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[epiinyn:

211 GLYKEKPIULEVT SUTA®UATIKY| EpYasia, £YvE TPOSTADELN VA amoTVT®HOVY TOPIcUATO TOV EXOVV
dpeon oxéon pe TNV WIOTIKOTNTO KOl TO SIOUOIPAGHE TOV TPOCOTIK®OV SeS0UEVOV, 0ALY KoL TNV
OYOPOOTIKY] GUUTEPIPOPA TWV ATOL®Y TOL epwTHONKav. [ va ywpiotel To detypo o€ 600 opadec,
amo@aciotnke va dnuiovpyndei n opddo 1 onoio ypnoonotel Asttovpyikd cvotnuo iI0S kot 1
ondda mov ypnowuonolel Asrtovpyikd ocvotuo Windows kor Android. ‘Emetta, vrdpyst pia
oVYKplon Hetalh TV 3o TpoavapepBEvimy ouddmy, oe BEHATA TOV APOPOVV EAACTIKOTNTO MG
TPOG T OOPNICELS, TOPAXDPNON TPOCHOTIK®Y dedopévav kol O1dbeon Yoo mePLGGOTEPN
wwtwomra. Onwog éxet Ppebel otig avardoelg mov mpaypatomromOnkay, vIapyovy OVIMS
OpIoUEVES OPOPES, TOPOAD OVTH, TO TEPIGGOTEPH GTOLYEID TOPAUEVOLV TOPOUOLD. KOl
yopaxtnpilovior and toyootta. EmmAéov, agilel va onuewmbel, mwg n cvykexkpuévn épguva,
OmwG Kol GAAeG €pevveg oT0 mapeAOOV, emPBePordvel TO QoVOpEVO TOL TOPAOOEOL TNG
WOOTIKOTNTAG EVAVTIO GT1) GYETIKOTNTO TEPLEXOUEVO.

AéEerg Khewdd: 101wtikdtnTo 0edopévay, Opolpacprdc dedopévayv, eumelpio. Tov meAdTn,
ehaotikdtnTo TPoPoAng Stpnuicewv, eEQTOUIKEVOT) TEPLEYOUEVOL



Abstract:

In this dissertation, an attempt was made to capture findings that are directly related to privacy and
the sharing of personal data, as well as the purchasing behavior of the individuals interviewed. To
divide the sample into two groups, it was decided to create the group that uses iOS and the group
that uses Windows and Android. Next, there is a comparison between the two aforementioned
groups, in terms of advertising flexibility, personal data provision and willingness for more
privacy. As has been found in the analysis carried out, there are indeed some differences, however,
most of the data remain similar and are characterized by randomness. In addition, it is worth noting
that this research, like other researches in the past, confirms the phenomenon of the paradox of
privacy versus content relativity.

Keywords: data privacy, data sharing, customer experience, ad flexibility, content personalization



1. EIZAI'QI'H:

1.1 Avaykoidtnto Kot 2rovdotdTnTo:

H ovuykekpipévn €pevva evOEYETOL VO OTOTELEGEL TPOGPOPE STV HEYXPL TOPA PiAoypapia, kKabmg
KOADTTEL EPOTIUOTO TOV OVVNTIKE OVOTTOGGOVY TEPAUTEP® OAAOYO GYETIKA LE TO TPEYOV BN Kol
Vo GUVOPAEL GE EVOEXOUEVEG OAAAYES CTPATNYIKAOV SL0POPOV ETYEPNCEWV. ATMOTEPOG GKOTOG TOV
Tapomave eivat 1 eEummpETnon Kot TPOGEAKLGT, TOGO VPIGTAUEV®V OGO Kot SUVNTIKMOV TEAUTAOV,
o€ omowdnmote Kotnyopio K av avtoi vrdyovral. EmmAéov, n mapovoa Epevvo evogyetarl va
AELTOVPYNOEL WG EVAVGUO Y10 TNV ONULOVPYIO TEPUITEP® EPEVVAV, LE GKOTO TOV EUTAOVTIGUO TNG
eEMNVIKNG BpAoypapiag.

H dwelayoyn mg ev AMoym €psuvag kpivetar avaykaio, kKoBmG To EPOTNUATO TOV OTOVTMOVTOL
dvvavtal va eELTNPETNGOVY TOGO TOVS YPNOTES, Ol OO0l EVOEYOUEVMG TPOGPANBOVY GYETIKA LE
Vv Topdfocn g WIOTIKOTNTAS TOVG, 000 KOl TIS EMLEPNOELS, Ol omoieg Oa Ntav oe Béon va
UETABAAAOVY TIC TAKTIKES TOVG KOt VO AVENGOVV T, KEPOT| TOVG.

Eniong, mpoteiveton m ek véov dweaywyn £pevvag, m omoia Ba efetdler to mMOpATOVE®
YOPOKINPIOTIKA GE OYECT HE GLYKEKPUWEVEG Propmyovies (povylopog, mpoidvta TeXVOAOYiaG,
Touplopog k.a.). Téhog, peyding onuaciog avadewvoetor 1 Epevva 1 omoio B e&etdlel Tig
TAPOTAVE UETAPANTES, A0 Tr OKOTE TOV ETAUPELOV TOV GUYKEKPEVOV Blopmyavidv Kot
TPOTEIVETOL, TAPOAES TIG OVGKOAIEG TOV EVOEXOUEVIOS TAPOVGIACTOVV KOTA TN dtdpKeld (amopaitnt
elvat, dOmAad”, n ekydpnon dedopévav mov oxetiCoviar pe akabdpiota k€PN and etaipeieg Tov
€KAGTOTE KAGOOV).

1.2 Yxomdc xan Empuépove Xtdyou:

O Baoikdg oxomdg TG SIMAMUATIKNG EPYACING Elval N TPOSTAOELN OTOTOTMONG TNG AVAYKOLOTNTOG
™G XPNONG TPOCHOTIKMV OEOOUEVAOV, KOOMG KOl 1 GVIYETMOMIC TMOV YPNOTMOV QMEVOVIL OTOV
Stapotpaopd toug. E@dcov 11 GuALOYT 0ES0UEVOV KPIVETAL OTOPAITITO GTOLXELO Y10 TIG EMYEPNOEL
NAEKTPOVIKOD €UTOPIOV, 1| OO0 EMITPEMEL VO, EPAPUOCOVY GTPATNYIKES HKPOGTOYELONG, TOGO
ONUOYPAPIKES, 060 Kat Yuyxoypapikéc. EEautiag tov mpoavapepféviav, apketol amd toug mhovoig
ayopooTég eVOEXETAL v evoyAnBovv axopo Kot vo mpooPAnBodv amd T vmepPoAikd
€EATOUIKEVUEVES O1OPTUCELS KO TTPOTAGELS TTOV dEYOVTOL, LLE UTOTEAEGLOL VOL ATTOPPIYOLY TNV alyopd.
TPOIOVIMV 1] LANPEGLOV OO TNV ETALPEIN TOV AKOAOVOEL T1 GLYKEKPIUEVT] CTPATNYIKT LOPKETIVYK.
H épevva Ba emkevipmBel oty avalnmon oravimoemy, ot omoieg Ba oyetiCovion pe 10 Katd 1660
ol ypnoteg eivar dwotebepévol va TopoymPNoovy TPOoOMIKE dedouéva, He ovtdAiayupo pio
KAADTEPT, TTLO GYETIKY] KO EEATOUIKEVUEVT] EUTEPIN TEAATT GE CLVAPTN G LLE TOV TOTO AELTOVPYIKOD
GLGTNUATOG, OTMG Kol TO €100¢ cLOKEVNG (KIVNTO TNAEPMOVO 1] NAEKTPOVIKO LTOAOYLOTY]) 7OV
ypnowonoovyv. Emmiéov, o1ox0c g ev A0Y® €pevvag givarl 1 mopoyn a&ldmGeTov LAKOD TOL
oyetiletar pe v TOHAVOTNTA EPAPLOYNG GTPOATNYIKMOV HKPOGTOYELONS Yo TNV TPomOnon tmv



TPOIOVIOV 1 TOV VINPECIOV TOV EKACTOTE ETAUPEIDV, N OV TEAIKA Tpémel va amopevydel. H
nmopamdve tpdtacn o epgvvnbel moAdTAELPO, KAODS Ta €101 KOOV SLOUPEPOLY TAPAGAYYNS, OGOV
aQOopa TIC NMKLOKEG OUAOES, TO VAL, TN TOTO0EGTR KOOMS KoL TO YUYOYPOUPIKA YOPUKTPIGTIKAL.

1.3 Baowé Epgvvntikd Epotiuotos:

Mo ™ ovykekpyévn épevva Ba ypnoyomomBel évag Poctkdc Slay®PIGHOG GTO AELTOVPYIKE
GUCTNLLOTO, TTOV YPNOCUYLOTOOVV Ol £POTNOEVTEG OTIC KIVNTEC GLOKEVEG TOVG, KAOMG KOl GTOVG
otafepoVg 1 POPNTOVS LTOAOYICTEC TOVG. MEGM TOVL £V AdY® daywpPlopov, Ba epguvnBovy mlavég
SLPOPES TTOL EVOEYXETAL VO TPOKVYOLV PETAED TV 600 avtdv opddmv. [Tapdro mov ta epoTiHaTa
UTOpOLV va. ToKilovv, AOY® dopdpav meplopiopmy, Bo emkevipwBovv e BEpaTo S10U0PAGHOD
TPOCOTIKMV dEGOUEVMV KOl 0YOPAUCTIKOV cvumeplpopmv. H cuykekpiévn épguva Pacileton otnv
ToPadOYn TOS VIAPYOVY OVIMG dlopopéc petal&d tav ypnotav 1I0S kot Android & Windows.

Ta gpotpoTa Tov TpokeLTal vo avaivfovv Kat xplovy amdvtnong 6ty napovoa £pEvva eival to
egng:

e EmPefardverarl to mapddoo ¢ WOmTIKOTNTAS TV dEQOUEVOV EVavTL TNG EEATOMIKEVONG
TEPLEXOUEVOV, GTO GLYKEKPIUEVO delypa,

e Tlopotnpeitar kamoia £1607010¢ dtapopd petal&d tov ypnotov iI0S kot Android — Windows
GTO GUYKEKPIUEVO OElyLa, OGOV QPOPd TO SLAUOPUAGHO TOV TPOSHOTIKMV dES0UEVOV;

e Ymdpyer 010popd OTNV OYOPUCTIKY] GUUREPLPOPE, UETAED TV 000 TpoovaeepOEvTOV
oUadmV;

®  O1dV0 opddec, EMOEKVOOVV SLAPOPETIKN EAACTIKOTNTA G TPOG TNV TPOPoAn dtapnicemv;
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2. XYNOIITIKH BIBAIOTPA®IKH ANAYXKOITHXH, ¥XETIKHY ME TO GEMA
YOIXTAMENHY KATAYXTAYHY:

2.1 Tlpdroyoc:

Kotd v mepiodo g mavonpiog, otov EAASIKO ydpo, opKeETEG NTAV O EMYEPNOELS TOV AAAAEAY
pebodoroyio. TV TOANGEDY TOVEC KOl GTPAPNKOV GTNV MAEKTPOVIKY] LOPON eumopiov. Xe pio
TPOSTADELD ATOTVTTOGNGS OV TNS TNG TANPOPOopiag, TNV 171 efdopdda tov £tovg 2020 Tapatnpnnke
avénon €ng kot 171% otic efoopadiaies dadiktvakés domdves oe oxéon pe v 171 efdopdda Tov
2019, kabng kar 124% avénon g efdopadiaiog EMCKEYYOTNTAS XPNOTOV KATA TNV 1010 Tepiodo
(EAAnvikog Xovdeopog Hiektpovikod Epmopiov, 2020). Znpeiotéov, katd v mepiodo g g
efdopddac Tov 2020 kot mo ovykekpéva otig 24/02, v nuepounvia dSNAadn mov Ekave TNV
EUPAVION TOV TO TMPHOTO Kpovoua oty EAAGSa, ot mocooTioieg HETOPOAEC TOV TOPATAV®D
petafintov frav 35% avénon efdopadwinv  dadiktvakdv damavav Kot 10% avénon
EMOKEYILOTNTOG avTiotoyo. Extog amd ta mopamdve, ot katoyvpooelg domain pe okomd 1
onuovpyio NMAEKTPOVIKOD KOTAGTNUATOS, onueiwoov avénon €wg kot 129% (naftemporiki.gr,
2020). EmmAéov, oe épevva mov mpoypatomomOnke pe 1 ovppetoyn 288  SadKTLOKOV
KATOGTNUAT®OV, TO GUUTEPAGLA NTAV, OTL KATO TO SIUCTNUO TOV TPMTOL «EYKAEIGHOV», OL AYOPES
HEG® MAEKTPOVIK®V LVTOAOYIGTAOV avéENOnkay kotd 50%, ot Aepovikég ToANocelg (apdTov £xet
nmponynOel emickeyn 61OV 16TOTONO TNG £KACTOTE £TOPEING) avénOnkav Katd 53%, evad katd 61%
Ntav avénon vEmv ¥pnoTdv og oyEon Le Ta dedopéva NG 010G Teptodov, to 2019 (Tophost, 2020).
Kpivovtag Aowmov Baoet tov mpoavapepfévimv Betikav petaforav, counepoiveton Tmg 1 {tnon
aKoAoVONGE TV TPOGPOPA.

2.2 Idwwtikdén o [pocwmikdv Asdouévaov:

e ati) TN LETAPOAAOIEVT] KO PEVOTY| KATAGTOGT], DITAPYOVYV GUGTOAEG OO TAEVPAS KATOVOANDTAOV.
Apketol amd TOVG EVOLAPEPOUEVOVS Y10 OLOOTKTVOKES AYOPES, EXOVV EAAELYT EUTIGTOGVVIG OTIG
ETAPELEG TTOV YPNOIUOTOIOVV T TPOSHOTIKA TOLG dedopéva €161 Mote va Pplokovtal oe BEon va
TPOYLLOTOTO|GOVV GTOYEVUEVES SOPNUOCELS, e OTOYO TNV KOAOTEPN eumelpiol TOv €KAGTOTE
xPNo. 261060, CNUAVTIKO ival TO YEYOVOG OTL TaL €V AOY® dedopéva, £xovv NoN amodobel pe tnv
BovAnomn TV 010V, YPNCILOTOOVTAG HEGH KOWVMVIKNG OIKTVMONG 1 UNXovES avalntnons. Xto
apelBov Exet cvpPel pio TANODpa dSoppodV TPOCSHOTIKMV dedOUEVOV, TOV €iye MG AMOTELECLLA
NV GUECT] KATOOIKT TOV £TOpLdV oL TopaPiacav Tig cvvinkeg mepi mpootaciog avtdv (NY
Times, 2018). Ot épgvveg deiyvouv OTL Ol TOAITEG OVNOLYOVV OPKETA Y10 TOOVES OMEINEG TTOV
evogyoUEVOC umopet va ogytel o amdppnto TV mANpoeopidv tovg (Equifax 1996; Harris wot
Westin 1998; Westin 1997). To amdppnTto TV TANPOPOPLOV, AOTHV, OVOPEPETOL GTNV «IKOVOTNTO
TOV ATOLOV VO EAEYYEL TPOCWOTIKE TANpOPOpiec Yia Tov eavtd Tov (Stone et al. 1983). Q¢ ek tovTOVL,
umopei va. epunvevtel amd tov €ENg oplopd: To amoppnto eivar £va PHEGO HEIMONE TOV EMTESOL
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EMMEDO TOV OVTIANTTTOV THAVODH KIvOHVOL EAAEIYNG IO1OTIKOTNTAG KO AOENOT TNG IKAVOTNTOS TOV
OLOOIKTLOKOD KOTAVOAMTN VoL EXEL EMTALOV EAEYYO GE 0,TL APOPA TOL TPOGMOTIKA GTOYELD TOV/TNG.
EmnpocBeta, mponyoduevn Epevva giye mpoypotevtel (TRt TANPOPOPIOKOD EAEYYOL TO. OTTOla
elvar amopaitnto yro T dnpovpyia evvoikng tpodidbeons TV Katavaiwtdv (Stewart kot Segars
2002).

H ac@dlela tov TpocoTKOV 0E00UEVOV AmOTEAEL Eva amd To. SNUAVTIKOTEPO GTolyEln, Ta omoia
etvanl Cotikng onuociog va avtipetomictobv and Tic dievbiveelc tov etoupeidv (Mason, 1986;
Safire, 2002). Xe mepintmon mov ot etaupeieg 0ev dabécovv v Tpémovcsa tpocoyn, Ot GuvErelEg
pmopet va givol kotaotpoeikés. Baoet g wouyoloywkng PipAoypagiag mov katéxovpe, o 0pog
WIOTIKOTNTA TEPLYPAPETAL ATO TNV TOPaKAT® TpodTact: H wavdtnta Tov atdpov vo ALY EL TOVG
OPOLE OV TO TPOCHOTIKA TOV dESOUEVA ATOKTOLVTOL KOl Ypnoiorotovvtot (Stone et al., 1983). Qg
€K TOVTOV, 01 ETOPEIEG TOV YEPILOVTAL TPOSOTIKE SEGOUEVE KO SPOGTNPLOTOIOVVTOL GTO SLodIKTVO,
KOAOOVTOL VoL 0ENGOVV TO LETPOL TOV UITOPEL VoL AGPEL 0 ¥pHOTNG Yo TNV TPOGTAGIN TV SES0UEVOV
tov. Ilponyovueves épevveg €xovv amodeilel, g n adénon Tov ev Adyw ehéyyov amd TIg
dudkTuakég etanpeleg kpivetar avaykaio yio v €ykpion anddoong TposOIIKOV 0ed0UEVOV amd
ToVG katavaAntég (Stewart and Segars, 2002).

2.3 Eéarouixevon Iepieyouévov:

Mo va egotopukeboovy ta unvopatd tovg, ot etopeieg Paciloviar ce Aemtopepn dedopéva
KOTOVOADTAOV TO 0010 GLAAEYOLV OO S1APOPA KAVAALNL Y10 VO, OITOKTI|GOVV L0 GUVOALKY] E1KOVOL
yw Tov KéOe koatavaimt) (Murthi kou Sarkar, 2003). Avtd to dedopéva KOTAVAAMTMOV GLAAEYOVTOL
Katd T StapKeln KdBe NAEKTPOVIKNG KIvi|onG TOL TPAYLLATOTOLEL £Vag KATOVOA®TNG, 060 BpiokeTal
GTOV 10TOTOTO WOG ETOPEING KOl GKEPTETOL VO oyopaceL Eva Tpoidv N vanpecio and avtnv. Mg
AVTOV TOV TPOTO VIAPYEL Piot GLYKEKPIUEVT OAANAETIOPAOT| KATOVAAMTN-£ToPElng OV eKQPALeETOL
®G OVTIOPOOT] GLUTEPLPOPAS, YOl TOPAOELYHO TO KAIK OE &va OPNUICTIKO UAVOHO 1 1
Tpaypotoroinon pog ayopds. o va e£atopkelcouy TIg EMKOIVOVIES TOVG LE TOVS KOTAVOAMTEG,
ol etaupeieg mpémel va yvopilovv Kamoleg TANpoPopiec, ol omoiec UmOPoLV VO GLAAEYOLV LE
TpOTOVG, £ltE e Pavepovg gite e Kpueovg (Sundar and Marathe, 2010).

Avtd T dedopéva pmopoHv vo amodnkevTohv Yo KAOE KATOVOAMTY, ATOKOAVTTOVTOG TO £100G TG
aAnAeniopacons tov. AE0MoOIOVTOS OVTA TO. OEOOUEVE Yo VO KaBopicovv Tig eE0TOUIKEVIEVES
EMKOWVMVIEG TOVG, Ol ETALPEIEG LTOPOVV VO ATOKTHGOLV EVKALPieg Yo T €K PABovg chvdeons e
tovg meddteg toug (Urban et al., 2014), va av&dvovv v mpocoyn mov divouv ot KOTaVOAMTES GE
po SN ULoT 1) VO EVIGYDOLV TO TOGOGTE AOKPIoNG TV UNVOLATOV oL amootéAlovTon (Kdster
et al., 2015). Ano v GAAn, ot KOTOVOAMTEG THAVOV VO, avoLXOLV YIo TO TAC Ol ETOLPEIES
OLAAEYOLV Ko ypnopomoloby ta dedopéva tovg (Aguirre et al., 2015; Bulgurcu et al., 2010). Yno

12



QLT TNV €VVOLQ, Ol KATOVOAMTEG EVOEYETOL VA AVTIOPAGOVY BETIKA 1 apvNTIKA o€ eatopKkevpuéva
unvopato (White et al., 2008).

To one-t0-one marketing vwootnpiletl TV TPOGAPLOYN LOG N TEPIOCOTEP®V TTVYADV TOV ETOLPLKOV
HELYHOTOC LApKETIVYK oToV pepovouévo mehdtr (Peppers and Rogers 1997; Peppers et al.

1999; Shaffer kot Zhang 2002). Apketd onuavTikn kpivetal 6€ avtd T0 onpeio N avaeopd oTnv
avdAvon peydlov dedopévev, n omoia cuopPdiel oty 1000 axpaiog HopeNG eEaTopikevon
nepteyopévon. Ot ETOPEIEG TOV UTOPOVV VO EPAPUOGOVY TO GUYKEKPIUEVO UOVIEAO HAPKETIVYK,
oLVNO®G aVTAOUV PEeYAAES TPOGOS0LG UECH oTOV. o Tapdderypa, TETolog LopPNG eTtanpeio elval
n Netflix, n omoia. ™ ypovid 2020, xatdeepe vo mpayuatonojoel tlipo ¢ théewg tov 25
doekatoppvpiov. Ovrag gtarpeio agiog davo tav 164 dicexatoppvpiov dorapiov, n Netflix &xel
Eemephoel ) Disney mg n mo a&oloyn etapeio Oeapdtov otov kdopo. H enttuyia g pmopei va
am0d00el 6TO EVILIWGLOKO TOGOGTO SLUTHPNONG TEAUTAOV TOVGS, TO 0moio givar 93% oe GuyKplon pe
10 64% g Hulu kot o 75% ¢ Amazon Prime. Qot600, dgv glvar HOvo N IKAvOTNTA THG VO
dITNPOvV TOVG TEPLEGOHTEPOVS 0 TOVG 151 ekatoppdplo GLVIPOUNTEG TG TTOV TV £XOVV KAVEL
gmtuynuévovs. Tlog Aowdv ypnowonotei to Netflix tnv avdlvon dedouévav; Zviréyovtag
dgdopéva amd toug 151 exatoppvplo GUVEPOUNTES TOVS Kot eQopuolovtag Hovtéda avdAvong
O€JOUEVOV Y10 VO OVOKOADWEL T GUUTEPLPOPE TV TEAATMOV KoL TO LOTIPaL ayop®dV. T GUVEKELX,
YPNCLOTOUDVTAG AVTES TIG TANPOPOPIES Y10 VOL TPOTEIVEL TOVIEG KOl TNAEOTTIKEG EKTOUTEG e PAoT
TIC TPOTUNGES TV cuvdpountedv Tov. XOpeova pe 1 Netflix, mdvo oand 10 75% 11g
dpactpromrog tov Oeotodv Paciletar o e€atopkevpuéveg npotdoeils. H Netflix cuAdéyetr moAld
onueior 00OUEVAOV Y100 VL ONUIOVPYNCEL £VOL AETTOUEPES TPOPIA Yo TOVG GLUVIpOUNTEG TOV. To
TPOoPIL elvar TOAD 7O AENTOUEPES OO TAL TPOGMTO TOV ONUOVPYOVVTOL UECH TOL GLUPOTIKOD
pbpxetvyk. To mo onuavtikd eivon 6Tt n Netflix cvAAéyer dedopéva arAniemiopaons kot
AVTOATOKPIONG TEAATAOV GE o TNAEONTIKY ekmoumn. [ mopdderypo, n Netflix yvopilel mv dpa
Kot TNV muepounvio mov évag xpNoING TopaKoAovONGE [ EKTOUMY, TN GULGKELT TOL
y¥pNoonoince, edv 1 ekmounn eiye 10l o€ mavon kot o Beatng cuveyilel va mapoakorovdel petd
v mavon. Me avtd ta dedopéva, n Netflix pmopei va dnpovpynoet éva Aentopepés Tpogid yio
Toug ypnotec tov. Emotpépovtag, To one-to-one marketing sivor por apketd akpoio popen
TUNUOTOTTOINONG, KoTtd TNV omoia To pEYEHog Twv TUNUATOV 1I6oVToL LE Eva. YTTApYovV 000 LOPPEG
one-to-one marketing: 1 e£atopixevon kol tpocappoyn. O 6pog «eEATOUTKEVGN» AVOPEPETUL OTIG
TEPWTAOGEIS Omov 1M etoupeio amopacilel, cuviBwg pe Pdon ta dedopévo TEAATOV TOL £XOVV
cvALeyBel mponyovpévac, Toto givor To pelypo LEPKETIVYK TO 0moio eivol KATAAANAO Y10 TO GTOLO.
‘Eva kodd mopaderypa sivor to eotoptkevpévo Pipiio tov Amazon.com Kot HOVGIKEG GLUGTAGELS
(Nunes and Kambil 2001). H mpocappoyn ivar 6tav o cuykekpipévog meldtng mpocsdlopilet évaq
TEPLOCOTEPO CTOLYELN TOV/TNG UEYHOTOS LOPKETIVYK.

H epappoyn e€atopikevong ko mpocappoyng 0o mpémnet d1émeton and 3 otddwa, ta omoia eivar: (1)
oLALOYY TV dedopéEVMV, (2) petoTpom) TV dedopévav oe 10éec Kat (3) AEITOVPYIKOTNTO TMOV
AMOTELECUATOV.
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To PBacikd {Rtnpa 611 GLAAOYN OEGOUEVMOV ELVAL 1] EVOTTOINGT T®V SEOOUEVOV TOV TEAATMV, dNANOTN
1 GLAAOYN TOV OEOOUEVMV TV TEAATMOV GE OAN T, «ONUEIN ETAPNCY. YTTAPYOLV dVO O0GTAGELS GE
avtd to (nua. To wpdto eivon N €ktaom TG evomoinong — lval oNUAVTIKO Vo TOOUE Tg pio
TPNG KAAvyn TV tedatdv Ba tav wavikn tg. To devtepo eivar yio mOG0Vg TEAATEG KATEYEL M)
etopeio o ev Ady® dedopéva, NTOL 1) TOGHTNTO TOV TEAATMV OV £XEL EELMNPETNCEL GTO TUPEAOSV
1N Ko e&akoAovOet.

Amd £pgvva mov £xetl yivel oto mopelddv, amd tovg Neslin et al. (2006), mapatnpndnke nomg ot
eToupeieg 0gv UITopovv va KoAdyouv OA0 10 Ao TV TEAUTOV, ONAadn va eEac@aiicovy TV
npoavagepbeica 360° popdv amoyn. Adyon tov tpoypoppdtov enPpdpevong mov epapudlovv
OPKETEC ETAUPELEG, LITOPOVV VO ATOKTNGOVY Aoy Ttept TG téEemc Tov 40% Tov TEANTOAOYIOV TOVG
oxetikd evkora. H andkinon yvoong ya to vwoérouro 60% kpivetor apketd domavnpr Kot pmopel
va Tpocopotwel pe to dstypa twv 40%.

Av10 pog odnyet ot devtepn mpdkAnom mov oev eivat AN amd v avdmtuén yvoong. Ot etaupeieg
OV TPAYLLOTOTOLOVY TNV MO £EEAYUEVN €EATOUIKEVGT] KOl TPOCAPUOYT £XOVV 1GYXLPT| KAVOTN T
G711 OTOTIOTIKY povieAomoinot. Opiopéveg amd Tig EEMYUEVES TEYXVIKEG TTOV YPTGLLOTOLOVVTAL Y0,
™V avEALGT| TG GLUTEPIPOPES TOV TEAATMV TUTOTOLOVVTOL GE VTOAOYICTIKA TAKETA 0TS TO SAS
kot To BUGS, 1o omoia givat apketd axpid v 0€00UEVI] GTLYUN YOl VO EVIOYOOVV GTO dUVOLILKO
UIKPOUECAIMV EMYEIPTCEMV KOl KPIVETAL OTapaitnTO, TO AOYIGUIKO 00T Vo YiVEL TO TPOGITO GTO
pérdov. Emmdéov, o gtarpeieg Ba mpémel var paBovv mTAOG Vo avaADOLV OEOOUEVO «KELEVOL
(Coussement and Van den Poel 2007) mov dnpovpyninkayv and email tedatdv, 16toAdYL0, EWONGELS
OULAd®V, POPOVLL KOl EKOVIKEG KOWVOTNTEC.

To tehxo ko tpito Prjpa, eivar n Asttovpykdtnta, n onoio aroutel 6teEVO cLVTOVICUO PETASD TOV
UAPKETIVYK, TANPOPOPIKNG Kol Tapay®YNG. Ot TpokANcelg umopet va EEmEPACOLV TIG SVVOTOTNTEG
TOV OPYAVICHOV GE TAPA TOAAEG TEPUTTAOGELS, KoOhg mAcov amd TN Oewpeia, n etarpeio 1 0
opyaviopdg kadeitor va mepdoel otnv Tpdén. Avtd VTOINADVEL TEPIGGATEPT] «GLVEPYAGIO» Y10 TNV
€EATOUIKEVG KOl TPOGOPLOYY.

2.4 To ITopddoto tne EEatouikevonc evavtiov tne Ilpootacioc Asdouévov:

Me avtoév tov tpdmo, mapatnpeital To TopdooLo TG TPOoTUGING TMV TPOCHOTIKMV OEGOUEVOV,
évavtt g e&atopikevong, To onoio opiletar og e€Ng: To kKO6TOG evkapiog andO0CNG TPOCHTIKMV
dedopévmv amd Tov YPNOTH OTIG eTALPEieS, EvavTio oty vepa&io mov umopel va amokopicel and
eEatopukevpéveg owapnuiostg (Awad, & Krishnan, 2006). H cuvaptnon g mponyodevng Epeuvag
nTov n:

Koéotog = f (avnovyia katavalot] o€ OEHOTO 1O1OTIKOTNTOC, TPONYOVUEVES OLOPPOLES OEOOUEVMY,

TPOCOTIKY  aicOnon  onuovtikdtnTag — OlPAveElS  JedoUEV@V,  TPOCHOTIKY  aicOnon
OTLOVTIKOTNTOG TPOGTACING 0E00UEVMV) [1]
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Evod ot 600 mpoteg vrobéoelg, o) H mpocomikn aicOnon onpaviikdmtog d1apavelos 0E00UEVOV
avéavetal, Otov aVEAVETOL Kot 1) YEVIKY] aicOnomn onuaviikotntag Kot ) 1 Tpocwmiky aiconon
ONUOVTIKOTNTOG  0edopévVeV  avédvetal  Otav  LIAPYEL  1GTOPIKO  SOPPONG  OEOOUEVMY,
emoAnOevTnKaY.

[Tpokelpévou ot KOTavaAOTES Vo EETEPAGOVV TIG OVIGLYIES TEPT AMOPPNTOL, TPEMEL VO OPEANOOVV
LLE KATTO10 OVG1A0TIKO TPOTO, OTTMG pe PEATIOUEVO TEPIEXOUEVO 1) XAUNAOTEPEG TILEG. AVTE TO OQEAN
UTopovV Vo TOIKIAAOVY avAAOYO HE TO HECO UETAOOCNG TOV HUNVUUATOV TPOG OVTOVG HEGH TOV
omoiov peTadidovTot To UvOLOT TPOG CLTOVG,.

Me 6Komd VoL S10T1pricovV 1] KOt VO AvaTTOEOVV TIG GYEGELS TOVG LLE TOVS VPLGTAUEVOLS 1) SUVNTIKOVG
TEAMATEG TOVG OVTIOTOLYO, Ol EMLXEPNGELS KPIVETOL OKOTIUO VO TAPEXOVV JOPKEG TEPLEYOUEVO UE
afioa (Blau, 1964). H mponyobuevn mpdtacmn, omnv HOVIEPVO SLOOIKTLAKN €ToYY|, Oovopaletal
otpatnykn “inbound” N “pull advertising”. Ot enyePNCEIS TOV SPOGTNPLOTOOVLVTAL LOVO GTO
O10diKTVO, YPMNOIUOTOOVY KOTA KOPOV TNV €V AOY® OTPATNYIKY, ONAadn cvyypdeovtag blogs,
ONUIOVPYDVTOS CYETIKO EVNUEPMTIKO TEPLEYOUEVO, OVAPTAOVTOAG LLE UEYOAN cvuyvOTNnTo OTA PECH
KOW®VIKNG KTOOONG Kot £papuolovtog mpaKTikés PeAtiotomoinong punyovov ovalntnong
(Opreana & Vinerean, 2015).

Ot 01001KTVOKES OYOPES, EVOLVAUDOVOLY TOVG KATOVOAMTES, KOOMDS TOLG TOPEXOVY TTEPIGGOTEPT
minpopopnon (Rose et al.,, 2011), dev amegvBivovtor 6 POVO OGNV TOTIKY KOWOTNTO, OAAL
enekteivouv ta ovvopa (Beldad et al., 2010) kot tpospépovv dveon (Childers et al., 2001). Xwpig
Kopion apePoiia, ot O10OIKTVAKES AyOpES, £X0VV AALAEEL TOV TPOTO TTOV 01 ETONPEieg Tposeyyilovv
TOVG OLVNTIKOVG TEAATES TOVG KOl TPOCPEPOVY TA TPOTOVTA 1 TIG VN PEGies Tovg (Punyatoya, 2019;
Rose et al., 2011), onpovpyodv éva apeidpopo avtayoviotikd mheovéktnuo koéotovg (Crisafulli
and Singh, 2017; Rose et al., 2012) kot £govv oNUEIDOCEL OMUAVTIKY] pelmon, TOG0 OTIG EMEVOVGELG
OV TPOAYHOTOTOOVVTAL and TAELPAS eTatpeldv, 660 kol 6to kOoTog cuvvtipnong tovg (Klaus,
2013).

2.5 H Eumnepio tov Heldn:

211 S10OIKTLOKES AyOpPEG ONUOVTIKO POAO KOTEYEL M «kavomoinon tov meldtn» 1 “Customer
Satisfaction” (Rose et al., 2012; Trevinal and Stenger, 2014; Varshneya et al., 2017) kou 1 Swoyeipion
NG CLYKEKPIUEVNC Ikavomoinong eivan o Béom va cuvteléoet oe peydio Padbud oty frocipudmra
Kol ovToyovieTikotta g ekdotote emyeipnong (Klaus, 2013; Lemon and Verhoef, 2016). O
OPIOHOG TNG SLUSIKTVAKNG EUTEPILOG TOV TEAATN, EIval 1] GLVAIGHNUOTIKN Kot YVOOTIKNY aloAdynon
TV TpoavapepBEvIoy, Yo dueon N Eupeon aAinieniopaon pe v ekdotote etoupeia (Klaus and
Maklan, 2013; Rose et al., 2011), glte av avtq mpoépyeton amd TO0 TPOIOV N TNV LANPEGIN TOV
ayopaoe, ite and v 1dw v etarpeio (Gentile et al., 2007).
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Métpnon kavomoinong tov meAdtr): 'Evag kOplog 6Ttoy0g TG £pEVVaG IKOVOTOINGNG TEAATMV Elval
va KaBoploTel ek TV TPOTEPMV TL Ba EMNPEAGEL TNV 1IKOVOTTOINGT AVTMOV, ONAAON VO TPOGIIOPIGEL
10 peyaldtepo 6@erog yia tov meddtn (Barsky et al. 1992). H pétpnon pmopei va yivel og eEng:

[2] S = [(EM)(D)], + [(EM)(D]2 +... + [(EM)(1)],

Omov:

S = Ikavomoinon [IeAdn

EM = IIpocdokieg mov tkavomomOnkay
| = Znpavtikdtra yio Toug TEAATES

n = ApOudg TV TEPIGTATIKMV

Av10¢ 0 TOTOG VTTOINA®VEL OTL 1) IKOVOTOiN o™ ToL TEAATN KabBopileton amd: (1) Tpoodokieg kot GAA
TPOTVTIOL Ao eumelpieg mov MOM elyav, (2) amddoon Tov TPoidviog N TG vanpeciag kot (3)
TOPAYOVTEG TOV EMNPEALOVV TNV TPAYLOATIKY OVTIAN YT TG LN PETiag (dNAadn, TOC avtilaupdvetan
éva ATOHO TNV gumelpia., YPTCILOTOUDVTAG TNV VINPEGIN).

O tegyvoroyég eEEMEELS OTIC KIVNTEG GUOKEVEG TAEOV ETTPEMOVY GTOVG TEAATES VO £XOVV GUEOT)
TPOCPacT G€ TANPOPOPIES, VO EMKOWVMVOUV HETAED TOVG, Vo AapPAvouV GUOYXPOVES LINPEGIES, Vi
KatePAlovV OoYETIKEG TANPOPOPIES, VO TPOYLATOTOIOVV NAEKTPOVIKEG AYOPES KO VUL GUUUETAGYOVY
oe o ogpd and vanpecieg exmaidgvong kKo youyoywyiog. Evoac apBudc amd peréteg éxovv
OlEPEVVNGEL TNV KOWVMOVIKY KOL TN CGLUTEPLPOPA EMMTOGELS Mg TETowng teEYvoroyiag (Matsuda
2006; Palen et al. 2001), ev®d dAAor e€étacav TOVG TOPAYOVTEG TOV ENNPEALOVY TNV LIBETNON
tétolwv vémv oemapav teratadv (Lee and Benbasat 2003 Sarker ko Wells 2003; Varshney kot
Vetter 2002).

Yrdpyet évog onuavtikdg aplipog dadIKTLOKAOV HEAETOV TToL Umopel vo fondncel kKdmolov va
EVTOTIGEL TOVG TOAVOVG 001YOUG TOV TNG OUOIKTLOKNG eUmeElpiag Tov TEAATN. AVTd eoTidlovion
Kupimg og tpelg topeis. [lpmtov, vdpyet éva copa and Piproypapia mov e&etdlel TV TowdOTNTO
TOV 16TOTOTOV, GLUTEPIAAUPAVOUEVNG TNG avamTuén opyavev pétpnong (Kaynama kot Black 2000;
Loiacono et al. 2002). Avté 10 obhvoro TG epyaciog mpoodopilel pia celpd and mapdyovieg M
Ol0OTACELS TTOL £YOVV MG OMOTEAEGHO OTOOOCELS TNG EKAGTOTE 10TOGEAIDNG. AVTEC o1 HeAETEG
AVOTTOCCOVV UETPNOELS KOl AELITOVPYIKEG KAMUOKEG Ol omoieg dhvavTol va VITooTNPiEouy Tovg
avOpAOTOVG TOL NAEKTPOVIKOD UEPKETIVYK KOL VO, TOVG TALPEXOVY TANPOPOPIES TOL HEGH AVTAOV, Ot
neAdteg TG etaupeiog va givon og Béom va emnpeactodv Betikd. Agvtepov, £va onuavTikd VoL
EPYOOIDV EMIKEVIPMOVETOL OTN OOIKTLOKT GULUTEPIPOPA TEAUTAOV, O0UTEPU O GYEON UE TIG
OpaCTNPLOTNTESG TNG SLOOIKTLOKNG avalntnong kot ¢ dadktvakng ayopds (Cases 2002; Cheung
et al. 2005). Emiong, vanpée mpoomdbela mpocdlopiopol, GYETIKE UE TO €0V GLYKEKPIUEVOL
TPOSMTIKOT TOPAYOVTES OTTMC 1 EAAELYT YPOVOL 1 M VI0OETNON NG «ACVPUATNG TEXVOAOYIOG» Elvat
TPOYVMOOTIKOT TOPAYOVTES TNG OOIKTVOKNG OYOPOOTIKNG OCULUTEPIPOPAS. AlEPEVVICELS TOV
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EMOIDKOLV VO EVIOTIGOVV TIG TPONYOVUEVES TPOOEGELS TOV KATAVOAMTN, GYETIKA LLE TN YPNOT TOV
SLOOIKTOOL Y10 OYOPES £YOVV EVIOTIGEL TN oNUacio TopaydvImV Onwe N eunelpio 1o Atodiktovo (pe
™V £vvola g cLYVOTNTAG) Kot 1) cOVOEST e TNV eUmioTocvVN ToL TtepiBdilovtog (George 2002).
Emumdéov, Ppénke oyxvpn obvdeon petald pog oelpdc mopayovimv Tov emnpedlovv Tig
oLUTEPLPOPES TV TeEAaT®V. [a mapaderypa, Bpédnie mmg n EuINPETNON TEAATMOV KoL 1| EUTELPTQL
ayopaVv, EMNPeAlovy GUEGH TIC GUUTEPIPOPES KU TIG TPOOEGELG AVTMV, OGOV APOPA TIG 0YOPEG LECH
dwadktoov (Vijayasarathy and Jones 2000).

Ot 01001IKTVAKEG OPACTNPLOTNTEG TOV TEAATMOV, GTNV HOVIEPVO YNPLOKN ETOYN, KOADTTOLV TIg
NAEKTPOVIKEG Oyopég o€ éva €upl QAGHO Kol TOWKIAES Katnyopieg TPoiovTwV, O100IKTVOKES
VINPeGiec OMMC TPamECIKES VINPETIES, KPOTHOELS TAEOIDV, KIVILATOYPAPOV, Kot Bedtpmvy, péypt
Kot Topayyeriog eayntov, aAld Kot TpdoPacr Ge E0NOELS Kot TANPOPOPIES, KAOMDS KOl KOVMVIKN
SIKTVMOOT KO Y10, TOLG OO GKOTOVG: EMAYYEALATIKOVG KO Yoxoy®Ykovs. O StadikTuakdg TeAdtng
Kot 1 emakOAoVON gumepia Tov, yiveton ETOUEVOS L0 CNULOVTIKY VVOLd Y10 TOVG avOp®OTOLS OV
AGYOAOVVTOL LLE TO NAEKTPOVIKO LAPKETIVYK Kol TOV givar vTeLHLVOL Y10l TO JOTKTLOKO TEPPAAAOV
B2C, wwitepa 610 mA0ic10 TG StAOIKTLAKNG 0yopd, dESOUEVNG TG AVEAVOLEVNG OTOSOGNG TOV
dtadikTvov.

IMuepa, vdpyovy dVo TAaiclo Tov dEmovV TIC Mavikég ToAncels: H mpmt ek twv dvo, sivar 1
TOANCT TPOCOTO HE TPOCHOTO, | CAMMG M Tapadocstokn HEB0doc mwANcEwV, evd 1 dgvTEPN,
Baciletar oto dadiktvo. EmmAéov, Oa mpénel va Eexabapicovpe e cagnveld, Tmg ot 00 aVTEG
pébodot mapovsialovy kowvd onpeia. I'a avtdv tov Adyo Ba tpofolpe oe Evav daywpiopud twv 600,
étol dote M dwpopd twv CE (Customer Experience) koaw OCE (Online Customer Experience) vo
yiver avtiinnt. H otpatnywn onpacio tov CE o€ n oxéon pe 10 dodiktvokd AMavikd eumoplo
avayvopiletor onuepa (Grewal et al. 2009). Qot6c0, n évvola CE €xet €xel opiotel 1060 e
QKOO ULOTKOVG OGO Kol LLE OPOVG EMAYYEAUATIKOVG LE TTOAAOVG TPOTOVC.

2.5.1 H ovykpion petoéd mhAouciov:

H npd Paocwm dwpopd petad tov dvo mioiciov eivar o Babrog Tpocwmikng emaeng, n oroio
Umopel vou KOPaveTon amd TOAD VIOV, OTOV OVOPEPOUACTE GTIC TOANGELS TPOGMTO LE TPOCHOTO
€0 OVOTOPKTN, OTAV £vog dVVNTIKOG TEAATNG OKEPTETOL TNV ayopd péco Tov dtadiktvov. H
TPOCMOTIKY OAANAETIOPAOT TOPEYEL IO TTOAD TAOVGLO TTNYY| ETAPNG ot TV omoia Ha TpokLYoLV
VTOKEYEVIKES ATOVINGELS. AEVTEPOV, VIAPYOLV SAULPOPES GTA dVO TAAIGIO GE GYECN LE TOV TPOTO
pe tov omoio mapéyovral ot TAnpoeopieg. To dradikTvakd TAAicOo emTPENEL TNV TOAD TAOVGLO
TAPOYN TANPOPOPLADV, EVD 1] TOANCT] TPOCOTO [E TPOGMOTO UTOPEL VAL EIVOL TTLO TEPLOPIGUEVT.

Muw GAAn dudkpiomn, elvar avt) g ¥povikng mepidoov. Ot meldteg umopodv va ayopdcovv
NAEKTPOVIKE TN GTUYUN KO TO HEPOG TTOL TOLG TAPLALEL, O1HTEPA TN CNUEPIVY| ETOYT TOV VILAPYEL
mpdsPocn otov 16Td HECH KIVIITOV GLUGKELAV. LTO TANIGLO OV OEMEL 1| TOANCT TPOCHOTO LUE
TPOCMOTO, 01 AANAETIOPACELS e TOVG TEAdTEG OpilovTan Ko meplopilovTal omd Tig MPES Aettovpyiag
TOV opyoviopoV (av kot avtd emekteiveTol OA0 Kot eplocoOTEPO onuepa). Télog, evdéyetor va
VILAPYOVV JPOPEC MG TPOG TOV TPOTMO TOPOLGINONG TNG EmM®VVLUiNG. AtadikTvokd, 1 pHapKo
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TopovotdleTal KaTd KOPO AGY0 LE ONTIKOAKOVOTIKO TPOMO, EVA LRAPYOLV VKOPIES €KTOG
GUVOESTC Y10 TNV EUTELPL TNG HLAPKOG LECH UG GEPAC TEXVOVPYNUAT®V, OTMC TO TPOCHOTIKO Kol
N TOPOVCINCT TOVG, TO KTIPLOL KO Ol EYKOTACTAGELS, TO OYNUATO, TO YPOUATO Kol GAAO OTTA
otouyeio.
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3. MEQOAOAOI'TA

3.1 Mebodoroyia Evpeonc Inyov:

Mo mv épevva mov mpaypatomomOnke, epapudotnkay Sdpopes pebodoroyiec. Me okomd ot
pébodol avtol vo dtocaenvioTovy mepeTaipw Ba epappocovpe pio doun mvakov, 1 omoio Oo
amoteléoel Ta Teplexopeva kot Ba fondnoet ot katavonon g PpAloypagikng Epguvas. ApyiKa,
Bo  avapepBodv o1 TpOMOVE pe TOLG omoiovg Ppédnkav o1 cvyKEKPYEVEC TNYEC. XTOV
mpoovapepBévta topéa Bo cupmepAnEHovY Ko dVvo Tivakes ol omoiol Ba eumepiEyovv o e&ng:
[Tivaxoag 1 10t0TOMOL Y1 TNV EVPEGT] KO YPNON TOV TOPOVI®OV TNY®V, 0 01oiog O amoteheiton amd
000 oTNAEC. XtV aploTeEPY] GTHAN TOL Tivoka o avaypdeovtol ot 16TOTOTOL Kot To HEGH TTOV
YPNOLOTOONKOAY Yl TNV EVPECT TOV TNYDOV, EVAO 6TV 0&1d 6TNAN Ol avaryplpovTol GLVOTTTIKA
ta apBpa kabdg ko o apBudg tovg. Ilivaxag 2, otov cuykekpipévo mivaxka o avaptnBodv ot
opadomomoel; v Ospotikdv  apbpwv. Xty  ovykekplévn mepintmon, ot opdadsg eival
téooepis: (1) N WBIOTIKOTNTO TOV TPOCOTIKAOV dedoUEVaV, (2) 1 £ATOUIKELGN TOV TEPLEXOUEVOV,
(3) t0 mapddoLo TS eEATOUTIKEVOTG TOL TEPLEXOUEVOV EVAVTIOV TG TPOCTUGIOS TOV TEPLEYOUEVOL,
(4) n epmepia Tov meAd () o€ da Ldong eminedo, (B) oe dadikTvaKd eninedo

[Tivaxoag 1: 'Epgvva AéEemv Kot aptBUdc omoTeEAESUATOV:

A€Eeig Khedud Ap1Ouog ApOpav
Data privacy 6

Personalization in marketing 7

Customer Experience 16

Data sharing and Personalization Paradox 6

>Hvoro 36
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Onwc mpoavapépbnke, AOY® TOL YeYovOTOG OTL 01 OUASES TV BepaTiK®OV ApBpwv eivar Téooepic,
mopopole NTav Kot 1 Tpoonadeia evpeong Piproypapioc. Tovtéotv, ypnoorombnkoy t€coepig
AEEELS KAED14, o1 omoiec tav To “data privacy” 1o omoio amédwoe 6 PIPAMOYPUPIKES AVOPOPES, TO
“personalization in marketing” to omoio mpocépepe 7 emotnuovikd apbpa, to “customer
experience” to omoio OVToC aPKETA TOAAMOTEPOS OPOC GTNV EMOCTNUOVIKT] KOWOTNTO, £XOVTOG
epevvnOel apketd, anépepe 16, evd o 6pog “ data sharing and personalization paradox”, n facikn
HEAETT TNG CLYKEKPIUEVNS epyaciag povo 6. Lto chvoro, ot BipAoypapikég avapopiés stval 36, ot
omoieg katd kOplo Adyo aviinbnkav amnd v mAateopuo g Google mov oyetiletan e v
EMOTNUOVIKN KowvoTnTa, To Google Scholar. EmimAéov, £yve mepattépw pLOYAELOT TNYOV, LECH TOV
AVOPOPAOV JOPOP®V ETCTNUOVIK®OV ApBpwv, Ta omoia eiyov cuvaen media Epevvag. [a emmAéov
dwcaenvion Tov BAoypaeikdv avagopmv, £xel Onuovpyndet o Iivaxog 2, o omoiog opadomotel
TI¢ TpooavapepHeicec mnyéc.

[Tivakag 2: Opadomoinon apBpmv kot Bepatikdv TopéEmv

A€Eeig Khedud Ap1Buo6g ApBpav

[Suwtkoémra tov [pocomikodv Asdopévav — Safire 2002, Stewart et al 2002, Equifax et al 1996, Westin et al

E&atopixevon tov Iepieyopévon

Customer Experience

Mopadoéo g  E&otopikevong  tov
[Iepreyopévovr evavtiov g Ilpootaciog
Agdopévav

1997, Bulgurcu et al 2010, White et al 2008

Opreana et al 2015, Murthi et al 2003, Urban et al 2014, Kdster
et al 2015, White et al 2008, Shaffer et al 2002, Nunes et al 2001

Barsky, & Labagh 1992, Neslin et al 2006, Barsky & Labagh
1992, Matsuda 2006, Palen, Salzman, & Youngs 2001, Lee &
Benbasat 2003, Sarker & Wells 2003, Varshney & Vetter, 2002,
Kaynama & Black 2000, George 2002, Vijayasarathy & Jones
2000, Loiacono et al 2002, Cases 2002, Cheung et al 2005,
Grewal 2009

Mason 1986, Awad & Krishnan 2006, Blau 1964, Beldad, de
Jong & Steehouder 2010, Aguirre 2015, Sundar & Marathe 2010
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3.2 Mebodoroyia Epotnuoatoroyiov:

H el popen tov epotnpatoroyiov ekddonke otig 7 OktmPpiov 2021 kot Sopo1pdoTNKE AUECHS
o€ GToUa TO OTTOl0 SLAUEVOLY GTNV TEPLOYN TNG EVPVTEPNG TTEPLOYNS TS Maxkedoviag, nikiag 18-
35, aveEapmtg eOA0L. AOY® TOV GLYKEKPIUEVOL KOIVOV, TO EPOTNUATOAOYIO JIOLOPACTNKE GE
4ToUO TOL KOWVOVIKOD KUKAOL TV EPELVITMOV, TO OO0 TATPOVV TIG NAKIOKES KO YEWYPOUPUKES
Tpovimobéaels. Zuvolikd, dtapolpdotnkay tepimov 220 NAEKTPOVIKA EPMOTNLATOAOYIN GTO €V AOY®
Kowo, Kot amavinOnkav ta 100. Tovtéotv, T0 TOGOGTO AMOKPIONG GE TPOGKANON EVOLAPEPOVTOG,
avépyetar oto 45,4%. To mapdv epouaTOrOYI0 dgv amoterel mpoidv GAANG €pevvag, CALA
TPOCMOTIKNG €PYACIAG, TOCO amd Tov eMPAET®V KaONyNTY|, 660 Kot Tov factkd gpguvnh. O Adyog
oV eMAEXONKE 0 CLYKEKPIUEVOG TPOTOG OeV elvar AAAOG Tapd TO YEYOVOS TTmG dev £xet de&aybel
TOPOLOL0L EPELVAL.

I to epotnuatoAdylo £yve xpnon ¢ Thatpdpuoag tg Google, Google Forms 1 omoia givau pia
cloud epappoyn mov Tpooeépet 1 tapeion Alphabet dwpedv. Adym tov yeyovotog OtL giyape v
VIOYPEMON MG OKOONUOTKOL €PELVNTEG VAL TPOGTATEVGOVUE TO TPOCHOTIKO OEOOUEVO TMV
epomBévimv, ot omoiot Ponncav omnv Oleknepaimorn g €pgvuvag, cuvtdydnke éva @OALO
TANPOEOPLOV TOV AmELOVVETOL GTOLG GULUUETEXOVTEG, ©TO omoio &fnyeiton emakpPdg TO
TEPLEYOUEVO TOL TTOPOVTOC Ep®TNHOTOA0YiIOV. TTio cuykekpéva, eEnyeitoan 0 oKomdg ToV £pyov, M
o1tio ETAOYNG TOV CLYKEKPUEVMOV GUUUETEXOVI®V, TU €VOEXETAL VO, CUUPEL evoeyOpevn Betikn
ATOPOCT] GUUUETOYNG, Ol VITOYPEMCELS CLUUETOYNG, TA TOAVA LEIOVEKTNLOTO TG CLUUETOYNG, TO.
TOAVA OQEAN TNG GLUUETOYNG, N TOALTIKY] TPOGTAUGIONG TPOCSOTIKAOV d£O0UEVMVY, KOODS Kot Tt Oa
ouuPet v N epeLVNTIKY LEAETT SloKOTEL vOPITEPO ATTO TO AVOUEVOUEVO.

‘Emeita, axolovfel 10 €vtumo cvykatdBeonsg GUUPETEXOVI®MV, TO Omoio amoteAeiton amd Tpeig
EPMTNOELS, O1 OTTOLES €fval VTTOYPEMTIKG Kol avaykoio va aravtnBovv BeTcd Yo TV GLVEXLOT] Kot
TNV EMTUYY] GLUUUETOYY] OTO EPOTNUATOAGY1O (VITOYpe®TIKA Tedin). O1 EpOTACELS Eival GYETIKESG LE
TNV avAayvmon Kot KATovOon ot TV TANPOPOPLDOV TOV £PYOL, THV TOPOYN TANPOPOPLDV Kol GTOLYEIDV
TOVL KUPLOV EPELVNTH UE GKOMO TNV TEPETAUIP® KOl AVOALTIKOTEPT TANPOPOPNON GYETIKA HE TIG
axorlovBec epmmoelg, Kabng kot v emPefaimon amoydpnong amd TV £pEvVo GE TEPITTMON
€KOVO10.G OTOPAOTG.

To epomuatordylo amoaptiletor amd MOIKIAEC £POTNOCELS ONUOYPAPIKOD TEPIEYOUEVOD OTMG
NAKLKN) opada, eUA0, evacyOAnon kabdg Kol T GLYKEKPUEVT Tteployn ™G Makedoviag mov
Bpioketat 0 ekdoToTE EpOTNOEVTAS (TO EPOTNUATOAIYIO HOPACTNKE, LOVO GE ATOLO T OO0 EXOVV
®¢ Hovun Kototkio pio amd T TapoKat® meployés: Avatolkn Makedovia, Avtiky Makedovia,
Kevtpiky Maxedovia). ‘Emetto, 10 £p@TNUATOAOYIO0 TPOYUOTOTOEL TO TPOCHOTIKEG EPWTNOELS
GYETIKA TO AEITOVPYIKO GUGTNUO OV YPNOCLUOTOEL O EKAGTOTE GULUUETEY®V GTNV KIVNTH TOV
GLOKEVT, OTMG Kol 6ToV 6TafePd 1 POPNTO VIOAOYIOTH TOV. XVVEXILOVTOC, 01 EPMTNGELS APOPOVV
TOV TPOCOMIKO Y¥POVO TOL MUEPNGIOS APIEPOVETAL OO TOLG £p®TNOEVTEG GTO KIVNTO 1| OTOV
VTOAOYLIOTN.
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210 emOUEVO PNHa TOV EPOTNUOTOAOYIOV €ivol avaykoaio 11 TANPOEOPNCT TOL KOPLOL EPELVITNA
OGYETIKA LE TNV AVEGT] TOPUYDPTOTG TPOCHOTIKMOV OEO0UEVOV G 16T0cEAdES. H emduevn epotnon
Aertovpyel ©OC GCULVEKED TNG TOPATAVEO KOODS apopd TNV £viact Glyoupldc mov vidbouv ot
epmTNOEVTEC KaTd TN S1001KOGin TP DPNOTNG TPOSOTIKMV dEGOUEVMV Kal TO KATH TOGO BE®pOovV
otL Ba yivelr ypnon avtdv Yo aféptoug okomovs. Xuvveyiloviag, 1 ETOUEVY] GEPE EPOTNCEDV
AVOPEPETOL GTIV CLYVOTNTO TOPAYMDPNONG TWV TPOSOTIKADV O£d0UEVOV 0AAG Kot 6TO HES0UEVH TTOV
ol 0ot eivan oe Béon ko mpotibevtar va dabécovy, Kabhg kal TG aitiec mov 0dnyohv TOLG
epOTNOEVTEC va unv GUUTANPOCOVV mv EKAOTOTE NAEKTPOVIKY| QOpLaL.

Ev cuveyela, ol epotoels apopodv TV eUmepio TOL TEAATN GYETIKA LLE TIG AYOPES Amd TO HLUdIKTLO
KoL TV ovuyvotnTo Tpoypotonoinong avtdv. Efvol emiong onuaviikni n mAnpoedpnomn tov KHplov
EPELVITN GYETIKA LLE TNV QTOTPOTN OYOP®V 00 TO O1adIKTVO £E0TiOG TNG OVOYKOLOS TP DPNONG
TPOCOTIKMOV dedopéVmVY, To omoior 0 mOhavog ayopactng dev mpotifetar va TopaywpnoEL.

210 eninedo TV dwenuicewv Bewpndnke cwotd vo mpaypatomomBovy ot ToPIKAT® EPOTNGELS,
OV APOPOLY TNV 0yopd TPOIGVTOG 1) vINPEGiaG amd To d1adikTLO PEcW drapTons. Kpivetat emiong
TPOTOPYIKNG ONUAGIOGS 1) GYETIKOTNTA TOV SPNUcE®V Vo, eELTNPETEL TIC EKAGTOTE AVAYKEG TMV
mBovav ayopacstdv. Tovtéotiy, 1 emOUEVN £pOTNON €ival avaykoio vo a@opd TNV CYETIKOTNTA
SLLPNUIONG - avayKOV, KOOGS KoL TV TPOCAPUOYN TOV Oopnuicemv pe Bacn ta dedopéva Tov
AapPavovtal, 6TIC aVAYKES TOV TEAATN KOl GTNV CUYKEKPIULEVN TEPITTMOOT, AVTEG TOV EPpOTNOEVTAL.

Ot epOOoELS MOV TTPAYUATOTOOVVTOL EMELTa, oyeTilovian pe T pdbeon twv epoBivioV va
TOPOYOPNGOVY TPOCHOTIKA dEGOUEVA, EAV O AVTAALAYLO ELYOV KAAVTEPT], TTLO TPOCOTOTOUUEVT
Kot GXETIKN TAONYNoN. Me avtiv v epdTNOT, Uropel vo yivel avTiinmn 1 onuocio Tov el yo
TOVG EpMTNOEVTES TO KOGTOG EVKALPIOG TNG TOPAYDPNONG TPOSOTIKAV dEGOUEVOV, EVAVTIO GTNV
gvkoAio mov Ba yoapaxtipille TV gumelpio. TOVG GTOV €KAGTOTE 16TOTOMO. Emetta, ) oKLTAAN
Aoppdver pio mo gvbeio TPOG TOVG GLUUETEXOVTES EPATNGT, ALTY TOL KATA TG0 Ba eméAeyav TV
gvkoAa, evavtiov TG 101MTIKOTNTOS, 1 07Ol EXPEPAIDOVEL TN TPONYOVEVT).

A6 10 TAPOV EpOTNUATOAGYL0, OV B umopovoe va Aimel 1| EpOTNON TTEPT EMOVAGTOYEVONG TOV
XPNOTOV OO TOVG EKAGTOTE 10TOTOTOVS NAEKTPOVIKOD gumopiov, 1 aAlimwg Remarketing. O 6pog
avTdC, gival APpNKTO GUVIESEUEVOS LE TO GTIYLLO TOV OLPTIVOVV OL YPNOTEG KAODS TAOYOVVTOL GTO
dwdiktvo kot €xel 1ebel moAAéG g  Bépa ocvlftnomg, 1060 o AKAONUAIKOVS, OGO Kol OF
EMOYYEAUATIKOVG KOKAOVG TO KOTE TOGO TPOSPAALEL TNV WOOTIKOTNTO TOV ATOUOV — SVVNTIKOV
neratov. A&ilel vo avapepOel TG Ol 10PN LUCTIKES EKGTPOTEIEG EMAVAGTOYELONG, ATOTELOVV TV
QYU TOL 3OPATOG TV AVOPOTOV TOV AGYOAOVVTOL LE TO OGN MOTIKE punviopota, Kadhg cuvnbwg
glvon 10witepol AMOOOTIKEG.
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Yvveyilovtog Vv avdilvon yio TNV EUmEPiCL TOL TEANTN, 1) EMOUEVT epdTNON OYeTIlETON HE TN
YPNOTIKOTNTA TOV dopnUicewv mov gpeavilovtal 6Tovg epwTnBEVTEG Kot €0V KATOWL OO aVTEG
Toug Bondnoe va AdPovv TV 6ot ayopacTik) omdeact oto mapeAbov. Emmpdcheta, cuvdetikod
Kpiko amotedel 1 EXOUEVT EpMOTNOT, 1| OToilo BETEL TO EpAOTNHA TNG £KTACTG TNG SOPNoNG EVOG
TPo1ovTog N vVINpPesiog Kot Tov Babuov otov omoio Bewpeitan aglOMGTO TOOTIKA 1) VANPESING KoL
Katd TOG0 01 EpmTNOEVTES BemPOLV TS 0WTO givart Kot a&lOTIGTO TOOTIKA.

Eniong onuavtikn epd@non, eivat avt mov oyetileton pe TV cwoth Katevhuvon ayopdg Tpoiovimy
N LANPESLOV, GE TEPITTMOT TOV OV VPOV KaBOAoL drapnuicels. Kavovtag v mpoavapepbeica
£PMTNOT, OLLGAPNVICETAL AV 01 GUUUETEYOVTEG £XOVV TNV IKOVOTNTO OAAL KOt TO ¥POVIKO TEPBMPLO
va aoxoAnBovVv e Tig ayopég Tovg pepovopéva. Eva, og cuvéyeto g mponyovevng epatmong, ot
GUUUETEYOVTES KOAOVVTOL VO ATOVTIOOLV €0V Bepovv OTL o1 JlaPnUicES eivan ypNOTIKES Vi
avtovg. EmmAéov, kpioyun Bewpeitat 1 epdTNon oxeTikd TV S1d0eoT EMIGKEYNG GE VOl KATAGTNLOL
niektpovikov gumopiov, pécw oapnuicemv. Méow avtfg g epdOTNONG, YIvETOL OVTIANTTTO €AV O1
ypnoteg sivar dratebelpévol va petapepfovy o€ GALOV 1GTOTOTO, GTOV OTOI0 EVOEYETOL VO TOLG
TAPOLGLOGTEL KATOLN TPOCSPOPA TNV OTol VOEYETOL VaL YpELALoVTaL T OEOOUEVT] GTIYUN).

2& QULGIKY] GLVEYELD TNG TOPATAVED EPMTNONG, Ba mpémetl va eetactel n mBovotnTa ayopds piog
GUYKEKPIUEVNG TPOGPOPAC, GE TEPIMTOGT TOL EUPAVICTEL G KAMOWV 1 KAmowo ond TOvug
ovppetéyoviec. Méow ™G &v AOy® €pATNOMNG, OEPELVATOL 1 OYOPOOTIKY] GLUTEPIPOPE TV
GUUUETEYOVTMV Ko €4V avtol etvan og BEom va Tpaypatomomcovy pia «ev Bepum» ayopd.

Agv Qo pmopovoe va moaparelpfel 10 evOEYOUEVO TAPATANPOPOPNONG TOV EpOTNOEVIOV, HECH
Slpnpicewv, HEGH TOV 0TOIMV TPOEPNCAY GE ayopd Kot EMELTO OEV EUEIVOV EVYAPICTNUEVOL 1] GE
akopa o dvoyepn TAaiclo, eSamatnOnKay. Xe TEPITTOGN TOL Ol AMOVINGELS TOV dMGOLVV, TEVOLV
va gtvat BeTikég, LTOPOVLLE VO GUUTEPAVOLLLE TN AOYIKY] GUVEYELD, GE TEPIMTOGT TOV £VOL TUNLLOL TOV
epMTNOEVTOV amOPEDYEL VO TPAYLLATOTOLEL 0YOPEG SLUOTKTVLOKCL.

Emotpépovtag oto mpocwmikd dedopéva, 6€ GLVOLAGUO LE TNV EUTELPIO TOL TEAATY, AVOTOPEVKTOL
Ba pémel va mpaypatomomOel EpOTNON GYETIKA UE TNV TANPOUY TOV ayaddV, 1| LTINPESLOV TOV
ayopdalet o ekdotote epmtnOEVTAC. [0 Tapddetypa, £vOEIEn VYNANG EAUCTIKOTNTOG GTNV EKYDPTON
TPOCOTIKOV dedopuévav, sivar  ayopd uéom Online POS, 1o omoio sival eykateotnuévo oToV
TPOYPOUUUOTIOTIKO KOIKO TOV 1GTOTOTOV TOL TPOY LATOTOLEITAL 0yOpd, EVM YOUNAY EAACTIKOTN T,
avtioToiyws, Oa pmropovse va mapatnpnel oe avOPMOITOVE TOL TPOTILOVY TNV OVTIKATAPOAY], MG

HEG® TANPOUNG.
TéNog, amod TIC EPOTNGELS TOL GTOYELOVY GTOV TOUEN TNG EUTELPLOG TOL TEAATN, 0V Oa pmopovoe va

Aeimel epOTNON OYETIKN HE TNV OCQEAAE 7OV VIOOEL O €KACTOTE GULUUETEXOVTOG, OTOV
TPAYLOTOTOIEL oryopd LEc® Tov dtadiktvov. Edkd PBdapog, OBa 600el og avtovg mov Tpotipody v
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TANpOUN €K TV Tpotépmv, uécm Online POS 1 Gateaway tpanelag, kabdc &xovv 10N exywpnoet
TO OVTIGTOLYO TOGO TNG AYOPAG TOVC.

3.3 Ynobéoeig:

AOY® TOV YEYOVOTOG OTL 1] GLYKEKPLUEVN €pguva avaAdEL TEGoEpa Bepatid edia, 1 avaAlvon TV
amotelecudtov pmopel va mpaypoatomombel pHEcw OSAPOPOV TEYVIKAOV GTATICTIKOV HEBOIWV.
Apykd, Bo mpémerl n KGO epMTNON TOL EPOTNUATOAOYIOV v avaAvOel pepovouéva, €161 OCTE val
VIAPYEL TANPNG EKOVO Y10 TIC OOVTNGELS TOV GUUUETEYOVT®V. [d1aitepn onpacio Oa 300l oTIic
Baocikég, INUOYPAPIKES EPMTNOCELS KO GE AVTEG TV AELTOVPYIKMOV GUGTNUATOV TOV NAEKTPOVIKAOV
VIOAOYIOT®V, GTOOEPOV 1| POPNTOV KOl KVNTOV TNAEPOVoV. Me tov Tpdmo avtd, €yovpe )
dVVATOTNTO VO OUAOOTON|GOVLLE TOVG GUUUETEXOVTES KOl VO, TTPOYMPTCOVUE GE TEPALTEP® OVAAVOT)
NG EKAGTOTE OUASOG.

Ev ovveyeia, vapyet n Svvatdtta va mapoatnpnbodv cuYKEKPIUEVES CUUTEPLPOPES YLoL TNV KAOE
ouada, LECH TV EPOTNCEMV TOV ETOVTAL Ol OTOLEG YOV GYECT LLE TNV TAPAYDPNGT TPOCSOTIKDV
dedopévaov. Kpivetar onpavtikd, pécwo g opadonoinong, va mapatnpndodv cuykekpipéva potifa
GLUTEPLPOPES OGOV aPOPE TO. TPOCSHOTIKA OEGOUEVO KOL TNV TOPAYDPNOT TOLS, £TCL MGTE VO
napoyBel mopiopa. o Tov GUYKEKPEVO GKOTO OMovpYeiTal 1| TPMOTN LIOBES NG €pevvag, 1
omoia givat:

HI: Ta dtopa mov ypnoyomotodv Asttovpyikd cvotnua iI0S oe ToLAdYIGTOV piol GLOKELT, EiTE
Kvntd mAEQwVo, &ite VTOAOYIOTH, £XOVV  UEYOAVTEPT EAOCTIKOTNTO OTNV TOPOYDPNON
TPOCOTIKAOV dEO0UEVMV, GE GYECT LE TO GTOUN TOV TPOTILOVV AETOVpYKO cvotnue Android 71
Windows.

[Maporo mov M mopamdve vrobeon £xelt emPePormbel amd mponyovpevn €pevva Kot O
ovykekpyévo avtr tov Opreana, A. & Vinerean, S. to 2015, anotelel GNUOVTIIKO GTOTIGTIKO
otoyeio ko Kpivetal amopaitnto vo vrotedel Eovd, avt) T QOPE TO GTOXELVUEVO TOTIKA Kot
NMKLoKGL.

‘Eneita, o mpémer va €Eetaotel M ayOpOaoOTIKY] GUUTEPLPOPE TOV GULUUETEYOVI®V, Pdoel g
OLOdOTOINGNG OV £YOVUE ONUIOVPYNCEL. XTN CGLYKEKPIUEVN (Aom TG mapovcsag epyaciog Oa
peretnOel 10 koTd TOCO ayopacTiKd evepyoi eivar ot cvppetéyovies. Kat’ avtdv tov tpomo,
TPOKVTTTEL 1 OELTEPT LLOOESN, 1) OTOIOL AVAPEPETAL GE QVLTOV TOV TOUEDL:

H2: O1 ypioteg Aettovpyikod cvotiuatog iI0S, TpayHaTonolony TepIocOTEPES AyOPEG OO AVTOVG
OV TPOTILOVV Aertovpyikd cvotnua Android | Windows.

24



O Baowkdg AdYog mov dnovpynnke avt 1 vwoddeon, eival 1o yeyovog 0Tt Ta Kvntd THAEQ®VA 1)
01 MAEKTPOVIKOT VIOAOYIOTEG e Agttovpyikd cvotnua i0S gival cuvnbmg o akpifoi amd avTovg
pue Android v Windows. 'Htoi, ta dtopa mov 7POTWOVV Vo 0yopAooLV GLOKEVEG UE TO
TPOAVAPEPHEV AEITOVPYIKO GVUGTNIA, £XOVV LEYOAVTEPT OLKOVOUIKY] ETLPAVELD, KOl GUVETMG AVEST)
VoL SOTOVOUV HEYAAVTEPO TOGE GTIC SLUSIKTVAKES TOVG OYOPES.

Emumpdcheta, n copmeprpopd tov epombéviov yia Béuata dtapnuicemv Oa ypelactel va eetaotel
TEPAUTEP®, £TCL MOTE VO UTOPOVLE VO UEAETNGOVUE TNV EAACTIKOTNTO TOV VTAPYEL KATA TNV
mpoPorn avtadv. Onwg yvopilovue, ot dapnuicelg mov TpoPdAlovtol 6To S10dIKTLO ATOTEAOVV
KavAAL ToANcE®VY, TOGO paKpompdbesa — 0Tav dNAadn 1 ekaoToTE eTopeia yivetal yvoot HEcw
aVTOV — 660 Ko Bpayvmpofeciia, OGOV aPopd TIC TOANGELS TOL TPAY LA TOTOloVVTOL KatevBeiov. H
Tpitn vOBeoN AvaPEPETAL GE AVTOV TOV TOHEN Kot efvon 1) €ENG:

H3: O ypriotec Aettovpykod cvothiuatog I0S, og ToLAAYIOTOV piot GLGKEVT] — KIVITO TNAEP®VO,
@opNTod 1 6TabEPO VITOAOYIGTY| - £XOVV UEYOADTEPT ELACTIKOTNTO GTNV TPOPOAN dlapnUiceE®V Kot
OTIG AYOPES LECM OVTMV, OE GYEON LE TOVG YPNOTEG AEITOVPYIK®V cvotnudtov Windows, Linux kot
Android.

O Boaowdg Adyog ¢ moapamdve vmobeomg, eivor M gdpeon Tov Kool pe TN peyoAdTEPT
ehootikoTTo oTIlg drpnuicelc. EmmAéov, apdtov Bpebei to ev AMdym kowvo, pmopet va eEgtaotel
TEPAUTEP®, LEGH NMKLIOKNG Opadomoinomg kot opadonoinong pe Paon 1o eOAro. Kpivetor apketd
onuovtikn veodeom, KaODG OPKETEC EMYEPNOES UTOPOVV Vo, ENOPEANB0VV, mpoPdAirovtag
SN picelg o€ £va o SEKTIKO KOO KOt LLE ALTOV TOV TPOTO VAL EAOYLGTOTO|COVV TO S1OPTLUGTIKEL
KOGTN KOl VO LEYIGTOTOCOLV TNV TPOG0OH TOVC.

To ta&idr tov meAdtn Stapépet og TAPO TOAAES TEPITTOGELS amd dtopo o€ dtopo. ITio cuykekpyéva,
évag duvnTikog oyopactng Ba pmopovcoe KOAAGTO v enmpeactel amd pio SENUIGT TOL
EUQOVIOTNKE OE OVTOV GE KAMO0 UECH KOWMVIKNG OIKTVMONG, EMELTA VO EMOKEPONKE TOV
SN ULOUEVO 16TOTOTO KOl TEAOG VO 0yOPOGE TOV TTPOIOV N TNV LINPEGIN TOV TOV TPOSPEPOTKE.
210V 0vTimodo, VITAPYOLY ATOUN TTOV OEV EUMIGTEVLOVTOL TIS SPNUICELS Kol EMAEYOLV Vo UV
petofaivovv  otovg  OeNULOPEVOVS  10TOTOMOVS. To  CUYKEKPIUEVO KOO, EMAEYEL VA
TPUYUOTOTOEL TIC 0YOPEG TOV HEG® EVOEAEYOVS £PEVVAG TTOL TPUYUOTOTOLEL GE UNYAVEG CVYKPLONG
TILAOV Kot va divel taitepn BapdtnTo 0TI ASI0A0YNOELS TOV YPNOTAOV TOV EXOLV NON AYOPACEL TO
Poiév N v vnpecio. Me avTOV TO TPOTO, YEVVIETOL M| TETOPTN VTOOEST TNG GLYKEKPLUEVNS
£PELVOG IOV ALPOPA TNV AYOPOACTIKN KATEVBVVOT OV EMAEYEL TO EKAGTOTE ATOO:

H4: O ypnoteg Aettovpyikmv cvotnudtov Android, Windows 1 Linux otig Kivntéc 6uokevég mov
YPNOUOTOOVV, TPOTIUOVV TEPIGGATEPO Vo KOTELOOVOLYV amd POVOlL TOVG Kol Ywpig Kdamoa
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vofondnon dSoenuice®mv TG ayopéG TOVS, GE GYXECT LE TOVG YPNOTEC AEITOVPYIKOD GLGTHUOTOG
i0S.

H evoeyopevn emPefaioon g mapoandve vrdbeonc, umopet va gavel ypNoLUn o€ ETYEPNCELS TOV
OpUGTNPLOTOIOVVTOL GTOV YMPO TIG TEXVOAOYING Kot Vo LETAGTPEYOLV TN PapVTnTa TOV divouy GTa
KOVOAMO TOANGE®V OV TPOEPYOVTIOL OO UNYAVEG CUYKPIONG TW®V 1] 16TOTOTOVG Ol 0moiot
Tpaypatonoovv  afloloynoelg mpoidviov. Me ovutdv Tov TPOTMO KOl TN UETATOMION TOV
SN ULOTIKOV TTPOVTOAOYICHOD TOVG GE TEPIOCOTEPO GTOYEVUEVEG EVEPYELEC, LITOPOVV Vo, Bpefovv
o€ B€om va 1oyvpomocovy TV BECT TOVG BTNV AyopPd.

Téhog Ba mpémet va yiver avaeopd 6to (TN TOV TPOCMOTOTOUEVOL TEPLEYOUEVOL, TO 0010
arotedel apketd PAEYyov Bpa ot cVYxpovn PiBAoypapia Tov papketivyk. Etvon mAéov yvmoto, 0Tt
N TAElOYNEio TOL KOWOU OPECKETAL VO OEYETOL TLO GYETIKA, TPOCOTOTOMUEVE, UnvOpoTa, Kabmg
taptdlovv mepiocdtepo pe To evdlapépovta tov kdbe ypnotn. Ilapdlo oavtd, OTmG Exel
wpoavapepOel, Yo vo pmopEcovV o1 eTanpeieg vo TETHYOVY TO GUYKEKPLUEVO EYYXEIPN O, XPpEGLOVTOL
SPOpOV E0MV TPOCOTIKA dedopéva amd Tov €kdoTote YpNotn. Méow TV TponyovpeEVmOV
TPOTAGEWV, ONUIOVPYNONKE N TOPAKATO Kol TEAELTAIN VITOBEST:

H5: Ot ypnoteg tov Asttovpyikdv cvotnudtev Android kot Windows wpotiodv nepiocdtepo v
WOLOTIKOTNTA KO OEV TOPOYWOPOVV TPOCSHOTIKAE dEdOUEVH PLE LEYOAN EVKOATN, [LE AVTAAAOYLOL Liat TTO
TPOGMOTOTOMUEVT] TAONYNOT, GE GYECN HE TOVG YPNOTES KWWNTAOV TNAEQPOV®V, oTodEpdV Kol
(QOPNTOV VIOAOYIOTOV pe Aertovpyikd cvotnua iOS.

Ye mepintwon emPePaioong g moparave vrddeong, vrapyel £vOeEn yo petofoAn €viaomg
ATNUATOV Yo TPOCOTIKE dedOUEVA, e OVTAALOyL pio TO GYETIKN TAONYNON, GE (o apKeTA
peyain opdoa Kotvod. Me avtdv tov tpomo, umopovv va fondnbodv ot emyelpoels NAEKTPOVIKOD
gumopiov, o1 0oieg aTOVVTAL TN GLYKATAOEST] Y10 TNV XPTOT TPOCOTIKAOV OEOOUEVOV YPNOTAOV. €
mOAVOTNTO APVNTIGUOD TMV YPNOTOV, Ol EMYEPNGELS LTOPOVV VO, LELOCOVY KATA TOAD TNV Xpnon
OO0UEVMV KO VO, TPOCOEPOLY LiOL TTLO WO1WTIKN TAOTYNOT) GTOVG EMGKENTES TWV IGTOTOTMV TOVG.

3.4 Mebodoroyia Avaivonc AmoteleoudT@V:

Me oxomo va Tpaypotorondei n availvon tov dedopévmv, Oa tpaypatoromnbovy avaivoels pe Chi
— Square Test, péom tov omoiov Ba eEAEYYEL €4V LTAPYEL OTOLOONTTOTE GTATIGTIKA CTUAVTIKY] GYECT
peTa&h OVOUAGTIKAOV KOl TOKTIKOV HETAPANTAOV. AnAadt|, Ba yivel avTiinmtd edv ot petaffAnTég mov
Ba avatédnkav, elvar aveEdptnteg n pio pe v GAAN, N oAAnieCaptopeves. Epdcov vrdpyet
OTATIOTIKY oNUovTIKOTNTO, T p — value Oa mpémel va eivon pikpotepa tov 0,05 kot pe avtdv T0V
TpoOmo opileTon edv o1 peTafAnTég eivor aAANAEEQAPTOUEVEG.
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EmimAéov, ekt0c amd v avdivon mov Oa tpayuatonombel péow tov mpoypdupatoc e IBM,
SPSS, 0a eEetdoovpe mep1ocdTEPO TOLG EpOTNOEVTEC Uéow TtV Pondetla YpapnuUaTt®V Tov
éyovpe aviAnoetl omd to Google Forms.

Ye mpmTo othdo, Ba yiver pia cvvomtiky avdAvon tov Kooy, oniadn Ba mapateboldv Ta
OMUOYPAPIKE YUPUKTNPIOTIKA TV EpOTNOEVTOV (MAKLOKT OpAd, GUALO) Kot 6T cuvEXEL Oa
S ®PLoTOHV TOL TOGOGTA TOL AVTIGTOLYOVV o€ YpHoteg I0S, kabbg kat og ypriotec Android &
Windows. O degbtepoc daywpiopds, pog Pondder va amavinBovv 1060 To £PELVNTIKG
EPOTAHATA, OGO Kot 01 VITOHEGELS TOL £xovV TEDEL.

To devtepo 6TAd10 NG Tapovsioong Tov dedouévov, Ba eivar avTd TOL TPOGOHIOPIGUOV
GTATIGTIKNG CNUOVTIKOTNTOS HETAED OVO KATNYOPIK®V UETOPANTAOV KOl TO GLYKEKPIUEVO QLTO
NG EMAOYNG ¥PNONS CLYKEKPLUEVOL AEITOVPYIKOV GUGTNUATOG, TOGO GE KIVNTI GLGKELY], OGO
Kot 6€ eopNTo 1 6TafePO LITOAOYIGTY| Kot €AV 1] ETAOYN ¥PNONG EVOG AEITOVPYIKOD GUGTILLATOG
0€ KWVITN GLOKELT, enNpedlel TNV €MAOYT] TOV 1010V AEITOVPYIKOD GUGTNUATOG GE VITOAOYIOTY).

210 1piT0 6TA010, B0 TOPOLGLOGTOVV TAKTIKEG KOl OVOUACTIKEG LETAPANTEG Kot Oa e&gTaoTel N
mhav aAANAEEAPTNOT TOVG. XE 0V TO TO oNUETD, ETVOL GNUAVTIKO VO TOVIE TG 1) GLUYKEKPIUEVT
avdAvon Ba Kpivel TIC AmAVTNGELS TMV TEPIGGOTEPMOV EPOTNUATOV TNG CVYKEKPEVNG EPEVLVG.
H opadomnoinom mov €xet yivet, glvar:

o O apuog 1: Xproteg i0S
o O apBudg 2: XpNoteg AOm®VY AEITOVPYIKOV GLGTNUATOV

Ot epOTGEIS TOL YPNGLULOTOMONKAV Y10 TNV OVOAVLOT TOV amoTeELECUATOV eivar ot €€NG Kot
propovv va. Bpebodv oto «9. [Mapdpmmuoar, oty vrokatnyopia «9.2 Epotnuatordyion:

e Epotonl
e Eponmon 7
e Eponmon 8
e Epnmmon9

e Eponmon 10
e Eponmon 13
e Eponmon 15
e Eponmon 16
e Epoton 22
e Epnmon 26
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4. TIAPOYXIAYH KAT ANAAYXH AEAOMENQN:

4.1 ITpwto Epsvvntikd Epdthua:

Onwc mpoavapépbnie Bo epaplooTel GLYKEKPIUEVT] OOUN YLl TV OVAALCT] TOV OTOTEAEGUATMV.
Apykd, kpiowo sivar va avaeepBel moc and tovg cvvolkd 100 cvppetéyovreg kot ot 100
CLUPAOVNOOY VO GUUTANPAOCOVV OA0 TO EPOTNUOTOAIYIO, OTOVIOVING OTIG TPELS EPOTNOELS
ovykatdfeong OeTikd, apdTo giyov S1PACEL KOl KATAVONGEL TO £VTVTTO GLYKATAOESTG.

2NV €PMTNON 1 OTOL0L AVOPEPETOL OTIG NATKLOKES OUAOES TOV OVIKEL O EKAGTOTE GUUUETEXOVTAG, Ol
ATOVINGELG NTOV OL EENG:

Ipéonpa 1: Huklokég opdoeg

Y€ TTOIa NAIKIOKY) OUAda AVAKETE;

100 responses
® 18-20
® 21-23
18% 24-26
® 27-29
A @ 30-32
!V ® 3335

Onwg mapovoidletot oto ypdonua, o 11% tov epomBéviov avikel otnv nAkiokn opdda 18-20,
10 22% oV nAktokY| opdada 21-23, to 22% oty nAkiokn opdda towv 24-46, o 18% otnv nlikiaxm
oudda twv 27-29, 10 21% oy nlkiokn opddo tov 30-32 kot téAog, LOALG TO 6% GTNV NAIKLOKY
oudda tov 33-35.

Ocov apopd Vv epdtnon mepi eOAALOL, 10 amotédespa NTav 5S7% yovaikeg, eved 10 43% ntav
avopeg.
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Ipaonua 2: Opadoroinon pe Bdon o @UALO

Moo gival To @UANO Oag;
100 responses

® Iuvaika
@® Avdpac
© ANo

Ot dnpoypaeucés opadomromoetg Oa pag fondcovv va eEetdoovpe Babitepa Ta facikd epoThpata
™G €pevvag, Oyt HOVO omd OKOTA AEITOVPYIKOV GUOTHUOTOS, OAAL KOU ONUOYPUOIKAOV
YOPUKTPIOTIKDV.

Xmv Paocikn opodomoinomn g €pguvag, mopatnpninke TEPACTIO TOGOGTO YPNONG AOTAOV
Aertovpyikdv ocvotnuatov (Android kor Windows), ce oyxéon pe ovtd ypnong i0S. ITo
OLYKEKPUEVO, OTIS KWNTEG GLGKEVEG, 1 CLVIPITIKY TAsOYNPio Ypnoyonotel Android, to 10%
ypnoomotel i0S, evd pog to 2% mpotiudet tn ypron Aettovpyikod cvotipatog Windows.

Ipaonua 3: Xpnon Ae1tovpyikov GLUGTHUATOS KIVIITOU THAEPDOVOL

Ti AeIToLpyIkd CVOTNUA XPNCIUOTIOIEITE OTO KIVNTO OAG;
100 responses

@® ios
@ Android
@ Windows

Y
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Axp1Padc 10 1010 PAIVOUEVO TTOPOTNPEITOL GTY YPNOT AEITOVPYIKOV GLGTHHATOS Y10, POPNTOVS 1
0100ep0VC LTOAOYIOTEC. AVOALTIKOTEPQ 1 XPHON LoDV Asrtovpyikdv cvothudtov (Android kot
Windows), tpotidtot kotd 1060016 90%, evd otabepd 10% katéyel 1 TpoTiUnon AEtovpytkon
ovotuartog iOS.

[paenua 4: Xpnomn Ae1tovpyikod GUGTHUATOS 6TAOEPOD 1] POPTTOV LITOAOYICTH

Ti AEITOLPEYIKO CUCTNHA XPNCIUOTIOIEITE OTO OTAOEPO 1 POPNTO LTIOAOYIOTH OAG;
100 responses

@® ios
@ Windows
> Linux

Ocov apopd t0 Topdoofo NG WIOTIKOTNTOS TV dedopévev Evavtt g e&atopikevong
TEPLEYOUEVOV, UTOPOVLLE KAAMGTO VO, LNV TPOLYLOTOTOCOVLE KATOL0 GTATIGTIKY OVAAVOT|, TopdL
HUOVO VoL GLYKPIVOLLE TA TOGOGTA dVO EPOTNCEMV. AVTEC 01 EPMTNGELS Evat:

e Ed&v yvopilate 6Tl 0g mEPIMTOON TOV TOPOYOPNCGETE TO TPOCOTIKA GO dedoUéEvVa, N
mAoNynon oto dadikTvo HBa yvdtov TOAD To GYETIKN LE EGOC, TL O emALYaTE;
o Edv elyarte va dwohé€ete petald tov mopakdto AéEewv, mowa Oa rav avt);

Yvykpivovtog To VO YPOPNULATO LTOPOVUE YIVETAL KATOVONTO TS Ol EpOTNOEVTEC TPOTILOVV Vi
KPOTOUV TO TPOCMOTIKA TOVS OEDOUEVA AGPAAT, TapOAL ovTd BEAOVY Vo amorapfdavouvv pio o
eCaTopKeELUEVT], GYETIKY] TAONYNoN o©T0 oldiktvo. H ovykekpyévn ewkdva tov dedopévaov
emPefordver v Vmapén Tov TOPAOOEOL NG WIOTIKOTNTOG TV OS00UEVOV EVOVTL TNG
e€aTOUIKEVONG TEPLEYOUEVOL, (PO KO TO TPMTO PACIKO EPMTNLO TNG CVYKEKPIUEVIG EPEVLVOG.

Ta 0v0 ypapnuota givor ta eENG:
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Ipaenua 5: Epdtnpa mepi mopaydpnong Tpocommik®y 0E00UEVHOV

Edv yvwpizaTe OTI 0 TIEPITITWON TIOL TIAPAXWPNTETE TA TIROCWTUKA oag dedopsva, N TThonynen
o710 S1adikTLE Ba YIVOTAV TIOAD TUO OXETIKN ME €0AC, TI O €TUAEYATE;

100 responses

@ Oa apaxwpEoloa Ta TTPOCWTIIKGE HOU
dedopéva

@ AEN 8a Trapaywpoloa Ta TTPOCWITIKA
Jou dedopéva

Onwg mopatnpeital, oty epdTnon tov ypaenuotog 5, «Edv yvopilate 011 o€ mepintwon mwov
TOPUYOPNCETE TO TPOCHOTIKA GOG OEOOUEVA, 1 TAOTYNOT GTO dtdikTvo Ba yvdtav TOAD 7o
OYETIKN HE E00C, Tt Oa emAEyaTe;», N amdvinon mov 360nKe amd 10 60% TV ep®TNOEVTOV NTOV
N «AEN 0o mopoaympodca To TpOGOTIKA LoV 0EG0UEVAY, 1] OTTOL0 VTOONAMVEL pid GLGTOAN GTNV
TOPAYDPNON TOV €V AOY® 0EO0UEVOV GE 1OTOTOTOVS Kol TPodyel TV WwTKotTTa. [Tapdia
avtd, Yo vo Bpebei og Béon N €KAOTOTE 10TOGEAION VO ELPOVIGEL GYETIKO TEPIEYOUEVO GTOVG
YPNOTES, O TPEMEL VO AVTANGEL O1APOpES TANPOPOPiEG ad aVTOVG. TO GUYKEKPIUEVO EPOTNUQ
EXEL O1TTO YOPOKTPO, KAODG EUTAEKEL TO TPOVOLLLO TTOV O 0TOAOGEL 0 XPNOTNG TOL Bl eMAEEEL
VO TOPAYOPTGEL TO TPOCOTIKA TOV 0£00EVA. XTOV avTinoda, 10 40% enideée va amaviioel «Oa
TOPUYOPOVLCH TO TPOCOTIKA MOV Oedouévay Kot Ppioketar oe 0éon va Ovoidoel v
WIOTIKOTNTA TOV, £TGL MOTE VO £YEL TN OLVATOTNTO OGS TO EEATOUIKEVUEVNG KOl GYETIKNG
TAOTYNONG.
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Ipaonua 6: Epotnuo emloyng peta&d €ukoAMoag mAoNynong 1N WloTIKOTNTOG TPOCSOTIKOV
dedouévamv

Edv eixate va DIaAEEETE PETAEL TWV TTAPAKATW AEEEWYV, TTOIC Ba ATAV ALTH;
100 responses

@ Eukohia
® 1BiwTKGTNTA

To cvykekpévo ypaenua aneikoviCet to epotnpa «Edv eiyate va daiélete petald tov mopakdto
AéEewv, ot Ba NTaV QLTI », EVAO O OTOVTIGELS TOL LTOPOVV VAL dMGOVV Ot EpmTnBévteg elvat:

1. EvkoAia
2. Idwwtikdmra

Onwg mapatnpeitat, 10 59% tov GLVOAOL TV EPMTNOEVTMV, ATAVINGE TMG TPOTILAEL TNV EVKOAA
mAonynong o€ o 10T06EMO, evd 10 41% NV 1WBOOTIKOTNTO TOV TPOCHOTIKAOV OEOOUEVOV.
Tovtéotv, or epwtBévieg amoutohv gvkoAio kol oyeTwoOmnTa Katd 19% mepiocodTEpO.
2uvovalovTog To ATOTEAEGLOTO TOV YPOUPNLATOS S, e avTd TOV Ypapnuatog 6, yiveton kotavontd
TG o1 epmTNOEVTEG dev givan dtatedelévol va Tapoy®PGOvVV TPOSHOTIKE dEG0UEVA, TOPOAL QLT
Ba MBehav meplocOTEPN €vKOAo KoTd TN TAONYnon tovg. Koat' avtév tov tpdmo, Ommg
TpoavaPEpOnke, 10 TAPAS0E0 NG WIOTIKOTNTAS TOV O0edoUEvaV Evavtt G eEaTopikeuong
neplexopévon emPePordverar, yio To cvykekpiévo ostypo twv 100 atopwv mov Elafav pépog otnv
épevval.

EmimAéov, €101 dote va 1oyvporombei n mopandve BEon otn cuyKekpiévn Tpdtact, avarlvdnkay
OTOTIOTIKG GLYKEKPIUEVES EpMTNGELC, 1e TN Pondeia g otatiotikng avaivong Chi — Square. Ot
EPMTNOELS OV e€eTdoTnKay eivar ot eENg:

1. Ed&v yvopilate 0Tl Ge TEPIMTOON TOV TOPOUYMOPNCETE TO TPOCHOTIKA GOG OEOOUEVA, M
A0 YNOT 0TO d1adiKTLO Bl YIVOTOY TTOAD TILO GYETIKN UE EGAG, TL B eMAEYOTE;
2. Edv eiyote va droré€ete petald tov mapakdato AEEewmy, mota Oa Tav aut;

Y& GUVOTTIKY| LOPOY| TTivako etvot Ta €ENG:
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[Tivaxog 3: AToteAéopoTa TPAOTOV EPEVVNTIKOD EPWOTILLOTOG

Edv elyate va doAaéEete
UETOED TV TAPUKATM
AéEewv, mota Oa fTav

ot
ISuwtikémto  EvkoAio Total
Edav yvopiCate Aev o Count 27 33 60
0Tl € nopaywpovsa % within Eav yvopilate 611 45.0% 55.0% 100.0%
TEPINTOON TOL  TO TPOCOTIKA G TEPINTOOT TOV
TOPAYMPNGETE  [LOV TOPAYDPTCETE TO
TOL TPOCOTIKG  OEOUEVOL. TPOCOTIKA GOG OEd0UEVa, T
o0g dedopéva, TAONYNoN 6To SludikTvo Ha
M TAonynon YWOTOV TOAD O GYETIKN LE
070 01001KTLO €00c, T o emAEyaTE;
Oa ywvotav
TOAD 710
OYETIKN UE Ou Count 32 8 40
€00, Tt Oa nopaywpovcsa % within Edv yvopilote ot 80.0% 20.0% 100.0%
em\éyorte; T0L TPOCOTIKG 6€ TEPINTOOT TOV
Hov TOPOLYOPTCETE TOL
dedopéva. TPOCOTIKA GOG OEOOUEVA, T

mAonynon oto 610dikTvo Hal

YWOTOV TTOAD TTO GYETIKN LE

€00c, Tt o emAéyare;
Total Count 59 41 100

% within Eav yvopilate ot 59.0% 41.0% 100.0%

G€ TEPITTOON TOV
TOPAYDPNCETE TO
TPOCOTIKA GOG OEOOUEVA, T
mlonynon oto 610dikTvo Oa
YWOTOV TTOAD TTO GYETIKN LIE
€04, Tl Qo emAEyaTE;

X mepintmon Aowov mov Bpedel mwg 1 amdvinon g epdong «Edv eiyate va dwarécete petalh
TV Topakato Aégemv, mowo Bo NTav avt;», ernpedlel v amdvinorn e epotnong «Edv
yvopilote 6Tl 6€ TEPITTMOT TOV TAPUYMPNCETE TA TPOCOTIKA GOC dEGOUEVA, T TAONYNON GTO
dtdikTvo Ba yvotay ToAD o GYETIKN e EGAG, Tt Bol EMAEYOTE;» , TO TPMTO EPELVNTIKO EPMTNLLOL
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€xel amavtnOel ko 1o amotélecud tov givor BeTIKO, TOLTESTIV TO TOPAO0ED TNG WOMTIKOTNTAG

TOV SEO00UEVMV EVAVTL TNG e£0TOUTKEVOTG TTEPLEYOUEVOVL, EMPERatdVETAL.
[Mapaxdtm, éxer mapatedel to Chi — Square Test mov Oo emaAnOevoet To mpoavapepHivta

ATOTEAEGHOTAL:

[Tivaxag 4: Chi — Square Test yia tov ITivaka 3

Chi-Square Tests

Asymptotic
Significance (2-  Exact Sig. (2- Exact Sig. (1-
Value df sided) sided) sided)

Pearson Chi-Square 12.1542 1 .000

Continuity Correction® 10.750 1 .001

Likelihood Ratio 12.763 1 .000

Fisher's Exact Test .001 .000
N of Valid Cases 100

a. 0 cells (0.0%) have expected count less than 5. The minimum expected count is 16.40.

b. Computed only for a 2x2 table

Onoc mapatnpeitol oto Fisher’s Exact Test, to Exact Significance ot pio tepintmon eivor .001
evad ot devTep™ 0.000. Or dvo avtéc Tipég etvan pkpdtepeg Tov 0.05, copmepaivetal Tmg LITAPYEL
OTOTIGTIKN GNUOVTIKOTNTO.

4.2 Agitepo Epsvvntikd Epaotnuo:

To devtepo gpgLVNTIKG epdTNUO oYeTIlETOL pHE TN drapopd peTo&d Tmv ypnotodv I0S ko Android
— Windows 610 cuykekpipévo deiypa, 66ov apopd To SLOUOPUcUd TOV TPOCHOTIKOV dEG0UEVMV.

[ T0 ovykekpipévo epmTnuo emAEytnke N uEBodog otatTioTikng avaivong Chi — Square, kabdg
Ba Ttpocmadncovpe va Bpovpe cuoyéTion petabd TV €N EPOTNUATOV:

1. Tlopaympeite cuYVA TO TPOCOTIKA GAG OEOOUEVQ,;
2. Eiote Gvetog/m pe TV Topoy®@pnon TPOCOTIKMOV 0E00UEVOV GE 1I6TOGEMOEGS;

Eivor onpavtikd va mpootebel mmg 1 6TATIGTIKY avAALGT TPUYLOTOTOONKE LOVO Y10l YPT|OTEG
KIVIITOV TNAEPOVOV Kol Oyt 6TabEPDV 1] POPNTOV VITOAOYIGTMV.
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O mivakoag 5 mov axolovdel mopabEtel Tor OEOOUEVA TNG OVAALONG, OTMOC TEPIEYPAPNKOAV OO TN
TPONYOVUEVT TPOTOGN.

[Tivakag 5: Aveorn mapoy®PNOoNG TPOSOTIKDOV dEGOUEVOV

EioTe dveTog/n pe TNV TTapaxwpenon

TTPOCWTTIKWY BEOOUEVWY O€ I0TOTENIDEG;

1 2 3 4 Total
Ti AeIToupyIko 1 Count 2 6 2 0 10
ouoTnya % within Ti AeiToupyiko 20.0% 60.0%  20.0% 0.0% 100.0%
XPNOIUOTIOIEITE OTO oUOTNUA XPNOIUOTIOIEITE
KIVNTO 0ag; oT0 KIvnTd 00G;
2 Count 21 40 25 4 90
% within Ti AeItoupyIko 23.3% 44.4% 27.8% 4.4% 100.0%
oUOTNUA XPNOIKOTIOIEITE
OTO KIVvNT6 0AG;
Total Count 23 46 27 4 100
% within Ti AeIToupyIko 23.0% 46.0% 27.0% 4.0% 100.0%

oUOTNUA XPNOIKOTIOIEITE

gTO KIVNT® 0ag;

Onog éxer mpoavagepBel, oty eEaptuévn petafint), o aplBuodg 1 avimpoownevel 10
Aertovpykd cvotnua iI0S, evd o apBpdg 2 to Android & Windows. EmmAéov, oty aveaptntn
petaPAnty, o apBudg 1 aviumpocmnedel LEYOAN AVEGT GTN TOPOYDPNCT] TPOCOTIKDOV OEGOUEVAOV,
evad 0 appdg 4 kabolov aveon oty mpoavapepOeica mpdln.

Onog mapatnpeitar, ot ypioteg I0S elvar Alyol 6€ moGOTNTO G OYECN WHE GVTOLG 7OV
ypnoponotovv Android kot Windows. Tovtéotiv, 0mo100imoTe GTOTIGTIKY GNUOVTIKOTITO, KO 0LV
Bpebel, vrapyet peydin mepintmon va kpbei tTuyaio, kabdg to detypo pog dev eivar opketd
peyairo.

ZNUOVTIKT TOGOOTION0 O1OPOPA VTTAPYEL GTNV ATAVTNGCT «XYETIKA AVETOG/M» Kot £fvor TG TAEEWS

tov 15,6%. H mopamdve aviivon Ba kpBel and amoyrn oTaTIGTIKNG CNUOVTIKOTNTOS OO TOV
TOPOKATO TVaKa, 0 0Toiog PEpeL T Test mov mpaypatomomnKay:
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[Tivaxag 6: Chi — Square Test yia tov ITivaka 5

Chi-Square Tests

Asymptotic
Significance (2-
Value df sided)
Pearson Chi-Square 1.1632 3 762
Likelihood Ratio 1.544 3 .672
Linear-by-Linear Association .245 1 .620
N of Valid Cases 100

a. 5 cells (62.5%) have expected count less than 5. The minimum

expected count is .40.

Onwg mapoatmpeitor, ovdepiocs cvoyétion vrapyel petald tov 6vo petafAntov, kabng, Omwg
deiyvel kar o mivakag pe ta. Chi — Square Tests dev vrapyer tiun Asymptotic Significance (2 —

sided) pe tun pkpodTepn tov 0.05.

[Tapodra avtd, Yo va amo@evyfovv PlacTikd GUUTEPACUOTO, ATOPAGIGTNKE VO TPAYATOTO el

axopa pio mpoomdfelo VIOAOYIGHOD GLOYETIONG HETOED TOV 2 OVTOV HETAPANTOV, LEG® ping

GAANG, EQAIAANG EPATNONG TOL EPMTNLATOAOYIOV, | OTtola etvar 1) eENG:

e Tlocotoiyovpog/n acBdveote 6T To dedopéEVa Gag Oev Ba ypnoyomomBovy yio aféptovg

oKOmoVG;

Onwg kot Tprv, Al n opadomroinon tov epotBéviov Ba yivel fdost Aettovpyikoh GLGTHLATOG

Kot 0 mivakag oynuotifetotr g eENg:
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[Tivaxog 7: [Ipocomikd dedopéva Kot afépitor okomol

Méool oiyoupog/n aigBdveate OTI Ta dedopéva

oag 6gv Ba xpnaoiygotroinBouv yia aBEuIToug

oKoTToUG;

4 Total

Ti AsiToupyikd
ouoTnua
XPNOIUOTTOIEITE OTO

KIvnTO 00G;

Total

Count

% within Ti
AEITOUpYyIKO
oloTnua
XPNOIUOTTOIEITE OTO
Kivnté 00G;

Count

% within T
A€ITOUPYIKO
oloTnua
XPNOIUOTIOIEITE OTO
Kivnté 00G;

Count

% within T
AEITOUpPYIKO
oloTnua
XPNOIUOTIOIEITE OTO

KIivnTé 00G;

20.0%

23
25.6%

25
25.0%

40.0%

43
47.8%

47
47.0%

3
30.0%

17
18.9%

20
20.0%

1 10
10.0% 100.0%

7 90
7.8% 100.0%

8 100
8.0% 100.0%

Onmg Kot Tptv, TApaTNPAOVIG TOV TIVOKE, LTOPEl VoL Yivel avTIAnTTo, AOY® TOL YEYOVOTOG OTL dev
VILAPYEL LEYAAN TTOCOGTIOHO ATOKALST] LETAED TV TOGOGTMV TOL KAOETOL AEova, Mg dev LILAPYEL
Kdmota cuoyétion TV d¥o0 petafintav. [lapdia avtd, Tpoypatorondnkayv ta amapaitmta Test,
00TMG MOTE VO, BYOLV 0GOAAT] GUUTEPAGLOTOL:
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[Tivaxag 8: Chi — Square Test yia tov ITivaka 7

Chi-Square Tests

Asymptotic
Significance (2-
Value df sided)
Pearson Chi-Square .8382 3 .840
Likelihood Ratio .781 3 .854
Linear-by-Linear Association .524 1 469
N of Valid Cases 100

a. 4 cells (50.0%) have expected count less than 5. The minimum

expected count is .80.

[Mapatnpeitor Koaw 6€ QLT T TEPITTO®ON, TOG OVIOG dev vrapyetl Ty Asymptotic Sign. (2 —
sided), n omoia va givar pkpdotepn tov 0.05, tovtéotv dev LVIAPYEL GLGYETION UETAED TMV
HETAPANTOV.

Me ac@dieia pmopei TAEoV vo emmbel, Tmg ovdepia d1opopd VITapyEL HETOED TV ypnoTdv iI0S
kot Android — Windows 610 cuykekpipévo deiypa, 6Gov agopd To SIOUOPACUO TOV TPOCOTIKOV

dedopEVDV.

4.3 Tpito Epgvvntikd Epdtnua

[Mpoywpaovtag, Bo mpéner va omavindel 1o Tpito Pacikd gpevvnTKd €POTNUA, TO OMOi0
npoypatedeTor T mhovi  OlPopd OTNV  AYOPOCTIK] GUUTEPLPOPE, HETAED TV VO
TPOAVOPEPHEVTOV OUAO®V.

Me oKOTO TNV OTAVINGT] TOL GLYKEKPILEVOD EPEVVITIKOV EPOTIUATOC, EMALXONKE Vo availvBovv
Ta dedopéva ov 60OnKkav pe v puébodo Chi — Square, €161 dote va eetaotel mOov GLoYETIoN
TOV HETARANTOV.
O1 gpotoeig mov Ba e&gTactovV givor ot eENG:

1. Tpaypatomoteite T1g ayopés cog and 10 ddikTvO;

2. 'Eyete peiver evyoprotuévog/m petd amd ayopd oG, MOV TPAYUOTOTOWONKE HECH
10 d1KTVOV;
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Ev®d n opadomoinon mov mpayuatonoleitar, dtoympilel Tovg ypnotes He PAGEL TO AETOLPYIKO
ocbomuo. Tov ypnoipomolovy, dniadn iI0S évavtt Android & Windows. EmumAéov, yua v
OUOOOTOINGCT (PNOIUOTOONKAY HOVO Ol OMOVTNCELS TEPL AEITOVPYIK®OV GLOTNUATOV TOL
YPNOLLOTOLOVVTOL GE KIVITI] GUGKELN.

[Tivakag 9: AyopaoTikn GUUTEPIPOPA EpOTNOEVTOV

[payuatoTroIeiTe TIG Ayopég oag aTro

10 8100iKTUO;
1 2 3 4 Total
Ti AeIToupyIko 1 Count 2 8 0 0 10
ouoTnua % within Ti Aeitoupyiké oUoTnpa 20.0% 80.0% 0.0% 0.0% 100.0%
XPNOIUOTIOIEITE OTO XPNOIUOTIOIEITE GTO KIVNTO OOG;
KIVNTO 0ag; 2 Count 25 50 13 2 90
% within Ti A&Itoupyiké cUoTnua 27.8% 55.6% 14.4% 2.2% 100.0%
XPNOIUOTIOIEITE OTO KIVNTO OOG;
Total Count 27 58 13 2 100
% within Ti Aeitoupyik6 cuoTnua 27.0% 58.0% 13.0% 2.0% 100.0%

XPNOIUOTTOIEITE OTO KIVATO 0AG;

Ytov [livaxa 9, mapatnpeiton Tog oV amdvinon 2 kot 3, ONAadn «Zoyxvéy Kot «Zyedov moTe»,
VILAPYOLY APKETA PeYAAEG TOGOGTINIES O10popEc. [Tapora avtd, Oa ypelactel oTATIGTIKOC EAEYYOC,
£101 ®ote vo omavindel pe coenvewn, €0V LVIEPYEL OTOLONTOTE GLGYETION UETAED TWV VO
HETOPANTOV.

[Mopakdte, Topabétoviol To AmapoitnTo GTATICTIKA TE0T, Lo TV omoiwv Ba 600sl capn
andvnon:
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ITivaxag 10: Chi — Square Test yiwo tov ITivaxo 9

Asymptotic
Significance (2-
Value df sided)
Pearson Chi-Square 2.7962 3 424
Likelihood Ratio 4.220 3 .239
Linear-by-Linear Association .234 1 .629
N of Valid Cases 100

a. 4 cells (50.0%) have expected count less than 5. The minimum

expected count is .20.

Onwg mapatnpeitar otov wivoka 10, ovdepio Ty Asymptotic Significance (2 — sided), eivau
pikpotepn tov 0.05, omdte dev VIAPYEL KATOW GLGYETION UETAED TV VO UETAPANTOV OT1)
ovykekpipévn mepintwon. [lapodia avtd, Oa e&etaotel ek vEou mBav cuayETIoN HETAED TOV dVO
petafintaov, pe v O opodomoinon ARG SOQEOPETIKY £PAOTNCTN TOL EPOTNUATOAOYIOL,
EPALAAN TNG TPONYOOUEVTG, M OTolaL Eiva 1:

o 'Eyete peiver evyopiotnuévoc/n HETd omd ayopd ©ag, TOL TPAYUOTOTOMONKE HEC®
A0 d1KTVOV;

Ta amoterécpata anetkovilovtal GTOV TOPUKATM TIVOKOL:
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ITivaxag 11: Customer Satisfaction

‘ExeTE JeEivel EuXapIoTNPEVOG/N LETA OTTO

ayopd oag, TToU TTPAYUATOTTOINBNKE

pHéow B1adIKTUOU;

3 2 Total
Ti AeIToupyIko Count 8 2 0 10
ouoTnpa % within Ti Aeitoupyiko 80.0% 20.0% 0.0% 100.0%
XPNOIUOTTOIEITE OTO oU0TNUA XPNOIYOTIOIEITE OTO
KIvNTO 00G; KIVNTO 0ag;
2 Count 50 36 4 90
% within Ti AeiToupyikd 55.6% 40.0% 4.4% 100.0%
oU0TNUO XPNOIUOTIOIEITE GTO
Kivnté 00G;
Total Count 58 38 4 100
% within Ti AeiToupyikd 58.0% 38.0% 4.0% 100.0%

oU0TNUO XPNOIUOTIOIEITE GTO

KIivnté 00G;

E&etalovtag tov mivoka 11, mapotnpodvror maAl o1apopés Hetalh TOGOoTOV GTOLG KAOETOVG
AEoveG Kol TO CLYKEKPIUEVO 0TI amavtoelg 1 kot 3, dniadn «Naw Kot «OvdETEPO» AVTIGTOTYMC.
Adym 10V YEYOVOTOG MG dgv VIAPYEL 6KOTOG 6To vo. Ppebel oTATIOTIK oNUOVTIKOTNTO OF
ovdéTeEPN OmAvTNoN, N pecsaio otNAn Ba drarypaest.

Ta amopaitnTo GTOTIOTIKA TECT, Y10 T TOPATAVED ovOAVGT €OV ®¢ eENG:

[Mivaxag 12: Chi — Square Test yia tov ITivaxko 11

Asymptotic
Significance (2-
Value df sided)
Pearson Chi-Square 2.3192 2 .314
Likelihood Ratio 2.808 2 .246
N of Valid Cases 100

a. 3 cells (50.0%) have expected count less than 5. The minimum

expected count is .40.

41



Onw¢ mapatnpeitarl kot Takt, dev vrdpyet kamowa Ty Asymptotic Sign (2 — sided) n omoio va
elvar pukpdtepn tov 0.05, tovtéoTtiv dev VIAPYEL KATOW GLGYETION HETASD TV 000 AVTOV
HETOPANTOV.

Metd amd avdivon dmAn avdAvon Tov TPITov €PELVNTIKOD EPMTNUATOS, GUUTEPOIVETOL TG
OVTIMG OEV VTTAPYEL KATOL0L GLGYETIOT OLYOPUGTIKIG GCUUTEPLPOPAS, LETAED TV dVO OUAdMV.

4.4 Térapto Epsvvntikd Epotnuos:

To tétapto POCIKO EPOTNUO TNG CGLYKEKPIUEVNG EPEVVOG, TPAYLOTEVETAL TN THOVOTNTO Ol dVO
ouHadec va  EMOEKVHOLV SLOPOPETIKN EAACTIKOTNTO WG TPOG TNV TPoPoAn dapnuicewv. o pio
axopo popd ot opadomoinon yivetor PAGEL TOL AEITOLPYIKOD GLGTNUATOS TOL YPTGLLOTOOVV Ol
gpotBévteg, dnradn I0S evavtiov Android xor Windows. H ovykekpiuévn aviivon 6o
npaypatonomn el pe yvopova Ldvo TG KIvTEG GUGKEVES, APTVOVTAG EKTOG OPNTONS Kot 6Tafepoig
VTOAOYIGTEC.

INo mv avélvon endéydnke ko mah n pébodoc Chi — Square, kobmg 0o Tpoomabnicovue va
eetdoovpe TV mepintwon vopéng Sapopds Kat T cvoyétion petald Tv 6vo petapintaov. O
Tivakog TV arotelecpdTov gival o e€ng:

[Mivakag 13: KatavaAotikny copmeptpopd epothiviov pécm dupnuicemy

‘ExeTe ayopaaoel KATTOIO TTPOIOV N

uTTNPECia, Héow dIagruIong oTo

O1adiKTUO;
1 2 Total
Ti Aeitoupyiké aUoTNPa 1 Count 9 1 10
XPNOIUOTIOIEITE OTO KIVNTO % within Ti Asitoupyiko 90.0% 10.0% 100.0%
0ag; oU0TNUA XPNOIYOTTOIEITE
OTO KIVvNT6 0agG;
2 Count 70 20 90
% within Ti A&IToupyIko 77.8% 22.2% 100.0%
oUOoTNPO XPNOIKOTIOIEITE
OTO KIVvNT6 0agG;
Total Count 79 21 100
% within Ti A&IToupyIko 79.0% 21.0% 100.0%

oUOoTNPO XPNOIKOTTIOIEITE

OTO KIVNTO 00G;
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Onwg mapatnpeiton otov [ivaka 13, to 90% TV ¥pNoTOV KWNTAOV TNAEQPOVOV UE AEITOVPYIKO
ocvotnuo 10S €povv TpayUaTOTOMOEL ayopd LECH SlopNpong, Evovtt Tov 77,8% Tmv xpnotdv
Android kou Windows. H mopomdve dtagopd eivor onuavtiky, mapdia avtd 0o mpénet va
gpevvnbel n mepimtoon Vmapéng ocvoyétiong petald twv ovo petafAntdv. Me okomd va
amodetyOel | va amopprpdei | cuoyétion, Oo ypnoyomombodv ta avaroyo Chi — Square Tests, ta
omoia amewkovifovtal og €ENG:

[Tivaxag 14: Chi — Square Test yia tov ITivaxo 13

Asymptotic
Significance (2-  Exact Sig. (2- Exact Sig. (1-

Value df sided) sided) sided)
Pearson Chi-Square .810° 1 .368
Continuity Correction® 241 1 .623
Likelihood Ratio .943 1 .332
Fisher's Exact Test .684 .333
N of Valid Cases 100

a. 1 cells (25.0%) have expected count less than 5. The minimum expected count is 2.10.

b. Computed only for a 2x2 table

Onwg mapatnpovpe otov [Tivaka 14, ovdepio oTtatioTikn onuavTikdTnTo VIETApYEL, kabhg Ta Exact
Sig. (1-sided & 2-sided) givar apBpoi peyordtepot tov 0.05. To yeyovog avtd pog odnyei 6to va.
CUUTEPAVOVE TTMOG OEV VILAPYEL KATOW GLUGYETION UETAED TOV AEITOVPYIKOV GLGTNUATOV TOV
YPNOLOTOLOVVTOL OO TOV EKAGTOTE YPNOTY| KOL TNV AYOPOGTIKY] GUUTEPLPOPE GTO SLAOTKTLO KO
TOL0 GLYKEKPIUEVA, ayopEg Lécm dwpnuicewv. Omwg mapatnpeitat, ot 000 OpAdEG PaiveTal Vo
&xovv mapopotla cvunepipopd. Iopdia avtd, o mpaypatoronbel oToTIOTIK AVAAVON KO GE
axopa pio epOTNOoN, €161 OCTE Vo avaALHoOV Ta TOPOTAVE OTOTEAEGHLOTO KOl Vo amo@ovOst
GUUTEPAGLLOL.
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[Tivaxog 15: Zyeticotnra Stopnuicemv

Crosstab

Oewpeite 611 0TO d1AdIKTUO, OI dlAPNUIcEIG

TToU gp@avi¢ovTal Oev £Xouv oxéon PeE €04G;

0 1 2 Total
Ti Aeiroupyiké clotnua 1 Count 4 0 6 10
XPNOIUOTIOIEITE OTO % within Ti A&IToupyIkd 40.0% 0.0% 60.0% 100.0%
KIvnTO 00G; oUOTNUA XPNOIUOTIOIEITE
OTO KIVvNT6 0AG;
2 Count 41 36 13 90
% within Ti Aeitoupyiké 45.6% 40.0% 14.4% 100.0%
oUOoTNPO XPNOIKOTTIOIEITE
OTO KIVNT6 0AG;
Total Count 45 36 19 100
% within Ti AeIToupyiko 45.0% 36.0% 19.0% 100.0%

oUOoTNPO XPNOIKOTTIOIEITE

OTO KIVNTO 0ag;

Ytov ITivako 15, méa pe avéivon Chi — Square e€etdletan mbavn cvoyétion petaéd twv
AELTOVPYIKAOV GUGTNUATOV TOV YPTGLULOTOLOVVTOL KOl TG CYETIKOTNTAG TOV £YOVV O SLUPNUUCELS
OV TPOPAALOVTOL GTOV EKAGTOTE YPNOTH. MEG® ALTNG TNG OVAAVOT|G, LTOPOVLE VO KaTaAdfovue
eqv o1 ypnoteg Ppiokovy oyeTIKES e TOVG 1010VG TIG SLAPNUICELS, TOV OTOi®MV Kol 6KOTOG Etvar 1
bpecec moinoelc. Ta mocootd mov mapatnpovvior otov Ilivaxa 15, évtwg €govv apketég
SPOPES LETOED TOVG GTOV KABETO dEOoVa, TapOLA AVTA OGS EXOVLE TPOUVOPEPEL, TO OELYLLA TOV
ATOU®V OV YPNOLUOTOL0HV Attovpyikd cvotnuo i0S dev givon emapkés yuo vo Pyet Egxdbapo

OTTOTEAECLLOL.

"Eto1 dote va €EETAGOVE TN TEPITTMOON GTOTIGTIKNG CNUOVTIKOTNTOC, 00 TparyLOTOTOMGOVLE TO
amapoitnto Chi — Square Teot, wg e€ng:
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[Tivaxag 16: Chi — Square Test yia tov ITivaxo 15
Chi-Square Tests

Asymptotic
Significance (2-
Value df sided)
Pearson Chi-Square 13.8922 2 .001
Likelihood Ratio 14.321 2 .001
N of Valid Cases 100

a. 3 cells (50.0%) have expected count less than 5. The minimum

expected count is 1.90.

Onwg mapamnpeitar, vrdpyel otaToTIKy onuavtikdtte petald tov dVo PeETafANT®OV, TOGO0 GE
Likelihood Ratio, 6c0 o Pearson Chi — Square, ta omoia éxovv tipég 0.01, apOpog mov givar
piKpoTEPOG TOL KprtikoL aptBpov 0.05. tn cuykeKpuévn TEPITTMON LTOPOVLE VO IGYVPICTOVE
MG Ol YPNOTEG TV AETOVPYIK®V cvotnudteov I0S, dviwg Bpicovpe ad1Gpopes Kot Un OYETIKEG
T1G Sropnpicelg mov d€xoval, Ve otov avtimoda, ot xpnoteg Android kot Windows, Bpickovv Tig
dtapnuicelg Tov déyxovtal eite ovOETEPES, £ite oyeTIKEG pali Tovg.

Kabag vrapyel otatiotikn onpovtikdtra, Oewpnoape cootd va yivel Tepaltépw avaAvon, oe
EPOTALOTA TOV EXOLV AUEST GYEOT LE TIC SOPNUICELS KOl TNV 0YOPAUGTIKY) GUUTEPLPOPH TOV
xpnotadv. H epdtnon mov emhéybnke va avalvbel, £yl Aueon oyxéon Le TNV EMOVAGTOXEVOT) TOV
XPNOTAOV A0 SAPOPOVGS 1IGTOTOTOVG NAEKTpOVIKOD gumopiov. [To cuykekpiéva, 1 epdTNON Elvan
n &€ng:

Ac0dveote dveta OTOV ETOVAGTOXEVESTE OLUPNUIGTIKA OO 1GTOTOTOVS TOL £XETE EMOKEPOEL,

O Aoyog Vmopéng NG CLYKEKPYEVNG EPELVOC TTAVM GE OVTN TNV €pOTNON, €lvar M mBavn
OLGYETION UETAED AELTOVPYIKOD GUOTNUATOS KOl EANCTIKOTNTOS TPOPOANG drapnpicewy THmov
“Remarketing”, ot omoieg €ivar 0pKeTd OMOSOTIKEG O OYEOMN HE AOWTEC dapNuUicels, Kabmg
angvBHvovtal o «LeaTd» KOWO.

Ta amoteréopato g avaivong Chi — Square sivar ta e€ng:
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[Tivaxag 17: Aveon emovacTtOYELONG

Crosstab

AioBdveaoTe dveta OTAV ETTAVOCTOXEUEDTE

S1Ia@NMICTIKA aTTO I0TOTOTTOUG TTOU EXETE

ETTIOKEPOEI;
1 3 Total
Ti Aeiroupyiké cuotnua 1 Count 4 4 2 10
XPNOIUOTIOIEITE OTO % within Ti AeiIToupyiko 40.0% 40.0% 20.0% 100.0%
KIvnTO 00G; oUOTNUA XPNOIUOTIOIEITE
OTO KIVvNT6 0AG;
2 Count 37 45 8 90
% within Ti AeiIToupyiké 41.1% 50.0% 8.9% 100.0%
oUOTNUA XPNOIYOTIOIEITE
OTO KIVNT6 0AG;
Total Count 41 49 10 100
% within Ti AeiIToupyiké 41.0% 49.0% 10.0% 100.0%

oUOTNUO XPNOIKOTIOIEITE

OTO KIVNTO 0ag;

Onwg mapatnpeitar, 0ev LIAPYOVY CNUAVTIKEG OMOKAGELS AVAUESH GTO TOGOCTA TOL KAOETOV
a&ova tov mivaka 10, Tovtéotiv dev avapévovpe ohHvoeoT HeTabd TV 000 EPMTNCE®V, OTOTE KO
kapio ototiotikn onuavikotnea. [apoia avtd, yio va eEakpipmboidv ot vrobéoetg, Ba yivouv Ta

amopoitnTo 16T, To 0oia 0o AmoKAAVYOLV 1] O)L, GTATIGTIKY] CTULAVTIKOTN T

ITivaxag 18: Chi — Square Test ywo tov ITivako 17

Chi-Square Tests

Asymptotic
Significance (2-
Value df sided)
Pearson Chi-Square 1.2972 2 .523
Likelihood Ratio 1.086 2 .581
N of Valid Cases 100

a. 3 cells (50.0%) have expected count less than 5. The minimum

expected count is 1.00.
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Onwc mapatnpeitar otov mivaka 17, ovdepio tu Asymptotic Sign (2 — sided) sivar pikpdtepn
and Vv kprtikn] T 0.05, cLVERMOC dev VTTAPYEL KATO GVVOEST UETAED TV AEITOLPYIKOV
CLGTNUATOV TOL YPNCLUOTOIOVVTOL, LE TNV EAAGTIKOTNTO GTIG ST LUOTIKEG EMAVAGTOYEVCELS.

‘Exovtag amovincel oto. KOPLoL EPELVNTIKA EPMTNUATO TOL TEOMKAYV OTOL OPYIKA GTAJWO TNG
CLYKEKPIIEVNG €peuvag, Ba Yivel Tpoomdbeia amdvinong Tv vrobécemv mov té€fnKayv émetta, 6To
nedio ¢ pebodoroyiag.

4.5 Antavtiosic YrnoOéoewv:

H mpot vdbeon g €pevvag, eEetdlel TV EAOCTIKOTNTO TOV EMOEIKVOOVV TO, ATOUO GTNV
TOPOYDPTON TPOCSHOTIKMY SES0UEVAOV, APOTOV YOPIGTOVV 6 VO OUADEG:

1. Xprioteg i0S
2. Xpfoteg Android ko Windows (Ldvo yio KivnTtég GUOKEVES)
H vrd6eon eivon n e€ne:

HI: Ta dropo mov ypnoiomotovv Aettovpykd svotnua i0OS ce tovAdyiotov pio cuokevn, eite
KvNtod ALQ®VO, €ite LRTOAOYIOTH, £(OVV UEYUAVTEPY EANCTIKOTNTO OTNV TOPOYDOPNON
TPOCHOTIKMV dEGOUEVMV, GE GXECT LE TO ATOLN TOV TPOTLOVV AglTovpykd cvuotnua Android f
Windows.

H ovykexpipévn vmobeon €xetl amoavnBei nom amd Eva and To factkd EpELVNTIKG EPMOTHLOTA KO
O CLYKEKPYEVA TO OEVTEPO, TO OTOil0 €EETALEL TV &V AOY® EAACTIKOTNTO TV OVO OVTMOV
opdd®V. ZOUEmve e To amoTeAEGaTa oL pag dtvouv ot [ivakeg 4 — 5 ka1 6 — 7, dev vdpyeL
KATOWL GULGYETION UETOED TV OVO  UETAPANTOV, KOODG OV EMOEIKVVETOL GTATICTIKY
OTUOVTIKOTNTOL. LVUVETMG, COLPMOVO UE TIC AIAVTHGELS TOL £Y0oLV d00¢€l, ot ypnoteg I0S, Windows
kot Android cvpmepipépovtar mapopoine e 0EuaTa Tov aPOPoHV TN TAPUYDPNOT TPOCOTIKMV
dedopévov. Eivar acparéc va vrotebel mog n YndOeon 1 (H1), anoppintertar.

H debtepn vmodbBeon g €peuvag, TPOYUOTEVETAL T AYOPACTIK TOcOTNTA HETAE) TV VO
opddmv, dMniadn ypnoteg Asttovpyikov ocvotnuatog i0S, evavtio oe ypnoteg Windows kot
Android, og Kiyntég GLGKEVEG KO Eival 1) TOPOKATO:

H2: Ovypiioteg Aettovpytkov cuotpatog i0S, TpayaToTooVV TEPLEGATEPES OYOPES OO ALTOVE
OV TTPOTILOVV AELTOVPYIKO cvotnue Android 1 Windows.

O tpdmog mov Oa e€etactel n eykvpdTNTA TNG deVTEPNG VITODEGNC, Eivan TG pe T néBodo Chi —
Square. H gpmtnon mov ypnoipomomOnke yo v andvnomn g cuykekpipévng vdbeong, sivat
N « [paypatonoteite T1g ayopéc 6og amd 10 S1adiKTLO;», EVD 01 OUAOES TAPAUEVOLV Ol 101EG.
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[Tivaxag 19: Oykog dradiktvokmy ayopmv ypnotdv Android & Windows evavtia 6toug ypioTeg

i0S

Ti A&ITOUpYIKO OUCTNHO XPNOIMOTIOIEITE OTO KIVNTO 0aG; * MpayuaToTrolciTe TIS ayopég

oag atrd 1o di1adikTuo; Crosstabulation

MpayuartoTroleiTe TIG ayopég oag aTrd TO

d10diKTUO;
1 2 3 4 Total
Ti Aeitoupyik6 cuoTnua 1 Count 2 8 0 0 10
XPNOIUOTTOIEITE OTO % within Ti Aeitoupyiko 20.0% 80.0% 0.0% 0.0% 100.0%
KIvnTO 00G; oU0TNUA XPNOIUOTIOIEITE
OTO KIVvNTO 00G;
2 Count 25 50 13 2 90
% within Ti Aeitoupyikd 27.8% 55.6% 14.4% 2.2% 100.0%
oUOoTNUa XPNOIUOTIOIEITE
OTO KIVNTO 00G;
Total Count 27 58 13 2 100
% within Ti Aeitoupyikd 27.0% 58.0% 13.0% 2.0% 100.0%

oUOoTNUa XPNOIUOTIOIEITE

OTO KIVNTO 0OC;

Onw¢ mapatnpeitar, VITAPYOLY SLUPOPES GTIC OTAVINGELS TOV OVO OLASMV, OGOV OPOPHL TIG AYOPES
OV TPOYUATOTTOLOVV ad To dadiktvo. ITo cuykekpuéva, ot yprioteg I0S andvinoay katd 80%
g ayopdlovv cuyvd amd to dradiktvo, evd to 55,6% twv ypnotdv Android kouw Windows
gomaav v 101 amdvinon. Ot ovdETEPES AmAVTNOELS Elyav TapOUOl0 T0G00To, pe 20% Yo Tovg
ypnoteg 10S kar 27,8% yia tovg yproteg Android kor Windows, eved apeintéeg Oempoivtal ot
AmOVTNGELS «XYe0OV TOTEN Ko «IloTéw.

2rov [Tivaka 20 Oa avaivOei n otatiotiky onuaviikotnta tov Iivaka 19, kot Oa kpdei n anodoyn
N M amoppym ™G vdbeong 2.
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[Tivaxag 20: Chi — Square Test yia tov ITivaxo 19

Chi-Square Tests

Asymptotic
Significance (2-
Value df sided)
Pearson Chi-Square 2.7962 3 424
Likelihood Ratio 4.220 3 .239
Linear-by-Linear Association .234 1 .629
N of Valid Cases 100

a. 4 cells (50.0%) have expected count less than 5. The minimum

expected count is .20.

Onwg mapatnpeital, to Asymp. Sig (2 —sided) sivor apketd peyardtepo tov 0.05, 1 onoia ivar n
KPIoIUN TN OTOTICTIKNG CNUOVTIKOTNTOC, OTOTE Umopel va, vtotedel Tmg Yo To v AOyw delypa
OVLOEUIOL GLOYETION TOV VO EPMTNCEMV VILAPYEL Kot 1 LITOBEST OV £YOVUE KAVEL, ONANOY| N

vrdOeon 2 (H2), amoppintetar.

H emopevn vdBeon mov €xet yivel otn cuykekpluévn Epevva, oyeTileton pe v eAAcTIKOTNTO TNG
npoPoing dSapnuicemv mov €xovv ot dVo opdoes, KaBMG Kot TN ayopd pécw avtav. [a
ovykekpipévn vtobeon (H3), ypnoomombnke n epodtnon «Ocwpeite 611 o1 dapnuicelg eivan
xpnotikég;». [a pio akdpo @opd, ot opddeg atdpwv ywpiotnkav pe PAcel To AETOLPYIKO

oLt TOV Ypnoomolovy. Ta aroteléopata oy To ENG:
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[Tivaxog 21: Xpnowdtta dStupnpicewv, o€ oxEom e TIG 000 OLAOEG AEITOVPYIKMOV GLUGTNUAT®V

Oewpeite OTI 01 dlaPNioEIg gival

XPNOTIKEG;
1 3 2 Total
Ti Aeiroupyik6 cuoThha 1 Count 6 3 1 10
XPNOIMOTTOIEITE OTO KIVATO % within Ti AeiToupyiko 60.0% 30.0% 10.0% 100.0%
oag; oU0oTNUa XPNOIUOTIOIEITE
OTO KIVNTO 00G;
2 Count 46 38 6 90
% within Ti AeIToupyIiko 51.1% 42.2% 6.7%  100.0%
oU0oTNUa XPNOIUOTIOIEITE
OTO KIVNTO 00G;
Total Count 52 41 7 100
% within Ti AeIToupyIiko 52.0% 41.0% 7.0%  100.0%

oU0oTNUa XPNOIUOTIOIEITE

OTO KIVNTO 0QG;

Onwg mopatnpeital, dev vdpyovv coPapéc OmMOKAICELS G6TOL TOGOGTA TOL KABeTOov AEova GTO
[Tivaka 21, kétl Tov pog Tpoidedlel TMG eV VIAPYEL KATOLO CNLUOVTIKY) GLUGYETION UETAED TV
dvo petafAntav pag, v omoio PePaimg Kot Bo EpeLVNGOLUE e TO OVAAOYO Kol aVOYKOIO TEGCT,

GTOV TTOPOKATO TIVOKL:

[Mivaxag 22: Chi — Square Test yia tov ITivako 21

Chi-Square Tests

Asymptotic
Significance (2-
Value df sided)
Pearson Chi-Square .6082 2 .738
Likelihood Ratio .617 2 .735
N of Valid Cases 100

a. 2 cells (33.3%) have expected count less than 5. The minimum

expected count is .70.

Onwc mopatnpeitat, dev vapyel kamowo Ty Asymptotic Sign. (2 — sided) mov va givan pikpdtepn
amd T Kprrikn T 0.05, TouTté€oTiv deV LITAPYEL KATO10 GLGYETIOT UETOED TOV OV0 UETOPANTOV.
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SOUPOVA LE ALTE TO ATTOTEAEGLLOTOL, LITOPOVLE VO GUUTEPAVOVLE TG OEV UTOPOVLE VO OEYTOVE
Vv vdOeon 3, omdTE amoppinTETAL.

[Mpoywpdvtag oty depevvnon ¢ TETAPTNG LIOBESN NG GLYKEKPUEVNG £PELVOC, 1) OToin
TPOYUATEDETOL TNV EANGTIKOTNTO GTI TPOPOAT| SLAPNUICEDV TOV ATOUMV TOV OVKOLY GTIS dVO
OLAdES TOV £YOVUE OMUOVPYNOEL, KOOMG KOl GTNV 0yOPOOTIKY) CLUUTEPLPOPE HEcw avtadv. H
VIO0ECT) GE OAOKANPOUEVT] LOPOT|, EIVOL 1] TOPAKATO:

H4: Ovyproteg Aettovpyikmv cvotnuatwv Android, Windows 1 Linux oT1g Kivi 1€ GUOKEVEG TTOV
YPNOUOTO0VV, TPOTIUOVV TEPIGGOTEPO VO, Katevhuvouy omd HOVol Toug Kol Ywpic Kiamoln
vrofondnon dapnuicemv TIG ayopég TOVs, 0 GYE0T UE TOVS YPNOTEG AEITOVPYIKOD GLGTNLOTOG
i0S.

"o va dwBel amdvinon otn cuykekpiévn vtodeon, tpayuatorombnke n uébodog Chi — Square,
wote vo Ppebel mbovn cvoyétion petald Tv 6vo petafintov. H epmtnon mov eetdotnke sivat
N «Ze mepintwon wov dev eppoviLotav dapnuicets, Oewpeite 611 Ba pmopovcate va kotevhuvieite
OTNV GMOOTN Yl €50G ayopd, He GAAOV TPOTO;», eV Ol OpddeS ivar ot mpoavagepbeices. Ta
amoteAéopato Tov Bpébnkay ivol To TopaKATo:

[Tivaxkag 23: EAactikdtta mpofoAng StapnUicemy Kot oyOpasTIKNG CUUTEPIPOPAS

Y€ TTePITITWON TToU eV euPavioTav
dlagnuioeig, Bewpeite 6T Ba uTTOPOUCATE VA
KaTeUBUVOBEiITE OTNV OWOTH YIa E0GG ayopd,

ME GAAOV TPOTTO;

0 1 2 Total
Ti Aeiroupyiké clotnua 1 Count 1 9 0 10
XPNOIUOTTOIEITE OTO % within Ti AeIToupyIko 10.0% 90.0% 0.0% 100.0%
KIvNTO 00G; oUOTNUA XPNOIUOTTOIEITE
OTO KIVvNT6 0agG;
2 Count 30 50 10 90
% within Ti AeiToupyiké 33.3% 55.6% 11.1% 100.0%
oUOTNUA XPNOIUOTIOIEITE
OTO KIVvNT6 0agG;
Total Count 31 59 10 100
% within Ti AeiToupyiké 31.0% 59.0% 10.0% 100.0%

oUoTNUa XPNOIPOTIOIEITE

OTO KIVNT6 0ag;

Onw¢ mapatnpeitol, vapyovv apkeTd peyaieg anokiicelg otov kdbeto a&ova tov Ilivaka 23, ot
onoieg Tpodiabétovy cuoyition puetaéd tav petafintov. O ypnoteg I0S érovv amavtioel Katd

51



90% mwg Ba propovoay va KatevBivouy Tig oryopég ToVG YmpPIic va dEXoVTaL SN IICELS, EVO LOALG
10 55,6% twv ypnotov Android kor Windows éyovv dmoet v idto odvinon.

To 1e0tT oV axolovbel, Ba eokpPdoel TNV TOAVY CTOTIGTIKY oNUAVTIKOTNTO, KOOMG KoL TNV
aodoyN N AmoOPPLIYT NG LLOBeoNG 4:

[Tivaxag 24: Chi — Square Test yia tov ITivako 23

Chi-Square Tests

Asymptotic Significance

Value df (2-sided)
Pearson Chi-Square 4.5022 2 .042
Likelihood Ratio 5.784 2 .047
N of Valid Cases 100

a. 2 cells (33.3%) have expected count less than 5. The minimum expected

count is 1.00.

Onwg mopotnpeitat, ot tipég Asymptotic Significance (2 — sided), givou 0.42 ko 0.47 avtictoyya
og Pearson Chi — Square xou Likelihood Ration, kdtt mov kabi6td 1 cvoyétion wkav. Tovtéotiy,
OTO GUYKEKPLUEVO OElyla, LITAPYEL APVNTIKY] GLOYETION UETAED TV 000 OpAd®V Kot 1 vtdbeon 4
(H4) emBepardvetar.

H népmtn kou tedevtaio vrobeon g cuykekpiuévng Epevvag, 1oyvpiletar Tmg ot xpioteg Android
ko Windows, avalntovv éva mto ac@aAr TeptBAALoV S10dIKTLOKNE TAOT YN ONG, KoBmS dev OEAoVV
VO, TOPAY®POVV TPOCOTIKG dedouéva, oe avtibeon pe tovg ypnoteg iI0S, ot omoiot TpoTIHOHV Vo
dMOOVV TPOCOTIKA OEGOUEVA LE OVTAALOYLLOL TTLO GYETIKY] TAONYNON.

Mo v ardvtnon g cvykekpuévng vrodeong, Oa yiver avdivon g epdong «Edav yvopilate
OTL G€ TTEPINMTOGT TOL TAPUYWPNCETE TO TPOCOTIKA GOG dEGOUEVA, 1) TAON YO 6TO dadikTvo Oa
YWOTAY TOAD O GYETIKN HE €60C, TL Oa emAéyate;» péom Chi — Square, og e&nc:
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[Tivaxog 25: TTapoay®pnon TPOSOTIK®Y 0EG0UEVOV KUl GUVAPELL TEPLEYOUEVOL

Edv yvwpicare 011 o€ TTEpITITWOON
TIOU TTAPAXWPNAOETE TO
TIPOOWTTIKA 00G dedopéva, N
mAoriynon oto diadikTtuo Ba
yIvOTaV TTOAU TTIO OXETIKI HE E0GG,

TI Ba €TTIAEyaTE;

2 1 Total
Ti Aeitoupyikd oloThua 1 Count 5 5 10
XPNOIUOTIOIEITE OTO KIVNTO % within Ti AeiToupyiko 50.0% 50.0% 100.0%
oag; oU0TNUA XPNOIUOTTOIEITE
OTO KIVNT6 0agG;
2 Count 55 35 90
% within Ti AeIToupyIko 61.1% 38.9% 100.0%
oUOoTNPO XPNOIKOTTIOIEITE
OTO KIVNT6 0AG;
Total Count 60 40 100
% within Ti AeIToupyIko 60.0% 40.0% 100.0%

oUoTNPO XPNOIKOTTIOIEITE

OTO KIVNTO 0ag;

Onwg mapatnpeitar, 0ev LIAPYOVY CNUOVTIKES amOKAIcES o€ mocooTloia Pacn otov KdabeTo
d&ova, KATL TOV LG TPOodlaBETEL TG deV VILAPYEL KATOLO GLOYETION HETAED TOV HETOPANTOV.
BeBaimg, 1 vtdbeon 5 amoppinteton Katevbeiav PAoel TOGOOTOV TOV OMAVINGEDV TOV YPNOTOV
Windows ka1 Android, kafmg to 61.1% amdvinoe Tmg Oa Topoywpoboe TPOSMTIKA ded0UEVA, MG
avtdAloypa pia o oyetikny mhonynon. [apodia avtd, Oa tpaypoatorondei Chi — Square Test, og

egig:
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[Tivaxag 26: Chi — Square Test yia tov ITivako 25

Chi-Square Tests

Asymptotic
Significance (2-  Exact Sig. (2- Exact Sig. (1-
Value df sided) sided) sided)

Pearson Chi-Square 4632 1 .496

Continuity Correction® 116 1 734

Likelihood Ratio 455 1 .500

Fisher's Exact Test .515 .361
N of Valid Cases 100

a. 1 cells (25.0%) have expected count less than 5. The minimum expected count is 4.00.
b. Computed only for a 2x2 table

Baoet tov Chi — Square Test, aAAd ko tov Fisher’s Exact Test, n vndbeon anoppintetor, kabmng
dev vmapyEl oTATIOTIKY onpavTikotnTo. Ot Tinég mov maipvoovpe givon .515 yua to Exact Sig. (2 —
sided), evd .361 yia o Exact Sig. (1 — sided), ot omoieg anéyovv mapacdyyog and to .05 o onoio
opiletar og kpiown Tun.
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5. ZYMIIEPAXMATA KATXYZHTHYH:

Onwg yivetar oavtiinmtd omd TG OVOAVGELS OV TPOYLOTOTOWONKOV, LIAPYOVV OPICUEVEG
dtapopég petald tov ypnotev 10S kal tov ypnotdv Aomomv Aoyicpkov. Iapodia avtd, dev
EVVOEITOL OWTOUATOC TG EIVOL OVTIOIUETPIKA aVTIOETEG O1 AMOYEIS TOV XPNOTOV avTOv. '
TOPAOELYLLOL, 1) TTOPOYDPTOT TOV TPOCOTIKOV OEG0UEVDV, GaiveTal va unv ivat pio €vvolo mov
LOVOTOAEITOL OO KATOW GUYKEKPIUEVT]) OUAOA YPNOTAOV KOl TO OMOTEAECUN VTG €ivor 1
AmoOPPYT GLYKEKPLUEVNG VTTOBESTG TNG £pevvag. EmmAéov, ovdepio onpovikn dtoapopd o oyéon
LLE TNV OYOPOOTIKT GUUTEPLPOPE dEV VITAPYEL LETAED TV 6V0 OPAd®V, KATL TOV UAG 001YNOE GE
andppymn akopa piag vwobeonc, n omoia 6 apykd GTASIO0, POVOTAV AOYIKY. XE EPMTNGT TOV
TPOyUaTOTOmONKe Kot mEPAAUPove KatevBuvorn ayopasTIKNG GUUTEPLPOPAS, OVI®G Ppédnke
ONUOVTIKN AOKALOT] LETOED TV 600 opddwv. [Tapdra avtd, Adym g TAELOYNPIaG TV ¥PNOTOV
Windows ka1 Android, évavtt og avtodg mov ypnoiomolovy 10S, dev eivor duvatdv va vrapéet
plo mApng ekdéva Kol va mpaypotortomBovy cvykpioelg pe oxetikn wooppomia. Omwg €xet
wpooavoeepbetl, amd tovg 100 epmnBévteg, povo 1o 10% Mtav ypnoTeg AEITOVPYIKOV GLGTIUOTOG
Android.

Inuovtikny mAnpogopio, omotedel M emPefaiwon TOL EOVOPEVOL TOL TAPAIOEOL TNG
WOTIKOTNTOG EVOVTL TOV JLOUOPAGHOD TOV dEQOUEVMV Kol GYETIKOTNTOS Teplexopnévov. Ta to
GLYKEKPLUEVO EPELINTIKO EpMTNUA, TO delypa peretnOnke g eviaio kot Oyt opadomompéva. To
ev AOY® mopado&o, Exet emPeParmbel apreTEC POPES AmO AAAEG EPEVVNTIKES EPYAGIES, Ol OTOlEg
Bacllotav o€ eVIEADS OPOPETIKO Ompoypaekd octypa. Eivor onuovikd ywoo gpdg va
emPePardvoope 10 TpoavapepBEV TapPAd0ED Kol GTO GYETIKA WKPO — TOGO TOMKA OGO Ko
NAIKLOKA — OEty oL

Mo v exkmévNoN TG GLYKEKPUEVNG £PEVVAS, AVTILETOTICOUE APKETEG OVGKOAIEG, OGOV 0POPA
TNV €VPECT] TNYOV OALGL Kot ATOU®V JaTEDEUEVOV VO GUUUETAGYOVV G€ avthy. Ot TAnpoopieg
v PPAMOYpaeIKn avacKOT o Tov aviAnnkay, etvar apketd meplopiopéves Kabmg to BEua
TOV TPOSHOTIKMOV O£S0UEVAOV KOL 1] OVTILETOTIOT VTOV £ivol apKeTd TPOGPATO, KOOMG TOTE GTO
TapeABOV 1 avBpoOTOTNTA Oev €pYOTOV OVTILETONY PE TOGO WEYOAN TANODPU OEOOUEVMV.
EmuAéov, n dvOnomn tov niektpovikov gumopiov ) dekaetio Tov 2000, peketOnie cracumoud
KOOADG dev VINPYUV OPKETE OEOOUEVO TTPOS OVAALGT, OVTOG EVIEANS KOIVOLPLO OVTIIKEIUEVO.
Apxetd dedopéva, PePaine, vanpéov yo BEpata OV APOPOVGAV TNV KEUTELPIO TOV TEAATNY,
KaOdg Oev amotedel oxeTikd véo Opo ot d1ebvn BipAoypapio Kot £xel pelen el extevmG.

Oocov oa@opd 10 Oclypo g £pevvoc, Omwg £€xel mpoovoeepbel, Oev KATAPEPOUE VO
GLYKEVTPMOGCOLLE HLEYAAO aplOUO CUUUETEXOVT®V, KOO®DG 01 TOPOL LG NTAV OPKETE TEPLOPIGUEVOL.
To 1Wavikd v tn cvykekpipuévn Epevva, Ba NTav aplBpdg GUUUETEXOVIOV peyardtepog Tov 500
ATOH®V Kol AGY® TOL JY®PIGHOL OV TpaypatonomOnke, to detypa va mepieiye 50% ypnoteg
10S ko 50% ypnoteg Windows kat Android, kéti mov ot okéyn kat udvo eovtalel advvarto. Me
avtd ta dedopéva PePaine, o pmTopoHGOLE VO TPOYHOTOTOWCOVUE CUYKPLION HE UIKPO TOGOGTO
OQAUALOTOC.
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To ovykekpipuévo 0épa, Wwitepa otov EAMadko kor Kvmprokd ympo, dev €xel epevvnbetl €1g
Babog, Kabdhg dev vtapyel — amd 660 yvopilovpe — avtioToryn £pEVVO, TOV VO TPUYUATEVETOL TO
10100 1) GYETIKA EpELVNTIKA EpOTHHOTA. Oe®pPOoVUE TS B TPETEL VoL SteEoyO0VV TaPOLOIES EPEVLVEG
mov Ba Pondnocovv TG HKPEG EMYEPNGELS VO OTOYELGOVY KOADTEPO, TO KOWO TOLG KOl VO
EQUPUOCOVV TPOKTIKEG O1 OTTOLES e TIG 0moieg o UTopPEGOVY Vo BEATIGTOTOGOVY T KEPOTN TOVG
Kol TopAAANAa Bal Y TIcCOVV TOVE GOGTOVG TVAMVES Y10 ETIKOVOVIN LETOED ETALPELDY — TEAUTAOV.

Mia and T1g £pgvuveg oV TPOTEIVOLLLE, €ival VTN TTOL Ba EPELVA TNV AYOPUCTIKY] GUUTEPLPOPA
ATOU®MV TOL TPOTILOVY VO TPOYUATOTOOVV TIG OYOPEC TOVG HECH MAEKTPOVIKOL VTOAOYIOTH,
EVAVTIOL G€ OWTOVE TOV TPOTILOVV TO KvnTd Toug TAéPmvo. Tovtéotiv, va Bpebel n mepintwon
mov 10 péyeBog g 000vng Ovimg £xel KAmOW SPOPE GTNV OYOPACTIKY] GUUTEPIPOPH TV
ATOL®V.
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9. TAPAPTHMA:

9.1 ’Evtuno cuykotdHecnc GUUUETOYNC EPOTNLUOTOAOYIOV

IMo 11 avaykeg TIG CLYKEKPIUEVIC EPEVVAG YPTCLLOTONONKE EPOTNUOTOAIYIO TOV OvVOTTUYOTKE
amd Tov Pacikd epevvnTi Kot Tov emPAEmovTa kafnyntr. Adym Tov YEYOVOTOG OTL HEPIKES amd TIG
EPMTNOELS TOL TPUYLOTOTOLOVVTAL GE ALTO, KPIVOVTAL APKETH TPOCSMOTIKES, ONoVPYNONKe Kelpevo
ovyKatdBeone, to omoio ot epwtBEvieg B mPEMEL Vo dEXTOVY, £TGL DGTE VO GUVEYXICOVV TNV
OmAVINGT EPOTNCEMV.

To keipevo ovykatdbeong, stvar to €ENG:

To mapado&o ™G WIOTIKOTNTOC TV OedOUEVOV EvovTl TG e&atopikevong mepleyopuévov: Mia
avaAvon péocw d1abeons SHOPUGHOD TPOCHOTIKMY OE00UEVOV Kol KAMUAK®OV EUTEIPIOG TOV
TEAATY).

Ovopa Epgvvnt: ®e60wpog Pagani Tavvavtiong

1. [TpéoKAnon

[Ipookaieiote va ocvppetdoyete oe éva gpevvntikd €pyo. Ilpwv amopacicete va 10 kévete, elval
oNUOVTIKO va KataddPete yati yiveton n épguva ko Tt 0o meprlappdvel. APlepdote ToV ¥pOHVO TOV
amonteiton Yoo vo OBACGETE TPOGEKTIKA TIC TOPUKAT® TANPOPOPIES KoL va TIG GVINTNCETE e
dAlovg, edv 10 embupeite. Potiote pe av vmdpyel kdtt mov dev givor Eexdbapo M ov BéleTe
TEPLOCOTEPES TANPOPOPIES. APLEPDOTTE YPAVO Y10 Vo amoPacicete edv 0Ehete 1 Oyl va AaPete pépog.
2. TTowog givar 0 6KOTOG TOL £pYyoV;

AV10 10 £pELVNTIKO £pYO 0POPE TO TAPASOED TG WOIWTIKOTNTAS, EVavTiov TG e&atopikevong Tov
nepeyopévov. ‘Enerra Oa avaivbel edv vtdpyovv cuoyeticelg pe v gumelpio Tov et kabmg
KoL TNV O140€01 O10IOIPAG OV TMV €V AOY® OEO0UEVOV.

3. IMoarti pe éxovv emAéey;

Avt 1 épevva meprapPdvel dtopa Kot Twv 000 POLA®V oL ivar ave TV 18 etdv. ['a ™ pekét
avt B TpocAneBovv TovAdyietov 100 dropa.

4. [Ipénel vo mdpm pépog;

Evamokeiton oe €06 va amopacicete eqv Ba AdPete pépog n Oyt Edv oamopacicete va
ocvupetdoyete, Bo cog 600el aVTO TO EVNUEPOTIKO dEATIO Yo va TO Kpatnoete (Kot Ba cag {ntnbel
Vo LVTOYPAYETE £va EVTLTTO GLYKOTAOEONG) KOl UTOPEITE AKOWUO VO OTOGVPETE OV TAGO GTLYUN|
YOPig avtd vo emnpedlel To 0PEAN TOV OIKAIOVGTE LE OMOlOVONTOTE TPpOTo. Agv yperaletor va
dmoeTE AOYO.

5. T1 00 copPet ebv AaPw pépoc;
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Edv amopocicete va cuppetdoyete o€ ovtd 10 €pyo, o YPEWOTEL VO CUUTANPOCETE Eval
OLOIKTLOKO EPOTNUATOAOY10. To Ovoud coc dev Ba (ntnbel. Avt N €pevva Ba whpetl mepinov 15
Aemtd amd 10 Ypdévo cag. AdPete vwOYN OTL TO EPOTNUATOAOYIO OV YPNOULOTOLEITAL Yol
JYVOGTIKOVG GKOTOVG,

6. [Tota givat To TOOVA PEIOVEKTNLLOTA THG CUUUETOYNG;

H ocvppetoyn omyv épevva dev avopEveTal vo 6o TPOKOAECEL PEloveKTHATO 1 evOyAnon. H mbovn
COMOTIKY M/kal yoxohoykr PAGPN N ayovia Bo eivor 1 0w pe omoladnmote eumepio oIV
kaOnuepvn Con. Ymhpyovv mEVIE OvVOYVOPIGUEVOL KIVOLVOL TTOL GLVOEOVTOL YEVIKA HE TN
GUUUETOYN O€ EPELVNTIKEG HEAETEG OGS TN DVOIKAS, YUYOAOYIKOC, KOVMVIKOS, OIKOVOUTKOG Kol
vopwkog. O gpeuvnc mpoPAenet EAGIGTO KivOLVO Yo OG0VG EMAEEOVY VO GUUIETAGYOVV GE QT
N peAéTT. Agv vdpyovv TpoPAremodpeEVol eLGIKOL kivduvol mov va oyetilovtol pe avtr| T HeEAET.
Allot xivovvol pumopet va mepthappdvovy ta akdlovba: Mmopel va Pidoete dyyxog, dvcpopia 1
apVNTIKE GLVOLGONUATO MG ATOTEAEGLLOL TNG OTTAVTINGNG OTIC EPWTNOELS TOV TOVG TEOMKOV GE VTNV
v gpevvnTikn peAétn. Edv aviyetonicete o apvntikn avtidpaor, propeite va emdéEete va
TOPOAEIYETE TNV EPMOTNON, Vo amocvpOeite amd T HEALTN, 1] LTOPEITE VO EMKOIVOVIGETE LE TOV
GUUPBOVLAO NG GYOANG OV EOKA £GV 1) dSuGPopia cag cuveyileTat Kot LETA LEAETT).

7. [Toa givar ta mBava o@EAN amd T GULUUETOXN;

Agv pmopotpe va vrooyebolpe 0t 1 perétn Oa cag fondnost. Qo1d60, 1| GLUUETOYN GOG GE QLTI
mv épevva Ba cuuPdiel otnv KEAVTEPN KaTavOno™ Tov gmotnpovikoy Bépatoc. Télog, elvar pia
eCapetikn eumelpia yoti Ba cag Bondnoet va amoktioete po fabitepn ewoOva TOV TPOTOL LE TOV
omoio ok€PTeoTe Kot popdleote dcdopeva. Agv TpoPAEmovtal AUesa 0PEAN Yo GG TYETIKA LE TN
GUUUETOYTN GE QLT TN LEAETN TTEPOL A0 T YEVIKY YVvaon Ot fonddte oty TpomOnon tov yvooemy
GYETIKA e aVTd TO gpguvNTIKO BENa Kol fonBdvTog TOV EpeLVNT VO GUUTANPADGEL TIC ATOLTI|GELG
ntuyiov MSc. Agv vrdpyet amolnuioon mov vo oxeTilETOL LE TN CUUUETOYN GE VTN TN LEAETT).

8. H ocvppetoyn pov og avtd 1o épyo Ba mopapeivel EUMIGTEVTIKY;

Oleg o1 mAnpopopieg mov GuAAEyovTOL Yoo €0GG KATA TN SldpKel NG £pgvvag Ba mapapeivouv
AVGTNPE EUTIGTEVTIKEG KO TUYOV TANPOPOPIES GYETIKA LLE EGAG TOV EYKATAAEITETE TO TAVETIGTN O
Ba apapovvTal Ta avayvmpIicLo 6TolXElN GOG, MGTE VO UNV UTOPEITE VO AVALYVOPIOTELTE.

9. T1 ovpPaiver edv 1 epeLVNTIKN LEAETT GTOUOTIGEL VOPITEPQ OO TO AVOEVOUEVO;

Edv n épevva ctopatriosl vopitepa amd T0 TPOYPUUUATIGUEVO KOl EXTNPEACTEITE LUE OTOIOVONTOTE
TpoOTOo, B Gog evnuepdcove kKot Ba eEnynoovpe yiarti.

Edv emBopeite va vmoPdiete KatayyeAio oxetikd pe TNV €PELVO GE TPOTN PAGCT, UTOPEITE val
EMKOWMVNGETE LE TOV gpeuvnT (t.giannantidis@nup.ac.cy). Edv eEaxolovbeite va motedete 0TL
T0 TOPATOVO GOG OV €XEL OlEKTEPALMBEL LE 1KOVOTOINGY, UTOPEITE VO EMKOWMVIAGETE UE TOV
ypappatéa kot tov ypappatéa tov Havemompiov Nedmoig [Tapov yia va TpoywpnoeTe mepottépm
T0 TOPATOVO GOG.

Evyapiotodpe moAd!

Evo 1 ovykatdBeon, mpaypotonoteital and Tpelg EPOTNCELS:
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1.

2.

‘Exo dwopdcel kot katoavonoet tic mAnpogopiec tov épyov (Edv amaviioete Oyt o€ avtiv v

EPMOTNON, UNV TPOYWPNOETE GE QTN TN POPUO cLYKOTAOESNC HEYPL VO YVmpileTe TANPOC TL
ONUOLVEL 1] GLUUETOYN GOG GTO €PYO.)
. No
I. Oxn
Mov d60nKe 1 evkaipio vo KAVE EPOTNCELS CYETIKA LE TO £pY0 KaBmG pov doOnKav To ototyeio
EMKOWVAOVIOG TOL KOPLOV EPEVVNTY).
. N
I1.  Oxp
Katovod 611 m cvppetoyr| pov givar eBehovtikn Kot 6Tt pmopd vo, arocvupdd amd T HeAén eqv
arcOdvopon apora. Agv ypetdletor va oitioAoynom yiati dev BEA® TAEov va AdPm pEPog Kot dev
Ba vtapEovv apvNnTIKEG GUVETELES £AV EMAEEW VoL AmoGLPOD.
. No
I.  Oxn

2T1C TOPATAVED EPOTNCELS, Ol GUUUETEXOVTES TTPEMEL VO, 0DCOVV Gav amdvtnomn «Now, Kaddg og
OLPOPETIKY TEPIMTMOT, OEV TOVG EMTPEMETAL VAL GUVEYIGOLV KOl VAL OAOKANPOGOLV TO
gpomuatordyo. Emopévaoc, 10 100% twv amaviicemv, ce OA0L TO EPOTNHOTOAOYLO TOVL
TapaddOnKav, NTav «Now.

9.2 Epotnuotordyo

‘Eneita mepvape oto Poacikd koppd tov eponUOTOA0Yion, TOL OmmG £xel mpoavapepOet,
amoTEAEITOL OO SNUOYPAUPIKEG EPOTNOELS KO EPOTNGELS CYETIKA LLE TO TEGGEPQ BEPATA OVAAVOTG
TOL TTPOLYHOTEVETOL 1] GUYKEKPLULEVT] EPEVLVOL.

O gpotoelg £xovv oelpd og ENG:

1. Ze mowo NAMKIOKY) OHAd0 OVIKETE;
1) 18-20
2) 21-23
3) 24-26
4) 27-29
5) 30-32
6) 33-35
2. Tlow &ivotl To @OALO GOg;
1) Tvvaika
2) Avdpag
3) Alo
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. Xg mown eployn Ppiokeots;

1) Avatoikn Mokedovio
2) Avtikn Mokedovia
3) Kevtpwn Maxedovia
. Tlow gtvon n evaoydAnon cog;
1) Awowntikog Ymariniog
2) Idwwtikdg YrdAiniog
3) doutntig/Tpla
4) Zuvvta&lovyog
5) Avepyog
T1 Aertovpyd cOGTNUO XPNCLOTOLEITE GTO KvnTO GOG;
1) i0OS
2) Android
3) Windows
T Aertovpywcd cHoTnpa ¥pNCILOTTOLEiTE 6TO GTAOEPO 1 POPNTO VTTOAOYIGTY GAG;
1) i0S
2) Windows
3) Linux
. 11660 mpocmmiKd Ypdvo NUEPNGIMG APLEPDVETE GTO KIVNTO, 1| GTOV VITOAOYIGTN GOG;
1) 0-1 opa
2) 1-2 dpeg
3) 2-3 mpeg
4) 3-4 dpeg
5) 4+
. Elote dvetog/m pe v mapoy®@pnon TposOmTIK®OV 0E00UEVOV GE 1I6TOGEMOEGS;
1) Apxetd dvetog/m
2) Xyetikd dvetog/m
3) Adyo Gvetog/m
4) Koaborov avetog/n
. TTécot oiyovpog/m aicBaveste 6TL Ta dedopéva cag dev Ba ypnotpomomnBovv yio abépttong
oKomovg;
1) Apxetd
2) XEyetkd
3) Aiyo
4) Koaborov

10. Moapaympeite cLYVA TO TPOCOTIKA CAG OEOOUEVQ,;

1) TIoAd cvyva
2) Zvyva
3) Zyedov moté
4) Tloté

63



11.

12.

13.

14.

15.

16.

17.

18.

[Towo dedopéva d10Ti0e0TE VO TOPOYYDOPTNCETE;

1) Ovopa

2) E-mail

3) Awevbvvon

4) Ap1Oudc tAemvou

5) Teoypapikn Oion

6) Méyebog 000vn g

7) Ap1Ouoc Tpomelikng Kaptag
[Toteg mpobmobEcelg Gag KAVOLV VO NV GUUTANPAGETE NAEKTPOVIKEG POPLES EYYPOAPTS GE
16TOTOTOVG;

1) Iaipver apketd xpodvo

2) Xvvhboc (ntaet Ovopatendvouo

3) Xvvnboc {ntdet nAektpovikn devbuvon

4) XovnBoc (ntdet apBud TAeemvou

5) Aev avaypdeovtot ot Adyot mov {ntdvtat To. dedopuéva

6) Aev gumoTEHOLOL TO TPOCOTIKA LOV dESOUEVQ,
[payupatonoteite T1g ayopés cog and 10 dadikTvo;

1) TIo\d cuyva

2) Zvyva

3) Xxedov moté

4) Tloté
Ymhpyetl mePIMTOON VO NV TPOYLLOTOTOWGETE OYOPA YLOTL TO CUYKEPKIUEVO NAEKTPOVIKO
KataoTne (NTéel TpOsOTIKA d£d0UEVO TTOV OV dl0TifEDTE VO dMOETE;

1) No

2) Ovdétepo

3) Onp

"Exete ayopdoet kmoto mpoiov 1 vnpesio, LEGH S0P LoNS 6TO S10diKTLO;

1) No
2) Ox
Bewpeite 6TL 610 S1001KTVO, 01 SLAPNGELS TOV ERPEAVIOVTAL eV EXOVV OYEOT LE ECAC;
1) No
2) Ovdétepo
3) On
Oa 0éhate va Aappdvete dapnpicelg mov Taupldlovv TEPIGGHTEPO GTIG AVAYKEG OOG;
1) Na
2) Ovdétepo
3) On
Edv yvopilote 011 0 mepinT®MON TOV TOPOYMOPNCETE TO TPOCOTIKA GOG OEGOUEVA, M
TAONYNOT GTO SLOOIKTLO Bal YIVOTOV TTOAD TO GYETIKN LE £GAC, TL Bol EMAEYATE;
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19.

20.

21

22.

23.

24,

25.

26.

217.

1) Oa napaympodoa To TPOSHOTIKA LoV dedoUéEVaL

2) AEN 6Oa mapaympodoa To TPOCOTIKA oL dES0UEVAL
A1c0dveote GVETOL OTOV EMOVOCTOYEVESTE OLUPNUICTIKA OTO 1GTOTOTOVS TOV EYETE
eMoKePOET;

1) Nat

2) Ovdétepo

3) On
Edv elyate va dtorééete petald tov napokdtom AéEewmy, Town Ba NTav avTn;

1) EvkoMia

2) IdwwtikdTnTal
Eyete petver evyaprommuévog/mn petd amnd ayopd cog, mov mpaypotomodnke HEC®
O100KTVOV;

1) No

2) Ovdétepo

3) On
Ocopeite mog ot dwenuicelg mov epgaviomkav o€ €c60g, cog Pondnoav va
TPOLYLOTOTOUGETE TNV Ayopd Tov OéAarte;

1) Nat

2) Ovdétepo

3) On
Oewpeite TOC Vo TOALIAPNIMGLEVO TPOTOV 1 VINPETTa, Elvol KOKO TO10TIKA,

1) No

2) Ovdétepo

3) On
Ye mepintwon mov dgv epgavilotav dwpnuicels, Bewpeite 60T Bo umopovcate vo
KatevBuvleite oMV COGTH Yo €G4S ayopd, pe dAlov Tpdmo;

1) No

2) Ovdétepo

3) On
Oewpeite OTL 01 PN UICELS EIvoL YPNOTIKEG;

1) No

2) Ovdétepo

3) On
Emokénteote 1ototémoNg pécwm drupnuicewv;

1) Nat

2) Ovdétepo

3) On
X MEPIMTMON MOV UG EUPAVICTEL Pid GUYKEKPIUEVT) TPOSPOPA €VOG mPOIOVIOG, M
VANPEGIOG, € LOPPN daPN oS, B0 OKEPTOGAGTAV TNV ayopd TOV/TNG;

1) Nat
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2) Ovdétepo
3) On

28. 'Eyxete méoel QOpa mapamAnpo@dpnong Kot ayopacate Eva Tpoidv 1 VINPESIO TOL €V TEAEL

JEV OVTATOKPIVOTAV GTIC TPOGIOKIES GO,
1) Nat
2) On

29. Eyel mopovciactel Sopnon 6€ €64¢, 6TV omoia To EKOVILOHIEVO TPOTOV 1} vANPEGia Vo

amotelel evkarpia, TNV omoia adpAEoTE;

1) Nat
2) Ovdétepo
3) Ox

30. Otav ayopalete S1001KTLOKE, TPOTILATE:
1) Metagopd o POS tpanelog (Gateaway)
2) Metagopd ypnudtov péom Tpomelikod Aoyaplacuod
3) Online POS gykoteotuévo 6tov 16TOTOTO
4) Avtikatofoin
5) Aev ayopalom and to dtadiktvo

31. AwsbBdveote acpareic dtav ayopdlete dLOSIKTLOKA TPOIOVTA 1) VINPECIES;
1) No
2) Ovdétepo
3) On
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