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Evyapwotieg

Evyopiotd Oepud tov emPrémovia kabnynti pov k. Mdapio PoydAn yio T OnUOVTIKY 0poOY Kot

Kk0000MyNoT TOV GTNV EKTOVNON CVTNG TNG OUTAMUOTIKNG EPYUCTOS.



Agiépoon

H mapovoa epyoascio apiepoveral ota modid pov Ztédda kot ['ewpyia kot tov ovloyo pov [avvn, yio v

VTOUOVN, TN cLVOLGONUATIKY GTAPIEN KOL T GUUTOPACGTACT TOVG,.



Iepiinyn

H mavonuio tov Covid-19 €xet dnuovpynoet éva véo mepipailov oe 60 ToV KOGHo. H
TopoVoo EPYACIO OKIAYPAPNCE TOV OVTIKTLUO TNG TavOnuiog otn onudcto dtoiknon Kot v
axepatdTTa TG Ovtog pia Tpotdyvmpn Katdotaot, ot KuBEpVAGELS Kot 01 Becpol dev glyov To
Aeyouevo cmaoifio kot aroutnOnke £yKopn Ko toyeio oamdvinon oty mavonpio mopd v EAAEYN
eunepioc. To mo onuavtiko givol va oTapotioet 1) EATA®GT TOL 100 Kol 01 ETOPAGELS TOV APT|CE
o€ Kabe kKAAd0 Kat avTd givat Suvatd POVOo LE TN AW OPACTIKMV UETPMV 6TOVG TOATTES. Ta pétpa
aTd o 0Toio EANPONGOV TV TOAD GTHOVTIKA Y10 TO GUGTNLA VYELOG, TO 0010 gV NTOV TAEOV
og B¢on va avtaneEérBel ot peyddn eilopon acBevav. Amd v dAAn, To pétpa Tov eTPANOnKaV

EMNPEACAY TNV OLKOVOUIO, LE GNUOVTIKEG EMTTOGELS TOV POIVOVTOL KO KO GTILEPTL.

ENUHovTIKEG SOUEG TG KOWVOVIOG TOV TOMTOV UTOpEl va ennpeactoby coPapd. Idtaitepn
onuocio £ovv ot vanpecieg LYElOG, OCPAAENG KOl OWKOVOUIK®V VLANPECIAV, OTIG OTOIES
EVTOCOETOL KO 1] ONUOCLA O101KNoN. L& AT TN HEAETN, KUPLOG GTOYOG MTAV VO KATOYPOPEL TO1EG
elvar o1 emmTOoEg TG Tovonuiog otn oNUoGto S10ikNnoN, TOG AVTIHETOTIGTNKE 1 KATACTAON,
TOLEG N TOV O1 LEYUAVTEPEG TPOKANGELS Y10 TO avOpDOTIVO SLVOLIKO Kot TEAOG, VO TpoTafoVV AVGELG
mov  ovuPdriiovv oty koAOtepn Aettovpyio. o v emitevén  avtov  TOL  GTOYOL
TpoypatotomOnke €pevva ovue®va pe TV omoio avadeiydnke mwg M mAswoyneioc TV
CUUUETEYOVTOV BE®POVV TG 01 ONUOCIOL OPYAVIGHOT GTOVG 0moiovg epyAlovTat dev TOPEYOLY
KaBOLOL VEEG OLVATOTNTEG NAEKTPOVIKADV TPOYUOTOTOGEMVY, Kol Oev Pacilovv Tig mBavég vEeg
VANPEGIES EMKOWVMVING TOVS GE YNELakES texvoroyieg. Emiong n mhetoyneia tov epotdpevomv
SP®VOVV TS 01 ONUAGIOL OPYAVIGHOL GTOVS 0010V ATAGYOAOVVTAL TTaPElYaY €€ AMOGTACEMG
TPOGPACT GTO ECMTEPIKE TANPOPOPLOKE GUGTHLOTA TOV POPEN GE EPYOLOUEVOVS O TO OTiTL.
Ao 01 TEPIOCOTEPOL EPMTMUEVOL OOPO®VOVV MG Ol OPYOUVIGHOL 6TOVG omoiovg epydlovton
dwtpnoav 1o vadpyov ICT Plan 6pmg pe xpoviky| ETUKLVGT TOL, OAAG KO TTOG SLUKOTNKAY [T
enetyovta épya tov ICT Plan Adym moavonpiog, pe oticon otV VTOGTAPIEN TOV LTAPYOVIMV
ocvotnpdtwv. Télog ot epyalodpevol MMAMCAY TS O OPYAVIGHOG TOVG OeV evioyvoe kol BeAtiooe

T1G d1ad1Kacieg Kot TIC TpakTikég KoTaptiong tov ICT Plan.

Aégelg khewdra: covid-19, omuodoto  S10iknom, MAEKTPOVIKY  dlakvBEpvnor,  Ynelokog
LETOGYNUOTIGHOG, TEXVITY] VONLOGUV.



Abstract

The Covid-19 pandemic has created a new environment around the world. This paper has
outlined the impact of the pandemic on public administration and its integrity. Being an
unprecedented situation, governments and institutions did not have the so-called life jacket and a
timely and rapid response to the pandemic was required despite the lack of experience. The most
important thing is to stop the spread of the virus and the effects it left on every sector and this is
only possible by taking drastic measures on citizens. These measures that were taken were very
important for the health system, which was no longer able to cope with the large influx of patients.
On the other hand, the measures that were imposed affected the economy, with important effects
that can still be seen today.

Important civil society structures may be seriously affected. Of particular importance are
health, security and financial services, which include the public administration. In this study, the
main objective was to document the impact of the pandemic on the public administration, how the
situation was dealt with, what were the main challenges for human resources and, finally, to
propose solutions that contribute to better functioning. In order to achieve this objective, a survey
was carried out which revealed that the majority of the participants consider that the public
organisations they work for do not provide any new possibilities for electronic realisations, and do
not base their potential new communication services on digital technologies. The majority of
respondents also disagreed that the public organisations in which they work provided remote
access to the internal information systems of the organisation to employees from home. Still most
respondents disagree that the organisations they work for maintained the existing ICT Plan but
with a time extension, and that non-urgent ICT Plan projects were discontinued due to the
pandemic, with a focus on supporting existing systems. Finally, employees stated that their

organization did not strengthen and improve ICT Plan processes and training practices.

Keywords: covid-19, public administration, e-government, digital transformation,
artificial intelligence.



