo kot potpdlovion
Kowég eykataotdoels. o m oelov 2020 dev PBpébnke kdmolo apyntikd cYOAL0

OYETIKA LE TO. LETPOL KOL TNV OCPAAELD TOV EMOKENTAOV OO TOLS 101006,

Yyxetikd pe ™ oelov 2021 ot Betcéc agloroynoelg 6to cbvoAd tovg NTav 23. Ot
EMICKENTEG GLVEYICOV VO ETIKEVIPMOVOVTOL OTNV OCQPOAEW Kol oIV  oEEYOOTN
eunepio mov Piocav katd ™ dwapovn Tovg. Kdmolor pdicta eotiacav 6to dwpedv
Rapid Test mov mpoo@épape TN GLYKEKPWEVN Ypovid Kotd v aeiEn Ttov

EMICKENTMV, (o kivnon, n omoia Bprke Betikn avtamdkpion.

[Mapodra avtd, poévo o agloAdynon NTav apvnTiKn Kol GUYKEKPIUEVO O EMICKETTNG
e€éppooe TO MOPATOVO TOL WG Ol UACKES OEV NTAV VIOYPEWTIKES GE OAOVG TOVG
E0MTEPIKOVS YDPOVS, EKTOG TOL TPOIVOL GTO UTOVPE, HE OMOTELECUA VO VIdOEL

afoia. To mpoavapepBiy oyOMo E€pyetanr G€ CUYKPOLON UE TOVG EMICKEMTES OV
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oBevapd dopoapTupnOnkay, 6Tl dev UITOPEL TO TPOCMOMIKO VO, TOVG VITOYPEDGEL VO

POPEGOVY LAGKO.

Awmiot®vovpe Aomdv amd T mopomave, ott 1 Costa Navarino avtomeEnide e
EMTVYI0L OTIG GUVENEIEG OV eméPepe 1 movonpio tov Covid-19 kot katdeepe va
OTOTEAECEL 1OOVIKOG TPOOPICUOG Y10l TOVG EMOKENTEG TNG OTMG O1 10101 AVEPEPAY GTIG
a&oroynoelg tovg. Ilepattépw cvumepdopoTo TOL TPOKVTATOLY AO TNV Epevva Ba

avaALBovOV 6To ETOUEVO KEPAALO.
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KE®AAAIO 5: XYMIIEPAXMATA

5.1. Xopmepacpata Epeovog

Awmotovovpe Aomdv g N kpion g moavonpiag enépepe aAAAYEC GTO GYEOL0

dpaong g Kot otov Tpomo Asttovpyiog g Costa Navarino.

O1 cvvevtenéelg mov deEnyncav otovg LTEVOVVOVG TOV TUNUATOV KATESEIEAV, OTL |
mavonuio dev katapepe vo oAAdEel pillikd tov TpOmO dpdong TV TAEioTOV
TUNUATOV, KOO EAAYIOTO TUNUATO EXNPEACTNKAV GE TOAD HeYAAO Babud g mpog
™ Agrtovpyio TOvg. Xg avtd To onueio, oeeilovue vo OvVAPEPOLUE TTOS NTOV
OVOUEVOUEVO, OOTL TUNHOTO OTIMG 1) LITOOOYN KOl O EMCITIGHOG PpioKOVTaL GE GUVEYN

KOl GLLECT] ETALPT LE TOV EMOKENTY TEPICCOTEPO OO OTOLUONTTOTE AL, TUNLLOLTAL.

[Moporao ovtd, OAc Ta TUAUOTA OVIILETOMGAV TNV 10t duokoAio, ONAMON TNV
EPAPLOYN TOV UETPOV NG EAMANVIKNG KLPEPYNONG HE TNV €mAVOAELTOVPYiD TOV
Eevodoyelokadv povadov v oelov tov 2020, kuping 00Tt T0 VouobeTikd TANIG10
petaforrdtay coveyms. H épevva anédeile 0tL ™ oeldv 20211 enavarettovpyio Tov

Resort anotédece moAD Mo e0KOAN dradikacia yio Tovg epyalopévoug g etapiog.

Axoun, amnd v épgvva mov Senydn, Swmotdvooue o6t - Costa Navarino
aKoAoVONGE Ko TPNGE OAO TO VYEWOVOUIKE TPOTOKOAAD YlOL TNV TPOGTACIO TOGO
tov  gpyalopévev, O6co kot tev emokentov. Eivor afloonueioto, oOt1 TO
npoavapepBiv emPBePormOnke kot amd Tig SVO TAEVPES, dNAAON TV VITEELOLVOV AAAA

KO TOV EMOKENTOV, GOUPMVO LLE TO, ATOTELECLLATO, TNG OEVTEPOYEVOLG EPEVVOLG.

EmnpocOétmg, amotelel péylomng onuaciog to yeyovog ott m Costa Navarino
Katapepe va dnuovpynocetl éva meplPdAiov ac@aréc, Omov ol emokénteg Pimwoav
aEEYOOTES KOl LOVAOIKES OLOKOTES €V LEG® TavOonuiag, éva meptBdAlov mov dev Oa
BopiCer 1 TovAdytotov mpoomabel vo punv Bopiler mavomuia. ‘Etor Aowmdv, yiveton
KOTOVONTO UEC® TNG TPOTOYEVOUS £PELVOG OAAG KOl HEG® NG OELTEPOYEVOVS
épevvag, 6tL 1 Costa Navarino képdice v EUMIOTOCUVI TOV EMCKENTMOV TG KOl
KATAPEPE OYL LOVO VoL avTATEEEADEL OTIG CUVETELEG IOV EMEPEPE 1| TAVOT L0 AL Ko
Vo ONUIOVPYNCEL TNV ONUN €VOG aGQaA mpoopiopod otnv EAAGSa, m omoia

10001 KE Kuplwg amd TOVG EMGKENTES TNG.
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Emniéov, péoca amd 1o oxdMa TV EMOKENTOV €EAKPIPOGAUE OTL TO TPOCOTIKO,
TOPA TV KOW®VIKN 0TOGTOGLOTOINGN Kol To. LETPO TOV EMEPEPE 1 TavONuia, UE TO
YOUOYELD TOVG KAT® omd TIG UAGKEG TOVG Kot TNV Tpobdupia Tovg va eELINPETHGOLY
KOl VO IKOVOTTOM GOVY TOVG EMIGKENTES, KATAPEPOV VO TAPOUUEIVOLV [E TOV TPOTO TOVG
KoOvTd otovg tedevtaiovg. ' avtd to Adyo, KGmolol emokénteg £dmoav Tov NG
TitAo otV a&loAdynon Tovg «Emitl, HOKPLd omd TO OmiTLy, N OTO TEAOC NG
aE10AGYNONG TOVG EMGHLAVOY TV ETICTPOPT TOLG GTO BEPETPO pe TV Ppdon «Ba

EMGTEYOLLLE GIYOVPA.» 1] KAVOTOUOVOLLLE VO GOG EToKEPOOVUE Eova.»

Molatatta, vrdpyel mwhvia n e€aipeon oTov Kavovo KATL TOo omoio amodeiydnke Kot
amd TV €peuva NG TOPOLGAS EPYNCING, €POCOV Topd TN OeTikn KPITIKY Kot
a&oAdynon, 1660 ot vrevbuvol TV TUNUATOV OTIS GLVEVTEVEES, OGO Kol M
devtepoyeving Epevva pog emPefaincav 0t vVIPEE EAIYIOTOC aPOUOG EMOGKETTOV
mov Pprkav avemapkn ta pétpo mov édaPe m Costa Navarino M kot to ovrifero,

oniadn vrepPorikd.

Ev koataxkeidy, pmopovue va tovicovpe PBdoet tov mpoavapepBivimv, ot n Costa
Navarino avtomeEnAe pe emtvyio ot aAlayég Tov enépepe N mavonuia tov Covid-
19 Kot amoTéAesE 100VIKO TPOOPIGUO Y10l TO TOVPLOTIKO KOO OV TNV EMCKEPTNKE,

OMOG ATOOELYTNKE KOl OO TIS OLO £PEVVEG TTOL deENKONoAV.
5.2. Yopumepaopata — [potdoerg

O tovpiopdg amoterel yio TV yOPO LLAG, Kot Oyt ovo, TV KHpla SpactnploTnTo T060
0€ KOW®MVIKO-TOMTIGTIKO 0G0 kol 6g owovoukd eminedo. Ewdwotepa, gaivetal va
Swdpopotifel Tov omovdadTeEPo POAO GTNV TOVOGN Kol GLVAUO oTN PeATioon ™G
oKOoVOuiaG Hog yopos. Me v adénNcn Tov TOLPIGHOV EVIGYDETAL KOL 1] ATOGYOAN G
TV avlpOTOV, £pOcovV avEdvovial ol gukolpieg amacyOANoNS, e ATOTEAECLA VO

KOTOTOAEUATOL KOTE KATO0 TPOTO VO TOGOGTO TG OvVEPYIOG.

Qo1060, Yo TV TOVPIoTIKN avamtuén pog teproyng Pacikn tpobmdBeon amotedei N
HETOPOAN Oyl LOVO TNG TOPAYWYNG TOVPIOTIK®V TPOIOVTMV Kol VINPECIDOV, OAAN Kot
tov Beopmv mov oyetilovtal pe ™V opydveotn Kol AEITOVPYiR TNG TOLPIGTIKNG
nopay®yns. o ™ onuepvi] avtayoVIeTIKY ayopd HEYIOTNG onuociog amotedel M
KOVOTTOINGT TOV TOVPLETIKOD KOWoU. Agdopévov OTL Ol OVAYKEG TOL TOVPLGTIKOV

KOWOU HETARAALOVTOL GUVEXDGS, TAVTOYPOVA 1) IKAVOTOINGT) TOV OTOTEAEL OAOEVA Kot
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70 OVOKOAN O1UOKAGIM, E0TKE KOTA TIG TEPLOOOVE OOV O TOVPIGTIKOG KAAOOG PLidvel

KpioElC.

Kpion oamotedel m eppdvion g mavonuiog tov COVID-19 and v omoia, o
TOVPLOTIKOG KAAOOG TANYNke ocofapd, TO0O0 Ge €yYOPO €Mimedo O0CO KOl OF
TayKoouo. Avaivtikotepa, 1 Evponaikh ‘Evoon avaykdomke va Tpoywmpnoel otov
nepropiopd Tov taéiov tpog v EE kabmhg kot oto ecwtepikd ™, edv 10 Tagiol
dev ypnlel coPapng avaykns, He OmOTEAEGHO VO VITAPYEL TToN dteBvoig (ntnmong.
Axoun, ToAAEG Eevodoyelokég HoVAdeg avESTEIAAY TN Agttovpyia Tovg Yo T oeldv
2020 Aoy® ™G EPEAVIONG TNG TAVONUIoG Kot TV HETPOV OV ENpene va TopHohv amod
TIG 101€G TIC EMYEPNOELS Yo TNV Agrtovpyia Tovg. Emopévmg, moAiég Eevodoyetaréc
povadeg mpotiuncav va ovafaiiovv tn Asttovpyion tovg, 016tt B Tapovsialav

neplocoTEPO ££000L O’ OTL £5000.

[Topora avtd Swumctdvovpe OTL T0 KPATOg pepipvnoe kot EAafe pétpa yo v
ompEn Tov EAANVIKOD TOLPICUOV €V PEG® TNG TOVONUING, Tapd TO YeEYOovos OTL
amoTéEAECE o 6VVOETN Slodikacio. XTO TPOGKNVIO TAEOV TOV EAANVIKOD TOVPIGHOD
dev Ppioketor pHOVO 1 TPOOTOGIO. KOL 1 OCQAAEI TOL EMPEME VO TOPEYOLV Ol
EMEIPNOCELS - UE TNV EQOPUOYN TPOTOKOA®V - OAAE Kot 1 wKavomoinom twv
EMOKENTOV, O0TL N Tavonuio emépepe CdAAAYEG OTIS OMOLTNGELS TOL TOVPLGTIKOV

kowov. [TAéov, emkpotel (o 1oyvpomoinon TtV TAcE®V Yoo PlOCULOTNTO KOl

YNOKO LETOGYNUOTIGUO.

Qotdoo, peydreg Eevodoyelakés povades, omog 1 Costa Navarino, koatdeepav va
avroneEELBovy oTIg cuvéneleg mov enépepe 1 movonuio tov COVID-19. H idw €hafe
o\ T amapaitnTa pEtpa Ommg Opioe 1 EAAnviky KvBépvnon aAdd Kon mepontépm yio
M OoeAAlon G vyelog towv emokentov ™ H Aqyn tov pétpov yuo v
npootacio Evavit tov COVID-19 anotédece o 606KoAN Kot ypovoBdpa dradukacio
Yo v emyeipnon, n onoia OPELe va avTaneEEAOEL GTIC ATOLTNOELS TMV EMCKENTOV

KOl GUVETMG GTNV 1KAVOTO{NGT TOVG.

Katd ) odpkelo ekndvnong e mapovcag Epguvag 1 Kuplo SuokoAio eivar OTL M
novonpia, Topd Tov ELPOAMAGHE £VOG LEYAAOL TOGOGTOD TOV EAANVIKOL TANOLGLOV,
Bpioketon oe £Eopon Kat Oyl G VPEST], e amoTéEAEGHO 1| deEaymy TG EPELVOCS VoL

OTOTEAECEL QTOLTNTIKT) KOt YpovoPopa dtadikacio.
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Agdopévov 6t n mavonpia oev amotelel akoun Tape OOV Kol o1 PETOAAAEELS TOV 10V
ovveyilovtal, pia TpdTacT yio Ty vioyvon g enung tng Costa Navarino 6o ftav n
GUVTOVIGUEVT] TOVPLGTIKY SLOPNULCT) TG TEPLOYNG, LE GTOXO TNV TPOPOAT TG PHONG
mov ovvovalet pe T O4hacco, pHe  OmMOTEAEGUO VO TOPEYETOL  TOIKIALOL
OpPACTNPOTATOV, YVOOTOTOIDOVINS GE KATOOV EMIOKENTN TOL dgv £xel mapaPpedel
akoun ot otéyn ¢ Costa Navarino, o1t 1 610 TpooPEpPeL Eva S10POPETIKO LOVTELD
TOVPIGHOY KOVTA GT1 GUOT. AKOUN, LEGH TNG JPNUIoTG Ba TPEMEL VOl KAVEL YV®OGTO
010 KOWO g 0Tt dev epnovydletonr kot 0Tt B Tmpnbovdv To 101 Kol aKOuUN
TEPLOGOTEPO  HETPO, €POCOV  YPELALETOL, TPOKEWEVOL Ol  EMIOKENTEC 1TNG —
CLUTEPTAAUPOVOLEVOV KOl QVTOV TOL TV £Y0VV EMOKEPOEL T TEAELTOlOL OVO YPOVINQL
™G Tavonuioag — va vidbovy mteplocdTePn aoPAAELD Kol va TNV emAEEOVY glte Yo

aKOUN po eopd, gite Yoo TpOTN POPAL.

Téhog, N mapovoa Epevva Ba pmopovice va enektadel 1] va yivel tepartépm £pgvva 6To
péEALOV avoAvovtag To TMg avteneENABav dAha Bépetpa otnv EALGSa, £to1 dote va
elvar epkty M ovykplon, 1 omoio Bo umopovse vo cupPdriel oty Pertioon g
TOLOTNTOG TOPEYOUEVOV VINPECIOV OA®V TOV BEPETP®V Gyl LOVO €V Kopd TovOnpiog

AL Kot PLETA TNV TTEP1000 TOL KOPWVOTOV.
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Hoapaptnpa A: Xvvevrevéerg

< Yuvévtevén otnv Reservations Manager

Metéfale n mavonuia pilikd Tov TPOTO OPAGHS TOV TUHATOS

2xed6v kabolov, 010t 1 {\nom NTav TOAD HEYAAN, UE amoTéAecuUa 1) LOVN
SLPOPA LE TIG TPONYOVUEVES YPOVIEG NTOAV 1] TOALTIKY AKVPMOTG KOTA TNV omoio
NUOOTOV L0 EVEMKTOL KO OEV EMUEVAE oTNV dpeon eE6PANGCT TOL TOGOH AAAL
OTNV MEPITTO®GT VTN TO OGO OV EMOTPEPOHTAY AAAL MTOV dSLoBEGIO Yo xpIon
UEXPL TO TEAOG TOV EMOUEVOD YPOVOUL.

Ymijpye {itnon yia kpatioels ue thy enavaleltovpyia Twv EEVOOOYEIOKOY
Hovadwy ty aelov 2020;

Nor vmpye mépo moAd peydAn CRmon av AdPovpe ®g dedopévo OtL 10
Eevodoyelo avoge pe 98% minpdnta to 2020 ko avoi&ape tov Iovvio petd to
tpmpepo tov Ayiov ITlveduatog kot o kKOGUHOG €iye peivel MO 6TO TPOTO
lockdown, ondte n oAndeia eivan 6t  (mon vapye Ko yoo vopitepa. To
lockdown mepropildétav oto omitt aAAd Oyl 1060 otV pETOKivion peTa&D
vou®v, avtd 1o €idog eykielopol €ywve oto 0evtepo. Tlapdia avtd o KOGLOG
NOeie va €pbel mdon Ovoia, ondte pe 1o emionuo avorypo mapatnpnnke mdpa
oAV peydAn {nmon kot avtd cvvéyice vo cvuPaivel OA0 TO KOAOKAipL TOV
2020, oav okeptovpe OtL to budget poc éptace mhpo mOAD KOVIG ©TO
TPOYPOUUUOTIGUEVO, OV TO OLOUOIPAGOVUE GTOVG UNVEG Agrtovpyiog Hoc, 00Tt
glyape 3 pnveg mov NUACTAV EKTOG.

Ilws npooceyyilate Kat IPOTPETATE TOVS EMOKERTES VA TTPOPOVY GE KPATHOELS
0edouévov Tov 0TI TOVS KVpicve TO aicOnua T afeforotnras Kar T™HG
aAvooPALEIOS;

Katapydg va modpe 0t1 1 oyéon €0d mépa dev glvarl 1660 aueidpoun, LAGVTOG
onradn ywo v Costa Navarino, dev yayvelg emiokEnTeS, EPYOVIOL EKEIVOL GE
eoéva. ['a va kavelg materialize o kpdtnon, ag to movue £T61, Ao TNV GTIYUN
OV VIPYE NON TO EVOLPEPOV, OPKOVGE VA KATAAAPES TIg avaykes Toug. Ot
avAayKeG TOVG OMMOC TAPO TOAD CMOOTA EMMONKE GTNV €PMOTNOY NTOV VO TOLG
dlcparicelg kotapyds tv vyeio Tovg Ko dgvtepov v gveMéia. TIépav tov
yeyovotog 6tL 1) Costa Navarino ftav amo to mo Covid Free ko safe Egvodoyeia
omv Evponn, oavtd mayiwdnke ommv mopela, 00Tt giyope opyovdocer évo

tpopepd SOP yia va dacporicovpe Kot v vyeia Tov epyalopévmv oAld Kot
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TOV EMOKENTOV HOG OAAQL KOL TNV KOTAvONoN ovtod TOL KOOEGTMOTOS 7OV
onuaivel 6t Aoym g éktaonc tng Costa Navarino katoldfoiveg 6tL dev
vrapyel Béua eMdyloTOV amoctdoemy, autd vanpye Kot pwv to Covid-19 kot
dgv Ntav kdtt mov dAlaée oto va kbdbeocar €€ Ty, Kol Vo EYES AmOoTOOT 2
pétpo. omd6 10 GAo tpoméll. EmmAéov, 1o Security, m  Ymodoyr, Tto
Housekeeping, o tpoémo¢ pe tov omoio d1oyelpllOUacTaV KOl TO OVOADOLLLO, KOl
TOVG EMOKENTEG HOG OAAL KO TN O10UOVE TOVG €00 HECH KOOIGTOVOE TAPOL TTOAD
capég 0Tt ivar ac@alreic. Avto BEPara dev givar KATL TOL EEPEL £VOG EMOKENTNG
pv €pPel amd endc ovTe gUElg UMOPOVUE VO TO YVOGTOTOW|COVUE. AVTO,
01060nKe amd otoOpa o€ oTOUN Omd TOVG EMOKENTEG oL Npbav MOM Ue TO
dvorypa. Bonnoe mdpa modkd oto va peyiotomomaoovpe to evolagépov. ‘Enetra,
000V apopd 6to BENN KPATNGEWV NUACTAV TOAD EVEMKTOL Y10 VO TOVG KAVOLLE
va vioBovv dveta, mov onpaivel OTL Kot Yo T0 d1kO Toug KOAG Kot yio 1o ko
pag dev {ntovcape mpoeoeAncels. Avtd mov {nrovoope eivor v evnuépwon
og mepintmon mov dev EpBovv 6e Eva vopudA xpovikd mAaiclo. Ao ekel Kot
épa OAOL giyav TV mpodidbeon. Edv dev €xelg v mpodidbeon dev pmopeig va
TOVG TEIGELC.

Ocwpeite 011 noaoTav apketd VEAIKTOL; Ol EMOKENTES NTAV IKAVOTOLUEVOL
HE TNV TOMTIKY AKUPOGCHS OV 0K0L0V0caTES

Noa, o101t kavévag avBpomog petd to lockdown mov oto pvaid tov eavtalet
dgvTEPN KOTOYN, BEAEL Vo EEPEL OTL TaL ypMLLaTa TOV dEV KIvduVEDOLV. ALOTL TOAVG
KOGHOG Oyt povo 610 Eevodoyeio aAAG KOl GE TOVPIOTIKEG EMYEPNCELS APNVE
OGO Yl LEAAOVTIKY] ¥pNon Kot pAdpe yio éva moso and 500 — 5.000 gvpo,
odhov gvkataepovnto. Emopévmg, var ftov mépa moAd gvéhktol Kou ogv Oa
UTOPOVGALLE VO EILOCTE TO EVEMKTOL Kol 6 ovTO BEPata va onueidoovpe Ot
Bonbdet mog n Costa Navarino éyet Evav moAd peyddo apBud dopatiov kot 6ov
apnvel ta mepldoplo va glcal evEAKTOG. Av enpdkelto yuo Eva Eevoooyeio 90
dopoatiov mov Oa énpene yo vo metdyel To budget tov va Exel mAnpotnTo Thve
a6 90% t Ppaodid og Ba pmopovoe va etvat 1060 VEAIKTO.

Yrijple drapopa ws mpog ™y {ijtnon kot tig tiués ya ™y oedov 2021,
[MopatnpnOnke aArayng oTig TIHEG TOV dOUATIOV UOVO KOl HOVO KOTAPYOS
Eexvavtog and to dedouévo, OTL TaVEVPOTAIKE, ag To TovuE £Tot, To budget to
emionpo prediction yio budgetmov eiye 600¢ei yia T0 2021 fTOV VTOAOYIGUEVO LLE

oto 2019 -20%. Ed® mpémer vo modpe oOtt oty EAAGda 1o 2020 moArd
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Eevoooyeia eiyav KAeloel Katl Yoo aVTO TOAVE KOGUOG €0TIOGE TPOG TO £OM, TO
2021 avtd ta Eevodoyeia avoigav ovd. Avtd oev Ba fonbodoe Bempntikd ota
£€6000, yloti TAEOV 0 KOG HOG StopolpaldTay oTIS ETAOYEG TOL. ATO TNV GAAN TO
trigger ftav 6t exeiva o Egvodoyeia dvolEay Yoo TPAOTN QOPE emionuo e
Covid, mov onuaiver 01t OA0 T0 KOOECTOC TOV £MPEmE VO 1OYVEL Yo TN
olLAaEN T™C vYelag, oe eUdg MTOV NON OOKIHACHEVO. ALTO HOG €KAVE VO
KPOTNOOLUE TIC TWES poG Omwg eiyape opicel 0Tt Ba T1g £rovue Yoo to 2021.
&0 va T o0t dev petwdnkav. To yeyovog 6Tt 1 Costa Navarino eiye yivet
establish wg Covid free Egvodoyeio puowkd kor avénoe ™ {Rmon. Eivor 6Aog
avTOG 0 ay®VaG oL EEMANPmONKe N paAlov avtapeipOnke to 2021. To average
daily rate avénnke ommwg owéndnke kot n {fTnomn, mov Oyl AmAd PTACAUE TO
budget tov 2019 aArd 10 Eemephoape KOlag. Kat avtd cuvéPn yiati frav ko
ToU KaAG HOpacUEVOL Ot uMves aAld kot ot ayopés. Ti Béhovpe vo modpe pe
avto. Ot mapadetypotog xapn mpv Kamo xpovia ot lokomes e AyyAlog kot
tov Iopani, 600 Tuyaieg yopec, pmopet va Eneptav pall kKot poll kot ot Stoukomég
g EALGSaG, avtd onpaivel 6t Ba elyape mapa moAd peydin {ftnon aAAid dev
Ba eiyape dwbecudmro. DPétog TL GLVEPRN; Détog Adyw tov Tomkmv lockdown
Kol OA®V oVTOV TOV OoAAoy®V kotovepnOnke dSwaeopetikd mn {Rmon pe
OTOTEAEGHO VO, EXOVUE KL YDPO VO, PIAOEEVIIGOVE TOVG EMICKENTEG LOG OAAG
Ko £va, Koo SPrint avapeoa 6toug Unveg 1ot GoTE va unv PapOvouE , Vo unv
emPapvvovpe to Eevodoyeio pe payroll kéotn ) otryun mov dev Ba ypelalotav,
poévo kot povo ocav maylo €Eodo. Omdte TETOYOUE VO VTAPYEL €vol
UTOAOVGAPIoUO. KOl TO 1010 €6000 mov Qo elyope YAGEL TIC TPONYOVUEVES
YPOVIEG.

Ymijpav emorénres mov emoképTyrav Ty Costa Navarino zo 2020 kar tqv
enéleav Kar to 2021 A6yw Ttov 0TI qucBOavovray acpdiEla vo Kigicovy Cava
TIG O10KOTES TOVS 6¢ avTo To Resort;

Befaimg evvoeitan ka1 ftav whpa moAd peydio to mocootd. BéPaia dev Ha
glyape TpoTO Vo 10 KataAdBoupe owtd. [apodia owtd enedn kavovpe track tovg
EMOKENTES OV €lvan repeaters oAl mépav avtov pog divovv amd PoOVoL TOLG TNV
gvkolio. vo kataAdPfovue yiati £pyoviar kor ta mEpLocOTEpa. €-mail mov
ogyOnkope amd emokénteg NToav OTL «pBape mEPvol, achovouaote acQaAElg
oto &evodoyelo oag kot Béhovpe va  Eavaépbovpe» 1 avtictoyyo o€
TNAEQOVILATO TOV deYOUaCTAV OTL «Exovv £pBet ot idot pag, pog Exovv meL 0Tt
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glote yepdatol aAAG pag €govv el 0Tl alchavOnKov TANPN acPAAELN LEGO GTO
Eevoooyeio pe OAo avtd To PETPOL TOL E£XETE TAPEL Kot UmpaPo cac». Avtd
Aowmdv pag Kavel va Katolofaivoope 6Tt £ouv KAveL Tapa TOAD Ko dovAEld
oto Operations. 'Eva moapdadetypa givat 011, 6tav poalevetoar KO0 6e £va Venue
OTNV KEVIPIKN ayopd TO SECUrity Oyt ®¢ aotuvopeuon aAld w¢ emttipnon sival
mhvTo eKel Yo vor vtevOL e OTL TPETEL VO TPOGEYOLLLE YO TNV VYELX OADV HOC.
Ocwpeite 6ttt y Costa Navarino zminpoi tic mpodiaypoapés Tov 10avIKoD
TPOOPIGHUOD YIA OLAKOTIES KATA THY TEPIOIO TG TAVONUIASS

Kot pn.

% Yuvévtevén otnv Director of Revenue

Metéfale n mavonuia pi{ikd Tov TPOTO OPAGIHS TOV TUHATOSS

2xedov kaBorov Ba Aéyayple.

Yripye {itnon yia KpoTtHoels pe T EXAVALEITOVPYIA TOV EEVOOOYEIAKOY
Hovadwv tq aelov 2020;

Noat wdpo oAb, vanpye {RTNON AOWTOV Y10 TIG KPOATNOELS, OTAV OVaKOIVOONKE M
pépa Evapéng ywo v enavaAgttovpyia, onpovpyndnke moAv peydin {nmon Ko
bpeca, omiadn kot ta cofPaToKiploKe KOl GTOVS EMOUEVOLS UNVES TOL
Kahokaplov. Me amotédecspo 6tav avoi&ope tov Iobvio tov 2020 va givon sold
out to tedevtaio capParoxkdproko tov lovviov.

Ilwg npoceyyilate Kol TPOTPERATE TOVG EMOKERTES VO TPOPOVY GE KPOATHOELS
ocoouévov Tov 0TI TOVS KLPIgve TO aiocOnua TS afefordTnTags kar TS
aAVOCPIIELONS;

Tovg ddcape v gveMéia vo KAEIGOLV TIG KPOTNOELS TOVS KOl TOAD €VY0PIGTOG
VO TIG UETOQEPOVY, GE TEPIMTOON 7oV dgv pmopovoav va EpBovv. Avtd tovg
£0moe TNV 0oQAAEl vo KAgioovv kot av aArdEEl KAtl Bo pmopovoav va
akvpacovv. Emiong, tovg dmoape v gvkoipia va kpambel avtd to mocd og
TEPIMTOON TPOTANPOUNG Yo LEAAOVTIKT ypnon péExpt o téhog tov 2021. Eiyope
TOAD EVEAMKTT TOATIKY] AKVPOONG ONAON.

Ocwpeite 0TI joaoTaY APKETd EVEMKTOL; O EMOKENTES NTAV IKAVOTOUUEVOL UE
TV TOLTIKI] AKVPWGHS TOV aKolovOfcate;

Ot emoKENTEG NTOV TOAD YOPOVUEVOL LE TNV TOATIKNY axVpwons. Huoaotav mapa
TOAD €VEMKTOL e OMOTEAEGUO VO OTAGOVE KAOE pekdp GTIG KPOUTHGES KOt TO

2020 xou o 2021.
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Yrijpée drapopa ws npog v {jtnon kot tis Tiués yio Ty oelov 2021;

Oyt amhd dev picape T1g TWES, AAAL 0 Hé€cOg Opog ™G TN avénonke 20% amd
T1G TipéG Tov 2019. Ot Tég ko 1 {ftnom dev oyetilovtay d10TL Ol EMOKENTES OEV
éyoyvav katt value for money oAAd safety. I't” avtd 1o Adyo movAndnkov ola to
premium doudtio pe amotéieoua vo. elyape ovénuévn (Rtnon oto akpPd pog
doudrtia, pe peyadbtepo TouploTikd kowvd toug EAANve.

Ty oeéov 2021 axolovOncate Ty (010, TOMTIKI) AKUPOGHS KAl Y1OTI;

"Hpootov guéhktot kot to 2021, dpwg tov IovAo kot tov Avyovsto, otnv peak

season omAadn, NUACTOV OPKETE oavotnpoi, O10TL Bewproape 0Tl avToi 7OV
emBopovoay va Epovv Ba EpBovv acyETmg TG Tavonuiog.

Yripéav emoxénres mov emoképryrxav tyy Costa Navarino zo 2020 kar thv
enéleéay kat to 2021 16yw tov 011 auclavovray acpdicia va kisiocovy Savd Tig
OlaKOTES TOVGS 6€ avTo To Resort;

BePaing, etyape éva m0c0otd g T0EEMG TOLVAGYIGTOV 30% TTOL NTOV O1 repeaters
KOl EVOEYOUEVMS TOPATAVE®.

Ocwpeite ont y Costa Navarino zimpoi Tic mpodiaypapés tov 1davikov
IPOOPIGUOD YIA OLAKOTES KATA TV TEPIOOO TG TAVONUIAGS

Nat, kot pdaiota arotéhece tov Adyo mov 1o 2020 ot o 2021 o o16)0¢g TOV

budget enetevyOn.

Yuvévievén oty Manager Yrodoync tov The Westin Resort

Hoieg nfTav o1 TIPAOTES EVEPYEIES TOV TUNUATOS UE TNV EMOVOIAEITOVPYIO TWV

Sevodoyeiwv Ty aedov 2020;

"Hrov pa wapa mohd mepiepyn mepiodog, yiati Expene va epapprootetl ot oprloTov

amo v KvBépvnon cav pétpa, yio 1o onoio Enpene vo cLVOLACOVLE TWS AVTO Bal
yivel amoAvTa cmoTd Ko Twg avtd Bo mposapudletar 1 OAn katdotaon kot Ho
ovvovaletar pe to operation mov £yer to Front Office, to onoio Boocileton oy
dpeon emo@r) mov opilel  Asttovpyia TNG PEGEYIOV LE TOV EMCKENTT), OTOTE Elval
by default ka1t o&dpwpo. Emopévmg, 1 dueon emaen €mpene vo SloKomel e
Kdmolo tpomo. Xpeldotnka ve QTidovpe de0TEPN PEGEYIOV Y10 VO SLOTNPOVVTOL
OmooTAoELS, eloaydyape véa BEom Kot véo KadnKovto, MGTE Vo LITAPYEL KATO10G
mov o eAEyyEL Yoo TNV OTOPLYN CLVAOGCTICUOD KOl Vo Olatnpeitol to aicOnua
acedrelng Evvoeitar 6t1 £ywvav 6co mpofAiendvtovcay, contactless cuvoiiayég

mie€lykhdg K.0.. To mo SVGKOAO KOUUATL MTOV VO TPOGOPUOGTOVUE KOl VO
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KOTOPEPOVLE GE TOAD GUVTIOUO YPOVIKO OLAGTNHO VO EKTTOOEVTOVIE Y10 T, VEQ
dedopéva ympig OUmG va. exNpedoel avTd T QLA0EEVio. TOV TOPEYOVUE GTOLG
EMOKENTEC HOC. AVTO NTOV SVGKOAO YLOTL TAV W0 VEQ TPAYLOTIKOTNTO KO Y10l
EUAG KOl Y10l TOVG EMOKEMTEG,

Avriuetomiocote Ov6K0AES KATA THY dAQPICH TOV ETMICKERTOV HE THV
eSomnpéTnon Tovs Kal Yati;

Ot eMOKENTEC NTOV TPOETOLUAGHEVOL Vi T VEQ dedopéva. Mdaaiota 1o 2020 pe
TO Qvolypa Tov Eevodoyeiov elyov omedoEL Vo ETIGKEPTOVV TO evodoyeio mdpa
ToALOL EAANVEC, 01 omoiot elyav TOAD KOAY S1G0€0T TOL KATAPEPAY ETTEAOVS VL
Ta10€YoVV OTOTE 01 J1POPA GTIC GLVONKEG TOV GLVAVTNOAY, Ol ATAG OEV TOVG
TPOPANUATIOE 1) TOVG ONUIOVPYNGE KATO0 apvNTIKO cuvaicONua aALd avTiBETmg
pali pe tov evhovotacpd Ot Kdvovv T S1oKoTEG, EPAETAV TNV AGPAAELD TOVL
napéxetal 6e avtd 10 pUépoc. 'EPiemav omAadr to méco appovikd yiveror o
GLVOLOGUOG TV UETPOV amd TNV EAMNVIKY] KLPBEPVNON Kot 1 Topoyn Grho&eviag.
Kot vopilm 6t frav pia modd mpaio gumeipio yio avtovg mov Npdav 01kd T0
np®To cafPatokvploko, 00Tt dALo va To @avtdlecol Kot dAlo va to (el
Ymipyov SuoKOAEG O TOAD e KATOOVG EMICKEMTES OV EVOEXOUEVOS TTOV
apvnTkol pe OAN TNV KATACTOON Kot OLCOVACYETNGAV HE To MHETPO, Oa
dVCAVAGYETOVGOV OTOLVONTOTE OAAOD AOY® TV TEMOONCEMY TOLG. YTNPYAV
EVOEYOUEVOV OVOKOAIEG TPOKTIKES YIOTL GTOUOATCOLE VO TPOGPEPOVLE VI PEGIES
OV TPOCPEPOUE TAAOTEPA, T.Y. Katd Tn didpkeio tov check-in divape tov
xaptn tov Eevodoyeiov. Me Oho owtd katd TN didpkeln TAEov Tov check-in
vrnpye QR Code mov okdvapav TAEOV Ol EMOKENTEG, MOTE VO, KATEPAGOLY TNV
epopuoyn Ko va Bpovv tov xdptn tov Eevodoyeiov. [Mapdro avtd ociyovpa
SVOKOAEVTNKOV KATOL0l EMOKENTEG Kot OV KataAdfovay Yot dev UmopoHGaLLE
Vo dOGOLUE TOV YOPTN OAAL Empeme va umodue oty dadkacio va e&nyodue ot
Yy A0yovg acpdielog dev umopovcsape va divovpe oTidonmote o yopti. BéPara
elvar kTt mov Bo kabiepwhel aveEdptnto amd ToV KOPOVAIO. Ziyovpa LINPYE Wi
YeEVIKOTEPT avnovyia. Mepovouévo vanpyov moAD Alyeg dvokoAdec. AhAeg
dvuokorieg ag movpe otV aeiEn eiyaue pe to golf groups , diott dAlo peydro
groups dev emTpEMOVTAV 1 KAMOlEG TTNGES OV Epyovtay pall fTov wiaitepn 1
KaTaoTaon Yyt NTav OedOUEVOS O CLUVAOGCTICUOS KOl TPOSTOOOVCOUE VO TO
dwxelprotovpe 660 KaAVTEPO yivetal, ekel vVINPYE W dSVCAPECKELD OAAL OVTO

etvon kaBapd operational koppdtt ko Oa popovce va copfaivel dvev Kopwvaiod.
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EmlOvuovcav o1 emiokéntes Ty eCOMNPETGY GTHY PEGEWIOV HE QUGIKIN
maPovGia 1] TPOTIUOVGAY TNV ETMKOIVOVIO HECWH THIEQPMDVOV KAl TA UECA
KOIVOVIKIGS OIKTOMWONG;

‘Htav peiopévn n xivinon oty vnodoyn omd Slopévovies, yoti uraivoviog ot
peceylov katoldfoavay 0Tt TPocTadoVUE Vo TEPLOPIGOVUE TNV ETOPN HE TOVLG
EMOKENTEG, EMIONG TOVG MPOTPEMAUE UECH TNG EPAPLOYNG VO KAVOLV KPATNGEL
Y. TO. ECTIOTOPLOL TOVG KO YEVIKOTEPO VO EKUETOAAELTOLV TNV £QOPUOYN KOl
KataAdfovay 0Tt 1| TAPOLGIN GTNV PECEYIOV NTOV KATWOS TEPLTTH KOl EMOIOKAY
Vv emkowovia pécm tmAepdvov. Omdte var, vanpye owpopd, ®OTOGO Ol
EMOKENTEG TWAVTOL EMOLUOVY TNV TOPOLGIO GTNV PECEYIOV OAAL UE HEIOUEV
Aaytapa.

IHwg nmpayuaromorovvray n odwadikocia minpouns; IHapatnpnOnke allayn
OTHV GUUTEPIPOPE TV EmioKenT®v Kotd to check-out oeyetikd pe Thv
Ol100IKaGIa TTIANPOUNS;

Ovcuootikd 1 dadikacio TANpoung dev dhlace molv. Tuvyaia v ida celdv
aALGEapE TO Project Tv TOTOTIKOV KOPTOV Kol HE OVTO TOV TPOTO OgV
ypewletar o Agent va maipver TV KAPTO TOV EMOKENTN OAAG OKOVUTAVE Ol
emokéntes TV Kapta 610 POS ko Aappdvovpe avtopata to otoryeio. Hrav kdtt
CUUTTOUATIKO 0AAG TapOLo avTd apkeTd Bondntikd. Emiong, mponyoduevn pépa
TOVG KAAOVGOLE V. TOVS pOTHGOVUE oV Ba ypelacTovy Pondeta [e TIG OMOGKELES
KOl Tovg pwtodoape €dv Bélovv va AdPouv pe e-mail 1 avaAvtikég Ttovg
YPED®GES N ToAAOl To {ntovcay and Hovol Tovg, MoTE va yivel mo ypryopn M
dwdwacio e avaydpnons. Ocov apopd T GLUTEPIPOPE TOV EMCKENTOV KoL
oVTol Katavoouoay 0Tt 0G0 MO GOVTOUN 1 TOPOLOVH TOVS GTNV V000N, TOGO TO
kaAvtepo. Eivor pepikd mpdypota mov GuvouasTiKg LTOopovV Vo Log TAVE Kot £Val
Brpo Topamépa Kot voL T KPOUTHGOVLLE KOt Yo TO LEALOV.

‘Hrav 1kovomomtika Ta HETPA TPOINWNG Evavtl THG TOVONUIAS YId TOVGS
EMICKEMTES;

‘Hrtav xotd 99,99% 0o éheya 6o tar oyOAa mov glyo mOAD Betkd. Ympyov
QLOIKA OIS TAVTO VITAPYOLV KATOLES TEPIMTMGELS AVOPOTWV oL POoPdvTovCAY
KOl OTouTovGOV  UEYOAVTEPY) TPocoyY, avtd emnpéale meplocotepo  PéPota
Tuquarto 60meg to Housekeeping, emiong vapyav kémoleg SLGKOMES 6TO TPOIVO

Kol 6 OAEC AVTEG TIC TEPUITAOOELS NUACTOV ETOLLOL VO OOLXEIPIOTOVE TNV KAOE

56



KaTaotaon Eexoplotd Kol vo kKavovpe Ott Bewpeitor  amopoitnTo Kol va
TPOGAPLLOGTOVUE GTIG OAVAYKES TMV EMOKENTMV.

AeyOnkare mapdmova KaTd THY OLOUOVI] TOV EMCKENTOV CYETIKA UE TO UETPO.
APOIRYNS OV Exovy maplei;

Eivor 000 o1 katnyopieg emokentov. Ymapyovv gkeivol mov mapomovednKay ott
elvarl vepPolkd To LETPA Kol OEV EXOVVE VON LA, TTOV TO AEYOLE Kot 6T apyr], OTL
napOA0 oL akolovBovoape odnyieg Bewpodoav avovsio va £xovpe TAEEIYKALS 1)
ag movpe Bewpovoav OTL Oev UTOPOVCAUE VO, TOVG EMPAAOVUE VO POPEGOVY
pdokes. Ot HAOKEG YEVIKG MTOV EVOYANTIKEG Yo Kamolovc. H dAAn katnyopia
Ntav ekeivol mov mopamovEdnkay OTL To UETPO. MTAV OVETAPKT, ONMC Yo
TOPAOELYHOL  GTO  TPWOWVO TOL KEVIPIKOV ECTIOTOPIOV TOV  ETMIKPOUTOVCE
CLUVOOTIGHOG. AAAA Kot GTIG dVO TTEPITTAOGEL OEV NTAV TO, TOGOGTA A0 AOYOU.
EmOvuovoav o1 emokénTeg vo mopopusivovy Kot vo woapoTeEIvovy THY Olauovy
TOVG Katd TH] olapuovy Tovs 6to Resort 16yw twv uétpwv wov Eyovv mapbei;
BeBaimg moALéc popéc €xel cvpPel avtd dmov TOALOL EMGKENTEG POG EAEYOV OTL
eOyape and aAio Eevodoyeio kot NpOape og €0dg yati dev vimbape acpdieio Kot
E&povpie OTL loTe KOADTEPOL N OO TNV AAAN deONACTAY GYOAN OTL «ETEWN €0M
etvar Ol TéAe10 amopacicape vo Letvoupe Kot Vo TOPATEIVOVLLE TN OOV LLOG.»
Ewwd 1o ZentéuPpro tov 2020 vanpye éva KOPO OTTOL £pyovtay yio 2 HEPEG Kot
ol 2 pépeg xatéAnyov va eivor 2 gBOOpAdeg, OmMoOv avTEG OEV NTAV TLYOUES
TEPIMTMOGELS, NTAV YL TOAD KOoHo. Omdte avtd yve Ko MoV EUEOVES, OTL
vidBovv tdon acdrela ko OeAAY Vo TaPATEIVOLV T OL0LOVT] TOVGS, OTMG EMIGNG
vpyov kot EAAnvec mov pBav péoa otn oelov pmopet ko 10 popég d1ott elyav
anopacicel 0tl 0 Ba mhve oTo0 £MTEPIKO 1 0 VNOLA KO EEAVTIANGOV OAES TOVLG
16 dlaKomég otnVv ayamnuévn tovg Costa Navarino.

YioromjOnkav wepartépem allayés tq oelov 2021 oe oyéon ue tn oelov 2020
OYETIKG, PE TA UETPA TTOV TTAPONKAY;

Ovotaotikd vpEe 1 TPOGHNKT TV TEGT TOL TPOSPEPAUE OWPEAV, KATL TO 0010
dNpovpynce modd Betikég eviumdoelg kot aicOnua acedietoc. Anhadn and v
TPMTN GTIYUN oV Eyvoy OA QLTA PEYPL TNV TeEAeLTOin Popd Tov eAmilovpe OTL
Oa otapatmoovy to {nTovuevo ivor 1 AoQAAELDL.

Ocwpeite ont y Costa Navarino zimpoi Tic mpodiaypapés tov 1davikov

POOPIGUOD YIA OLAKOTES KATA TV TTEPIOOO TIG TAVONUIAS;
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ITpogpavag kot vat. ‘Etot kot aAMdg énmg sivarl etiaypévn 1 Costa Navarino éyet
TOALOVG OVOLYTOVG YDPOVS KO TEPACTIO. EKTOGT, TOV od TOALL pag EAeyav OTt
660 KOopo Kot va Exel To Resort moté dev 10 katalaPaivel kdmolog dtL vIdpyEL
GUVAOGTICUOG, EKTOG Amd TO TPWIVO O®G eimape euokd. Omote yevika givorl Eva
HUEPOC TOV €VOEikVLTOL KO TO. HETPOL TNPovvVToLl UE TOOT €vAdPela. Emopévag,

oLVOLALEL Ta TAVTA Yo £VOL AGPUAT] TPOOPICUO KO LOVASIKEG EUTELPIEG.

Yuvévievén otov Assistant Manager Ymodoync tov The Romanos, a Luxury

Collection Resort

Hoies gTav 01 IPAOTES EVEPYEIES TOV TUNUATOS UE TNV EMAVAAEITOVPYIA TWV
Sevodoyeimwv Ty aedov 2020;

NTOV VO LTOPECOVUE VO OPYOUVAOGOVUE OGO TO SVVATOV KOAVTEPO TO TUNLUO DOTE
vo. Agrtovpyodue oe kotootdoelg Covid, my. pdokeg, yavtia, mie€rykAdc,
OTOAVLLOVTIKA KO YEVIKA 1 OOPO®GN TOV TPOTOL AELTOLPYING TNG VIOJOYNG,
MGTE VO U1 10Ol 1) S1UTPOCMTIKY EXAPT e TOVG EMOKENTEC. O TPOTOG TANPO®UNG
emiong dtapopembnke, dnwmg eniong dapopmdnke kot 1 dadikacio Tov check-in.
Avtiuetonicate OVGKOAES Katd THY dQIEH TV ERICKERTOV HE TNV
eComypéTnon Tovg Kot Yati;

AvokoAieg pikpég Bo Aéyope O10TL glyope KAVEL OGO TO SUVATOV KAAVTEPT
npogTolacio yivetal. ITo peyddn dvokoiio oV Yo ERAG VO TPOGAPUOCGOVLLE TO.
TpOTOKOAA TNG KVPBEPVNONG pe TV erhoevia. Ae vouilm Ot NTov Kdtt GAAO TO
dvokoro. Oa Eleya OLmG OTL 1 LETAPOAN TOV HETPOV KATWOS EUTOOLE TNV OLOAN|
Aertovpyia ™ vrodoyngs. [lapora avtd elyape v Pdon.

EmOvuovcav o1 emiokéntes Ty eComMNPETGYN OTHY PEGEWIOV UE QPUOIKH
moPoOvGIa 1] TPOTIHOVOAY THY ETIKOIVWVIO UECH THAEPOVOVL Kal TO UECO
KOIVOVIKIGS OIKTOMWONG;

Oo éleyo to 1010 GE OYEOM HE TO TPONYOLUEVO YpOvia. Agv moapatnpnOnke
aAdayn). Ynpye BEPora n e€aipeon otov kavova, mold Alyo mepiotatikd PEPara.
Ilwg mpayuaromorovvray n odwadikocia minpounss IHopatnpnOnke aliayn
OTIV GUUTEPIPOPD. TOV ETIGKERTOV katd To Check-out oyetikd pe v
O1001KaGIa TIANPOUNGS;

Noat, mapatnprdnke aAlayn, ot TEPICCOTEPOL TANPOVOAV HE KAPTO Kol AALAEE TO
oLGTNO TANPOUNG, TAEOV YPNOUYLOTOOVGOLE TEPUATIKE KOPTOV, MOTE VO UNV
EPYETOL TO TMPOCOTIKO GE €mMAPN UE TNV KApta Tov emiokéntn. EmumAéov, n
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amOOEEN TOV KOTAVOADOE®V 0mooTeA oTay péom e-mail yio vo amopevydei to
Tonopévo yapti. H e€aipeon Ntov o petpntd QUOIKE 6€ EAAYIOTEG TEPIMTMOELC.
‘Hrav 1kovomomtikad ta HETPA TPOINWNG Evavtl THG TOVONUIAS Yl TOVS
ETICKEMTESS

Apketd €w¢ mhpo TOAD O10TL €KTOG OO TO HETPO TNG EAANVIKNG KLPEPYNONG,
AaBope emmAlov PETPA MG EMLXEIPNON, Y. TO OMPEAV TEGT TOL TOPEIYULE 1 TO
pnyavn o 0epLoOUETPNONG TOV VIPYE GTIV VILOJOYY).

ArwaTypipOnke to aicOnua 0GPAAEINS ATTO TOVS EMICKENTES KATA T OlOUOVI
tovg oo Resort;

Noat, kot oAl EMOKENTEG LG EKONA®VAY TNV 00QAAELN TOV EVimbay KaTd TN
dtapovn tove. EmmAéov, moAld ool ota LEGO KOWMVIKNG OkTHmong eotialay
o1 acPaAelo TOV TOpEl apE MG EEVOJOYELD.

AeyOnkare mapdmova KaTd THY O10U0VI] TOV EMCKENTOV CYETIKA UE TO UETPO.
wPOINYNS Tov Exovy wapbei;

Yiyovpa, aArd tav 2-3. 'Htav pikpd mocoostd dniadn.

EmOvuovoav o1 emOKERTES VO TOPAUEIVOVY KAl VO TTOPOATEIVOVY TV OlAUOVI]
TOVG Katd TH] olapuovy Tovs 6to Resort 16ym twv uétpwv wov Eyovv mapbei;
Nat, apketrd. Elyape mapa morréc mepimtdoels. Emiong, vanpyov apketol mov
EKONAMGAY TO EVOLAPEPOV TOVS KO Y10, LEAAOVTIKT] OLOLLLOVT].

YiomoujOnray nepartépw aliayés tn oelov 2021 oc cyéon ue tn oelov 2020
OYETIKA, PE TA PETPA TTOV TTAPONKAY;

Oy, kpatioapte To 1010 pétpa Kot to 2021.

Ocwpeite ont y Costa Navarino zimpoi Tic mpodiaypapés tov 1davikov
POOPIGUOD YIA OLAKOTES KATA TNV TTEPIOOO TIG TAVONUIAGS

Avopoeipoia vat.

Yuvévtevén otov Rooms Division Manager

Hoieg fTav o1 TIPOTES EVEPYEIES TOV TUNUATOS UE TNV EMOVIAEITOVPYIA TWV
Eevodoyeiwv T oelov 20205

H npodm evépyeta rav n aglohdynon tov pétpmv mov giye Beomicel To0 kpatog
wote vo ta evtdovpe oty Asttovpyia Tov Eevodoyeiov, e andTEPO GKOTO Vo
EMNPEACTEL 1 EUTMEPIA TOV EMOKENTTN OGO TO OLVATOV AYOTEPO.

Avriuestoniocate O0v6K0lies Katd TNV dQICH TV EMCKETTOV HE THY
eComypéTnon Tovg Kot yati;
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Not cagéotato, Kol 6T ovciol ToV TPAYUUTOS oV TO OEl KATO10G, To. LETPO OAQ
eotialav GTNV KOWMVIKI 0TOGTOGIOTOINGT KATL TO 0moio avTitifetol otny £vvola
™™g erho&eviag. OmoTe, akdOpUa Kot To YeYovog 0Tt Pdlape Evo TAEEYKAAS OVALESH
o€ gUAG KO OTOVG EMOKENTES, NTAV OTNV 0LGi0 o va PACEIS Eva eumOI10 Kot va
YOVETOL GTNV 0VGio OGA TPOSTAOOVCAE VO TETOYOVLE TOGA YPOVIOL.
EmOvuovcav o1 emickéntes Ty eCOMNPETGY GTHY PEGEWIOV UE QPUGIKH
TOPOVGIA 1] TPOTIHOVGAY THY ETIKOIVWVIO UECH THIEPOVOVL Kal TO HUECO
KOIVOVIKIGS OIKTOWONG;

Nouilo 01t apykd YoV mo PoPIGHEVOL 01 EMOKENTEG LOG Kol TPooTadovoay va
amo@HYOLV TN QLOIKN TOPOLGIN, OUWMG ApPYOTEPE OTAV EViMBOV TO ACQOAEig
EMEGTEYAV GTNV OPYIKN TOLG TPOTiUnon pe @uvokn mopovsio. 'Eviwbav mo
ACQOAELG.

Ilwg mpayuaromorovvray n odwadikocia minpounss IopatnpnOnke aliayn
OTHV GUUTEPIPOPE TV Emiokent®v Kotd to check-out oeyetikd pe Thv
O1001KOGIa TIANPWUNGS;

Noai, agevog evtdéel Ta tedevtaio ypovia , €lyov ETIKPOTGEL Ol NAEKTPOVIKEG
TANpopég, e-banking, e£dilov éxet oAhGEel 0 VOROG OTOTE OV UTOPOVV VO,
yivovtor cuvarllayég dveo tov 500 gupd petpntd, omoOTE OKOUM TEPLGGOTEPO
wpoTipovTay 1 kapta, kabmg eniong mapatnpnnke kot aAiayr oty embouio
TO0VG vo. AdPovv v oamddeién M 1o TwoAdylo oe hardcopy. Emiong, 6lo ko
nePLocOTEPOL {NTAVE TNV AmOOEIEN TANPOUNG LEG® NAEKTPOVIKOD TOYLIPOLLEIOV.
‘Hray kovomomtikd ta HETPA TPOINWNS Evavtl THG TOAVONUIAS YA TOVS
EMICKEMTES;

Not frav. H ainfeia eivor 6t to oy€d0 dpdong mov &iye ekmovioel n etaupia
VIEPKAAVTITE T LETPO TTOV €lxe opiloel M KLPEPVNON CAAGL KoL TIG OVAYKES TMV
EMOKENTAOV, UE OMOTELEGUO VO VIOOOLV 0GQALELD KOl AVTO TO AESEIEE I LEYOAN
mnpd T T660 T0 2020 Ko To 2021.

ArwaTypipOnke to aicOnua acPIAEINS GO TOVS EMIGKENTES KATA TN OlOMUOVI
Tovs oo Resort;

Nat, vanpyoav kdmoteg eEoupéoelg otov Kovova Onmg mévto, Kamowol dvBpwmot
£dei&av vmepevatctnoio kol Evav @ofo ywo tov Covid ol ev yével owtd ToL
EIOTPAEOUE OO TOVG EMIOKEMTEC NTOV TOAAL GLYYXAPNTPLOL YO TO. HETPOL TTOV

MaPape wg Eevodoyeio.
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AeyOnkate mapamova Kotd THY OIGUOVI] TOV ETMICKERNTOV CYETIKA UE TA UETPO.
wPOINYNS mov Exovy wapbei;

Yiyovpa AGPape mhpo mwOALL oyOMa, dALOTE BeTikd ko dAlote apvnrikd. Ta
oxOAMa mov degybnkape amd TV cvvIpwTiKY TAsoyneio Nty Beticd. TTapodia
avtd deyOnKapE Kol apvnTikd oyola, gite ylorti Oempovoay ta pétpa mov AaPope
vrepPorikd, eite Bewpodoov ce KAMOEG TEPIMTMGELS OTL NTOV OVETOPKY, €1TE
dlpmvovcay akdpo Kol av To. uEtpa avtd glyav mpoPreedel and v EAAnvikn
KvuBépynon kot dev apopohoe gpig pHovo.

EmOvuodoav o1 emokEnTES VO TAPAUEIVODY KOL VO TTAPATEIVOVY TV OLAUOVI]
TOVG KaTd TN Jlapov Tovg 6to Resort Aoyw twv uétpwv mov Eyovv mapbei;
‘Htav 7oAy yopaxtnplotikd To TeAevtaic dvo ¥povid, Kol Ol EMICKEMTES VO
TOPATEIVOLV TN SOV TOVS GLVEXMG, LIPSV GvBpmmot, ot oroiol pBav amd
Ao Eevodoyeia kat dev EvimBay acpalreic exel aALE TO TTO YOPAKTNPIGTIKA GTA
tehevtaion xpovie Mrtav Ot glyope TOAAODG EMIOKEMTEG, Ol OMOIOL  HOG
EMOKEPTNKAV AP0 TOAAEG POPEG Ko EMEAEEAV VO EMOTPEPOLY €0® AOY® NG
acPAAELNG TOV EVimBay.

YiomoujOnkay mepoutépw ailayéc tn oedov 2021 oe oxéon ue ™ celov 2020
OYETIKA, UE TA PETPA TTOV TTAPONKAY;

Apyucd ftav 000 dtapopeTikég poviEg. To 2021 mpoatédnke o 6pog epufoilacog,
mov dgv vpye ™ 6eLdv Tov 2020. And exel kot TEpa Bewpd OTL 66ONKE MydTEPO
éupaon otn Beppopétpnon. And exel Kot mépa, 6GO O TOAD KATOVOOVGAV KOl Ol
apy£€G TN GLUTEPLPOPA TOV 100 TOGO TPOCAPHOLOVTIOV Kot TO, LETPA. LTV OVGia
TOV TPAYUATOV TO WHETPO. O €UAG TapEuevay 10100 PE KATMOlEg  MKPEG
SLPOPOTOMNGELS, YTl amodelyOnkay €K TV VOTEP®V AVOVGIO KOt TPOSTEONKAY
Kamoto GAAa. XTO TUMUHO TNG LTOdOYNG Oev GAAace kTt S10TL amodeiyOnkav
TETUYNUEVQL.

Ocwpeite ont y Costa Navarino zimpoi Tic mpodiaypapés tov 1davikov
POOPIGUOD YIA OLAKOTES KATA TNV TTEPIOOO TG TAVONUIAGS

Nat, Ogopd 611 Costa Navarino éyet kdvet 0t fitav ovOpOTivog duvatd OGTE Vo
UTTOPECOVV 01 EMOKENTEG VO OTOANDOVV TIG OLOKOTES TOVG.

Yuvévievén otov Guest Relations Manager

Metéfale n mavonuia pi{ikd Tov TPOTO OPAGHS TOV TUHHATOS,
Yxedov kaBOAov, EPOCOV 1 SUTPOCHOTIKY EXAPT LLE TOVG EMOKENTEG OV YAONKE.
Exet aAldEer o tpoémog Aettovpyiog tov EEVOOOYEIOL DOTE VO, TOPEYETOL 1)
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ACQAAELD TTOV EMBVUOVCE VO, VIOGCEL 0 EMOKENTNG. Emouévag akoAovdndnkay ta
TPOTOKOALN oL Opioe 1 EAAnvikn KvPBépvnon, dote va Pydiovpe tv oelov
Y®pig kpodouata.

Hoieg Tav o1 TIPOTES EVEPYEIES TOV TUNNUATOS UE TNV EMOVOIAEITOVPYIQ TWV
Eevodoyeiwy ) celov 2020;

Katapydc émpene va otyovpevtovpe OTL €ILOGTE TPOGTOTELUEVOL EUEIS ®G
TPOCHOTIKO, eUElC Kot ot opdodeg pog. [a mepimov 1,5 pva acyorlodpactoy e to
npwtokorla, oAldEape to Standard Operations Procedure, ®ote va
otyovpevtodue 6Tt OXot eipoote on the same line kot Tpoywpdpue pe otdyo TPOTO
amd OAo TNV ac@AAELD OO TNV O1KY| HOG TAELPE Kot OEVTEPOV OTL OEV TPOKELTOL
va petadobel o€ KAmoov EMOKENTN 0 10¢. To oNUAVTIKOTEPO NTAV OTL ETPETE VL
yivet amd pépa oe pépo implemented, my. amoAdpovorn yodpov, dopatiov,
OTOAVLOVGT XEPLDV, LOCKES, YAVTILL, amoAVpaven KAEWOV K.4. Enpene Aowmdv
ooV TPMTN evEPYELD Vo XTiGOLUE €va KOl oy€do Opdong Yo v emyeipnon,
ocvpe®va e To omtoio M oelov Ba eEelyBel ywpic kpovopata. Kot 6mmwg gaiveton
aVTA TO TPOTOKOALN AEITOVPYNOAY KOATOTANKTIKA.

AeyOnkare mapdmova KaTd THY O10U0VI] TOV EMCKENTOV CYETIKA UE TO UETPO.
wPOINYNS Tov Exovy wapbei;

O1 emokénteg Eviombov ac@aiela pe to pétpa poAnyne otnv Costa Navarino.
[ToAb omévia dexOnkape oxdAo oyxetikd pe to pétpo. o mopddetypa o kOGUOG
dev dgyoTav vo popdiel Laoka Kot avTidpodcay apyNTIKA 6TV THPNOT| ALTOV TOV
uétpov. H Costa Navarino £yst modd peyGn €Ktaom [e omoTELEGLLO Ol ENOKENTEG
va unv avtiloppdvovtor 6Tt To Resort Bpicketor oto 100% g mAnpdtTag TOVL,
TP LOVO GTO YDPO TOL TPOIVOV Kol TNV Ayopd o Bpadv, OTOV dVOTLYMG EKEL
vmp&e ovvootiopds. BéPata, dmotog NBele va amopvyEL TO GUVAOGTIGUO AVTO
NTav EQKTO.

EmOvuovoav o1 smiokéntes Ty EE0RNPETNON PEGH JLATPOCOTIKHGS EXAPHG;
Epeic mévra mpoomabodcape va £(OVUE TPOCHOTIKY| EMAPN HE TOV EMICKENTI,
EOIKA €POGOV deV AMAYOPEVTNKE 1 EMKOWMVIK LLE TOV EMIOCKENTY, OGO TOVG
KaAwoopilape oty aeign, 6co tovg Ponbovcape pe TIC OTOCKEVEG TOVG, OGO
kavape check-in kot tovg oepPipape kotd v AeiEn Tovg, £T61 Qo Kamolog giye
EVOEYOUEVIC TOpdova, PBPlokouacTay €ite 6TOV YMOPO NG LWOOOYNG EiTE GE
Koo dAho e€mTEPKO YMPO TOL Egvodoyeiov. [Tapdra avtd, vVINPYOV EMCKENTES

mov dgv embupodoay TV SOMPOCOTIKY €ma@r Kot £oteAvav e-mail, aAld
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moted® OTL 0 AOYog mov éotelvay To e-mail, dev Ntav enedn dev embupodoay va
BpeBovpe amd Kovtd oAAG emewdn ovtoli ot dvBpwmor £yovv cuvvnbicer v
EMKOW®VIO HECH TOV PECHOV KOWVOVIKNG OIKTO®MONG, 0AAL dev TOTEV® OTL TAY
Aoyw Covid.

EvicyvOnke n ypion tmv TEYVOL0PIKOY HECOY, DGTE VA EPYECTE OE EMIKOIVOVIOL
HE TOVG EMOKENTES;

Oyt epeic mavta uactov £dm, dev £xovpe aALAEEL TOAD TOV TPOTO EMKOVOVIOG,
aAAG dvoTuy®g TAEov dev  umopovoape vo divovpe business card otovg
EMIOKENTEG, YU AVTO TO AOYO LANPYE EPAPLOYN OTTOV Ol EMOKENTEC UTOPOVGAV VO
Bpouv 1t oToyEin emKovoviag, ®ote va pog ovalnmmoovv. Emiong, mAéov dev
LITOPOVGOLE VO OPNOOVUE pia KapTo 010 dwudtio pali pe ta amenities oAld
YPNOUOTOMCOUE GOV EVOAAAKTIKY] AVon to TV Messages m.y. €dv Kdamolog
eMoKENTNG elye yevéOALQL.

Aidaée n @ion TV TAPATOVOV 1 TV OGPVHTIKAOY GYOMUMY A0y THS
mavonuiog;

levikd dAhace o wOOUOG KL o€ oLYKplon He GAAEG YPOVIEG  EXOvUE
ocvvewdntonomoel 0Tt ot GvBpomor givor Alyo O EKVELPICUEVOL KOL 7O
amonTNTKol, aAAd Yo o HETpa TOoAD omdvia deyxOnkape apyntikd oyoia. TIdvtog
olyovpa to mopdmova avéninkav yevikdtepa. Emiong, vimpéav emokénteg mov
uetad to lockdown evid Ntov éykleiotor mdoove punveg Npbav €3 Kot ot TPOTOL
vBpomotl Tov £idav Kol EMKOWVAOVN GOV NUAGTOV EUEIS TO TPOCWOTIKO.
YioromjOnkav wepartépem allayés tq oelov 2021 oe oyéon ue tn oelov 2020
OYETIKG, PE TA UETPA TTOV TTAPONKAY;

To 2021 Ba pmopovcope va modue 6Tl KAmmG yarlaphcaue oe oxéon pe 1o 2020
OmoV M KOTACTOCY NTOV TPOTOYVOPY KAT®G ONAadY| TPOGAPUOGTIKOLE
neplocoTeEPO, Y. t0 2021 Kopio €hv KAmOwOg emokéntng NOeAe va dMOGEL o
Képta 1 omoia eumepleiye KATOLO TOAD TPOGMOTIKO UVOUA, TOTE APNVOUE KAPTO,
amolvpoivape 10 xopti Kot KOAAOVGOUE OVTOKOAANTO 7oL  &YPOQE TV
OTOAVLOGUEVO.

Ocwpeite ont y Costa Navarino mimpoi Tig mpodiaypapés tov 1davikov
POOPIGUOD YIA OLAKOTES KATA TNV TTEPIOOO TG TAVONUIASS

Evvoeitat, kot avtd éxet amodeiEel n aloAdynon Tov 010V TOV ETCKETTOV KOTA

N SLIPKELL TNG OPOVIG TOVG €00. Ko evoeyopévmg vo ilasTte 0 To acQUANg
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npooptopdg otnv EANGda ko ag pnv Eeyxvaue 6tt n Costa Navarino éxst mod

peyaro mpoPadiopa 016t 91% tov Resort aroteieiton amd avolkToHg YOPOLG.

Yuvévievén otnv Housekeeping Manager

Metéfale n mavonuia pi{ikd Tov TPOTO OPAGHS TOV TUUATOSS

Oyt akptpmdg pilikd, amkd £mpene vo TPocoprocovpe o véa pétpa tov Covid -19
pe Baon to TpTOKOAAX Kol TO VEQ PETpA OV Optoe M EAAnvikr kvPépvnon
Kabmg emiong kat pe Tpoidvia mov Opice 1 idwo 1 eTapio. Marriott.

Hoieg pTav 01 APAOTES EVEPYEIES TOV TUNHOTOS HUE THY ETAVOUAEITOVPYIA TOV
Eevodoyeiwy ) celov 2020;

AdPope pETPO TPOCWOMIKNG OCPAAELNS, O GLYKEKPIUEVO, HACKO YAVTIOL Kot
euoikd dwtpnon andotaong. [IMpape eykekpipéva mpoidvta amd v Ecolab,
oniadn  av  ypewldtav vo amoivpavlel éva  dopdtio  TOAD  ypnyopa
YPNOWOTOOVGALE CLYKEKPIUEVO TPoidv To omoio dpovoe evog 20 Aemtdv,
oAAGCope T TAVIO OTIG OVOY®PNOCES Kol OEV OQNVOUE TIMOTO OO TOV
TPONYOVUEVO TEAGTT 6TO SOUATIO Kot To Ava aAAG kot to amenities, dtav Oélaype
vo. kobopicovpe 10 dwudrtio Sott vmpye back to back oavaywphoer,
YPNOLOTOOVGaLE aTUOKAOAPIGTY] TOL KAVAUE OTOAOUAVOT] TO CTPOUOTO T
pasilaplo ko too koAvppoate omd toug Kovamédes pe 70 kedsiov kat pe avtd tov
Tpoémo Kavape v amooteipworn. Av dev vmpye back to back avoydpnon,
UTOPOVGAE KAAMGTO LOVO E TO OTTOAVLOVTIKO VO TTPOYMPTCOVLE. ZTOYOG TV
N JOwoedAon TG amoAvuavong tov kdbe dwpatiov, YPNOLOTOOVCOUE
SpopeTikd movi Y 10 kdbe dmpdtio Kabhg emiong amoAvpoivope kot TV
NAEKTPIKY] OKOVTOL KOL TNV GOPOLYYOPIoTPA, ETOUEVMG GUVEYELD AVOVEDVOLE TO
VA kaBopiopov kabmg emiong kot ta okebn Kabapiopov, xwpig va mnyaivovv
oo TO £V OWUATIO 0T AAAO Ywpig va £xovv amoAivpavOel.

AeyOnkare mapdmova Katd THV OlGUOVY] TOV EMICKERNTOV GYETIKA UE THPHOH
TWY KAVOVOY DYIEIVIS EV HECH TOVONUIOG;

Ymipyov €AAylotol EMOKENTEG TOV OlApOPTUPNONKAY Yoo TNV KaBPLOTNTO TOV
dopatiov, 00Tt mavta vdpyovv Kot ot Eapéoelg Kot akovyotav MON OTL 1
Koota Noapapivo tmpel kou pe 10 mopamdveo to HETPOL Yio TNV S0COAAIoT NG
VYELNG TOV EMOKENTMOV Kol TOV TPOoOMTIKOV avtictoryo. Kdrti to omoio dtadd0nKe
amo Tovg 1010vg Tovg emokéntes. [ToAlol emokénteg emBupovoay va pabovv ta

TPoiOVTO. OV YPNOLUOTOOVCOUE YOl TNV OTOAVUOVOT] TV YOPOV KOl TOV
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dOUATIOV UE ATOTELEG LA VO VIOBOVY AGPAAELN OTAV GLVEIONTOTOOVGAV OTL Elvarl
eykekpipéva amd tov EOAY. BéPaia 0EAm va Tovicm 0Tl Ol EMOKENTEG M TNV
€16000 T0VG 61O Eevodoyeio avtihapupdvoviav ta pétpa Tpoctaciog Kot Evimbay
acpddreta. [T emevloktikol Muactav gueic mapd ov emokéntec. Eivor molv
Baocwo yio epdg vo tnpnoel o TpOTOKOALO, O10TL KOl GE TPOCHOTIKO EMIMEO OV
VINPYE TEPOMPLO OMDAELNG.

Kaza T drapuovi) twv emiekentav ta doudtia kabopilovray kaOnuepiva;

‘Eva. éM10T0 TOGOOTO TOV EMGKENTOV TEPITOV 5-6 dWUATIO KOTA TN SdpKELn
™G caildv dev emBupovoay va Kabaplotel T0 dOUATIO TOVE KOTA TNV OOV
TOVG.

YiomoujOnray mepartépw aliayés tn oelov 2021 oe oyéon ue ty oedov 2020
OYETIKG, PE TA PETPA TTOV TTAPONKAY;

To 2021 wpricape ta 10w pétpa axkpmdg, omAd ayopdcape EMTALOV
UNYOVILLOTO. Y10, ATOAVUOVOT GE UEYAAOVS KOl OvOTOUS YMPOLS OM®S Yol
napaderypa to yopvaotmplo | to House of Events, and povotl pag yio tnv mopoyn
Tapandve acedreloc. Emopévac, amld evioyvdnkay to punyovinuota.

Iotevere ot Oa umopovoare vo Exete TPoPel e O1APOPETIKG UETPA VIO THY
IKAVOTIOINGY OAWY TV EMOKENTOV;

Oepd TOC KAVOUE OTL LEYIGTO SLVATO Y10 VO SOCPUAMGOVUE TNV OACPAAELN TMV
EMIGKENTMV KO VO TOVG YOPICOVLLE L0l KOl OCPOAT] KO LOVOIOIKT] SLOLLOVT.
Ocwpeite ont y Costa Navarino zimpoi tig mpodiaypopés tov 1davikod
POOPIGUOD YIA OLAKOTES KATA TV TTEPIOOO TS TAVONUIAG;

Not ko avtd T0 anédelée n TANPOTNTA TOL ElYOUE - TEPIOTOTEPO Kol omd To 2019
- kot ol emokénteg mov Npbav pe v a&lordynon tovg ota social media.
EmumAéov, doviéyape 6Aovg toug pnveg pe oxedov 100% minpdtnto. Edd, ftav
cav unv vmpyxe moavonuio yw tovg emokémtes. Movo ot gpyalduevol
emPBopdvOnkav Atyo AOy® TG €QOPUOYNG TOV HETP®V, EMECE 1| TOPAYWYIKOTNTA
vl yio mopdderypo po kopopiEpo avordpPove 10 dopdtio avti yoo 14 6mmg

TPV TNV TOVOT L.

Yuvévtevén otnv Manager I'vuvaotnpiov

Metéfale n mavonuia pi{ikd Tov TPOTO OPAGHS TOV TUHHATOS,
dvowd, yoti ékAewcav ta yovpvaomiple, moporo ovtd péoa oto PEK

eMTPENOTAV 1 Agrtovpyion Tov yvuvaotnpiov. Koatapydg emmpedotnke péypt ko
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ONUEPQ HE TNV AEITOVPYIN TOV ECOTEPIKOV TSIVAV, TNG 0hovvas, Tov T{akovll
Kot Tov steam bath ta omoio émg ko onuepa dev Asttovpyovv pe e€aipeon To
steam bath evdeyopévag pe v amopoitnt omoAVUOVOT Kol KOTOTY povieRov,
eEummpetovtag £va dtopo TV NUEPA, AOYOL Tov YpOVoL OV ¥PELdlETaL Yol TNV
KATOAANAN amoAvpavorn, AOY® Tov aépa mov Kiveitat. o Adyovg aoceareiog
TOPEUEIVOY KAEIOTA aKOpo Kot Otav «avolEovy kdmowo moapadvpdxia. To 610
CLVEPM HE TNV YOPNTIKOTNTO TOV ATOU®OV TOL OgYOLOGTAV GTO YUUVAGTHPLO
COUG®MVO, LE TO TETPAYOVIKO HETPAL TOV YLUVOCGTNPIOL KOl TEPAV OVTOV
dnuovpynonke éva e€mteptkd yopuvaotplo, Adym tov OTL ElYOUE TNV TOAVTEAELN
TOV YHOPOVL UE T Opyava TAEOV va Pplokovton exel. 1o o1 emokénteg pog Enpene
va KAeltvouv pavtefod £T61 MOTE VO ATOPEVYETOL O GUVOGTIGHOC. AVTO APOPOVCE
Kot ot 600 yvpvaotipio thg Costa Navarino.

Hoieg nTav o1 TIPAOTES EVEPYEIES TOV TUIUATOS UE TNV EMOVOIAEITOVPYIO TOV
Eevodoyeiwy ™y 6elov 2020;

Eivat avtd mov eima poAg topa, BEPata vo modue 5cd OTL TO IO GNUAVTIKO givat
OTL TO YOUVACTH PO AELTOVPYOVCOV TAVTO HE OVOLYTEG TOPTEC KOL HE TO 7OV
ATOYWPOVGE KATO10G EMOKENTNG YVOTAY AUECHS OMOAVUOVOT armd Tovg {dtovg
T0VG £pYalOUEVOVG, TEPQ amd TNV AmOADUAVGT) TOL YvoTay oo to Housekeeping.
AeyOnkare mapdmova Katd THY OIGUOVH TV EMICKENTOV GYETIKA UE THPHOH
TWY KAVOVOY DYIEIVIG EV HECW TOVONUIAGS

Oy, dev dgybnrape 1woitepa oOAMM GYETIKA HE TNV THPNOT TOV KAVOVEOV
vylewng. BéBara mavtod vdpyovv kot o1 eEapécelc.

AieéipyOnoay ola ta mpoypauuata katd ty oidpkele ths oelov 2020 kor 2021
7ov yivovray usypl mpivy

Oy, dev denydnoav dha tor TPOYPAUUATO Kot TPOTOTOMOnKaY o Konuepva
OLLOOIKG TPOYPAULATO e AYOTEPO KOGLO KOl YIVOVTOV GE e£MTEPIKO YMDPO, OTWG
YOyKa, TAATEG K.0. XTOUATNOOV TO TPOYPAUUOTe agua gym yio €uvonTtoug
AOYOVG GTO €0MTEPIKO TOL YyvuvaoTtnpiov, KaBOC emiong OnwG eimape mpv Ta
Opyava peTapEépOnkav oe eEmTEPIKO YDPO.

‘Hray 016TaKTIKOL 01 ETIOKENTES (DGTE VO, LAB0VY UEPOS OTA TTPOYPOUUATO;

H aAnfeio eivon mmg dev Tav 1060, Tp®d@TOV 010TL 0lcOdvovtay o1 aceAaAELn Kot
devtepov yuoti cuVNBWG Ol EMOKENTEG, O1 0moiol BEAOVY VO YOUVAGTOOV €YOLV
nepdioel ON aVTO 10 GTAS TOV POPROV, OMOTE OV CKEPTOVTOL TOGO TOAD TOV

Covid amd tov otiypn mov épyovtal oe évo Eevodoyeio mov otcHdvovior 1on
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acpaAelo. Mali pe to Egvodoyeio dmota vanpecio Tov EavTalel Kot eivor v TEAEL
ac@aAnG. OmoTE o1 EMOKENTEG TOL NTAV VO AABovve HEPOGS, AapPdvouy Yot Onwmg
elmope KoL TPV yvovIousav 6€ eEMTEPIKO YDPO KoL VIPYE AMOCTUCT EOIKA OTN
YOYKO 1] 6TO TAATEG TOLVAAYIGTOV 3 HETPO. LETOED TOLG o€ €vav KNmo. Kdatt 1o
omoio Ba PTopovsE Vo KAVEL OTOI0GONTOTE GE £VOL TAPKO.

YiomoujOnkay mepartépw allayéc tn celov 2021 oe cyéon ue ty oelov 2020
OYETIKG, PE TA PETPA TTOV TTAPONKAY;

Edv oxeprovpe 011 avENonke 10 Tpocomikd £Tol AGTE va elval dStavepnuévo péoa
010 £evodoyeio Le Ta avTioTorro TUNUOTO, VTO TO EMTALEOV TOV KAVOUE ival va
TpocOécove EMITALEOV OPYOVOL KOL VO YPTCLUOTOCOVUE TAEOV TOV YMPO TTOV
nrav wpv moiva epocov Bécape yOp® To. omapaitnTO TPOCTATELTIKA MG &£Vl
€ETpaL LEPOG YLUVOGTNPIOL pE 5-6 Opyava GTNV TEPIUETPO TNG TGIVOC, TGl DOTE
vo pmopel vo pmaivel kot ekel KOGUOG KOl VoL VLAPYOVV TEPIETOTEPO. PAVTEPOV.
BéBaia mpémel va tovicovpe o1t to Westin edwkd sivar Wellness Resort kot to
youvootiplo ovikel ota Brands Standards pog, ondte énpene va Bpovue tpomo
Y. VO KPOTHOOVUE TIS LANPECIEG HOG OTO 1010 €mimedo mov TIg AENoOV Ot
EMOKENMTES LOC, OLOTL EPOGOV gkelvol TANp®VAY Ta 1010 YpLOTO ENPETE KL EUELS
VoL TOVG TOPEYOLVLLE TIG 101G LINPETies. AVTO givan TO dikaro.

Iictevere ot Oa umopovoate vo Exete TPoPel 6 O1APOPETIKD UETPA VIO THY
IKOVOTIOIN G 0LV TV EMCKERTOV;

Oewpd TOG OV LINPYE KATL AAAO TOL TEPVOLGE OO TO XEPL OGS VO KAVOLLLE Kot
dev 10 Kkhvape cov Eevodoyeio. ITiotedm mwg e€aviAnoape 6AovS Tovg dvvaTovg
TOPOLG KOl EVOEYOUEVMOS Kol TEPAUTEP® o’ OTL B0 UTOPOVGOUE VO KOAVOLLLE,
Bpnkape moAAE EVOALOKTIKO GTOP Ko OPAGTNPLOTNTES Y10 VO TPOGPEPOVLLE GTOVG
EMOKENTES LOG, EPOGOV Kpivape 0Tt elvan acpadeic. Agv Ba dEile va ddsovue po
TOPATAVE® VINPEGT Kol Vo Kévovpe EKnTmor oto BEpa vysiog. Andadn 1o KEPOOg
Oa lye to peiov petd, dev Ba pog fonbovoe

Ocwpeite ont y Costa Navarino zimpoi Tic mpodiaypapés tov 1davikov
POOPIGUOD YIA OLAKOTES KATA TV TTEPIOOO TS TAVONUIAG;

Y KG0e mepintmon vour.

Yuvévtevén otnv Spa Manager

Metéfale n mavonuia pi{ikd Tov TPOTO OPAGHS TOV TUHHATOS,
Pulikd oy, oAAd moAAG mpdypoto to omoila e@appocape Pacel vopobetikon
mAaicsiov pag Bondncav va ertidcovpe ovclaotikd to guest flow etov ydpo tov
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spa. Omote plika oyt oev dAAace n Aettovpyio TOL TUNHOTOG OAAG Be®P®d OTL pHog
Bonbnoe vo PeATIOCOVLE TO AEITOVPYIKO KOUUATL.

Hoieg Tav o1 TIPOTES EVEPYEIES TOV TUNNUATOS UE TNV EMOVIAEITOVPYIQ TWV
Eevodoyeimy Ty aedov 2020;

Boowd n0eie mapa moAd ya&ipo kot whpo moA HeEAETN Yo OAa TO. LETPOL TOV
Enpene va eUPUOCOVUE O10TL gUElC dev VITAYOUOOTE HOVO GTOV EEVOOOYELNKO
KAGOO aAAG kol Bewpodpacte kot k€vipo awsOntiknig. Omdte, €mpeme vo yivel
OLVOLOCUOG LETPMV.

AeyOnkate mapamova KaTd TNV OIGHOVI] TOV ETICKERNTOV CYETIKA UE THPHON
TV KAVOVWY DYIEIVHG EV HEG O TTAVONUING;

Ot dev podue tovg kavdveg vytewng Oyt Elyoue dpmg kdmoleg avtidpdoels,
O10TL 0 EMOKENTNG TPETEL VO POPLiel LaoKa KoTd T dtdpkela e Oepomeiog. Exel
elyape avtidpacels amd KATOLG EMOKENTEG TOL dgv OEAave. AAAG Oyt OTL gpeig
dev mnyaivope Baoet o vopoBetikod TAGion 1} OTL OV TNPOVGAUE TOVG KOVOVES
VYIEWVNG. X Kapio tepinTmon.

AigéipyOnoay oia ta mpoypaupuata Katd ty otdpkele TS 6elov 2020 kor 2021
oo yivovray usypi mpivy

Oyt Yapyav pepicég Oepameieg yio mapdostypo n Borkaccobeponcio mov eivon
EC0MTEPIKEG TIGIVESG, YOUAL GAOVVEG, OWUATIO TOL TTdyov, OBepaneiec Badacovol
vepol, OAa autd dev Aettovpyncav Adyw Government Restrictions. 'H dev
pumopovcape va kbvovpe Bepaneieg oe moAAL dtopa poali otov ido ydpo, m.y.
pmopet vo £xovpe o pNTépa e Tpio Toudld, TaALd ElYoE TN SVVATOTNTA VO TOVG
BaAiovpe otov 1010 ymdpo kol va Tovg Kavovpe Oepomeio v d opa. Topa
Eyovpe mepropiopd otov apud atopuwmv Adym Covid. [TAéov dexduacte péypt V0
dropa, gite Cevydpt, gite 0V0 Qieg, eite uNTépa pe modi, aAld Oyl po unTépa e
dV0 OO OIG TOVLLE.

‘Hray 016ToKTIKOL 01 ETICKETTES (OGTE VO, LAB0VY UEPOS GTA TTPOYPIUUATO;
YiomoujOnkay nepartépw aliayés tn oelov 2021 oe oyéon ue ty oelov 2020
OYETIKA, UE TA PETPA TTOV TAPOnKav;

Ta 010 axptPac.

Iictevere ot Oa umopoveate vo Exete TPoPel 6 OlAPOPETIKG UETPA VIO THY

IKOVOTIOIN G OAMY TV EMOKERTOV;
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AlopopeTikd, av givol KATL TO 0To10 €101 VTOYPEDUEVOS VO KAVELS PAoel VOO,
dg vouilm Ot pmopeig va KAvelg kATt StoupopeTikd, onAadn Bewpd 6T TO Vo eivar
KAEIOTEG Ol E0MTEPIKEG TIGIVEG €lTe 0TO Spa €ite 610 YuUvaoTAPLo, Bewpd OTL
etvar k4t Yo to omoio 0 emoKENTNG dvoavacyetel, yati T0 POWOT®PO 1N TV
dvoién mov €€ o kopdg tvar kpHOG, TO AmdyELIA OV £XEL TL VO, KAVEL, S1OTL TO
pwi moilel YKoAp OAAG TO OmOYELUO TOL Ol TEPLGGOTEPES OPACTNPLOTNTES OEV
elval eQIKTEC pe doynpo kopod;

Ocwpeite ont y Costa Navarino zimpoi Tig mpodiaypapés tov 1davikov
TPOOPIGUOD Y10, OLOKOTIES KATA TNV TTEPLOOO TG TOVONUIAS

Y10 100%. Evvoeiton, av dégv 1o mhnpoi 1 Costa Navarino, tote moiog 0o 1o

TANpofL;

Yuvévtevén oty Manager tov Kids Club

Metéfaie n mavonuia pi{ikd tov TPOTO OPAGHS TOD TUUATOS;
Ye peydio Podbuo, 016t kotapyxds to Cocoon (modikdg otabuog g Costa
Navarino) dev Aettovpynoe ovte ™ celdv Tov 2020 ovte ™ 6€l6v Tov 2021 Yo
AOyovg acpiielag, To kKaOe mandl elye Tov 01KO TOL €€OMAIGUO KOt KpATOHVTOV 0L
amootdoelg acpareing. Ot opnddeg NTav piKpOTEPES OUMG TOPOAL QLT ToL TOLOLL
TPOCUPUOGTNKAV Kotevbeioy otn véa Tpoyuatikdtnto Kol oty deEaymyn Tov
dpaCTNPOTHTOV.
Hoieg nfTav o1 TIPAOTES EVEPYEIES TOV TUNNUATOS UE TNV EMOVOIAEITOVPYIO TOV
Eevodoyeiwy T oelov 20205
OvolooTikd £npene vo. EQOPUOCOVUE TO. LETPO. TOV VOUOBETIKOD TANIGIOL OV
optoe 1 EAdnvuan KvBépvnon. ‘Enpene va dtapop@®mcovple Kot vo okoAovBrcovpe
A0 To péTpa oL TPOPAETOVTAY OO TV EAANVIKY| KLBEPYNGN UE KVPLO GTOYO TNV
ACQOUAELD TOV TOLOLDV KOTE TNV OTAGYOANGT] TOVG.
Tazi kata ™y dwdpkela tys mavonuiag to Cocoon Club wapéueve kicioro;
To Cocoon Club mopéueve kAelotd 10Tt To pUKpd Toudd OV Umopodv Vo
KPOTNOOLV OTOCTAGELS KOl OEOOUEVOL OTL GE €vov TOdKO GTOOUO To ool
CLYKEKPIULEVO EVD €0 OVOVEDVOVTOL OVA LIt PO 1 KO pion nuépa, Bempndnke
avaykaio 1 avacsTtoAn Aettovpyiag Tov Cocoon.
'Eociéav eumiotoctvy o1 yoveis 6tovg epyalouevons Tov TUHATOS Kol 6TO (010
TO TUNHG, OGOV APOPL TA HETPA TTPOINYIS PIA THY TPOCTAGIO TOV TAIOIDY ATTO
v wavonuia tov COVID-19;
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Ot yoveic NTav TOAD €VYOPIGTNIEVOL UE TA PETPO TPOANYNG Kot EEIEAV ATOAVTN
eumiotoovvn otnv oudda tov Kids Club. Ewdwotepa epdcov éflemov Ot Tl
Toud1d TOVG NTOV AGPAAN Kot VI PYE KIvOuvog.

O1 yovels mPpoTyovoay TEPIGGOTEPO YIa THY QPVAASH TOV TOIOILOV TOVS TO
babysitting # tyv aracyoinen rovg aro Sandcastle;

Kot yio ta 600 exdfAwvay To evOlapEPOV TOVS, EOIKOTEPH EPOCOV O TOLOKOG
oTaBpdC dev Aettovpynoe ta televtaia 600 ¥pdvia, VANPYE LVYNAN (HTNoN Kot yio
1o babysitting.

Yrnpyov maioia mov eiyav oopupuetdoyel 6To KEVIPO AMACYOINGNS TPV TV
EUPAVIGY THS TOVONUIAS 6& TPonyovuevy emickeyn tovs oto Resort; Av vai,
ogyOnkare KAmolo 6y010 Yo TV GIAAY] EQPAPUOYN TOV OPAGTHPLOTHTOV
CUOUPOVA UE TN (VEA» KAVOVIKOTHTAS

Ta woudd yevikdtepa mpocopuoécTnKay Tapa ToAD gokoia. ITo evkoAa eketva
napd gpeic. o exelva Ntav oo va unv dAlaée moté timota.

2& TEPITTOWON TOV KATO10 TTOLOAKL HTOY KPVWUEVO, ATTOKAEIOTAY AVTOUATO, ATTO
TIS OPacTNPIOTHTES (S Tlavo Kpovoua; Av oxl, TS OlayEIPIloGacTAY TNV
Kardotaoct); O1 povels ftay oektikoi oty dieéaywyn tng dladikacios;

Noa amokAelotel Oyt oe kapio mepimtwon. Opmg yevikdtepo ot yoveilg Otav
EPAemay 0Tt Ta Toud1d elvar KAmmg adidbeta, amd POVOL TOVG OV To EPEPVOV Yia
TPOANTTIKOVG AOYOLG.

‘Hray e0Kkoin 3 01001K0.0Gia EPAPUOYHS TWY OPACTHPIOTHTMV,

"Hrtav wwitepn Oa Aéyape, ahdd amd Eva onpeio ki émetta £yve cuviBeta.

YiomoujOnray nepartépw allayés tn oelov 2021 oe oyéon ue ty oelov 2020
OYETIKG, PE TA UETPA TTOV TTAPONKAY;

Oy, epocov ta pétpa to 2020 NTav enapk).

Ocowpeite ont n Costa Navarino mimpoi tis mpodiaypapés Tov 19avikov
POOPIGUOD YIA OLAKOTES KATA TNV TTEPIOOO TIG TAVONUIASS

Amolvta. AgyOnkope moAAL OeTikd oYOMa GYETIKA HE TO PETPA TPOANYNG Omd
TOVG EMIOKENTEG LOG KOL TO O CMUOVTIKO Yol EUAC NTOV OTL EAEYOV TG TO

YOPOYELD LG GoivovTol KATM oo TIG LOCKEC.

Yuvévtevén otov Bar Manager

Metéfaie n mavonuia pi{ikd tov TPOTO OPAGHS TOV TUUATOS;
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Yiyovpa kor adtopueiopriTnta yati kKAnnkav va oAiaéel to Standard Operations
Procedure kot vo Tpocappoctodv otnv B€omn toug Prinoto mov oyetiloviol pe v
VYELOVOIKY ac@dAela Tov EgVodoyeion, TO 0mol0 SLGKOAEYE TNV TOYLTNTO KOl
TNV TOLOTNTO. TOL SErvice kot givor amoilvta Aoywd. Eanpéoace mapa mold toug
ovvepydteg mov frav oto Front Line, 8101t givol SVGKOAO VoL SOVAEVEIC UE LLACKOL
Kol YOVTIOL KOU VO €YEIC OLVEYMG OTO MLOAO GOV OTL TPEMEL Vo OloTnPEig
OCLYKEKPIULEV OMOGTACT OO TOV EMGKENTI TNV MPO TOV TOL HALG Kot £ytve Alyo
mo yuxpn ov Bélete TN OovAEld pog, pE OmMOTEAEGHO VO LIAPYEL M €&Ng
TpoKAnon: No KaTapEPOVIE VO KAVOVLE TOVG EMGKENTEG VAL VIMBOLV TO 1010 OT®g
TPV HE TN Tavonuio, He Kol xopig HaoKa, PE Kot Yopic yavtia, Tapd 1o YeYovog
0Tl 0 KOOUOG MTOV TPOETOUAGHEVOS, O0TL TO0 Yvopilo pe 10 Plove £xet
onuavtikny dtapopd. Tatt 6tav €pyetar évag avBpwmog va o oepPipet Kot dev
PAémelg GAa TOL TO YOPOKTNPLOTIKA, O1OTL POPAEL HACKO Kot YAvVTIO, KATMG O
Eevilel. 'Empene va dgi&ovpe Aowmov avtn 1 Leotactd g euhofeviag pe véo
Tpomo. Ondte Giyovpa £xel emdOpael Kot Exel LETOPAALEL TOV TPOTO SPAONG TOV
tunpatoc. BéBata avty m katdotaon pog didaEe mmG Omolo eUmAO0 Kol oV
EULPAVIOTEL LTOPOVLLE VO TO TPOCTEAAGOVLLE EAV TPAYUATIKE OEAOVLE.

Hoieg nTav o1 TIPAOTES EVEPYEIES TOV TUIUATOS UE TNV EMOVOIAEITOVPYIO TOV
Eevodoyeiwy ) celov 2020;

'Htav avtd mov poiig mpoavaeépape, ntav oAa ta SOPS mov aAla&ope Kot oyt
névo oto F&B oA oe 6Ao t0 Egvodoyeio dAra&ov Ta SOPS.

TéOnxav 6ia ta eotiatopia tov Resort e leitovpyio;

TéOnkav 6Aa T eoTiaTOplo GE Agttovpyia, amAd pewwdnke n mepiodog Aettovpyiog
TOVG Omwg emiong Ko 1 OvvatoOTNTO KOOIGUAT®OV €POCOV EMPETE VO VTLAPYEL
ovykekpipévn  amdotacn ota  tponelokabiocpota. Meiwoe  dSpopatikd TV
KOVOTNTA TOV TOVTOYPOVOV EMOKENT®V 6T0 K0Be payali. [lapora avtd avtd dev
Aertovpynoe amoBappuviikd GYETIKA pe TNV Agttovpyio TV €0TIOTOPI®V GTNV
Costa Navarino,016tt ta €oTIaTOpLd pog nTay yeRAta.

Typovvray o1 amoctdcels acpaleiogs uetalt Tov Tparelldv Kol o aplOuig
aTopy ava Tparédl;

To dVOKOAO Yl0 TO EMOITIOTIKO TUNUO NTav OTL eved OéAape va akoAovBovpe
ToTA To PETPO, OovTO GAAalaY TOKTIKA kol o€ Odotnuo 1-2 gfdopadwv e
OTOTEAECHOL KL EUEIG VAL TPEMEL VAL EVILEPDVOLLE TOVG EMOKEMTES OVTIGTOLYOL Y10l

™V KaBe aAhayn, dev vnpye KAt otabepd petafdriovior cuveyms. Asv Ba
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UTOPOVGOLE VO, EILOCTE EAEYKTIKOL UNYOVIGHOT Kot Vo EAEYYOVUE oV OVIMG givat
owoyéveln. Avokdieyav o UETPO TNG KLPEPVNONG OAAL MTov AOYiKO Ko
AVOUEVOUEVO, O10TL dev NEEPEG TL TPEMEL VO OKOAOLONGELS VD Ol VOUOBETIKEG
dwtaéelg ovveyawg dAlalav. Tlapdio ovtd voi, Ol OTOCTACELS acQUAEiog
mpovvtov PBdoel vopobetikov mAaiciov, OT®G eniong Kot 0 aplfudg atopmy avd
Tpaméll avAAOYQ LLE TO TL ONA®VAY OTL Elvat, ). O1KOYEVELD, GIAOL.

Ymijpye ovvwotiouos ota sotiaropia oe mepiodovs omov to Resort enuciwve
VYNAL ETITEO O, TANPOTHTOSS

Tnpnonkav oo ta pétpa g EAnvikng KvBépvnonc. Zta mpowvd vanpye
CUVOOTICHOG OAAG TOL TYOUE OPKETA KOAL SLOTL KOTOPEPUUE VO, ODGOVUE 0L
€16000 Kot po €060 6TO KEVTPIKO £0TIOTOPLO KO Elyape avOpwmo oty €i6odo
Kot otV £€£080 KaBO¢ emiong Kot AvOP®ITO €VTOG TOV £0TIATOPIOL £TGL MOTE UE
gvoosmkovavio. vor eAEyxetol 0 oplBudg ATOUMV KOl VO OVOVEDVETOL LE
QLOOA0YIKT) poT]. Mg anTd TOV TPOTO KATAPEPALE VO TETOYOVLLE TV IKOVOTOINoT)
TOV EMOKENTOV.

O1 EMCKENTES NTOAV IKOVOTOINUEVOL HUE TIS OAVETAPES TOPAYYEAIES KOl
oovailayés (.. xpron QR codes);

Yiyovpa, PBéPara Ov emokénteg peydAng nAiwkiog, ot omoiot dev givor amdAvT
eCowelwpévol pe v tervoroyion embupodcov TUTOUEVOVS KATOAOYOLS OE
avtifeon pe v véa yevid mov ypnoomoloveav ta QR Codes dote vo PAEmovv
TOV KOTdA0YO.

Ymijpéav oyolia (cite Ostika, eite apvyTIKG) OO TOVG EMIGKEMTES GYETIKA UE
THY 0PYAVOICH KOl TO HETPO TPOINYNGS YIA THY TPOGTAGIO TOVS;

Ympyov kou BeTikd Kot opynTikd GYOAMO GYXETIKA UE Ta PETPA TPOANYNG, OTAL
ntav eAdyioTa.

YioromjOnkav wepartépem allayés tq oelov 2021 oe oyéon ue tn oelov 2020
OYETIKG, PE TA UETPA TTOV TTAPONKAY;

To 2021 ta pérpa Ntav akpPog to 1010, o0 emTpenOUEVOS aplOUoOg aTOU®Y avd
TETpayOVIKG pétpa. Kanotog miéov dev pmopel va kdtoel va miel Totd ota bar,
émpemne va etvar kabnpevol 6Aot.

Ocwpeite ot1 n§ Costa Navarino mwinpoi TIS TPOSIAYPOAPES TOV 1OAVIKOD
POOPIGUOD VLA OLAKOTIES KATA THY TTEPIOOO TG TAVONUIASS

EexdBapa, dtoti p Costa Navarino givai yepoaiog tpoopiopdc kot Kabiotd Ty tpocacn

mo VKo yuo Toug EAAnvec, elvar Resort kot givan peyddn 1 éktacn tov Eevodoyeiov, ot
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KAelotol ydpot eivor gddytotol kou téhog to mo Paocwkd eivar 6t np Costa Navarino

avtoneENABe Kot e 10 Topandve ot véa kabnueptvotnta mov enéPfare 1 movonpio.

Yuvévievén oe Restaurant Manager

Metéfale n mavonuia pi{ikd Tov TPOTO OPAGIHS TOV TUHATOSS

Nat, 0o pmopodoape vo movpe OTL yevikd 1 Agrtovpyio. TOL TUNUATOS TOL
EMIGITIGLOV EMNPEACTNKE, £iTE AOY® TOL OTL SOVAEVOLE [IE HLACKA, €iTE AOY® TOV
0Tl dAAaEov Ol OOMPOCMOTIKEG GYECEIS UE TOVG EMIOKEMTEC, €POCOV TAEOV
KkpvPopactov wicw amd ™ pdoka. ITAov fpactay TOAD o TPOGEKTIKOL, O10TL
Baoel vopobetikoh mhoucsiov €mpeme €val cLYKEKPUEVO GTopo va paledel To
TpomelL, O1PopeTIKd va oepPipetl Kot £va Tpito ATopo Vo Taipvel TIG TaparyyeAies.
Evvoeiton 611 Bdogt vopobetikod mhausiov émpene va petafAndel n apibunon kon
o1 amootacels Tov tpanelokadicudrov, kabmng eniong va akolovBodue ToTd T
pétpa to omoia pHeTaffAALOVTAY GUVEYMG.

Hoieg Tav o1 TIPAOTES EVEPYEIES TOV TUIUATOS UE TNV EMOVOIAEITOVPYIO TMV
Eevodoyeiwy ™y 6elov 2020;

To np®dTO pEANUO TOV TURMATOS NTaV Vo dnuovpyndel éva KALa ac@dielag pe
GUVEYOLEVO TEGT GTO TPOCMOMIKO. XMUAVTIKY TtpobmodBeon oe Oha avTd NTav M
EVTOTIKT LEAETN TOL TPMOTOKOALOVL, OGTE VO TPOYMPTCOVUE GTNV EPAPLOYT TOV,
LE OTADTEPO GTOYO TNV ACPUAELD TOCO TOV EPYULOUEVOV OGO KOl TV EMCKENTMV.
IMa va emtevyBel avtd Enpene va yivel 0 cuVOLAGUOG TOV TPOAVAPEPHEVTMV.
TéOnkav oa ta eoTiatopia tov Resort oe Asitovpyia;

Befaimg, 0la ta eotiatopla 1€0nKav ce Agttovpyia, pmopel va peumdnke Aiyo
nepiodog Aettovpyiag Tovg OPMS OAa Aettovpyncav Kot lyav peydAn {nmmon.
Typovvrav o1 arocrdcels acpaleios uetalt TV Tpanellomv kai o apitiuos
aToOUWY avd TPomédl;

Yapéotata, kabnc pEAnua tov Resort ntav mpdta and OAo 1 acPAAE TNG
vyelog K émerta OAa To. vioAouta. BéPara avtd dnuodpynce kamoteg SuoKoAieg,
ot petwdnkoyv ta tpomélia, 6Qee OAO TO TPOCOMIKO Vo Eival TO 0PYUvVmOUEVO
KOl Ol KPOTHOELG VO AELTOVPYOVV €V HEPEL GE AVGTNPO TAAIG10.

Ymijpye ocvvweticuos ota eotiatopia e mepirodovg omov to Resort enyucicwve
VYNAG ETITEO O, TANPOTHTOS;

Onwg mpoavagépape, T0 GUGTNUO KPOTHCEMV MNTAV KATMOG CLGTNPO KOl M

EVNUEPWOTN TOV EMOKENTOV NTOov ocvveyouevny. Emmiéov, n Costa Navarino
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dwbétel mAnBopa eoTioTopi®mV PE OMOTEAEGUO Ol EMOKENTEG VO EXOVV OPKETEC
emaoyés. H olnbela eivor O6t1 mopoammpndnke ovuvooTIopOg O©TO  KEVIPIKO
€0TI0TOP1LO 670 TPWIVO. [Tapodia avtd AdPape To KaTdAANAQ HETPO V1oL TOV EAEYYO
TOV aPlOUOD TOV EMOKENTMOV KoL TV GUVEXOUEVT] PON] KO OVAVEMGY] TOV.

O1  eTIOGKENTES NTAY IKOVOTOIUEVOL UE TIS OVETOAPES TOPAYYELIES Ko
covallayés (n.y. xprien QR codes);

Yiyovpo avtipetonioope KAmOlES OVTIOPACES, OAAG 1 TAEOVOTNTO TOV
EMOKENTOV NTaV €EOIKEIOUEV OTO KOUUATL TNG TEYVOAOYiOG, YEYOVOS TOL
Bondnoe kat T Svo TAELPES YL TV KOADTEPT duvatnh eEumnpétnon.

Ymiplav oyolia (cite Octina, &ite apvnTIKG) OO TOVS EMICKERTES GYETIKG UE
THY 0PYAVOICH KAl TO HETPO TPOINYNGS YIA THY TPOGTAGIO TOVG;

H oAn0eia etvon 6t1 dexOnkape mAn0dpa oYorimv, e TNV GUVTPUTTIKY TAEOYN Qi
va gtvon Betikd. Xiyovpo Opm¢ dexOMKope Kol KATOEG apvnTIKES OVTIOPACELC.
E&dALov 1 vrdpyovv mavtol eEaupécelc.

YiomoujOnray mepartépw aliayés tn 6elov 2021 oc cyéon ue tn oelov 2020
OYETIKA, PE TA PETPA TTOV TTAPONKAY;

Oy, mpnOnkav akpPdg ta 0o péTpo OGOV TOPATNPNCOLE OTL Ol EMCKETTES
Ntav ToAD wKovomomuévol kot ogv dAlage to vouoBetikd miaiclo oe peydro
Babuo.

Ocwpeite ot1 7 Costa Navarino winpoi TIS TPOSIAYPOPES TOV 10AVIKOD
POOPIGUOD YIA OLAKOTES KATA TV TTEPIOOO TS TAVONUIAG;

Yiyovpa var. Ag punv Egxvdpe OTL TPOKELTOL Yol EVOV XEPCAIO0 TPOOPICUO GTNV
EXLGda, 6mov ot avoiktoi ydpot oty Costa Navarino avtiotolyobv mepimov 610
90% tng meproyng, WKA av AdPovpe LIOYN OTL TPOKELTAL Y10 O TTOAD LEYAAN
éxtaon. Télog,  Costa Navarino améktnoe ™ @OAUN EVOG OGQPAAT TPOOPIGUOD

omv EALGSa.
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Hapaptnpo B: Afwioyfoeig emokentov oto Méca Kowvovikig

AKTOOO61G

The Westin Resort, Costa Navarino

$avTaoTIKI] EPTTEIPIT

«Mia amd Tic Mo euydpioTeg dlapovég Tou eiya ToTé. DAl o1 Xwpol TTavEpopgol Kal TTeviakdBapol. To
TTRPOTWTTIKG EUYEVETTATO, TIAVTA PE XAUOYEAD Kol £TOIPO va pag EuTnpetioel. Tnpoluoav oAd Ta PiTpa
aogaiciac yia Tov COVID-19. Kan TEA0C Eexwpioaps TO TTPOCWTTIKG TG TOIVAC Yid TIC TIPOTATEIC TOUC Kal
v 1biaitepn sEutnpétnon. ( Special thanks to Ms. Vasilopoulou Mary, Mr. Efthymiou Vaggelis and Mr.
Christopoulos Leuteris)»

AlapdaoTe MyoTepa -

Hugpopunvia Siapovig: AlyouoTtog 2020
A true Home away from Home.

“Me and family were initially worried about the measures of COVID-19. As soon as we arrived our worried
were guickly dispelled. Temperatures and swabs were taken. From the morning buffet were the staff

would pick the food to consistently cleaning the surfaces and at any time we could ask for an additional
test if we felt unwell!

From day one of our week long bocking the staff treated us with the utmost respect and kindness. During
the day, we left the kids to play in their own area with water slides and other installations. Staff were
watching them whilst me and my wife could enjoy the myriads of restaurants within the resort.

From all the Japanese restaurants I've tried in London and Sydney, Onuki in Costa Navarino is by far the

best without a doubt. Excellent dishes were lobster salad, the duck and the most succulent dumplings
you will ever have.

I would highly recommend anyone with a family to visit this amazing resort where Luxury Meets Art.”
Read less

Date of stay: August 2020
A great relaxing vacay trip

“I really enjoyed games at the beach. Scuba Diving was an unforgettable experience, diving in crystal
clear waters with unique wrecks and sea life. Eating every day for a week in ‘first class restaurants’ | had
the feeling they all had Michelin Stars!. What surprised me the most was the revelation that golf is NOT a
boring sport, quite the opposite. | believe it was due to the professionalism of Adam, my coach. He made
me realize how amazing and noble golf is. | have (quite unexpectedly) finished the Golf Academy lessons
and proud to be a new golfer out of Costa Navarino. However, the most amazing experience of my
holiday was due to the warmth and professionalism of all employees of the resort. Excellent health &
safety measures due to COVIDI9 make overall of a remarkable experience. Thank you, great people of
Costa Navarino. | will definitely come back next year.”

Read less =

Date of stay: August 2020
Fantastic Property

“We had a terrific stay with a family of 4: -Incredible setting -Wonderful accommodations with private
pool, -Ample and tasty food options -Great service with a smile in these Covid19 times, the staff was
particularly focused on safety and cleanliness.”

Read more =

Date of stay: August 2020
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An amazing relaxing vacation

“l visited the hotel in August for a mini get away with my family. | was really impressed with all the covid
medasures, you felt very safe there. Everything was amazing, the luxurious room, the beautiful pools and
the amazing beach, all surrounded by the amazing natural scenery. The stuff everywhere is very polite,
the food is amazing, and | was really impressed with the new concept perovino, delicious food! Thank you
to the amazing team of Costa Navarino, we will definitely see you again!”

Read more =

Date of stay: August 2020
Quite simply amazing

“Wow! Having just returned from 12 days at this hotel it is simply amazing. Mothing is too much trouble at
this hotel. The service is first class from the room cleaning to the fine dining.

There is something for everyone in this resort from just relaxing by the pool to booking a tennis lesson,
organised road cycle (bring your cycle shoes!) or a yoga class.

With COVID still being an issue the staff take numerous precautions, everyone has their temperature
checked upon arrival and all staff wear gloves and masks.

For the kids there are many pools, organised activities and events going on. The kids club is well
organised and still fun considering the current situation.

For dining there are many options from fine dining to Greek taverna snacks. We had food at most
restaurants but our favourite was Flame; with the amazing views over the mountains and sea combined
with Michelin standard food the combination is magical.

| would strongly recommend this resort and having stayed at some of the best, this is up there with the
worlds best resorts. | want to pass my thanks to Achilles, Dimitris, Natalya and all of the teams for
ensuring all customers truly relax in paradise. We will be back! @%&”

Readless a

Date of stay: August 2020
Average not Luxury!

“I have been fortunate to stay in many luxury hotels around the world and | would definitely not class this
hotel as luxury. One major thing was the prices in the restaurants are extortionate for not even nice food.
All activities in the hotel you have to pay for which is misleading. You have to pay for water at the hotel so
would recommend going to the town to get water and drinks so you can get loads for a cheaper price
seen as one bottle was €4! Would recommend hiring o car because the nearest town is 20 minutes away.
There is barley any shops in any of the towns but the restaurants are a lot nicer and has better food then
the hotel, plus the prices half the prices at the hotel. Would recommend to book the “La Cucina Italiana”
restagurant in Gialova. The Golf course was superb and is suitable for any level. The staff were so so lovely
and were so attentive around the pool and beach! Would recommend for younger families. They had
really good COVID restrictions with having one way policy for breakfast, they spray all the sun beds down
after use and would always check your temperature before coming into the hotel. Would recommend
trips to methoni, waterfalls Polilimnio, Petra, Potti cruises, Voidokilia beach which is so beautiful!”

Read less

Date of stay: August 2020

76



Our new favourite place in Greece

“We have been regulars at the Sani Club for years, but after they hiked up the prices to exuberant levels
we decided to give Costa Navarino a go. We absolutely loved this place and the surrounding area! The
rooms are beautifully appointed, the pools are lovely and we liked the fact that there are so many to
choose from. My son loved the water slides! For me what made the place was the great beach with the
lovely water which is deep straight after dipping in. | couldn’t get enough. Had to video the beach to play
back when back in London. It gets choppy but we were lucky as we had calm days. The village of Pylos is
a must visit in the evening. We had a really nice meal there and also in the village of Gialova at the
amazing Elia restaurant. We only ate one evening at the hotel at the sushi place which was excellent, but
makes Hakassan in Mayfair look a bargain in comparison..

The only thing we didn't like was some of the ridiculous high prices of the activities. 40 Euros for 12 min Go
carting? Are they serious? The rest of the prices are what you come to expect from international five star
establishments all over the world.

We will definitely come back! A special mention to Eleni and the whole housekeeping staff, outstanding
service! And the team at Morias- despite Covid we had excellent breakfast every day. Thank you!™

Read less a

Date of stay: August 2020
Safe and fun at the same time!!!!

“It is our third time visiting the resort and second to Westin!!l! | was hesitated to go during this Covid
times, but we had a great time!!ll The staff was very careful wearing their masks and gloves in and

everywhere: from the room to the gym!!l!l They even give you a hygiene kit upon arrivalllll This pandemic
helped the resort | believe to become even better and safer!!!! | must congratulate Christos at the
Romana's pool for the great service and prompt answers, and Nefeli from the waterfall pool for her
understanding and help!lll”

Read more =

Date of stay: August 2020
A real paradise for the families

“We had amazing time of our lives at Westin Costa Navarino. Great Aquapark, many swimming pools,
empty beach with wonderful sunset view and great food in the restaurants. And last but not least - the
service. All friendly staff, starting from Dimitris, who managed our booking, through smiling breakfast
team (Aggelis, Petros and Tasos made our stay - they remember every wish of us and our kids) and guys in
Aquapark, patientelly taking care of kids and teaching them English (Giorgios, Giorgios, and... Yiorgos,
really). The real paradise for the families with kids Under 10, however we liked also Westin Running with
Stefanos, and daily Workout in the morning. Difinitely recommended especially in COVID times - you feel
extremely safe here.”

Read more =

Date of stay: August 2020

The Westin Resort, Costa Navarino

“Wow! Another amazing holiday at this breathtaking resort. As with every other year we have been there,
the service was amazing. Staff go above and beyond what you could even dream of. Even with covid on
everyone's minds, the experience was fantastic. We felt safe and looked after at all times and we can’t
wait to go back again next year.”

Read more =

Date of stay: July 2020
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Best resortin years!

“COVID Times - this hotel is prepared and ready .. gloves and masks even on the beach with 38 degrees.
Excellent property with a lot of nice corners to it. We had the infinity pool rooms with the sea view , walk to
the beach 1T min down the stairs ... just perfect. Manny Restaurants to choose from Delicious food
Fantastic service Lots to book and do around the hotel Beach area has tons on offer and again very
lovely people. Best mini burgers evaaaa at the slides area in the diner @ @ @ We all loved it and will be
back !*

Read more =

Date of stay: July 2020

The architectural marvel came second to the creation of amazing service
and unforgettable experience by the staff.

“Costa Navarino employees have an incredible ability to make you feel welcome, to care for your
requests, to provide effective and speedy resolution of all your needs. Their smiles and attention made
an unforgettable experience for me and my family. One might forget the unique architectural
achievement, but | feel that one will never forget how the people make everyone feel. As this resort
appears to be in the middle of nowhere, it is extremely hard to find and retain good people. Yet, we visit
every year and we see very many familiar faces. People who are proud of their work and of their
establishment. Charismatic people of passion, kindhearted, open-minded, fun and able. Employees who
love to give and love to care. Employees who go above and beyond to make our staying an
unfargettable experience. The minute we entered the resort we were made feel safe and secure. Health
and safety measures due to COVID-19 were apparent everywhere and we loved it !”

Read less a

Date of stay: July 2020
A short summer stay during Covid era ....

“It was our second visit to Costa Navarino. Firstly, | have to admit that the hotel makes us feel extremely
secured and safe regarding the Covid1? situation. Everywhere in the hotel the minimum distance
between people was kept. Even in the breakfast area there were rules and special measures for avoiding
to be crowded. | am not a golfer (If | was, this place would be a paradise) but | am fit person. | visited the
gym (the interior pool was closed due to Covid) which is one of the best hotel gyms | have ever visited. |
rent bikes with the kids and we spend a wonderful day discovering the unspoilt Messinian landscape. The
beach is calm, there is enough distance between the sun-beds. In this kind of beaches (long and sandy),
there are always waves but this is the beauty of this place. Regarding the service, we can't say anything
because everyone is well trained and professional. There are many restaurants inside the resort you can
choose for lunch or dinner. We didn't move at all outside the resort - it was rechargeable long weekend. |
will visit it again the next month.”

Read less ~

Date of stay: July 2020
Paradise on earth!

“We spent a long weekend at this beautiful resort in Messinia, Greece. We had the best experience,
especially given the circumstances with the current pandemic. Entering the resort we all left our COVID-
19 fears outside the location! The hygiene measures everywhere inside the resort were remarkable. All
staff well trained, with face masks all the time, sanitizers everywhere, social distancing all over the place,
the buggies transferring the guests all around the resort sanitized after each and every single use! Our
accommodations were superb, everything sanitized and clean. The buffet breakfast was amazingly
organized to secure high hygiene security standards, with a large number of staff ready to happily serve
every guest a great variety of delicacies. The staff always happy to assist with a sincere smile! Our
weekend was FREE OF any COVID-19 fear or anxiety! We really enjoyed everything we did and tasted! BIG
THANKS to all resort staff with their masked yet smiling faces and our warmest wishes for a safe rest of
season and hundreds of happy and healthy guests!”

Read less a

Date of stay: July 2020
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Excellent stay in a safe environment

“The hotel and surrounding area is excellent. The beach is great and the golf course amazing - the wind
made a couple of holes almost impossible but overall great. What is worth noting is the extra care for
making the hotel and amenities a Covid-19 safe environment with rules and guidelines that protect the
guests.”

Read more «

Date of stay: July 2020

“Getting back to the Westin Costa Navarino this Summer was not an easy task. Greece delayed entry to
UK flights by two weeks, hence, we needed to wait until we had a Green light and amended our flights
accordingly. However, based on prior memaorable trips to the hotel, we decided to push ahead and come
again. Of course, due to COVIDI19, we knew that the experience was going to be different. However, due
to the meticulous efforts of the management team and all the staff, they managed to turn a potential
liability into an unexpected asset, as the staff went to increased levels of personal service to make our
stay as memorable as possible.

Mo self-service at the buffet, no problem. With less guests and more staff, each buffet station was
covered by extra members of staff who would serve you. Special mention to Igor, Stavroula and Dimitris,
who ensure we got everything we asked for. Worried about hygiene of staff? No problem. All staff wore
masks and gloves all the time, whether in the restaurants, by the pool, driving the buggies, life-guarding
the swimming-poaol, or cleaning the rooms. Worried about proximity of sun loungers on the beach and by
the pool? No problem. All loungers were spaced out to ensure sufficient space between guests. Worried
about using the gym? No problem. We booked slots via WhatsApp or direct with the gym.

| took advantage of a few group cycling rides with the pros from the Hotel, "Dimi the Hill Billy" and "
Safety First Simon™. As usual the routes were beautiful, whilst challenging and rewarding. | even took my
oldest son with us for his first ride there one morning, the earlier you start the better, so that you can
"beat the heat”. Our eldest son also really enjoyed the scuba diving on the stunning nearby island of
Proti. Even the boat ride there from Marathapouli is exciting and fun.

Qur youngest could not get enough of the water slides each day and the highlight of his holiday, was the
"Magic Tolto" shows, which all the kids enjoy, not to mention some of the parents too.

This year, my wife, decided to be more active and had great sessions in the gym, supported by Elena,
Vasia and Betty, who ensured that she always had fresh towels and water. She also really enjoyed the
Yoga and Pilates classes.

We enjoyed the sunset on our last night at the beach and had a great meal at Barbouni. The service from
Geroge was excellent and the views are unparalleled.

If you have concerns about travelling in Europe, | think Greece and the Westin Costa Navarino in
particular, is your best bet. They have taken already very high levels of hygiene and cleanliness to the
next level. Each time you enter the resort, your temperature is taken. This even applies when returning to
the hotel from cycling local routes. Even all the pens and sun loungers are sanitized. They have doctors
and testing kits on site to ensure that everything is under control.

We felt absolutely privileged to be in Gresce again and can't wait to return next year.”

Read less a

Date of stay: July 2020
A short break with family

“We were staying very close to the beach, pools and Agora. There were plenty options in restaurants and
cafes. Our room with the infinity pool was offering a more private option when needed. Very comfortable
room and bathroom. The staff was very friendly and ready to meet our requirements. Same applies for
the restaurant staff. All measures for covid1? are followed, for guests need to be more conscious during
the breakfast time. Almost 4h drive from Athens.”

Read less

Date of stay: July 2020
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A great family holiday in Costa Navarino

“Costa Navarino is probably the best luxuricus Resort in Greece. In 3 hours drive from Athens
international airport or less than an hour from Kalamata's airport there is a living Paradise, Costa
MNavarino. We stayed in a family suite for 4 magnificent days.

The Resort is fully prepared to provide a safe stay during Covid: the room was sanitised before our
arrival and the stuff of course followed all Covid 19 regulations & rules with such a professional and polite
way that made us feel so safe.

The Resort itself is amazing. The landscape is heartbreaking and the beach was sandy with crystal clear
water. Children loved the the water slides and the pools..

The quality and variety of food at breakfast is excellent. There is great variety of restaurants for dinning,
but you should definitely go to Barbouni at the beach and to Onuki, their Japan restaurant.”

Reod less =

Date of stay: July 2020
A great holiday in the Coronavirus era

“We spent 3 glorious days at the Westin. Very impressive arrangements in dealing with Covid 19
(Disinfecting rooms, social distancing in public areas, remote handling of food and utensils at the Buffet
breakfast, and proper handling of towels at the pools and beach). Well done! The gym was so clean.
Thanks to Elena and Betty for taking very good care of the facilities. We enjoyed every minute (and every
second) of our stay. EFKHARISTOW PAARAPOLEE!”

Read more =

Date of stay: July 2020

If you want a dreamy event combined with vacations then this is your heaven!

“| visited the Westin at Costa Navarino for the second time and i was truly amazed once again by the
professionalism & politeness of the stuff that of course followed all Covid 19 regulations & rules with such
a delicate way that made me feel so safe!

The food was so good - i really have no words to explain how excellent were all the dishes at the
restaurants i visited: Barbouni, Flame and Kooc (you should get the Greek salad)! | was so surprised by
the fact that ALL waiters asked me whether i had any allergy or intolerance before ordering - and even
more surprised by the fact that they had 100% Gluten free bread & dishes! It is very seldom to find in
Greece such thing!

The WIFI connection in the open air spaces was really good which made things easier as i wanted to
combine business & vacations.

I’ had the chance to see all event halls and i was so impressed by the design of them. It's like there is
nothing to suggest in order to change them - they are made to host luxury weddings & other events! The
Events Department of the Hotel was so helpful and willing to spend hours with me explaining all i needed
to know about their venues and services. Special thanks to mrs. Katerina Karipides!

| will definitely recommend it to my future clients for their events as they can have it all in just one place!

So looking forward to revisiting Costa Navaring.”
Amazing hospitality and world class facilities

“The Costa Navarino resort is simply spectacular. From facilities to accommodation, dining options the
list is endless. This place is a perfect hideaway where you want to stay forever. We stayed at the Westin
Resort and had a beautiful room with a private pool, which was gorgeous. The hotel has done an
excellent job in keeping all the safety standards, from check in to room amenities and the service at
breakfast and the restaurants. It is a paradise for families with children but also for couples and group of
friends. There are so many entertainment options to chose from, from scuba diving to a cinema and
waterpark - you can even get bikes and go cycling around the area. Not to mention the world-class
golfing facilities. The area surrounding the resort is full of archaeological...”

Read more =

Date of stay: July 2020
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Part of their wonderful story! Indeed !!

“The minute you enter the resort you get the feeling of top health & safety plus warm hospitality. The
welcoming smiling eyes of Miss Yiota at the gate revealed the unigue experience we were about to get in
the resort. We went straight for the parking (many to choose from) and looked for a covered spot under
tent. Only to find out that Mr Nasos, this amazing guy had followed us with his electric buggy to collect
our baggage! He quickly got knowledge of our rcom and rushed our bags to our reaom, only to catch him
driving off (most bell boys elsewhere delay their unloading so that you could find them in the room for the
tip). We subsequently found out how much he loves his job and how proud he is of the area of Messinia.
This was true for all staff we talked to during our week...”

Read more -

Date of stay: July 2020
Excellent and safe hotel! What are you waiting for?! Get booking!

“Our expectations had been managed before we arrived but hotel and full experience exceeded all of

our aspirations with particular highlights:
- Super CV19 safe and friendly - it genuinely felt like a holiday with all the correct safety measures taken

without affecting the holiday

- Loads for the kids to do (ours are 8 and 10)

- Room sizes are excellent and very manageable for family of 4
- Whats App number takes care of everything

- Food exceptional and breakfast buffet very well done to manage CV19
- Cycle rides for family and serious riders great fun!

We will definitely go back and can't wait to confirm our next visit

1*

Read less -

Date of stay: July 2020

Fabulus COVID Free vacations in the most beautiful Resort in the world

“AMAZING short vacations with my daughter and friends for a week. The measures for COVID in the
resort are OUTSTANDING! | feel free to enjoy all facilities, pools, and restaurants without caring about
the pandemic. For one more time | felt been in Paradise. My daughter is excited in this stay. One of the

most beautiful resorts and places in the world...”

Read more =

Date of stay: July 2020

The best family vacation

“My experience was amazing for this well known resort. | have stayed for a week. COVID measures are
outstanding and you can feel completely safe and relaxed. You can forget about this new virus. My child
was exited and said that this is the best place in the word. We will come next year again for holidays. The
staff always polite despite the difficult circumstances of COVID. Excellent WI-FI and IT services.”

Read more +

Date of stay: July 2020
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You can feel the Smiles behind the Masks...

“A relaxing vacation amid the covid pandemic is what almost all summer vacationers around the world
would seek.

Costa Navarino, a true paradise on earth is the answer to that question.

Apart from the usual, and now well established level of top top top quality service and attention to detail
in almost every aspect of the guest well being offered in the Resort, this year the covid protective
measures and guest safety precautions were added..... at the level expected from the Costa Navarino
management and staff, which makes the guests feeling like the pandemic is locked out of the Resort and
enjoying their vacation, carefree, in the charms of this beautiful place.

Doctors and nurses are available 24/7, hands disinfectant dispensers are available literally EVERYWHERE
around the Resort and all members of staff have their face masks and cloves on AT ALL TIMES no matter
what....

However the most important thing is that they abide to this particularly hard duty under the unforgiving
hot Greek summer sun always wearing a smile which you can feel although you cannot see it.....

On the individuals level | would distinguish two persons which need to be mentioned.

Mr. Kostas Kanaris, the Dunes Beach Manager who, together with his team of boys and girls take good
care of the guests' comfort, always ready to give their best and always with a smile; Mr. Kostas Kanaris, a

care of the guests’ comfort, always ready to give their best and always with a smile; Mr. Kostas Kanaris, a
true gentleman with a restless and genuine interest to the guests’ comfort and individual needs; and

Mr. Aggelos Dimopoulos at the Morias Breakfast Restaurant at Westin.

I think that it will suffice to say about Aggelos's professionalism and love for his job that he remembered
how | prefer my morning coffee from my last year's stay at the Costa Navarino, and the first day of my
stay this year the coffee was there and served on my return to the breakfast table.....

Congratulations to both and to the Management.

MNeedless to say that | FULLY recommend Costa Mavarino as an exceptional place for scmeone to spend
a summer vacation in Greece”

Read less a

Date of stay: July 2020

Always the perfect place- amazing in current Coronavirus circumstances

“My family and | stay here annually and it never disappoints. But this year | want tc mention the extra mile
everyone has gone to for Covid safety which | am sure is top of everyone’s mind. From temperature
checks at the gate resort before entry (or re-entry if going in and out), hand sanitizers on display in
MULTIPLE locations , all the staff with masks and gloves (this for me is the epitome of their effort as
wearing latex gloves on 8h shifts in 35C temperatures is nothing short of heroic) and the complementary
goodie bag of face mask, hand sanitizer and alcohol wipes), their service is TOP MARKS.

They have managed to maintain their well-loved and highly rated breakfast buffet, now being served by
the staff (rather than you serving yourself from the bar).

And as | don't think I've mentioned Barbouni restaurant before I must in this occasion. We had lunch on
the beach 2 days in a row, food was excellent (try the fried calamari, the Greek salad and the grilled
halloumi for a light lunch ) and again the service was excellent and the support of everyone to
accommodate my old and disabled father was kind, courteous and respectful.

Well done to the owners, the management and the staff for creating and delivering an experience that is
always memorable.”

Read less a

Date of stay: July 2020
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“We had an amazing week at Costa Navarino Westin, nothing but great food, great weather, great
facilities and amazing stafflll We stayed in a room with a private pool, that made us feel very relaxed and
our daughter enjoyed the safety of the water splashing and the sun bathing in our personal cutdoor
area. Everything was very clean and maintained, from our room to the gym and spa and the resort
territory all together! Nothing made us feel stressed or uncomfortable, even though the hotel this year
had a few extra safety and hygiene measures because of the COVID situation! Thank you for this
wonderful week, we are coming back again!”

Read more =

Date of stay: July 2020

Excited to come back!

“An amazing experience overalll Very attentive and polite staff, we could feel their smiles under the face
masks! There was no feeling of inconvenience or any discomfort due to the virus situation, the resort has
blended all the COVID safety measures into a very balanced and well organized flow. A rich and plentiful
variety of restaurants and venues in the resort area made us want to try them all, making us wonder
around the beautiful and perfectly maintained resort territory discovering amazing locations. The beach
left us speechless and with plenty of space between the sun beds we had a feeling of absolute privacy.
The rooms smelled fresh and were spotlessy clean. We are definitely coming back this summer!”

Read more =

Date of stay: July 2020

Freedom and Safety

“I never thought that we would enjoy our vacation and be able to recharge as much as we did in the
midst of the COVID crisis! Costa Navarino provided all we needed to experience the magic and freedom
of the Greek Summer at its fullest, while still adhering to meticulous safety standards. They offer a great
range of activities and sports including scuba diving and sea kayaking we thoroughly enjoyed. Their
gourmet food offerings were magnificent especially in Almyra, KOOC and Onuki and their Melisseus -
honey and ginger based- massage in the Anazoe spa was simply divine.Many thanks to the amazing staff
and management-looking forward to returning next year !”

Read more -

Date of stay: July 2020

Enjoyable

“5till staying here and fully enjoying greece again. No real issues because of covid rules. Some details
missing as you would expect perfection for the rates we are paying, slow or no service at the poaols, to
busy at breakfast with everyone having to go to buffet but overall very, very friendly people with excellent
help through app contact with guest relations. | feel/guess that at the romanos part there is a little better
service and a slightly more feel of luxury than at the westin part. That was our expectation after staying
at porto sani last year. However we are still looking forward for the next days to be fully enjoying greece.
What a wonderful country and people. The westin is recommended for all ages.”

Reod more +»

Date of stay: July 2020

Great hotel and friendly staff. Highly recommended.

“We spend 9 nights in this beautiful hotel/resort. We got a beautiful room with view on the ocean. We
really love the room, and the staff is exceptional. In these difficult COVID times they handled everything
very well. All staff wearing masks and gloves, and they wash their hands a lot wit the gels. The space we
had on the beach and at the pools where very good, and cleaned when someone left their chairs. The

food in the restaurants was really great and we love the village like location for the restaurants. | would
highly recommend this hotel.”

Read more =

Date of stay: July 2020
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A short break with family

“We were staying very close to the beach, pools and Agora. There were plenty options in restaurants and
cafes. Our room with the infinity pool was offering @ more private option when needed. Very comfortable
room and bathroom. The staff was very friendly and ready to meet our requirements. Same applies for
the restaurant staff. All measures for covid19 are followed, for guests need to be more conscious during
the breakfast time. Almost 4h drive from Athens.”

Read less -

Date of stay: July 2020
Clean ,safe and relaxing

“We had an amazing week at Costa Navarino Westin, nothing but great food, great weather, great
facilities and amazing stafflll We stayed in a room with a private pool, that made us feel very relaxed and
our daughter enjoyed the safety of the water splashing and the sun bathing in our personal cutdoor
areaq. Everything was very clean and maintained, from our room to the gym and spa and the resort
territory all together! Nothing made us feel stressed or uncomfortable, even though the hotel this year
had a few extra safety and hygiene measures because of the COVID situation! Thank you for this
wonderful week, we are coming back again!”

Read more =

Date of stay: July 2020
A magnificent Experience

“I have nothing but good things to say about the hospitality and resort overall during my stay at Costa
MNavarino.

Travelling during COVID can be tricky but the staff are extremely well trained from the check-in to service
at all restaurants.

The room was sanitised before my arrival and needless to say very spacious, extremely clean and
beautiful. The amenities of the Resort are plentiful making you want to stay longer to enjoy them.

The staff is always very polite and welcoming and the whole experience is made so much more
memorakle with their inviting attitude.

I would highly recommend the resort and | will keep coming back to it very chance | get.”

Reod less

Date of stay: July 2020

Best luxurious vacations in Greece

“We had been to Costa navarino last year for a weekend. We didn't want to lose the opportunity to revisit
it this year. We had a room with a private pool in Westin. The room was utterly clean, very spacious and
the bed extremely wide and comfy. The breakfast is the best | have ever had in any place | have beenin
Europe or Asia. You have so many things to go to within the facilities area, the pools and sea are great to
hang out and relax. | would also like to recommend the gym, it has perfect Cybex trainers. Furthermore
the girls who work in the gym, Elena Betty and Vasia, are extremely kind, welcoming and definitely know
their job in yoga, pilates or gym work-out. You really should try their lessons and ask for gym advice. We
also had hamam and sauna, due to Covid restrictions hamam sauna and the yoga and pilates lessons
are booked in advance. Hamam and sauna for now are booked for personal use or for couples-families-
friends, all of which are sanitized after use.”

Read less «

Date of stay: July 2020

“Efaipemikry gihoEevia kon apoyr uttnpeaiwv . NIBelg ao@aieia pe Ta uwnid mpwTdkoAAa uyEiag mou £x5ouv
akohoudnaoer . To mpoowmikO o8 KAabe ywwvid Tou £evodoxEeiou eival gIAIKO Kol eEuttnpeTiko . Oa favaépboupe”

Read less «

Date of stay: July 2020
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Summertime

Google Translation

“Efaipemnikn gihotevia kai mapoxr umnpeciwy . NIWBEeIC ao@aieia pe Ta uwnAd mpuToKoAAD UYEIQC TTOU EXOUV
axkoAouBrigel . To mpoowTKG 08 KABE ywvid Tou Levodoysiou eival IMKS Kal EEUTINPETIKG . Ga favaipBoupe”
Read less «

Date of stay: July 2020

A great stay!

One of the greatest stays ever! The service is excellent and the cleanes superior. COVID-19 protocol is followed thoroughly.
Excellent choice for children, A once in a life time experience,

Stayed 7 nights in Aug 2020
KatarAnKTIKO resort, anioTEUTH QIAOSEViIa

Google Translation

“Mepdoape oAl dpopea kal ot KaBe rruyn Tne Siapovnc pag, aiobavopaatay npeepia, Avean Kal ag@daAsid.
Ohec 01 uttnpediec ToU resort fTav Awoyeg, To dwudno pag umépoxo Kal Ta eaTiatopia, 1diaitepa 1o da
Luigi,pag agnoe Tnv kahTepn, kopugaia yeuar). Euxapiatoipe oAU yia oAal”

Read less

Date of stay: July 2020

Ynofohn oxohiou: 30 lovdiouw 2020

» ToEis ovongroyrnc K= ZEuyapl

» Deluxe Awpdrio pe King-Size Kpefoan, Kovome-Kpefon, Mokow
w0 B2 orov Knmo

« Epewe 3 Bpabuo = YmoBAOnke Lecw Koo

© EfoupsTikGg ywpoc pE UTEpoYo TposwTKG! OACL ot
gpyalopsvol sEUTnpETIKOTOTOL YOpoyEhaaTol Ko
suysvikol H koBoplotnTo dboyrn. Kon Béfoao mhnpouao:
GAsC TIg amopaiTn T mpopuAdiag yia Tov COVID-18. Ba
TO EMCKEQTOUHE Eorvdt omwabnToTE.

Epswve: lovhog 2020

Fabulous!

“We visited the Westin at Costa Navarino for the first time, and the experience was magnificent! The
rooms were great, very clean and peaceful. Everyone was complied with the safety measures. The
breakfast was very tasty with so many choices and very helpful staff! The beach is a great choice if you
are travelling with kids! And last but not least, many thanks to kids club which made our kids vacations,
and ours, unforgettable! Everyone there was so good! Thank you for that and for the unbelievable
experiences and activities that you have! We will surely come back!!!”

Read more =

Date of stay: June 2020
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“The location is breathtaking, the service and personnel are amazing (especially Yolanda at Barbouni.
The rooms are spacious and with stunning views. Safety measures are all over but also discrete. Definitely

Read more =

Date of stay: June 2020
Visit to Westin costa navarino ™

“The hotel is located right next to the beach. Some of the rooms have a balcony overlooking the beach.
Inside the hotel you can find everything: pharmacy, clothes/jewlery/footwear stores etc. Breakfast is also
very good. The staff of the hotel, very friendly, always with a smile to serve. This hotel overcame all the
difficulties because of COVID-19.”

Read less «

Date of stay: June 2020

Katarhnkmko ZK

Google Translation

“EmuoképTnka 10 ponyoUuueve LaBRaTokupiako To westin K amAd auTo Tou EX0) VA TIW K JOVO
KATANAHKTIKO.

ATIG TO TTPWTOKOAAD ATOUIKIG UYIEIVTG OTtd TOUG EEWTEPIKOUG XUIPOUGS K TUTIVES amo TO TEAEIO TTPWIVE and Td
umépaya aveta kabapad dwpdna...

ZuyxapnTripia g Ghoug K Ba mpoomadriow va 1o fava ETmIoKEQTW”

Read less «

Date of stay: June 2020
KpITIKi

Google Translation

“Mepdoape eEaipeTikd. ZTnV PJETA covid emoyn To resort Slatnpei o2 uWNAd standard TNV UYIEIVE Kal TRV
AT@EAMEIT TOV ETUCKETTWV O OAOUC TOUC YUpOoUC Kal o KABs dpaatnpoTtnTa Toud. MNMapapéven 1davikdg
TPOOPITHOC VIO TNV OIKOYEVEID pou”

Read less a

Date of stay: June 2020
OPENING POST COVID LOCKDOWN!

“Dear Achilleas EGD of Costa Navarino,

It was a great pleasure meeting you this past weekend.

| also want to personally thank you and congratulate you for the very impressive handling and making us
feel very safe during our entire stay.

We felt very safe and comfortable and not once did we feel otherwise. In fact, we felt as we always did
and this was reinforced by your personal presence among us.

Your willingness to be out of your comfort zone and create a safe environment for us all, is truly
commendable and very appreciated.

Once more, you have proven why you remain the best hotel in Greece and we look forward to our next
visit!

With my kindest regards,

Dinos™

Read less

Date of stay: June 2020

86



Best resort in Peloponiso

“My son and | spend 9 days at costa Navariono. | have stayed at 5 star resorts all over the world, and this
is by far the best resort | have stayed. They did an excellent job with COVID precautions, and went out of
there way to accommodate any special request | had as | was traveling with my special needs son. The
staff is truly spectacular. From the front receptionist, to the buggy attendants , and the beach staff. All
around a 5+ star experience , and did everything in there power to make our stay beyond memorable.
The rooms were roomy, spotless, and had a beautiful balcony. The resort is very spacious, so even when it
was near full capacity, you still felt very secluded. Breakfast, was excellent as were the restaurants. |
strongly recommend this hotel! A special thank you to all the staffl We will be back! Sincerely Joana
Tsinonis”

Read less «

Date of stay: June 2020

1st Covid-19 post-lockdown weekend visit

“I have been at this place numerous times and wanted to be here after covid lockdown.

So they just opened Fri 19/6 and everything is working like they never stopped! Very organized.

Corona measures are in place. All personnel with masks, gloves, distancing. Everywhere antiseptics.
Tables at min. 2 mt. of distance at Open air restaurants. Rooms are very clean and sanitized. To avoid
people gathering, reception works on a one way entrance rule so exit is from another door.

A new open air escape room opens for teens in the following days and all their known facilities and sports
areas are open. Beach is huge (3km) and amazing as aways with umbrellas at a safe 4 mt. distance!

Well done Costa Navarino!”

Read less «

Date of stay: June 2020
Costa Navarino experience

“Costa Navarino Westin Resort, built along one of the prettiest seasores of Peloponnese- offers high
quality service and food, complemented with wonderful natural surroundings, interiors, gardens and
pools and the most beautiful beach ever! Health and safety procedures are strictly followed and the
place is ideal for those who either seek peaceful vacation, or a more active getaway or simply a
wonderful place to get eloped or married! As a wedding planner | would highly recommend this place to
couples who want to enjoy a luxury experience for them and their guests. Really looking forward to plan a
new wedding experience here!”

Read more +
Date of stay: June 2020

Unigue experience, unigue location, great staff and very covid friendly.

Stayed 2 nights in Jun 2020

Oa emIOTPEYPOUE aiyoupa.

Google Translation

“doBepn TomoBegia kal eEurtnpéTnon. Ta maidid mdvTa PE TO XAUOYEAC OTO OTONA KaI JE amoAuTn Aggpaisia.
Acv eibape o0Te Evav AvBpwo Xwpic paoka apd t Eotn. Movadikn apaAia kKo QOBEREC EYKATAOTATEIC,
To @aynTo ATav avtou meviavoaTipo. Ga emaTpéwoups Tov OKTwpn yia pia ouvtoun eE6ppnaon.”

Reod less «

Date of stay: September 2021
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Ymofohr oyohiou: 21 Eemrepfpiou 2021

«@c TN BUpONAOTE pE vooTalyic.
10 . -
Adnpovoupe va Tnv Eovalfoovpe.»

« ToEid ovongrugrc

= Superior Infinity Awpdmo pe 2 Moud KpeBama, Kimo, Konvoomé-
Kpepam ko 1Siwmkr] Moiveo

= Fuewve 2 Bpadic

© To mpwwé ATav EPETIKG. KEAUWE GAEC Tic TPOTSaKise
pac. Emione, nrov mokl akpifsic aTny THPNCN Tww
MOWTOKSGAALY Yyl Tov COVID-19 Kol TpogEpepon Ta
CVEy KO- oMo paiTh ToL FEvikwE, Voi{oups Tiwe fTav
gpmzipia {wnc n SWpovr Lo oToV TO00 MROgEYpEVD
OTNV TOPOULKON TOWw ASTITOPEDELD ¥WRO.

Epswe: Zemrepfplog 2021

September 14, 2021

“Perfect!”

We had a great time!

The place is just amazing and very clean and the staff is always there to help, very careful
about the COVID and easy to communicate with!

Can’t wait to be back!

September 3, 2021

“Honeymoon Stay”

Great experience, got upgraded to a room with a pool and that was lovely. Hotel took great
precautions with COVID and all staff constantly wore masks which was comforting to see. |
would just ask that there be more coordination with reservations of things like restaurants
and outdoor activities with the hotel to ensure everything is in sync as sometimes they
wouldn’t get updated properly. We also would have wanted more vegetarian options at the
dining places.

September 2, 2021

“Great place but needed more cleaning”

Maore cleaning
Also on Saturday and Sunday you could have the breakfast for a little bit more

Movadiki egnelpia yia andAutn XaAdpwon

Goaogle Translation

“H guvoMkn pag epmelpia oto Westin Costa Navarino rjtav govadikn. To TpogwiKe ATav EUYEVESTATO Kol
TAVTA TIRGBUHO va KaADWE OMAEC TIC avAayKEC pac. H infinity suite mou peivape Pe TNV IBIWTIKN Tgiva frav o
KaMITEPD yIT TIC avayKeg pag. To mpwTtokoAA uysiovopikic acggahsiag rav afiobalpacTo. Doa saTiatdpia
ETUOKEQONKape fTav dwoya 1000 ot yeloalg 000 Kal ot efuntnpétnan. H eumaipia pag otnv akadnuia Tennis
Mouratoglou ATav povadikr ko giyoupa 8a pag peivel affxaarn. Zuyxapntrpia oe oAa Ta maidid. iyoupa Ba
TO Eava EMIOKEQPTOUPE.”

Read more =

Date of stay: August 2021
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Wonderful Resort for a Family Holiday

“I recently have just returned from a two week holiday at this beautiful resort with 3 kids aged 3,6 and 9
years old. It's was absolutely wonderful! It was our first trip since Covid and we were very nervous to
travel for the first time but | have to say the resort was spotless. There were lots of staff on site constantly
keeping public areas clean. The staff were very kind and attentive. We opted for the half board option
which was great value. There are many options to choose from food wise and every meal we had was
delicious! The resort is vast and there were a couple of pool options to sit by each day not to mention a
fantastic water park to keep the kids entertained in the afternoons. In the evenings there were great kids
shows such a magic Tolto which my kids loved! As...”

Read more -

Date of stay: August 2021
August 22, 2021

“Feel good”

Very nice Resort with Perfect Adaption to COVID Challenges. We always felt Safe and well.
We will be back

August 22, 2021

“Perfect choice for every taste.”

Do you want to travel with your family? You want to travel with your loving one? This hotel
is the perfect choice. Staff is very polite the hotel is very clean that is a great variety of
different restaurants with an excellent quality of food. There is safety concerning COVID-19

pandemia. Where is safety regarding the pools on the beach because everywhere there is
a lifeguard. Excellent choice

August 21, 2021

(13 1
Excellent
Very polite staff, beautiful place, extremely clean and a lot of happenings

August 9, 2021

“Quality family time in an exceptional hotel”

Everything was great. We stayed in an infinity suite with a private pool.. The covid protocol
was held perfectly from everyone regarding the hotel staff. We enjoyed our stay so much
and surely we will be visiting the hotel again.

August 6, 2021

“Paradise of relaxation”

Overwhelmed with all aspects of Westin's high quality service and felt enormously safe
and well protected!

August 2, 2021

“Nice and relaxing”

Very clean hotel, comfortable rooms, helpful staff
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PARADISE

“This is our second visit to this little paradise on earth. First one was 4 years ago and that visit impressed
us.Before last visit there were doubts - what will happen now during COVID pandemia? We were suprised!
Was even better than 4 years ago! Greate fascilities! Super attentive and responsive staff! Very clean! Lot
of restaurants. Perfect meal! The hotel staff's strictest complaince during pandemic!All the conditions for
greate holiday have been created!”

Read more

Date of stay: July 2021

Fantastic stay, fantastic staff!

“We have just returned from a fantastic stay in this hotel. From the minute we arrived we were made to
feel very welcome and very safe given the current COVID circumstances. We stayed in a superior garden
view room as we wanted the extra space and it didn’t disappoeint! The room was spotless and really
comfortable with plenty of room far us to relax and unwind. The staff throughout the resort are some of
the most friendly and helpful we have encountered. They were always happy to do that little bit extra to
help out or answer any queries or special requests, including cooking up Nutella crepes for our son's
breakfast. We ate in a number of different restaurants on site including Flame, Armyra, Da Luigi and
Nargile and had fantastic food, wine and service at each. We were...”

Read more »

Date of stay: July 2021

Running out of Superlatives to describe how Exceptional it is to stay at the
Westin Costa Navarino

“l am a returning Guest. There are so many things | can point to that compel me to visit each Year. Let's
start with Covid first and foremost. I've never felt safer in a hotel. Staff wearing masks and gloves, hand
sanitizer stations everywhere, sunbeds spaced out significantly at defined distances around pools and
beaches, tables at distance in restaurants, breakfast buffet stations served by staff, sanitized gym
equipment and table tennis rackets! The list goes on and on, they have thought of everything. It doesn't
interfere with your enjoyment, if anything it makes it much better. | expect some of these measures will
stick around after we are done with Covid. They just make good sense. The Staff are excellent. |
recognize at least 50 people that work on the Resort. We've...”

Read more =

Date of stay: July 2021

A guaranteed holiday away from COVID!

“The Costa Navarino team have invested a huge amount of time, money and expertise to guarantee you
a safe, healthy and refreshing holiday (from COVID.) Staff are always helpful and super friendly -
prepared to go the extra mile to make your trip memorable. There are lots of sporting activities for
everyone to enjoy. Tennis and cycling are particularly good. Dinner on the beach followed by drinks
watching the sun set is a must. The new Division 16 play area is excellent and includes bowling, VR,
Escape Rooms, indoor football/basketball, karaoke to name a few. Hours of fun for the whole family.”

Read more =

Date of stay: July 2021

July 2, 2021

“July 2nd 2021~

Amazing time . Service, housekeeping , safety . Everything on a real relaxed vacation
July 2, 2021

“Costa Navarino Westin”

Easily the best family resort in Greece! The services were impeccable! The staff was
friendly and welcoming! Cleanliness all the way and covid protocols were followed 100%.
We will return again and again!
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July 11, 2021

“It’s the best choice by far!”

Everything was just amazing,from the warm welcome to the goodbye!The complex seems
to fulfill the Covid protocols and and that makes the guest feeling safe!Signs,hand
sanitizers and masks available in many points!The location and the premises in general are
exceptionally beautiful but what makes also the difference is the staff and the service
provided!Well done guys and congratulations for the hard work!Thank you for making once
again our stay,speciallPS:Betty at the Gym is real gem!!!

July 21, 2021

“Great stay after covid-19 lockdown”

We had a lovely family holiday. | was initially sceptical about going on holidays in the
middle of the pandemic but the hotel staff are really careful and well trained. The rooms
and all public spaces are kept very clean and are regularly sterilised. The health protocol
followed gives you a peace of mind. It's a place to relax with excellent sport facilities and
restaurants, we dined in every night. The staff are very well trained and professional. After
a stressful year this stay revived us. Thank you!

- Show less

The Romanos, a Luxury Collection Resort

EEUIPETIKO

«H diapovr] pac ritav yia pia epéopdda. To resort ival kararmAnKTIKG kai n @iAoZevia dyoyn. [Biaitepn
avagopd TTPETTE va YiVEl OTO TTPOCWITTIKG, TO OTTOI0 £ival TTOAD TTPOBUNO, EUYEVIKO Kol aTnv dpean didBzon
TOU ETIOKETTTN. YTTAPXEl PEYAAN yKAUA EOTIATORIWVY, PE KATATTANKTIKG QaynTo, TTou PTiopsl va KaAdwel kade
TpoTignon. To resort Tnpei 0Aa Ta pETpa acgahieiag Adyw Tou covid19 kal vioape 1I81aiTepa ao@areic Kara
v £miokewn pag. Oa smaviAboupe aiyoupalls

AiaBdoTe TTepIco0TEPT v

Hugpopnvia Siagovig: AlyouaTog 2020

O KaAUTEPOG TTpOOpPITHGGH!!

«AMO Eva kahokaipl emAéyoupe Ty Costa Navarino yia Ti¢ diakotég pagl Eidika gétog Adyw Tou covid-19
rfTav o o ag@ainc TpoopIopog. Ta péTpa TTpoaTagiag, Tou Trpodaay, Tav TTo TTAavw K atmo Tig

TIC QIQKOTTEG pJag TOTO OUopQe & IBIQITEPES, YO KUPIwC Eva peyaio "suxapiatn” atnv K. Mapia MNepbikdpn
(ouvToviaTpia Tou TTpwivold), Trou padi pe Tnv opdda g (Tov MNavayiwtn, Tov ZT1adpo, Tov ZTEMO KA TT.)
OUMBAAAoUy waTe va Eekvioel n pépa pag pe Tov kahutepo Tpamolll Mavw arm' dhoug Gpwe Ba riBeAa va
EUYAPIOTHOW TNV K. Zia Kopeooapiou (Tou NAVARINO ICONS), n omoia akoUpaoTa & TTpoayapa ETPEXE yia
Va EKTTANPWOE TNV KABE pag emBupiallll MOPABO, randid, moAhd ouyyapntripialll Asv £ioTe Tuaia. . »

MNapaaTe TepIoooTEDO w

Hugpopunvia Siagovhg: AlyouaTog 2020
Spectacular. Awesome. Wow... 'Eva TpayHaTiko 5dotepo!

«EKTTANKTIKG resort. ATTEAUTA eTTayyeApatiec. ECcipenikd @ihikd TTepiBdAhov, TTpGBUPOI Va IKOVOTIOIRTOUY
TAV KABE avaykn Kal emBupia. Service, UTTNPETIEC, QAyNTO TTRAYUATIKOU SAaTepou. ATTIGTEUTN ToTToBEeTia.
YTépoya yATTeda ykohp. Awoyn sCutnpétnon. ECapeTIKG @aynTo uwnAnc yaaTpovopiac. ATToAuTn
kaSapidtnTa. Auatnpr TRpnan pEtTpuy COVID. Zuyyapntripld gg A0 TO TTPOTWTIIKG Kal Tov BIEUBUVTH,
kKOplo NTipimpl Zamhagévko. Eva peydaho suxapiotw. Oa smavEABoups aiyoupd. »

AapacTe TEpICOOTEPT ¥

Huepopnvia Siagovig: AlyouoTtoc 2020
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MayeuTIKO BifpEpoO

«H diapovr) oto dwpdno Tou ROMANOS RESORT, fitav pia epTreipia eEQUpeTIKN, TTOAD wpdio To SwpdTo
TapEXovTac GAEC TIC AVETEIC I va voIWBoUNE JovadiKol | PE TToAD EUYEVIKG TIPOTWTTIKG, 0 UTTIVOC TToAU
avetog kol EekoUpaoTog. H mMoiva eKTTANKTIKD, PEYAAN , UE UTTAp PHETQ OTNV TOiva Kol ayoyn sEuttneétnarn .
MoAD wpdiog £EWTEPIKGS YWPOC | TIOAU TTpAoIVe | kKaBapdc TTpooeypévod. MoAd Pagikd To OTI KAVOUY O, TI
ypedleTan yia va TTpooTatetouy 1o TrepIpaihov. To Tpwive TIdpa oAl TTAQUGIO, TNPWVTAC TOUC KAVOVEC
aogaiciog yia Tov covid 19, ye Tapa TTOAD EUYEVIKD TTROCWTTIKO. »

MNapdaoTe TEpIoTdTEpO v

Hugpopnvia Siapovrg: Alyouaroc 2020
Thank You!

Metdppaan Google

«\We are one of the many families who come back to this resort every year and would like to thank the
Romanos and all of their staff for yet another wonderful stay. We would like to emphasize in particular how
safe we have felt at the resort, with staff truly going above and beyond to make everyone feel "Covid-
secure” and fantastically well looked after. As always our very special thanks to Team Pool bar - our
favourite hangout - and Team Da Luigi for their kindness and care. We can't wait to come back next year -
hopefully it will be more normal timesl Wishing all the Romanos staff a safe and happy end of seasonl»

MaBacTe TTepioodTEpa v

Hpepopnvia Siapovig: AlyoucTog 2020

Oh heaven....I m in heaven!!

Merdgpaorn Google

«| have recently visited the resort and | have to say that these holidays will remain memorable to me. First of
all, with all these covid circumstances |, | was a little bit afraid to travel abroad but since | have arrived there,
everything forgotten and | really felt safety Warm welcome upon our arrival, the staff in all the outlets was
well trained and sooo kind and adorable (too hard to wear mask under the sun with 340C). The breakfast
was excellent the beach with crystal clear water and if we wanted more privacy, we had our infinity pool in
our room. The nights were magical and full of romance, especially during the sunset, drinking a glass of
wine at Anax Bar and listening every night different music instrument. (I loved the lady with the harp and the
pianist). Best. . »

NapacTe TEPICOOTEPT w
Hugpounvia Siapovig: AlyouaTog 2020

©One of the best resorts in Europe!

Merdppacn Google

«One of the best resorts I've ever stayed in Europe. Even though the resort is huge in size, it gives you a
pleasant feeling of security and privacy. It includes everything you might need, from transportation till
pharmacy stores. The location is great, within a lush green landscape, quiet and by the sea. The hatel
employees are by your side 24/7 friendly, kind and very polite. The food at the resort is amazing. Dont
forget to try out the japanese restaurant, Onukil You wont be disappointed! | would also like to praise the
policy of the hotel during the Covid pandemic: in your hotel room you could find a small package including
masks, hand sanitizer and antiseptic wipes. The employees where always wearing a mask or a face shield
and gloves, they were handing you clean...»

AlapaoTe TEPICTOTEPT

Huepopnvia Siapovig: AlyoucTtog 2020
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Oh heaven....I| m in heaven!!

Msragppaon Google

«| have recently visited the resort and | have to say that these holidays will remain memorable to me_First of
all, with all these covid circumstances | | was a little bit afraid to travel abroad but since | have arrived there,
everything forgotten and | really felt safety.\Warm welcome upon our arrival, the staff in all the outlets was
well trained and sooo kind and adorable (too hard to wear mask under the sun with 340C). The breakfast
was excellent,the beach with crystal clear water and if we wanted more privacy, we had our infinity pool in
our rcom.The nights were magical and full of romance, especially during the sunset, drinking a glass of
wine at Anax Bar and listening every night different music instrument. (I loved the lady with the harp and the
pianist). Best. . »

ANapaaoTte TepIooOTEPO
Huepopnvia Siapovhg: AlyouoTog 2020

Paradise on earth!!

Merappaon Google

«The most amazing place for your holidaysll Amazing rooms and very clean, excellent measures for covid-
19, it makes you feel very safe, able to enjoy your vacation without worrying about anything. The nature
here is beautiful and they have very nice activities for everyone. The Kids can be busy all the time and very
happy!l Gym stuff is excellent and very attentive. To top it of, there are so many options for lunch and dinner
and the quality of food is amazing everywhere. Thank you to all the stuff for making our vacation so
memorable.»

MlapaoTe TepiooOTEpa
Huepopnvia Siagovig: Alyouatog 2020

The definition of AMAZING vacations

Merdppaon Google

«If you are looking for a place with clean and very comfortable rooms, great sunset views, high end
gastronomy and luxury hospitality at its best, The Romanos resort in Costa Navarino is definitely the place
to visit. We all felt this is a magical place where we forgot for 5 days everything that bothers us (Covid 19,
work struggles, stress etc). Beautiful beach stretching for more than 1.5k, several pools and restaurants
catering for every need. Staff were all happy to accomodate our requests and the service was top notch.
We will come back very soonl Sunset at Anax bar is a must.»

MOBAacTe TTEPICOOTEP *

Hugpopnvia Siagovig: Alyouotog 2020

ESUIPETIKO

«H dlapovr pac firav yia pia epéopdda. To resort gival KATATTANKTIKG Kal i @lAoEevia dwoyn. 18iaitepn
avagopd TTPETTEN val YiVEL OTO TTROCWTTIKG, TO OTToI0 £ival TTOAD TTpGBUN0, EUYEVIKG Kol aTnv dpsorn didBsan
TOU EMOKETITN. YTIApXEl PEYAAn yKAUQ E0TIATOPIWY, PE KATOTTANKTIKG @aynTo, TToU UTropel va KaAOwe! kade
Tpotiynan. To resort Tnpei 6Aa Ta pétpa acpaisiag Adyw Tou covid19 ko vikooape 1BlaiTepa ao@aAcic kard
v emigkewr] pac. Ga emavéAGoups aiyoupalls

AiapdoTe TrepicodTEp v

Huepopnvia Siapovig: Alyouatog 2020

© kKaAUTeEpOGg TTpoopITHOG!!!

«AANO Eva kKaAoKaipl emAéyoups Tnv Costa Navarino yia 1i¢ diakottéc paglll Eidika @érog Adyw Tou covid-19
ATav o Mo aocEaAnc TTpoopIouas. Ta pETpd TTROCTAdIaC, TTou TNpoldaav, TaV TTO TIAVW KI Ao TIg

TIC DIAKOTTEC pac TOOO OUOPEEC & IBIQITEPEC, Ua KUpiwc éva peydio "suxapiotw” otnv K. Mapia MNepdikdapn
(ouvToviaTpia Tou TTpwivol), TTou padi pe Tnv opdda ng (Tov MNavayiwn, Tov ZTadpo, TOV ZTEAO KA TT.)
CUPBAMouY waTe va Eekviioel n pépa pag pe Tov kKaAuTtepo Tpotrolll Mavw atr' dhoug opwe Ba rfBeia va
euxapiaTiow TNV K. Zia Kopeooapiou (Tou NAVARINO ICONS), n omroia akoUpacTa & TTpOayapa ETPEXE yIa

va EKTTANpwaoel Tnv KaBe pag emBupiallll MIIPABO, Trandid, moAAd cuyxapntrpalll Asv gioTe Tuyaio. . »

ANapacTe TepICaOTERO

Huepopnvia Siapovrg: AUyouoTog 2020
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Spectacular. Awesome. Wow... Eva Tpayparikd 5dotepo!

«EKTTANKTIKO resort. ATToAUTO eTTayyeApaTiec. EConpeTikd @IMKG TTEpIBAAAOY, TTpGBUNOI VO IKAVOTIOI|ToUY
TNV KdaBe avdaykn kol emBupia. Service, UTTnEEgiec, @aynTo Tpaypatikol SAaTepou. ATTIOTEUTN ToTToBEdia.
Yrépoya yATreda ykoke. Awoyn efutrnpétnon. ECaipenikd @ayntd uwnAng yaotpovopiag. ATTOAUTH
kaGapidtnTa. Avotner Tipnon pétpwyv COVID. ZuyxapnTripid ot GAO TO TTPOCWTTIKG Kal Tov BIEuBuvTr,
KOpio NTipimpl Zamhacgévko. Eva peyaho suxapiatw. Ga savEAGoups aiyoupd. »

MopaogTe TEpICTOTEPA ¥

Huepopnvia Siapovig: AuyouoTtog 2020
MayeuTikd Sifjpepo

«H Sigpovr] oto dwpdno Tou ROMANOS RESORT, Atav pid epTTepia eEaipeTikn, TTOAD wpdio To dwpdTio
TTapéxovTag OAEC TIC AVETEIC YIT VA VOIWBOUPE JovadIKoi | JE TTOM) EUYEVIKO TTPOCWTTIKG, O UTTVOC TTOAU
avetog kal EekolpaoToc. H maiva eKITANKTIKG, peydAn , pe ummap péoa otny maiva kal dwoyn eEutinpétnon
Mohd wpaiog eEwTepIKGS Ywpog , TTOAD TTpdaivo | kaBapdg TTpooeypévoc. MoAd Baolkd To o1 kKdvouv 4TI
¥peialeTal yia va TTpoaTtatedouy To TTepIBdiiov. To TTpwivg Trdpa TToAD TTAOUTID, TNPWVTAC TOUC KAVOVEC
aggaisiac yia Tov covid 19, pe TTdpa TTOAD EUYEVIKG TTROCWITTIKOD. »

AgpaoTe TEpICOOTEPT

Hugpopnvia Siapovig: AlyouoTog 2020

The Greek Paradise

Merdgppacn Google

«By far the best resort in Europe - there is no comparison whatsoever Il The quality of the place cannot be
compared | The place is a true magic | The quality of food has improved rapidly throughout the years - the
service is excellent | Best place for families and | have to note the exceptional work both hotels Romanos
Marriott and Westin are doing for COVID 191 Everything so clean and everybody so careful Il Well done and
special thanks to Konstantinos Kanaris who has been instrumental at our vocations on a daily basis Il He is
a true star of the beach area and | am sure with a a great future Il Thank you Konstantine and thank you all
at the resort Il We will be back very soon ll»

MapdoTe TepIcoaTEDT *

Huspopnvia Siagovig: loUhog 2020
Unigue Experience

MeTdppacon Google

«Romanos costa navarino is a real Mediterranean paradise. We arrived just a few days after the post covid
opening . The hygiene measures are incredible | the room was extremely clean and beautiful and all the
covid measures were followed by the rule The hotel management and the people working there are
exceptional and would like to express our special thanks to Achilleas Dorotheou the executive general
director of the resort and Dimitrl Saplashenko for the brilliant customer service Last but not least we would
like to thank Sofia the bar attendant at the Anax lounge for her friendly and attentive service Looking
forward to seeing u soon Thank you for everything Gregory Gregoriou Cypruss

AapaoTe TEpICOOTEPT

Hupgpopnvia Siapovig: lolhog 2020

Truly amazing staff

Mseragpaon Google

«Visited the resort for 4th time and gets better and better, they have a proper handle on the COVID and
couldn’t have felt safer with my family Enrolled our daughter In swimming lessons and met Betty who was
cutstanding our daughter loved her from the beginning and we had her every day for & days straight by the
end had her face under water |, floating and completely comfortable to be in the water after several attempts
of doing this at home. Costa and Christo, vasiliki and Anastasia Special mention at the pool bar with all the
staff who catered to our every need Dimitri the hygiene Manager outstanding and superb as always
alongside all the breakfast staff Thank you all again for a truly enjoyable holiday for our family and see you
all again soon. Chris Tsolakis»

MapaoTe TTepicoOTEpO -

Huepopnvia Siapovig: lolhog 2020
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Wonderful experience

Metdppacn Google

«It was our fifth Time in a row in This beautiful Hotell This year even with Corona restrictions we didn't feel
any limitations! Instead everyone was even More service-Oriented and kind. Specially Tassos, Dimitri and
the gym Team did an excellent Jobl Dimitri managed all our concerns regarding COVID 19 Really
Professional and Tassos made our stay unforgettable. Also the arrival at the Airport was fast and without
any Problems. See you next year Big recommendation»

NAPAacTE TEPITOOTEDT +
Hugpopnvia Siapovrg: [oUhog 2020

You can sense the smile, even under the masks !

Merappacn Google

«It was not my first time at The ROMANOS and it will definitely not be the last. But this time it was different.
We arrived just a few days after the post Covid opening. Some would say it was a daring act. The resort is
there, beautiful as always and fully functional. The hygiene measures in place do not reduce the pleasure of
a seamless holiday. All the restaurants are open, offering excellent food, beaches and pools are available
with the appropriate social distancing. The only constant reminder that we are in a new era, is the masks.
As one member of the staff said “| feel like a surgeon” . Everybody wears a mask and gloves, which feels a
bit awkward. Also, when you cant see the face of somebody, you can't see how she feels. But the staff at
Romanos always had a strongpoint. .. »

Aiapaate TepiIcooTEPT *

Hugpopnvia Siagovig: louAiog 2020
Best sample of excellence! ¥% ¥%¥ Y¥ %7 ¢

MeTdgpacn Google

«___and our friends, another 5 families and after 2 weeks of staying, we have decided to prolong it with
another 15 days! @ So we are going to be staying one month herelll @ @ The staff is absolutely amazing!
Extremely well trained in order to fulfill all our needs. The breakfast is a colorful pallet of fruits and veggies,
eqgqgs, cheeses, greek yoghurt and so an, but the most important aspect is the staff and their attitudes.
Cheerful, careful to our needs and friendly. They all wear ALL DAY LONG MASKS AND GLOVES at 30
degrees constantly, non stop, including the staff from the terrace and restaurant on the beach. But even if
we can’t see your faces entirely, your eyes are smiling to usl The cleaning is impeccable, the rooms are
extremely clean and beautiful, all the Covid.. »

AiapdcoTe TTepioodTEpa *

inemminmurisn Rimiimumess Lo bime 30000

Magnificent-Top Quality

MeTtdgppacn Google

«Magnificent resort-top quality. The best resort in Greece and, perhaps, in the entire Mediterranean_ | highly
recommend it both for couples and famlies. Covid-19 precautionary measures applied successfully »

MOBACTE TTEPICOOTERA

Hugpopnvia Siapgovig: loUuAog 2020

Metdppacn Google

«Me and my girlfriend stayed at the Romanos in order to made her a wedding proposal. The room that we
reserved was so nice , the restaurants was really excellent as also the facilities and all the staff was so
polite and professional. Well done because due to covid-19 measures you showed to us that you can adjust
and offer the top service. Congratulations and | am so excited that we have in Greece such a nice resort
and well professional staff »

AQBGoTE TTEPICTOTERT w

Hugpopnvia Siapovig: lolhdog 2020
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Luxury at its best

Metdgpacon Google

«0One of the best resorts | have visited till now. Excellent hospitality Il Excellent health & safety measures
due to COVID19 make overall of a remarkable experience. This just gives you a feeling of safety and
cleanliness all around. Contactless check in was with high tech equipment. Reception was helpful friendly
and highly efficient. Although all employees of the resort wear face masks and shields we could feel the
warmth and professionalism. They all made us feel like home from the first time. The room was well
equipped, and the housekeeping service was excellent. The location of our room was perfect. We stayed in
an Amazing Suite and the view of the sunset from that point was magnificent. | wish | could stay here
foreverlll For dining there are many options, but our.._»

AlapaaTe TEpICOOTEPT w

Huepopnvia Siapovig: loviiog 2020

5/5 Excellent

Filippos
Traveled with partner
Sep 4, 2021

@ Liked: Cleanliness, staff & service, amenities, property conditiens & facilities
The stuff was very friendly and professional! Top notch! The resort was in impeccable condition. My

only complaint is that masks were not required for the guests in indoor spaces, which made me feel
Luncomfortable at times. Masks were only required only while picking items from the breakfast buffet.

Stayed 10 nights in Aug 2021

| didn't want to leave!

MeTdgpaon Google

«We stayed in 4215 which is a 1 BR with a separate living room and a nice pool There were only two
downsides to this location. First, when your window shades are up, people walking or driving up the path
can see inside the living room and bedroom. And because the pool is the tallest one in the area, the
sparrows and crows like to come use it for bathing and drinking. Those are minor downsides to a great
place, though. They offered free Covid tests upon arrival and all staff wore masks. Guests wore masks
whenever indoors, and dining was 100% outdoors. The food on site was good, but pricey. We enjoyed the
Italian restaurant and the sushi restaurant (my husband is a vegetarian and they had options at most
places. . oddly, the middle eastern/Lebanese place seemed to have the. . »

AlgBaoTe TEpIoOOTEDO »

Huepopnvia SlagovAg: ZemTépfpiog 2021
September 27, 2021

“In a single word - Excellent”

First and foremost, a big thank you to all the staff who made sure we had a great stay! This
resort is definitely one of the best in Eurcpe. Great location, facilities and the service is top
class. Beautiful and clean rooms, great beds and pillows. Covid restrictions were still in
effect during our stay, but this resort had everything perfectly arranged, no disruptive
factors in the restaurants and other amenities. Everything felt Corona safe. We enjoyed our
stay from the first to the last

+ Read more
September 21, 2021

“Great place for families”

everyone is friendly, place is well maintained, clean and perfect organised. We will come
back
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September 20, 2021

“A memorable experience”

Always felt well looked after and service by staff was top class. Visited during low
occupancy(50-60%) which was a plus . Think with full occupancy would have been a bit
too busy for us. Romanos breakfast beats anything we have had anywhere in the world.
Felt totally safe with Covid rules in place.

Restaurants are over priced but do present a much higher standard than most Greek
holiday equivalents

Valuable asset to high standard quality tourism, not only Peloponnese
and Greece

Merdppacon Google

«_ staff, polite, always around, and willing to assist. There Is impressive attention to detail, in the design,
materials, built quality, throughout the resort. The rooms are spacious, well and efficiently designed, with top
end materials, which are VERY well maintained, as not to show signs of age or wear and tear. The
breakfast area, variety of food and presentation are truly impressive. The food quality is equally amazing, in
all the restaurants we tried. Onuki, Armyra, Da Luigi, Nargile — different, memorable experience in each — all
are highly recommended. The eating experience however is epitomised in Barbouni, for lunch by the sea —
unique- we were there every day | Last and not least, in these strange times | have to commend the
measures taken for COVID. .. »

AlapdoTe TepIco0TEPT -

Huepopnvia Siagovig: ZemTEPRpIog 2021

Home away from home. Best hotel by far

Merdgppaon Google

«\We visited Costa Navarino during the first week of September. This was our second time in the resort and
we stayed at Romanaos both times. My family and | almaost never go to the same place twice, but Costa
Navarino has won our hearts. Especially now with Covid, there is no better place to escape to and spend
your holiday. The resort offers the warmest, most hospitable and comfortable environment, with amazing
people and service at its finest. The grounds and the rooms are incredible, just beautiful. Last but not least,
the food is amazing. Such great variety of top-quality restaurants with excellent menus. | highly recommend
Onuki (japanese) and Barbouni (beach restaurant with fresh fish).»

AapacTe TEQICOCTERT *
Huepopnvia Sigpovig: ZeTTéUpploc 2021
August 28, 2021

“A family choice”

It was great , clean and really relaxing ! Fourth year and will be fifth

ATifavn Siapovn

«AV KOl £pXOpPaoTE TIOAAA ¥povia aTo Eevoboyeio getoc n diapovn pag fTav eEaipeikr | Eival afioanpeiwn
N BeATiwan Tou gg 6Aa Ta TUrparta | Ta dwpario yag frav oAl KkaBapad, 1o gaynTd oTa oTarépia Tou
evodoyEeiow TTOAU BEATILPEVO KOl YEUOTIKO KAl TO TTROCWITIKD TTAVTA XOPOYEAQOTO Kal eEutrnpeTikg 1
KivouuaoTtay Je Jeyahn ac@adhaia yiari gixav Tapdel OAa Ta ammapaitnTa péTpa Katd Tou Covid Kai TrpoivTay
amoiuTa amd dhoug | IBiaitepn evtomrwaon pag ékave To Kids Entertainment! Ta raidid pag amorauoay oAa
T Shows Tmou yivovTtav ato ypadidl Tou Mopia TnpwvTag QUOIKGE Kal TIC aTTapaiThTeC ammoaTdoag.
Zuyxapnrripia otnv Entertainment manager EAeva Tepifokn yia Tig wpaieg 1I8£eC oxeTIKA PE TNV WuXaywyia
TWV TTadIwv Kal Twv peydAwy | Qa épBoupe auvTopa yia va amoAadgoups . »

MNopdaoTe TepioooTEpT ¥

Huepopnvia Siagovrg: AlyouaTog 2021
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Great stay

Metdgppacn Google

«\We had one of the best experience in our life visiting the mainland Peloponnese but also the amazing
hotel Romanos. Indeed it is one of the most beautiful hotel in Greece. All the Covid-19 regulations are
followed properly by all employees and that makes you feel safe throughout the stay. The restaurants have
extremely good quality and the food is delicious in all of them. Our favorite one is Onuki, which is one of the
best Japanese restaurants we have ever visited. Definitely we will come backl»

MOBACTE TTEPICOOTEPO w

Huegpopnvia Siagovhg: AlyouaTtog 2021
Another splendid trip

Metdgpacon Google

«A lot has already been said about the resort and the service. The resort is fantastic, especially considering

it's operated in two years of Covid precautions. It's our second trip, both in august, in fact, still here now. It's
the service that makes the difference here, the Greek hospitality and charm. A special shout out to the team
at the The Romano’s pool, excellent as always. The breakfast is fantastic, the gyms are great, again it's the

service. Some stand outs_... Maria at breakfast, thanks for being so hospitable. Georgis at the Westin gym,

always so friendly. Adonis at the Romanao’s bar and Anax_.. superb service and so attentive, you really have
made such an effort to look after us, thank youl There's many more to thank_... Something to consider If you
have teenage.. »

MapaaTe TEPICTOTER *

Huepopnvia Siapovig: AlyouoTtog 2021
Awpoyn Siapgovr]

«lbavikn emhoyn yia Slapovr) kal ¥aidpwan . To Swpdnio EAQUTTE amd kaBapldmnra | 10 TTPoCWTTIKG fiTav
QINKO |, OTIBNTIOTE KAl va £NTACAUPE Pag sEuTTNEETNOAY JE XAPOYEAD Kol euyEveld . To @aynTo ATav ayoyo Kal
UTTHAPXE N OWOTH CEIPA YIA VA PNy UTTAPXEl TUVWOTIONOC Adyw covid . Oa 1o avd emAEyape aiyoupd .»

MNaBaoTe TEpITOOTEDT w

Huepopnvia Siagovig: lolhog 2021
Great Overall Experience

Metdgppacn Google

«Great stay | was really impressed by the excellence service, the great attitude and everything the resort
had to offer. | am an owner of two 5 star hotels and therefore | am quite picky and difficult to be pleased.
However | could not find anything bad in this property. | have stayed for a couple of years now and the
service gets even better and better. The people get out of their way to please you and to take care of all of
your needs. The food is excellent in all of the restaurants. The only one which was nat great, the last few
years was the ltalian Restaurant but this year it was also excellent. The variety in the breakfast is awesome.
Everything is fresh. They even got smoothies. If you have a child there are a lot of activities for it too. As far
as Covid related...»

NopaoTe TepioooTEpa

Hugpopnvia Siapovig: lolhog 2021
Romanos Costa Navarino

Merdgppaon Google

«Wonderful vacation for 10 Days in the Romanos Hotel, Costa Navarino. Great rooms, spacious
bathrooms, big, but extremly beautiful resort, friendly staff, amazing variaty of restaurants, clear water, lots
of activities and sports, good food even for people wirh allergies! One little tip: some disco, or party-
entertainment would be great - maybe there was none because of Covid. We'll deffinitely be backl»

MNapaoTe TEPIOOOTEPA w

Hugpopnvida Siapovig: loliog 2021
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BEST VACATIONS EVER

Merdgppacon Google

«This is the first time | am writing a review, because | truly believe it would be selfish not to share my

experience with the world. We have visited the Greek islands before and we were going to do the same

thing this year as well, but due to current situation it was easier to be on the mainland. So, | started my

research. All these Trip Advisor reviews seemed too good to be true, but we decided to give it a shot, as we

prefer to judge on our ownl What an amazing experience it wasl The whole resort is like a village, the

surrounding area is simply perfect and very clean. Cleanliness and Covid measures in place, didn't let us

worry, not even for a bit. We enjoyed our walks; the view was amazing. Beach is huge and waters are clear.

Romanos pool and Barbouni were our_._»

MapdoTe TTepioodTEpa v

Huepopnvia Siapovig: lolhog 2021
Robin Eden

Metdgppacon Google

«| can rate The Romanos as cone of the best 5 star resorts | have stayed in worldwide. The service is

excellent staff extremely friendly and efficient observing all COVID restrictions making us feel safe Originally

planning a 10 day stay we extended our stay The golf course rivals the top Worldwide courses All staff

have been exceptionally well trained It is not often | write a review but The Romanos deserves it and | am

looking forward to come back soon »
MapacTe TTepioodTEpa v

Huegpopnvia Slapgovig: loUAlog 2021

What to say - This place is wonderful !!!!

Metdappacn Google

«... of service which of unrivaled excellence and in restauration. Da Luigi, the restaurant with Italian

specialties has become a must-see restaurant not to mention the Flame restaurant renowned for its meats,

Onuki a Japanese class, presentations and flavors of unique dishes. Barbouni, the beach restaurant that
can be found on all social networks because of its beauty than its traditional dishes_ A big thank you to
Georges for his incomparable service. The Bar Anax which by its creativity and its very welcoming staff
makes us appreciate the sunset. Thanks to Dimitris, Kyria, Sofia, Anastasia who always welcomed us so
kindly. The 2 golf courses The Dunes and Bay are marvels and beautifully maintained. We still wanted to
congratulate all the management during these times of Covid...»

MaBdoTe TTepicodTEPT *

Hugpopnvia Siapovig: lotkog 2021

Qur favorite place in Greece

Meragppacn Google

«This was our first time in Greece and we had heard many good comments about Peloponnese and
especially about Costa Navarino. We stayed at the Romanos for 5 days and | can tell that this was an
excellent choice. All staff are extremely friendly and kind, Covid-19 requlations are followed properly
throughout, and even they offered a complimentary rapid test upon arrival to all visitors. This definitely
made us feel safe and secure during our stay. In terms of restaurants, all are very good with high guality
and professional service. Already planning our next visit.»

AaBaoTe TEpIooOTERT *

Hugpopnvia Siagovig: louiog 2021
Ideal Destination

Metdgppacn Google

«A wonderful place where peace and quiet are met. The stuff in the reception area while the Guest
Relations Team were very helpful and kind. They are following all the Covid measures for our safety. The
sea view from our rocom was amazing. First time we ate at Onuki and Flame | the food was delicious.»

AlGBacTE TTEpIcOOTEPT

Hugpopnvia Siapovig: loUAlog 2021
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Perfect long weekend

Merdppacn Google

«We visited again for a long weekend and everything exceeded again our expectations! The food,
personnel, cleanliness, everything perfect and of course all Covid measures were followed to the dotl
Definitely coming back the soonest possiblels

AlapaaoTe TTepIooOTEPT -
Huepopnvia Siagovig: louhiog 2021

Qur favorite place in Greece

MeTdgpacn Google

«This was our first time in Greece and we had heard many good comments about Peloponnese and
especially about Costa Navarino. We stayed at the Romanos for 5 days and | can tell that this was an
excellent choice. All staff are extremely friendly and kind, Cowvid-19 regulations are followed properly
throughout, and even they offered a complimentary rapid test upon arrival to all visitors. This definitely
made us feel safe and secure during our stay. In terms of restaurants, all are very good with high guality
and professional service. Already planning our next visit.»

MapdoTe TTepioodTEPT ¥

Huepopnvia diapovryg: louhiog 2021

Ideal Destination

Merdgppaon Google

«A wonderful place where peace and quiet are met. The stuff in the reception area while the Guest
Relations Team were very helpful and kind. They are following all the Covid measures for our safety. The
sea view from our room was amazing. First time we ate at Onuki and Flame | the food was delicious.»

AiapagTe TeploooTEpd *
Huepopnvia SlapoviAg: lolhiog 2021

Perfect long weekend

Meragppaon Google

«We visited again for a long weekend and everything exceeded again our expectations! The food,
personnel, cleanliness, everything perfect and of course all Covid measures were followed to the dotl
Definitely coming back the soonest possiblels

MapacTe TepIogoTEpa *
Huepopnvia Siapovng: louhiog 2021

Fantastic stay for couples quality time

Metdgpaon Google

«\We visited the Romanos in July 2021. This is an outstanding property that is a great redemption option for
Marriott points. Cash prices were attractive, likely due to COVID-19. Do your math and see what works
better for you. The property is excellently maintained. The grounds are meticulously kept. The property is
quiet and peaceful, with gathering points such as the beach and the agora being appropriately lively during
different times of the day. It can be a little disorienting to navigate the property’s paths at first, but things
become familiar on your second day. The food is excellent. Staff are polite, professional, accommodating
and treat you with respect and courtesy. | would highly recommend the Romanos for a quality couples
vacation. Families are very welcome too....»

MOPacTE TEPITOATERT *

Huepopnvia Siapovrg: lolhiog 2021
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