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Q: What is the average age of the residen tial buildings that the com p an y under t akes?  
A: Between 5 -25 years. On one hand, in brand new buildings, residents are usually committed 
enough to try and do their own management. On the other hand, buildings over 30 years old are 
often beyond repair.  
 
Q: How can  a Prop er t y Man agement Comp an y han dle mor e efficient ly the man ageme nt of a 
building, rath er than own er s acting as prop ert y man ager s?  
A: When all owners are committed, they can form an effective management committee. 
However, an experienced company can also provide a variety of colleagues and technicians 
immediately available to attend to any maintenance issue, like elect ricians, plumbers, 
handymen etc. Furthermore, as the building is aging and the needs are increasing, a company 
can handle the growing workload by using proper software for the management of a multi -unit 
building with higher potential, rather than the occup ants working on a spreadsheet during their 
free time.  
Additionally, as the years go by and the commitment of the owners is weakened, for reasons 
explained earlier, issues arise and the trust among them can be weakened too. This is why, after 
5-10 years, the owners turn to Property Management Companies.  
 
Q: Are legal mean s, (meaning a law suit to a non - com p liant owner ), a feasible option ?  
A: Given that a Management Committee was properly elected and registered, and kept proper 
minutes of meetings, it would eventually be able to claim unpaid expenses through a lawsuit. 
However, the delays are tremendous, and the legal costs high enough to make the whole 
process unworthy.  
 
Q: Have you ever used legal mea n s (a law suit) against non - com p liant own ers? When you do, do  
you go to cou rt as the man agem en t com mittee of the corre sp on ding building, or as FOX 
Prop ert y Man agement?  
A: I have used legal means many times. We go to court as witnesses on behalf of the 
management committee of the building. So technically, the plain tiff is the Management 
Committee of the building, not the Company.  
 
Q: You are also a licen ced Real Est ate Agent . Given you r experience on resale prop erties, is the 
value of a unit aff ect ed by the mainten an ce of the rest of the building?  
A: Yes, it is  significantly affected. Insufficient building maintenance �Œ�����µ�����•�����À���Œ�Ç���µ�v�]�š�[�•��
investment value. It also reduces the quality of life of the occupant.



http://www.cylaw.org/cgi-bin/open.pl?file=apofaseised/pol/2020/1120200022.htm&qstring=%EA%EF%E9%ED%EF%F7%F1%E7%F3%F4%2A
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