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Abstract 

The Covid-19 pandemic, treated as an unprecedented and extreme situation, demanded 

that immediate, equally unprecedented measures should be taken by public 

administration and local government, which were asked to adapt, so as to continue their 

uninterrupted operation and cover essential primary needs of society. The initial and 

awkward reaction of the unprepared state administration was the imposition of rigid 

social distancing measures, the suspension and limitation of economic activities and the 

curtailment of human rights. The immediate mobilization of the global community 

contributed to halting the health crisis, while the timely taking of initiatives at European 

and national level and the provision of the necessary financial resources encouraged the 

acceleration of reforms in public administration and local government and the 

restoration of their orderly functioning. The purpose of this paper is to investigate the 

effects of the Covid-19 pandemic on Public Administration and Local Government, 

following a mixed methodology, theoretical research through a literature review and 

quantitative research with a structured questionnaire. Main research questions 

answered are the degree of response of the Local Government to the challenges of the 

Covid-19 pandemic and the resilience it developed against future crises. With digital 

transformation and process simplification as the main vehicle, local government has 

responded satisfactorily to the effects of the pandemic crisis and has become more 

resilient. As the historical review of pandemics demonstrates the repeatability and 

predictability of the phenomenon, in the post-pandemic local government the main 

challenge remains the continuation of the reform process and its strengthening with 

sufficient and appropriate resources, so as to become more effective in the challenges 

of the times and more resilient to future risks. 
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